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C.1. GENERAL REQUIREMENTS.

C.1.1. Introduction.

This Performance Work Statement (PWS) describes the performance requirements for installation base operations functions at Fort Hunter Liggett (FHL), CA, and supported organizations.  The intent is to establish work requirements that are performance-based and results-oriented.  The PWS will outline what is required and leave to the Contractor the most productive and cost-effective means to fulfill FHL’s requirements.  References to regulations, laws, Standard Operating Procedures (SOP), and other guidance are provided to help the Contractor in fully understanding work requirements.  However, unless a particular process is required by law or regulation, the Contractor is free to determine how to accomplish the requirements set forth in this contract, subject to the overall expectation that the Contractor will use the most cost-effective methods to satisfy FHL’s needs.  

C.1.2. Contract Contents.

The PWS contains the provisions that shall apply to the performance of work under this contract.  There are 6 sections included as part of the contract as described below.  

· Section C.1 provides general information to understand the requirements.  C.1 also defines work requirements of this contract that will apply to all functional areas supported.

· Section C.2 provides acronyms used throughout this document and in the performance of this effort.  

· Section C.3 provides a description of property and services provided by the Government.

· Section C.4 provides a description of property and non-direct services that shall be furnished by the Contractor.

· Section C.5 presents the Specific Tasks of the PWS.  C.5 contains 4 sub-sections that define the work requirements that are specific to each functional area.

· Section C.6 contains a list of references and forms mentioned in the PWS, to include title, numerical reference, and publication date (where applicable).  When regulations and guidance are referenced in the PWS, their name has not been described, only the numerical reference.  

· Attached at Section J of this PWS are Technical Exhibits (TE).  These TEs are referenced throughout this document and support the PWS in greater detail.

C.1.3. Organization of the PWS.

The sections of this contract have been organized and numbered using standard outlining principles.  The information contained in “parent” sections applies to the “sub-sections” below it.  This is particularly true in the C.5 sections where the “parent” sections contain references to regulations and general requirements that apply to the “sub-sections” below.  For example, the text within section C.5.2.3 (Perform Range Operations) applies to all sub-sections beneath (i.e.: C.5.2.3.1, C.5.2.3.1.1, C.5.2.3.2, etc).  
C.1.4. Technical Library.

A Technical Library for each major functional area is available to potential bidders.  See C.6 for further details.

C.1.5. Background Information.

Fort Hunter Liggett is home to approximately 240 military and federal civilian employees.  It covers approximately 165,000 acres consisting of the Main Post and the adjacent training area.  FHL contains approximately 476 buildings and facilities, utility systems (water, electric, telephone, gas, sewage, steam, fuel, oil, and LP gas), and a supporting road network of over 173 miles of improved and unimproved roads, 700 miles of fire breaks, and a 17 mile improved secondary road to Camp Roberts.  The main entrance to FHL’s main post is located along Monterey County Route G14.  

The Fort is located in the Santa Lucia Mountain Range, 22 miles southwest of King City, CA.  The installation is under the command and control of the United States (US) Army Reserve Command (USARC) and is the 8th largest training installation in the US Army.  The base is used primarily for the training and readiness of US Army Reserve (USAR) and Army National Guard (ARNG) units, although it supports training for other branches of the Armed Forces and other US Government agencies.  In addition to the 165,000 acres located within FHL, the installation has maneuver rights to 92,000 acres in the adjacent Los Padres National Forest.  

FHL Base Operations (BASEOPS) is responsible for providing training support, administration, logistics, and facilities support as required for USAR Units, ARNG Units, and other Department of Defense (DOD) and US Government activities.  FHL also provides support to authorized State and local government agencies as well as private and commercial activities.  The Contractor shall perform those activities listed in this PWS.

FHL’s mission is “To support Total Force training and readiness and provide base operations and area support.”  To assist in implementing this mission, FHL’s Vision is:

· To be the premier total force training facility on the West Coast.

· To be the model for customer support.

The following guiding principles are used to implement the FHL Vision:

· Provide superior customer service.
· Empower the workforce to make a difference.

· Use resources effectively and efficiently.

· Practice environmental stewardship.

· Dedication to continuous improvement and re-engineering principles.

· Foster quality of life.

· Build trust through effective communication.

· Promote a workplace that encourages professional growth and embraces diversity.

· Ensure quality through teamwork and partnership.

· Promote Army core values.

The Army core values are:

· Courage (Personal Courage)

· Honesty (Integrity)

· Honor

· Loyalty

· Duty

· Respect

· Selfless Service

C.1.6. Contract Administration.

The Contracting Officer has the ultimate authority for administration of this award and for approving changes to the award.  The Contracting Officer may delegate authority through various duly appointed representatives, including, but not limited to, 1 or more Contracting Officer’s Representatives (COR), a Property Administrator, 1 or more technical monitors or Quality Assurance Evaluators, FHL BASEOPS Management, and other Government representatives.  All such delegations will be in writing.  Throughout the document, the term “Contracting Officer or COR” of the Government or references to a specific Governmental position is used for clarity and readability.  For convenience the term “contractor” is used throughout the PWS, however in the event of a Government win the Most Efficient Organization (MEO) will perform the functions stated in the PWS.

C.1.7. Scope of Work.

The Contractor shall provide personnel, management, supervision, equipment, tools, supplies, materials, transportation, and other items and services necessary to perform the functions in this PWS except that which is made available by the Government and specified in Section C.3, Government-Furnished Property (GFP) and Services.  The work shall be performed for FHL and for supported organizations (FHL customers) shown in TE C.1-1, List of FHL Customers.  

General work requirements, for which estimated staffing requirements shall be addressed in the proposal, are included in this segment of the PWS, C.1.  These include but are not limited to:  Program Management, Training, Travel, Meetings and Conferences, and Administrative Support.  Specific tasks related to the major functional areas are in C.5 of this PWS.  The major functional areas of work to be performed under this PWS are:

· Range Maintenance and Operations Management.  This includes the operation, repair, and maintenance of FHL ranges and training facilities (including the maintenance and repair of range targetry).

· Logistics Management.  This includes Supply and Service Operations, Equipment Maintenance, Transportation, and Storage tasks (including fuel and ammunition).

· Public Works Management.  This includes Utilities support (including mechanical, plumbing, and electrical maintenance), Grounds maintenance (including improved and unimproved grounds and pest control), and Carpentry support(including painting, concrete and tile-setting, sign fabrication, and locksmithing).

· Information Management.  This includes Automation support (including Network management, computer operations, and application support), Telecommunications support (including telephone, radio, video teleconferencing), Inside and Outside plant operations, and Administrative Services (including records management, reproduction management, publications management, and audiovisual information).

C.1.7.1. Workload.

FHL has a seasonal workload, with a heavier workload associated with units training at FHL from 1 May – 30 Sep each year.  Workload increases and decreases are highly variable and can be anticipated during the course of this contract.  There will be occasions when work required will exceed that which may be accomplished during the normal operating hours.  The workload data that is provided in this PWS is typical, but not absolute.  Workload data is provided to assist offerors in proposal preparation and shall not be a limiting factor on the Contractor's obligation to perform the services described in this contract to the required level of effort.

For the PWS Specific Tasks located in Section C.5, workload was collected using several different methods, each explained below.  In many cases, the workload shown within the PWS is based on regulatory guidance, management estimate, and historical trend analysis of workload.  In all cases, workload was reviewed to ensure the proper and acceptable level of service was applied (performance standard).

· Regulatory Guidance.  This method was used in cases where workload is either mandated or guided by other documentation and frequencies of occurrence were used as defined in these documents.  An example is, “Reports are due quarterly.”

· Historical Workload.  In functions where workload records are maintained in a consistent and accurate manner, work center personnel were asked to extract average workload counts.  These counts have been inserted in the workload tables and are based on the natural frequency in which they occurred.  

· Management Estimate.  In functions where workload records are not maintained in a manner which allows counting, work center personnel were asked to review any records they had and pool their knowledge to derive the best calculated estimate of workload to be performed during each performance period.

OUTPUT TABLES.  The output tables illustrated in the PWS Section C.5 reflect how workload is being performed each of the 5 annual periods.  The monthly distribution of workload for FY 01 is shown in TE C.7.

EXAMPLE OUTPUT

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.X.X
	Process Receipt Documents 
	D
	Number of Occurrences
	60
	60
	60
	60
	60


	Performance Standard
	Guidance and Regulations

	Complete 100% of postings within 3 working days of receipt.
	DA Pam 710-2, Chapter 2

DPAS Users Manual

DA Form 2765-1

AMC Form 1381-1A


OUTPUT TABLE DESCRIPTION

	BLOCK
	DESCRIPTION

	Output
	Name of the output as reflected in the PWS

	Frequency
	Indicates the typical output requirement:
D = Daily

W = Weekly

M = Monthly

Q = Quarterly

SA = Semi-Annually

A = Annually

	Measurement
	Reflects the unit of measure.  Examples are Square Feet, Transactions, Buildings, Occurrences and other natural breakouts of what's specifically being measured.

	FY 01-05
	Each period represents one year of contract performance.  The blocks underneath the period contain the number of times the output is performed annually during the specific Period of Performance.  

	Performance Standard
	This is a metric that, if met, indicates that the output is being performed successfully.

	Guidance/Regulations
	References that support the requirement for the work to be performed.


In a generic sense, every output can be read as:

During the period of performance “X” the Contractor shall perform (output title) “Y” times per year.  The successful accomplishment of this output will be evaluated against the performance standard, “narrative”.  This workload is performed in accordance with (IAW) (Guidance and or Regulations).

In narrative terms, the above output would read as follows: 

During the first period of performance, the Contractor shall process 60 receipt documents per year. This task is typically performed on a daily basis.  The successful accomplishment of this output will be evaluated against the performance standard, “Accomplished within 3 days of receipt of document.  This workload is performed IAW DA Pam 710-2.

Based on this statement, the Contractor should bid the work based on 60 occurrences during the year.  As stated above in the “FY” description block, identification of workload can be easily shown over the first year and option years of the contract.  In the output above, FY 01 through FY 04 reflect consistent workload data.

C.1.7.2. Operational Standards (OS).

TE C.1-4 is the OS.  The OS lists those tasks that are BASEOPS key performance indicators.  The OS: 

· Lists the PWS paragraphs that specify the required service.

· Lists the PWS required services that are key performance indicators of the BASEOPS functions in this PWS. 

· Defines the PWS standards of performance by which the Government will measure contract performance. 

· Shows the maximum allowable deviation or Acceptable Level of Performance (ALP) from perfect performance for each required service.

· Sets forth the primary surveillance methods available to the Government to measure and evaluate Contractor performance. 

Performance standards, workload, and associated reference publications for each required service are also found in the output tables in Section C.5 of this PWS.  A summary of each contract deliverable is at Section C.8, Contract Data Requirements List (CDRL).

C.1.7.3. Facilities Maintenance.

C.1.7.3.1. Coordination of Work Site Inspections.  

The Contractor shall coordinate formal and informal work site inspections and follow-up corrective actions by FHL and other activities, i.e., FHL Safety Office, FHL Fire Department, Occupational Safety and Health Administration (OSHA), and State and Federal environmental agencies.  The timing of these inspections will be determined by the agencies conducting them.  The Contractor shall perform independent inspections of work sites, validate findings by outside agencies, and arrange necessary actions required to correct discrepancies or non-compliance.

C.1.7.3.2. Custodial Requirements.  

The Contractor shall keep work areas neat, clean, and professional looking.

C.1.7.4. Meetings, Briefings, and Tours.

C.1.7.4.1. Performance Evaluation Meetings.  

The Contractor’s Project Manager is required to meet with the Contracting Officer or COR during Phase-In and the first month following Performance Start Date (PSD).  Meetings will be as often as necessary thereafter as determined by the Contracting Officer or COR.  Minutes of each meeting will be prepared by the Contractor and submitted to the Contracting Officer or COR.  Minutes shall be distributed to the attendees by the responsible Government representative.  Should the Contractor or Government not concur with the minutes, areas of non-concurrence shall be reported in writing to the Contracting Officer or COR within 5 working days after receipt of minutes.  See C.8, CDRL, Prepare Minutes for Performance Evaluation Meetings.

C.1.7.4.2. Meetings and Conferences.  

The Contractor shall attend and participate in scheduled and unscheduled meetings and conferences to provide effective communication and impart necessary information as required by the Contracting Officer or COR.  The Contractor shall participate in meetings with Federal, State, and local agencies, and other Contractor’s as required by the Government.  This requirement includes both on and off FHL meetings.  The Contractor shall also serve on installation and community boards and councils as a member or advisor.  This includes the requirements to represent FHL on both internal and external boards and committees, to provide liaison to FHL agencies and units, and to participate in various command-mandated planning and management activities as directed by the Contracting Officer or COR.  The specific meetings and conferences may change during the performance period of this contract.  The Contractor will notify the Contracting Officer or COR, within 5 workdays, of any change to Contractor participation in meetings and conferences.  See C.8, CDRL, Meetings and Conferences.
C.1.7.4.3. Briefings and Tours.   

The Contractor shall provide briefings and facility tours on an as required basis (approximately 12-15 per year, normally 1 hour in length).  Notification of at least 1 day will be given by the Contracting Officer or COR. 

C.1.7.5. Contractor SOPs. 

The Contractor shall develop internal and external SOPs for each functional area covered under this contract.  SOPs shall describe the procedures used in each functional area to accomplish PWS tasks and set forth general operating guidelines for employees.  Initial SOPs shall be submitted to the Contracting Officer or COR for government approval within 30 days After Performance Start Date (APSD).  Revised SOPs shall be submitted to the Contracting Officer or COR for approval 30 days prior to implementing changes.  The Contractor shall distribute the internal SOP to each employee and external SOPs to customer organizations as well as appropriate Government offices as determined by the Contracting Officer or COR.  The Contractor shall also provide recommendations to the Contracting Officer or COR concerning any potential for achieving greater efficiency in operations that requires Government attention to achieve resolution.  Copies of current FHL SOPs are in the Technical Library.  The Contractor shall ensure employees working at FHL are formally familiarized with the SOP and maintain a written record of this familiarization.  See C.8, CDRL, Contractor SOPs.

C.1.7.6. Environmental Review.

FHL currently has several federally and state listed threatened and endangered species, and numerous federal candidates and state species of concern.  Due to listing and delisting of species, this list could change at any time.  Because of this, the Contractor shall prepare FHL Form 2-226 prior to any work that would disturb or have the potential to disturb existing environmental conditions.  Submit to the Contracting Officer or COR for review and approval IAW established suspense date.  Ensure environmental requirements are included into the Final Scope of Work once the Environmental Review has been approved.  See C.8, CDRL, Environmental Review.

C.1.8. Contractor Employees.

Contractor employees shall abide by pertinent regulations set forth in this PWS and applicable Federal, State, local, and installation laws and regulations.  A summary of the deliverables required by this PWS is at C.8, CDRL.  

C.1.8.1. General Employee Qualifications.

The Contractor shall furnish trained, qualified, certified or licensed supervisory, administrative, clerical, and direct labor personnel possessing the skills, knowledge, training, and competence to satisfactorily perform the requirements included in this PWS.  The Contractor shall not hire any person whose employment would in any way result in a conflict of interest or the appearance of a conflict of interest under applicable laws and regulations.  The Contractor shall ensure that, consistent with the requirements of each particular operation, appropriate personnel are on duty during operating hours.  Contractor employees shall have the ability to able to speak, read, write, and understand English without exception.  Personnel performing work under this PWS shall remain employees of the Contractor and shall not be considered employees of the Government.

The Contractor shall establish and maintain personnel policies and provisions to correct personnel deficiencies.  If the Contractor becomes aware that personnel are not performing requirements of this contract IAW its terms and conditions, the Contractor shall take action up to and including removing such personnel.  The provisions shall include the immediate removal of employees for misconduct or other causes prejudicial to the maintenance of safety, health, welfare, morale, or security of FHL.  The Contractor shall be aware of the Installation Commander’s responsibility for the general safety, security, and well-being of FHL personnel and the general public within the boundaries FHL and shall ensure that personnel removal provisions and decisions support the Installation Commander in this regard.

The Government has an inherent right under law, practice, and regulation, to control access to its facilities, property, and data, including those that are the subject of this contract.  Access privileges shall be tailored to individual Contractor personnel responsibilities.  The Government will be the final authority in determining access privileges.  The Government’s exercise of its right to grant and revoke access by particular individual(s) to its facilities will not constitute a breach or change to this contract, regardless of whether said individual(s) are employed by the Contractor, and regardless of whether said individuals are thereby precluded from performing work under this PWS.

C.1.8.2. Project Manager, Key Personnel, and Organization Chart.

The Contractor shall have a Project Manager on site on Phase-In start date and throughout the term of the contract.  The Project Manager shall be responsible for the overall management and coordination of the effort and shall act as the central point of contact with the Government.  The Project Manager and designated alternate(s) shall be authorized to act on behalf of the Contractor for all matters relating to this contract to include the authority to bind the Contractor’s firm for matters pertaining to this contract.  The designated alternates are included in references to the Project Manager within this document.  The Contractor shall provide the name and telephone number of the project manager and alternate(s).  See C.8, CDRL, Project Manager and Alternate Project Manager(s).  The Contractor shall provide an on-site project manager during normal operating hours.  The Project Manager shall be available for discussion with the Contracting Officer or COR within 30 minutes of notification during normal operating hours, and within 2 hours of notification after normal operating hours.  When required performance is outside normal operating hours, the Contractor shall designate an individual to act for the Project Manager.  The Project Manager shall be required to attend briefings, conferences, and other Government-designated meetings.  

The Contractor shall furnish to the Contracting Officer or COR a copy of the Contractor organizational chart as proposed for the performance of this effort.  See C.8, CDRL, Organization Chart and Key Personnel.  The organizational chart shall include names, addresses, and telephone numbers of the Project Manager, supervisory personnel, and key management personnel that shall serve as a focal point between the Contractor and the Government to resolve problems and emergency situations.  The Contractor shall ensure that the chart remains current and shall notify the Contracting Officer or COR within 1 workday, in writing, whenever changes are made.

C.1.8.3. List of Contractor Employees.

During the transition period and prior to allowing Contractor employees to perform work described in the PWS on FHL, the Contractor shall provide to the Contracting Officer or COR the full name of each employee, job title or position held by each employee, and work assignment.  Employee listings will also identify the Contractor’s name, any company name (if subcontracted), and this contract number.  The Contractor shall notify the Contracting Officer or COR, in writing, of any addition, deletion, or change within 5 workdays of such change.  See C.8, CDRL, Employee Listing.

Contractor employees shall clearly identify themselves as such when attending meetings, answering Government telephones, or working in situations where their actions could be construed as official Government acts.  Contractor employees shall wear a Contractor-furnished badge in a conspicuous place on exterior clothing except when safety or health reasons prohibit.  This badge shall display the company name, employee name, color photograph, badge number, date issued and expiration date (not to exceed the end of the final option year).  New Contractor employees must have an identification badge in their possession prior to reporting to their job site.  Upon termination of the contract or of employment of an individual, the Contractor shall repossess and maintain accountability of employee badges. 

The Contractor shall also add “Contractor” after each employee’s name on their e-mail address line when using the Government e-mail system to readily identify Contractor employees on out-going e-mail.
C.1.8.4. Physical Requirements. 

Work performed under this PWS shall encompass a broad range of light to moderate physical demands, depending on the service that is being provided.  Some of functions performed in this PWS are sedentary, allowing the employee to sit in order to do much of the work.  However, there will be some regular and recurring walking, standing, and bending.  Some job functions will require employees to lift and carry 50 pounds or more of equipment in the performance of their duties.  In addition, Contractor personnel may be required to work in conditions of extreme heat, cold, and dust.  In addition, there are designated unexploded ordnance areas on FHL.  See map in Technical Library.  Personnel working at FHL may have to work in these areas as the mission dictates.  Extreme caution must be used by personnel working in these areas.
C.1.8.5. Normal Operating Hours.

The functions to be performed under this PWS are dictated by the operational requirements of the systems and customers that are being supported.  Normal hours of operation represent the minimum standard for system and customer support.  Normal hours of operation for FHL shall be from 0700 to 1700 Monday through Friday.  However, the Contractor shall have the flexibility to set start and stop times to meet customer requirements, to include weekends and holidays, after approval by the Contracting Officer or COR.  In addition, the Contractor shall respond to emergencies as requested by the Contracting Officer or COR.  The Contractor shall provide to the Contracting Officer or COR at PSD an emergency access number by which they can be contacted to perform services outside normal hours of operation.  See paragraph C.1.8.6 below.
C.1.8.6. Federal Holidays.

Federal holidays are listed below.  Other holidays are as determined by Executive Order.  The Contractor shall be able to provide services to support mission requirements on FHL during Federal holidays, as directed by the Contracting Officer or COR.  

New Years Day



Labor Day

M. L. King Birthday


Columbus Day

Presidents Day



Veterans Day

Memorial Day



Thanksgiving Day

Independence Day


Christmas Day

C.1.8.7. Inclement Weather Installation Closing and Delayed Opening.

Notification of installation closing and delayed opening is provided by local radio and television station broadcasts.  The FHL information telephone number to verify installation closures is (831) 386-2517/2502/2506.  During these times, customers will normally not be present.  In the event of installation closing during the workday the Contracting Officer or COR will notify the Contractor. 

C.1.8.8. Emergency and Essential Services.

The Contractor shall provide personnel to perform emergency services after normal operating hours.  Emergency and essential services are defined as the normal services (the Specific Tasks) required by Section C.5 of this PWS, but are performed outside of normal duty hours.  There is no difference between normal services and emergency services other than when they are performed.  The Contractor shall perform emergency services on an on-call basis, 24-hours per day, 365 days a year.  The Contractor shall respond telephonically within 5 minutes of contact by the Contracting Officer or COR and arrive at the designated site as soon as possible, but no later than 2 hours after notification.

C.1.9.  Contractor Planning, Control, and Procedural Documents.

The Contractor shall develop, submit, and implement the planning, control, and procedural documents listed in this section.  Completion times for these critical documents vary and are prescribed in the paragraph of this section where the requirement is described.  Except for the Phase-In Plan, the Contractor shall submit updates to plans required by this contract 30 calendar days prior to change implementation and review each document for update at least annually.  The Contractor shall clearly mark changes so as to be distinguishable from unchanged portions and submit documents and updates to the Contracting Officer or COR for review and approval.  The Contractor shall re-submit documents, with any corrections, as required, to the Contracting Officer or COR IAW the established suspense date.

C.1.9.1. Management Plan.

This plan shall consist of the Contractor's standard management practices and procedures for planning, organizing, staffing, directing, and controlling each function depicted on the organizational structure, to include the proposed interface and relationships between major functional areas for project management and administration.  The plan shall address, at a minimum:

· The Contractor's approach to managing personnel (including maintaining a drug free workplace and workforce), finance, contract administration, work control, and work performance.  

· Internal control procedures to establish adequate controls to safeguard Government Property (GP) and assets against fraud, waste, abuse, or misappropriation.  

· The extent to which subcontractors shall be used to satisfy requirements and describe the controls used to ensure timeliness and quality of subcontracted work and how this work will be coordinated with the sub-contractor and customer.

· Procedures for interacting and providing liaison between various task groups, Government organizations, and personnel as required by the PWS.

· The authority granted to the Project Manager and the type and extent of support provided by corporate activities to satisfy the proposal.

· See C.8, CDRL, Management Plan.

The following plans are considered integral to the overall Management Plan and shall be addressed in the Management Plan.  Please refer to C.8 for specific due dates for submission.

C.1.9.1.1. Contingency Plans.

C.1.9.1.1.1. Strike Contingency Plan.

The Contractor shall provide a Strike Contingency Plan to the Contracting Officer or COR which describes how the Contractor will perform the services required by this PWS in the event of a work stoppage by Contractor employees.  See C.8, CDRL, Strike Contingency Plan.  The Contractor shall notify the Contracting Officer or COR within 2 hours after being officially notified of a planned or unplanned work stoppage by Contractor employees.  The Contractor shall implement the Contractor’s Strike Contingency Plan as soon as a planned work stoppage occurs, or within 4 hours after an unplanned work stoppage occurs.  In the event of a work stoppage, implementation of the Contractor’s Strike Contingency Plan shall not affect the Government’s right to perform urgently or critically required services.  Striking Contractor employees shall not interfere with performance of contract services by Government personnel or another Contractor when Contractor performance has stopped due to a labor strike or other work stoppage.

C.1.9.1.1.2. Emergency Situations and Contingency Operations Support Plan.

The Contractor shall develop and submit for approval to the Contracting Officer or COR the Contractor's Emergency Situations and Contingency Operations Support Plan.  See C.8, CDRL, Emergency Situations and Contingency Operations Support Plan.  The Contractor must plan in advance how it will meet mission requirements in the event of a national emergency or natural disaster.  These include:

· Natural disasters, such as fires, incapacitating storms, and floods.

· Mobilization of forces.

· Terrorism.

The plan shall address procedures, personnel, and the means of accomplishing functions in the contract under contingency conditions.  The Contractor must be able to react to such events without undue delay.  Sudden or unusual events could impact upon the Contractor's performance of their effort.  In the event that unusual conditions develop, the Contractor shall continue, and expand if necessary, performance.  In all cases, the Contractor shall assume that the Army cannot provide supplemental forces and will continue to need the same or additional performance under this effort, which the Contractor shall be required to meet.  The Contractor shall provide this level of service as deemed necessary by the Contracting Officer or COR. 

The Army must plan in advance how it will meet mission requirements in the event of a national emergency or natural disaster, and must be able to react to such events without undue delay.  In particular, FHL is in an area subject to wild land forest fires and flash floods.  On average, FHL provides support to agencies fighting wild land forest fires 1-3 times per year.  The agencies supported include the US Forest Service and a mutual aid agreement with the State of California.  See Technical Library for copies of mutual aid agreements.  Flash flooding occurs primarily during the months of January through March.  
C.1.9.1.2. Safety and Health Plan.

The Contractor shall develop and submit a Safety and Health Plan to the Contracting Officer or COR.  See C.8, CDRL, Safety and Health Plan.  The Contractor shall adhere to Army Regulation (AR) 40-5, AR 385-10, AR 385-40, AR 420-90, AR 600-63, Engineer Manual (EM) 385-1-1, US Army Forces Command (FORSCOM) and USARC regulations and supplements, FHL safety regulations, applicable provisions of the OSHA, Public Law (PL) 91-596 as amended by PL 101-552 and applicable parts to include 29 Code of Federal Regulations (CFR) Parts 1910, 1926, and 1904, and applicable provisions of Title 8 California Code of Regulations to include Chapters 3.2, 4, and 8.  In cases where standards conflict, the stricter requirement shall apply.  At PSD, the Contractor shall implement a suitable safety program for employees performing work under this contract.

The Contractor's Safety and Health Plan shall include, but not be limited to, provisions for:

· Maintaining reports on accidents, safety inspections, and investigations.

· Inspecting and surveying Contractor's work areas for potential safety hazards.  Notify the Contracting Officer or COR within 1 hour of immediately dangerous hazards and within 24 hours of all other violations.
· Providing required safety training to Contractor personnel.  Employees shall receive job-specific training required by OSHA standards as part of in-processing prior to exposure to hazards.

· Developing procedures and practices that minimize accident risk.

· Developing an internal Safety SOP to be submitted to the Contracting Officer or COR.  See C.8, CDRL, Safety SOP.

· Notifying the Contracting Officer or COR in writing within 24 hours of Contractor notification of surveys, investigations, or corrective actions required by Federal, State, Local, or any non-FHL Safety agencies. See C.8, CDRL, Notification of Surveys, Investigations, or Corrective Actions.

· Reducing workers compensation lost time cases and costs.

C.1.9.1.2.1. Safety Incident Reports.

The Contractor shall notify the Contracting Officer or COR telephonically within 30 minutes after a job related injury and prepare a report of the injury using their own accident report form or other documentation within 24 hours. See C.8, CDRL, Safety Incident Report.

C.1.9.1.2.2. Department of Labor reports.

A copy of reports sent to Department of Labor shall be provided through the Contracting Officer or COR to the FHL Safety Office.  Technical advice and assistance necessary for reporting and investigating accidents may be requested from the FHL Safety Office through the Contracting Officer or COR.  

C.1.9.1.2.3. Emergency Notification Procedures.  

Contractor personnel witnessing a fire, accident (to include training and aircraft incidents), criminal act, hazardous material (HAZMAT) release, or threatening act or condition on the installation shall notify the proper authority at once by dialing 911 or personally reporting the act or occurrence to the FHL Fire and Emergency Services Department or Law Enforcement Agency (LEA).  The Contractor shall maintain a log recording the time of notification, the person notified, and scope of the emergency.  See C.8, CDRL, Emergency Notification Log.

C.1.9.1.2.4. Reporting Serious Accidents.  

The Contractor shall telephonically report serious accidents occurring while performing Contractor duties not later than 30 minutes following the accident, to the Contracting Officer or COR.  The Contractor shall also provide a written report of a serious accident to the Contracting Officer or COR within 24 hours.  See C.8, CDRL, Serious Incident Report.  Serious accidents are defined as follows:

· 1 or more lives lost.

· 1 or more persons requiring medical attention.

· Property damage that affects operations.

· Fire causing damage to structures or equipment.

· Interruption of operations estimated to exceed 2 hours.

· Malfunctions of weapons systems or munitions.

· Damage to components containing a radiological source.

C.1.9.1.2.5. Unsafe Acts.

Contractor employees shall stop operations at once deemed unsafe by military or civilian personnel, and notify the Contracting Officer or COR.  Contractor employees shall not resume any operation deemed unsafe until Contractor corrective action is considered acceptable by Government personnel.

C.1.9.1.2.6. Hazardous Materials.

The Contractor shall advise their employees of Environmental and Hazardous Materials Handling rules and regulations and shall maintain Material Safety Data Sheets (MSDS) on materials that are required by State and Federal Laws or regulations (OSHA requirements).
C.1.9.1.2.7. Failure to Comply.

The Contractor shall be solely responsible for any fines, penalties, forfeitures for failure to comply with any applicable Federal, state, local, FHL safety requirements, regulations, or standards.  The Contractor shall not be entitled to any reimbursement from FHL or the US Government under these circumstances.

C.1.9.1.3. Property Control System (PCS) Plan.  

The Contractor shall implement a system for managing GFP during the contract period of performance.  The Contractor’s final PCS plan shall be provided IAW C.8, CDRL, Property Control System Plan.  The Contractor shall ensure that the PCS addresses property administration, security, accountability, maintenance, and repair of GFP.  The Contractor shall ensure that the PCS includes specific requirements contained in Sections C.3 and C.4.  The PCS shall address Contractor preventative measures and corrective action related to instances of fraud, waste and abuse of GFP in the Contractor's custody.  The Contractor shall maintain records of Contractor surveillance inspections and make corrective actions related to GFP.  This file of surveillance inspections and corrective actions shall be maintained by the Contractor and shall be available upon request to the Contracting Officer or COR during the term of this contract.  The Contractor’s PCS shall include issues such as:

· Overall GP management and administration IAW Federal Acquisition Regulation (FAR) Part 45.

· Methods of written and verbal communications between the Contractor's representative and Government.

· Methods and procedures for accounting, utilization, protection, storage, and disposal of GFP.

· Methods and procedures to ensure procedures relating to GFP are independent from other parts of the Contractor's written directives.

· Submission of records and reports IAW FAR 45.505 on GP in the Contractor’s possession.  See C.8, CDRL, Reports of Government Property.

· Inventory schedules.

· Causative research.

· Reconciliation procedures.

· Classification procedures.

· Rotation of stocks.

· Determination of costs associated with relocation and installation of equipment.

· Maintenance of stockage levels.

C.1.9.1.3.1. Warranties.

The Installation Property Book Officer (IPBO) will provide the Contractor copies of records of GP (other than Real Property) that are under warranty and used, managed, or supported under this contract.  The IPBO will maintain original warranties.  The Contractor shall notify IPBO of equipment requiring warranty repair within 2 workdays after equipment failure.  

The Contractor shall repair warranty items without recourse to the warranty if: 

· The failure or defect results from Contractor abuse or from improper or inadequate Contractor maintenance, as determined by the Contracting Officer or COR.

· The Contracting Officer or COR directs such repair.

The Contractor shall comply with standard Army execution and warranty claim action reporting programs as defined in AR 700-139.  See C.8, CDRL, Equipment Requiring Warranty Repair.

C.1.9.1.3.1.1. Contractor Responsibilities.

The Contractor shall serve as Installation Warranty Coordinator for equipment.  The Contractor shall perform Warranty Coordinator responsibilities IAW AR 700-139 and other applicable ARs, DA Pams, and local directives to include:

· Performing warranty verification, condition inspections, and associated repairs, including estimation of required work and parts, and completion of DA Form 2407.

· Maintaining the warranty database, forwarding required data to appropriate Army Materiel Command (AMC) Commodity Command as required, and providing briefings concerning the warranty program upon request.  Provide assistance to units in determining whether an item not in the warranty database is or is not under warranty.

· Coordinating interaction between the Government and vendors of equipment under warranty when necessary to resolve questions relating to claims and vendors' warranty responsibilities.

· Coordinating and assisting in required movement of items during warranty claim actions, including preparation of required shipping documentation, storage, and security of items pending transportation to vendor or return to appropriate unit; and loading, unloading, and deprocessing of items if necessary.

· Providing warranty claim actions and status in production status reports to the Government.  Warranty-related information shall include claims satisfied, claims in process and their status, claims initiated and closed during period, mean time to complete warranty repairs, trends, and other significant particulars.

· Complying with Army Oil Analysis Program (AOAP) provisions of applicable warranty Technical Bulletin (TB) for items under warranty in addition to general requirements under the AOAP.

· FHL currently has 3 pieces of equipment (excluding computers) under the Army Warranty Program. 

See C.8, CDRL, Provide Warranty Information.

C.1.9.1.3.1.2. Warranties on Contractor Acquired Property.

If provided by the manufacturer, the Contractor shall obtain the manufacturer's warranty for Contractor Acquired Property (CAP).  Workmanship associated with manufacturer-installed equipment shall be warranted under the terms of the manufacturer’s warranty.  The Contractor shall maintain files for written warranties, including the name, address, and telephone number of the representative, who will provide the services prescribed by the terms of the warranty.  At the time of installation, the Contractor shall tag the equipment with a durable oil and water resistant tag to show the equipment type, date of installation, warranty period, and contract number.  The Contractor shall comply with standard Army execution and warranty claim action reporting programs as defined in AR 700-139 and DA Pam 738-750.  
C.1.9.1.3.2. Maintenance Plan.

The Contractor shall develop and submit a maintenance plan that describes how each of the requirements of FAR Subpart 45.509 shall be accomplished.  This plan shall be submitted separately from the Contractor's PCS.  The Contractor shall review the plan annually and submit changes to the Contracting Officer or COR for approval 30 days prior to implementing changes.  See C.8, CDRL, Maintenance Plan.
C.1.9.1.4. Security and Control Plans and Operations.

The Physical Security, Information Security, Information Systems Security, and Personnel Security Programs shall form the basis of the Contractor's Security Program.  The Contractor shall develop policies and procedures that ensure adequate safeguarding of classified information, material and materiel, including compliance with applicable regulatory and statutory restrictions.  The Contractor shall pay for costs associated with obtaining background checks from state and federal authorities on Contractor employees providing services under this contract IAW AR 190-11, AR 190-13, and AR 380-67.  The Contractor shall maintain a file documenting the results of these checks and have this file immediately available upon request of the Contracting Officer.  The Contractor shall provide information and attend training as specified in the Personnel Security Policy and Procedures for Contractors.

C.1.9.1.4.1. General Security Program Requirements.

The Contractor shall implement and maintain a security program for control of personnel, property, and information, including unclassified and classified materials, documents, and records.  The program shall also document and report actual or potential security problems and initiate proper procedures to correct these problems IAW regulatory guidelines.  Files furnished and generated under this program shall be maintained IAW AR 380-5 and AR 25-400-2.  At a minimum, the Contractor’s security program shall include:

· Receiving, storing, disseminating, transmitting, transporting and protecting classified material IAW AR 380-5 and DOD Regulation (Reg) 5200.1-R.

· In-processing and out-processing Contractor personnel for security matters.

· Obtaining Contractor personnel security clearances.

· Documenting and reporting actual or potential security problems.

· Initiating proper procedures to correct documented problems and implementing corrective procedures in the Contractor's security program.

· Providing security to FHL facilities to minimize damage or loss from theft, vandalism, unauthorized use, or other threat to security.

C.1.9.1.4.2. Physical Security Program Plan.

The Contractor shall develop and submit for approval to the Contracting Officer or COR a Physical Security Program Plan that describes how the Contractor shall prevent unauthorized access and usage, theft, vandalism, pilferage, larceny, sabotage, and arson directed toward Contractor controlled facilities and GP.  See C.8, CDRL, Physical Security Program Plan.  The plan shall also provide for internal safeguards for the security of GFP and address procedures for:

· Automated system security.

· Facility and personnel clearances.

· Safeguarding classified information.

· Operations and communication security.

· Security training programs.

· Security of Government assets.

The Physical Security Plan shall include provisions for the conduct of monthly inspections and a monthly inventory of sensitive items IAW AR 735-5 and AR 710-2.  

This plan shall include a Key Control Plan that complies with the requirements of AR 190-51, Appendix D.  The Key Control Plan shall meet the requirements of this section that prevent loss, misplacement, or unauthorized duplication of keys.  The Contractor shall report occurrences of lost or compromised keys verbally to the Contracting Officer or COR no later than 1 hour following the discovery of the loss or compromise.  The Contractor shall investigate cases of lost or compromised keys and submit a report to the Contracting Officer or COR IAW reporting requirements in FHL Reg 190-11.  See C.8, CDRL, Reporting Lost or Compromised Keys.  The Contractor shall provide access 24 hours a day, 7 days a week to Government-Owned, Contractor-Operated facilities.

The following regulations apply when developing the Physical Security Plan: AR 190-11, AR 190-13, Chapters 2-5, AR 190-51, AR 710-2, AR 735-5, Department of the Army (DA) Pamphlet (Pam) 190-51, Department of Defense Directives (DODD) 5100.76 and 5220.22.  

C.1.9.1.4.2.1. Installation Access.

The FHL military installation is a controlled access post.  Unscheduled gate closures may occur at any time and personnel entering or exiting the installation may experience delays.  Vehicles and personnel are subject to search and seizure.  The search and seizure provisions of AR 190-22 shall apply to Contractor personnel while within FHL’s area of jurisdiction.  

C.1.9.1.4.2.2. Vehicle Operations.

Privately owned vehicles, government provided vehicles, and Contractor furnished vehicles in service on FHL shall comply with applicable Federal, State, and local laws and regulations.  Proper state registration, proof of insurance, and a valid driver’s license are required to operate vehicles on the installation.  Occupants in the front and back seats shall wear seat belts.  Motorcycle operators shall comply with FHL requirements.  Employees are required to register their motor vehicles through the FHL vehicle registration program. 

IAW AR 600-55 Contractor employees operating non-tactical Government vehicles under 10,000 pounds gross vehicle weight shall possess a FHL Transportation Motor Pool (TMP) Identification (ID) Card.  To qualify for the TMP ID Card, Contractor drivers shall attend a short orientation (approximately 30 minutes) on dispatching and accident reporting.  Contractor employees operating tactical vehicles or non-tactical vehicles over 10,000 pounds gross vehicle weight shall obtain from TMP Government Vehicle Operator’s License (Optional Form 346) prior to operating such vehicles.  Operators of Government owned vehicles and equipment must posses the appropriate level of California and Government Drivers License and operating permits (i.e.: California Commercial Drivers License for vehicles over 26,001 pounds, certified to special equipment such as operating a pole and bucket truck, backhoe, other equipment).  See C.8, CDRL, Vehicle Operator Licensing.

C.1.9.1.4.3. Classified Information Security Plan.

The Contractor shall develop an Information Security Plan IAW AR 380-5 and AR 380-67 for the control of classified information, including personnel security requirements related to handling and accessing classified information.  The plan shall also address unclassified but sensitive information.  The Contractor shall deliver a draft Classified Information Security Plan to the Contracting Officer or COR.  See C.8, CDRL, Classified Information Security Plan.

C.1.9.1.4.4. Information Systems Security Plan. 

The Contractor shall develop and deliver a draft Information Systems Security Plan IAW AR 380-19 and AR 380-67 to the Contracting Officer or COR.  Pending review by the Contracting Officer or COR, the Contractor shall implement this Plan at PSD.  See C.8, CDRL, Information Systems Security.  The Contractor shall implement and maintain an information systems security program, based on this Plan, for control of computer security and communications security within the scope of this contract.  See C.5.5.3, Security and Information Assurance, for further information.

C.1.9.1.4.5. Personnel.

C.1.9.1.4.5.1. Security Clearances.

The Contractor Project Manager shall obtain and maintain a SECRET Clearance, and other Contractor employees must be able to obtain and maintain a SECRET clearance (in case the need arises for Contractor employees to work with classified information).  The Contractor shall prepare requests for required security clearances 30 days Before Performance Start Date (BPSD) and prior to employment of new Contractor personnel working in areas requiring security clearances.  The Contractor shall obtain a National Agency background check for employees to allow access to unclassified, but sensitive information systems.  The Contractor shall adhere to personnel security requirements as set forth on Department of Defense (DD) Form 254.  Requests for security clearances of SECRET shall be submitted through the Contracting Officer to the Defense Industrial Security Clearance Office, ATTN: DISCO-A, P.O. Box 299, Columbus, OH 43216-5006, 30 days BPSD.  See C.8, CDRL, Security Clearance Requests.  See TE C.1-3, Special Training Requirements.

C.1.9.1.4.5.2. Foreign Nationals.

The Contractor shall comply with AR 380-19.

C.1.9.1.5. Contractor Information Management (IM) Plan.

The Contractor shall develop and submit a draft IM Management Plan to the Contracting Officer or COR for approval.  Submit changes to the Contracting Officer or COR for approval 30 days prior to implementing changes.  See C.8, CDRL, Information Management Plan.

C.1.9.1.5.1. Data and Information.

The Contractor shall ensure that Contractor-generated technical records, reports, files, magnetic media, and other documentation are made available to the Contracting Officer or COR during the period of this contract.  Copies of this documentation should be provided on request.  Data generated in the performance of this contract must be provided to the Government prior to expiration of performance.  See C.8, CDRL, Provide Management and Technical Information.

The Contractor shall prepare memorandums, letters, and other documents IAW AR 25-50.

The Public Affairs Office is the only source for media release information.  The Contractor shall not provide FHL-related information to the other Government activities and agencies, other contractors, private parties, or the media and shall refer queries to the Contracting Officer or COR.  The Contractor shall obtain approval from the Contracting Officer or COR before releasing to anyone other than FHL approved persons and customers, information input, stored, generated, or archived relevant to this contract.  See C.8, CDRL, Release of Information.

C.1.9.1.5.2. Marking Proprietary Information.

Section C.8 lists CDRLs for each data item (deliverable) to be delivered by the Contractor to the Government.  If the Contractor develops a database or software or other information tool for the performance of this contract, then that information will not be proprietary.  The Government will have unlimited rights to data deliverables.  The Contractor shall not use information to which he/she has access from the performance of this contract for any other purpose other than the performance of this contract. 

Records, files, reports, correspondence, and data deemed proprietary by the Contractor shall be clearly marked.  The Contracting Officer or COR will make final determination of the appropriateness of proprietary claims by the Contractor.  See C.8, CDRL, Proprietary Claims.  Any and all correspondence, SOPs, processes, policies and procedures, intellectual property, software, tools, equipment, or other material developed by Contractor employees in support of this contract are the property of the Government.  The Contractor shall not introduce any Contractor software, hardware, or equipment into FHL BASEOPS without the written consent of the Contracting Officer or COR.  Under no circumstances shall the Contractor introduce any Contractor software, hardware, or equipment into FHL BASEOPS that makes the Government dependent upon Contractor proprietary information or equipment.  See C.8, CDRL, Use Of Contractor Hardware, Software and Equipment.

The Contractor shall perform tasks IAW current applicable regulations, manuals, technical documents, and guidelines in the event that an administrative change is made during the contract period.  The Contractor shall continue to perform the task as required without additional cost to the Government.

C.1.9.1.6. Phase-Out Plan.

The Contractor shall develop and submit to the Contracting Officer or COR a Phase-Out Plan that will effect a smooth and orderly transfer of responsibility to a successor Contractor.  See C.8, CDRL, Phase-Out Plan.  The plan shall describe how the Contractor shall approach such issues as:

· Inventories, including reconciliation of property accounts and requisitions. 

· Work in progress.

· Turn-in of excess.
· Data and information transfer, including a database of FHL working circuits to include, but not limited to commercial, military, tactical, and special circuits.
· Removal of Contractor property.

· Retaining required staffing, including key personnel necessary to complete the contract term without impacting service through expiration of the contract.
· Clean-up of Contractor work areas.

· Training of the successor Contractor personnel on Automated Information Systems (AIS) used in performance of this contract.

· Security debriefings IAW AR 380-5 for incumbent personnel holding security clearances.

· Other actions required for continuity of operations. 

During the Phase-out period, the Contractor shall allow successor Contractor personnel to observe the Contractor’s performance methods for a period of up to 60 days prior to the new PSD by the successor Contractor. 

C.1.9.2. Phase-In Plan.

The Contractor shall take action necessary to (1) ensure a smooth transition of the contracted operations during the Phase-In period, and (2) assume responsibility for the contracted operations.  The Contractor shall submit a complete Phase-In Plan IAW C.8, CDRL, Phase-In Plan.  The Government will make appropriate resources available to the Contractor for a maximum of 30 days for Transition requirements and 60 days at PSD for Phase-In requirements.  During the Phase-In period, the Contractor shall:

· Establish the Project Management Office. 
· Recruit and hire necessary personnel (to ensure completion for the following tasks: setup structure, submit the required security paperwork for each employee, establish computer access accounts, and any other tasks required before assumption of duties). 

· Obtain required certifications and clearances. 

· Participate in joint inventories and sign for GFP. The joint inventories will be performed to coincide with the assumption of performance requirements (see below).  

· Develop and submit any required deliverables. 

· Attend post-award meetings as required. 

· Accomplish necessary training to support the functions listed in Section C.5.
· Assume operational responsibilities for the functional areas described in Section C.5 pursuant to the time-phased plan that is mutually agreed to after contract award.  The Contractor shall then begin a steady phased progressive assumption of actual work by work center (branch/shop/office, etc.), through the phase-in period to accomplish full assumption of duties by performance start date.  The time phasing of assuming operational performance shall facilitate meeting continuing mission requirements during implementation of installation RIF procedures and to avoid any disruption of services.  Inventory shall include Government property on the hand receipt.  See C.3.1.2, Joint Inventory, and C.8, CDRL, Joint Inventory.
C.1.9.3. Quality Control/Customer Satisfaction Plan.

The Contractor shall submit, implement, and maintain a documented Quality Control Plan (QCP) that identifies and results in continuous improvement and correction of potential and actual problem areas during the contract period of performance.  See C.8, CDRL, Quality Control (QC)/Customer Satisfaction Plan.  The QC program shall be completely in effect by contract start date.  The basic tenet of the plan is that the Contractor is responsible for quality and is also responsible for satisfying the customer.  The finalized QCP shall reflect the Performance Requirements in the PWS and be submitted to the Contracting Officer or COR IAW C.8, CDRL, Quality Control Plan.  The Contractor’s QCP shall:

· Be structured to assure the individual responsible for QC is independent from other parts of the Contractor’s organization.

· Assure the individual responsible for QC is directly accountable to the Contractor’s Program Manager.

· Contain procedures for written and verbal communication with the Government regarding performance of the contract.

· Contain clear, measurable, and acceptable levels of performance.

· Contain procedures for preventing defects and deficiencies, early detection of problems, and handling corrective actions without dependence upon Government intervention.

· Contain equipment operator maintenance-related quality control measures.

· Contain surveillance procedures for each required service to be monitored under this contract.  These procedures shall identify the list of items under surveillance, who will perform the surveillance, the frequency and method of surveillance, and procedures for correction of deficiencies.

· Include a system to identify customer complaints.  As a minimum, the customer complaint system shall contain procedures for the customer to file complaints with the Contractor, procedures for investigation of the complaint, and feedback to the customer and the Government on the results and actions taken on the complaint.

· Provide for records of Contractor QC checks and corrective actions.  These files shall be maintained by the Contractor and shall be available upon request to the Contracting Officer or COR during the term of this contract.  The Contractor may be required to provide a brief on the performance of the Contractor’s QCP to include checks and corrective actions taken on any particular issue.

C.1.9.3.1. Training Program.

The Contractor must provide trained and qualified employees capable of performing the functions described in this PWS.  The Government is not obligated to offer training other than the training described below.  This offered training does not relieve the Contractor from the responsibility to hire fully qualified employees nor does it relieve the Contractor from ensuring that Contractor personnel are qualified to perform their assigned tasks when they begin employment under this contract.

C.1.9.3.1.1. Contractor Training.

The Contractor shall develop and submit to the Contracting Officer or COR at PSD a training program to ensure Contractor personnel are continually trained to accomplish the requirements of this contract.  The training program shall include orientation training, Government and Army unique training, technical training, and other training.  The Contractor shall maintain records of scheduled and accomplished training.  The Contractor shall designate a Training Coordinator in writing and provide a copy of this appointment to the Contracting Officer or COR at PSD.  See C.8, CDRL, Training Program.

Travel, training, and per diem requirements to be charged to this contract require written approval by the Contracting Officer or COR.  Such approval shall be requested and obtained a minimum of 20 working days prior to commencement of travel.  Each training request submitted by the Contractor shall be supported by justification demonstrating the direct benefit to the Government in performance of this contract.  Training may be resident or by correspondence.  For resident courses, the Contractor shall submit DD Form 1556 requests at least 20 workdays prior for necessary training to the Contracting Officer or COR.  The Contractor will be notified of approvals and disapprovals.  To request correspondence courses, the Contractor shall prepare and submit a DA Form 145 to the Contracting Officer or COR.  See C.8, CDRL, Training Request and Justification.  See TE C.1-3, Special Training Requirements.

C.1.9.3.1.2. Government and Army Unique Training.  

The Government will provide training that is Government and Army unique and deemed essential for Contract employees performing work under this contract.  Government and Army unique training is defined as training that is only available in Government and Army service schools.  Such training may be provided at the work site or at other Government designated locations.  

C.1.9.3.1.3. Technical Training for Contractor Personnel. 

During the contract period, Contractor personnel may require technical training to support new systems and equipment, to include AIS fielded after PSD.  As the activity utilizes extensive standard and specialized automated systems, the Contractor shall continue operations with current systems and implement changes as approved or directed by the Contracting Officer or designated representative.  Training may be resident or by correspondence.

C.1.9.3.1.4. Other Training.  

The Government may approve other training on a case-by-case basis.  Requests for other training require written approval from the Contracting Officer or COR.  Courses to improve general management, leadership or behavioral skills are considered the responsibility of the Contractor and will not normally be considered for approval.  The Contractor may provide any non-approved training for employees as long as the Contractor bears the total cost, including the employees’ wages and benefits during the training period.  The Contractor shall provide On-the-Job Training for Government personnel as directed by the Contracting Officer or COR.  This training requirement will be limited to skills associated with the Contractor’s performance of this contract.

C.1.9.3.1.5. Travel Orders.  

The Contractor shall prepare and submit at least 20 workdays in advance to the Contracting Officer or COR a written request for approval for travel associated with Contractor training.  Per diem associated with this training will be provided IAW the travel provisions of Joint Federal Travel Regulation (JFTR), Volume II. See C.8, CDRL, Travel Orders.

C.1.9.3.1.6. Contractor Provided Training.  

The Contractor shall conduct a general orientation training class for Contractor employees prior to initial work or reassignment to another functional activity under the contract.  This training shall be relevant to the respective functional areas and Contractor and Government offices with which the employees shall interact.  The orientation shall include topics such as:

· Contract requirements and the role of the respective functional activities to the overall contract.

· Familiarization with the physical configuration of FHL to include, at a minimum, the location and layout of functional area facilities, publications library, storage areas, and work areas.

· FHL Business Response and Installation Spill Contingency Plan, FHL Spill Prevention, Control, and Countermeasure Plan, and FHL Reg 385-10 provide functional area-specific safety training pursuant to 29 CFR 1910 (i.e., lock out/tag out, confined space, hazard communication, and personal protective equipment).

· Fire safety, including FHL Reg 420-3 (Fire Prevention Program). 

· Environmental considerations, to include functionally specific Hazardous Materials/Waste Handling training pursuant to 40 CFR (Protection of the Environment) and FH Reg 200-1. 

· Employee conduct. 

· Dress and appearance standards.

· Prevention and Reporting of Fraud, Waste, and Abuse.

· Conflicts of interest.

· Ethics, sexual harassment, and Equal Employment Opportunity training.

C.1.9.3.1.7. Government Provided Training.  

The Government shall conduct the following general orientation training class for Contractor employees prior to initial work or reassignment to another functional activity under the contract.  This training shall be relevant to the respective functional areas and Contractor and Government offices with which the employees shall interact.  The orientation shall include topics such as:

· The respective functional activities internal and external (customer) SOPs and general work requirements.  SOPs will be available in the Technical Library (For initial hires during Phase-In only.  Follow-up on SOP training shall be the responsibility of the Contractor).

· FHL regulations and directives specifically applicable to the employee.

· Security program, including Government-defined Subversion and Espionage Directed Against the Army briefing.

· Violence in the Workplace.

C.1.10. Contractor Support.

The Contractor shall support the following missions as directed by the Contracting Officer or COR: 

· Mobilization Exercises.

· Deployment Exercises.

· Actual Mobilizations.

· Actual Deployments.

· Expanded and Reduced Training Usage. 

· Pre-Deployment Training.

Additional Requirements.  The Contractor shall:

· Participate on FHL planning committees and other bodies to formulate policies and plans or support during mobilization, deployments, emergencies and exercises.

· Provide written input to include individual exercise plans and programs as directed by the Contracting Officer or COR.

· Review Government plans and provide suggestions for revisions as directed by the Contracting Officer or COR.

· Provide an after action report to the Contracting Officer or COR which shall include “lesson learned” after significant events (such as deployments, serious accidents and incidents, natural disasters, and riots).  

See C.8, CDRL, Provide Input to Government Plans, Review Government Plans, and Provide After Action Report.

C.1.11. Cooperation With Other Independent Contracts and Government Employees.

The Government may award or have awarded contracts for services, which are independent from this contract.  The Contractor shall fully cooperate with the other Contractors and with Government employees.  Additional direction will be provided by the Contracting Officer or COR.  Some of the FHL BASEOPS services are currently performed through existing contracts.  Current contracted services include but are not limited to Prime Vendor food service, laundry, and copiers.  Support is limited to the applicable services included within the scope of this contract.  See TE C.1-5, Continuing Support Contracts.

Government personnel will be working in office areas during normal operating hours.  Contractor performance shall not interfere with Government work in the area where service or maintenance work is being performed.  The Contractor is responsible for resolving issues/problems with government employees and other contractors and if a situation cannot be resolved then the Contractor needs to bring it promptly to the attention of the Contracting Officer or COR.  The Contractor will not stop work without prior approval by the Contracting Officer or COR.

C.1.12. Medical Services.

FHL can provide only very limited medical care.  The FHL Dispensary is limited to patient stabilization and is only open during peak training months, usually May through August.  The nearest civilian hospital is Mee Memorial Hospital located 22 miles away in King City, CA.  Mee can provide medical care consisting of patient stabilization, advanced cardiac life support, and treatment of simple fractures.  Salinas Valley Memorial Hospital is located 80 miles from FHL in Salinas, CA.  Salinas Valley can provide emergency treatment, advanced trauma life support, and advanced cardiac life support.  The hospital can also care for major trauma, and head and neck injuries.  Emergency air evacuation is available through CalStar (located at Gilroy, CA), when available.

Under the provisions of AR 40-3, Government medical activities will provide emergency care to any person while performing under this effort, when required, preventing undue suffering or loss of life for job-related injuries.  Upon receipt of an invoice from the medical facility, the Contractor shall ensure the Government is reimbursed at rates prescribed by AR 40-330 for emergency medical services provided.

C.1.13. Conservation of Utilities.

The Contractor shall establish and maintain a resource conservation program IAW AR 11-27 for Contractor and Government furnished utilities, fuel, and other natural resources.  The Contractor shall comply with local, State, and Federal laws and regulations pertaining to energy management.

C.1.14. Reserved.

C.1.15. Monthly Report of Reimbursables.

The Contractor shall provide a monthly Reimbursables Report reflecting, as a minimum: reimbursable customers supported, a description of the work involved, to include, but not limited to, number of work units and man-hours expended and Contractor costs associated with that work.  The report shall include costs as defined in Defense Finance and Accounting Service – Indianapolis (DFAS-IN) 37-1 and at levels defined in DFAS-IN 37-100-XX.  See C.8, CDRL, Report of Reimbursables.

C.1.16. Reports.

The Contractor shall prepare and submit to the Contracting Officer or COR the reports in the format specified IAW the guidance.  The Contractor shall submit reports in a timely manner to allow review prior to the required suspense date.  A copy of the following reports is in the Technical Library.  Reports include, but are not limited to:

C.1.16.1. Annual Service Based Costing (SBC) Report.

· Required IAW AR 210-14 

· Prepare report and submit through the Contracting Officer or COR to Fort (Ft) McCoy Directorate of Business Services, Resource Management (DBS-R)

· Due No Later Than (NLT) 26 Mar annually

· Format:  Prepared IAW SBC software format (Internet based)  

· See C.8, CDRL, SBC Report.

C.1.16.2. Annual Installation Status Report (ISR).

· Required IAW AR 210-14 

· Provide input to the ISR and submit to the Contracting Officer or COR

· Electronic submission 

· Due IAW established suspense date

· Format:  Prepared IAW format on disk provided by USARC

· See C.8, CDRL, ISR Report.

C.1.16.3. Reserved.

C.1.16.4. Annual Real Property Planning and Analysis System (RPLANS) Report.

· Required IAW AR 210-20  

· Prepare input and submit to the Contracting Officer or COR 

· Due IAW established suspense date

· Format:  Internet-based software

· See C.8, CDRL, RPLANS Report.

Other required reports for each functional area are found in C.5.

Reports Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.1.16.1
	Annual SBC Report
	A
	Number 
Prepared
	1
	1
	1
	1
	1

	C.1.16.2
	Annual ISR Report
	A
	Number 
Prepared
	1
	1
	1
	1
	1

	C.1.16.4
	Annual RPLANS Report
	A
	Number 
Prepared
	1
	1
	1
	1
	1


	Performance Standard
	Guidance and Regulations

	Prepare and submit reports to the Contracting Officer or COR within 5 workdays of established deadlines and IAW the format specified in the guidance received 100% of the time. 
	FHL Command Guidance


C.1.17. Other Requirements.

C.1.17.1. Tobacco Control.  

The Contractor shall observe the Tobacco Control requirements IAW AR 600-63 whenever performing services in or visiting facilities and buildings at FHL.

C.1.17.2. Hazardous Waste.  

The Contractor shall comply with operational requirements, including training, handling, and storing of hazardous materials and hazardous waste as defined in Federal, State, and local regulations and laws.  

C.1.17.3. Paper and Cardboard Recycling.   
The Contractor shall separate recyclable paper and cardboard boxes from other trash.   Recyclable paper shall be put into the Government-furnished recycling containers.   The Contractor shall disassemble and flatten cardboard boxes and store them in an area designated by the Government.  The Contractor shall arrange, through the Contracting Officer or COR, for the removal of recyclable paper and cardboard boxes IAW FHL Recycle Program.
C.1.17.4. Fire Prevention.  

The Contractor shall comply with the FHL Fire Prevention Program IAW FHL Reg 420-3. 

C.1.17.5. Archaeological Site Preservation Program.   

Items having apparent historical or archaeological interest (see AR 200-4) that are discovered during the performance of work shall be left undisturbed and reported telephonically at once to the Contracting Officer or COR. 

C.2. DEFINITIONS, ACRONYMS, AND ABBREVIATIONS.

C.2.1. Definitions.  

Definitions for military specific terms used in this PWS can generally be found in AR 310-25 and AR 310-50.

C.2.2. Acronyms.

A&E

Ammunition and Explosives

ACERT
Army Computer Emergency Response Team

ACOD

Actual Cost of Damage

ADPE

Automated Data Processing Equipment

AFH

Army Family Housing

AFMIS
Army Food Management Information System

AIS

Automated Information System

ALP

Accepted Levels of Performance

AMC

US Army Materiel Command

ANSI

American National Standards Institute

ANSOC
Army Network Systems Operation Center

API

American Petroleum Institute

APSD

After Performance Start Date

AOAP

Army Oil Analysis Program

AR

Department of the Army Regulation

ARNET
Army Reserve Network

ARNG

US Army National Guard

ASIMS
Army Standard Information Management System

ASIP

Army Stationing and Installation Plan

ASP

Ammunition Supply Point

ATM

Asynchronous Transfer Mode

BASEOPS
Base Operations

BMFSP
Bulk Mobility Fuel Supply Point

BOE

California Board of Equalization

BPSD

Before Performance Start Date

BRI

Basic Rate Interface

CAA

Clean Air Act

CADD

Computer-Aided Design and Drafting

CALFEX
Combined Arms Live Fire Exercises

CALNET
California Army National Guard Network

CAP

Contractor Acquired Property

CAPR

Capability Requirements

CARC

Chemical Agent Resistant Coating

CARE

Customer Automation & Reporting Environment
CBL

Commercial Bill of Lading

CCR

Code of California Regulations

CDRL

Contract Data Requirements List

CE

Communication/Electronic

CFR

Code of Federal Regulations

CHPPM
US Army Center for Health Promotion and 

Preventive Medicine

CHWF

Central Hazardous Waste Accumulation Facility

CMU

Concrete Masonry Unit

COR

Contracting Officer’s Representative

COSIS
Care Of Supplies In Storage

COTS

Commercial-Off-The-Shelf

CRMP

Cultural Resources Management Plan

CRP

Central Receiving Point

CSU

Channel Service Unit

CTA

Common Tables of Allowances 

CWA

Clean Water Act

DA

Department of the Army

DCS

Deputy Chief of Staff

DCSLOG
Deputy Chief of Staff, Logistics

DD

Department of Defense

DESC

Defense Energy Supply Center

DFAMS
Defense Fuels Automated Management System

DFAS-IN
Defense Finance and Accounting Service – 

Indianapolis

DFSP

Defense Fuel Supply Point

DISA

Defense Information Systems Agency

DISN

Defense Information System Network

DMV

California Department of Motor Vehicles

DOC

Directorate of Contracting

DOD 

Department of Defense

DODD

Department of Defense Directive

DODI

Department of Defense Instruction

DOT

US Department of Transportation

DPAS

Defense Property Accounting System

DRM

Directorate of Resource Management

DRMO

Defense Reutilization and Marketing Office

DS

Direct Support

DSN

Defense Switched Network

DSS

Ft McCoy Directorate of Support Services

DSU

Data Service Unit

DTSC

California Department of Toxic Substance Control

ECC

Environmental Control Center

ECOD

Estimated Cost of Damage

EM

Engineer Manual

EPA

Environmental Protection Act/Agency

FAR

Federal Acquisition Regulation

FDDI

Fiber-Optic Distributed Data Interface

FEDLOG 
Federal Logistics System

FHL

Fort Hunter Liggett

FIFRA
Federal Insecticide, Fungicide, and Rodenticide 

Act

FM

Field Manual

FORSCOM
US Army Forces Command

FSC

Federal Supply Class

Ft

Fort

FWT

Fair Wear and Tear

FY

Fiscal Year

GBL

Government Bill of Lading

GFE

Government-Furnished Equipment

GFF

Government-Furnished Facilities

GFP

Government-Furnished Property

GP

Government Property

GS

General Support

GSA

General Services Administration

HAZMAT
Hazardous Materials

HP

Horsepower

HQ 

Headquarters

HSC

California Health and Safety Code

HVAC

Heating, Ventilation, and Air Conditioning

HW

Hazardous Waste

IAW

In Accordance With

ID

Identification/Infantry Division

IDS

Intrusion Detection System

IFS-M
Integrated Facility System – Mini/Micro

IIS

Internet Information Server

IJO

Individual Job Order

IM

Information Management

IMPAC
International Merchant Purchase Authorization 

Card

IPBO

Installation Property Book Officer

ISA

Interservice Support Agreement

ISDN

Integrated System Digital Network

ISR

Installation Status Report

IT

Information Technology

JFTR

Joint Federal Travel Regulation

KV

Kilovolt

KW

Kilowatt

LAN

Local Area Network

LEA

Law Enforcement Activity/Agency

LMR

Logistics Management Resources

LOGSA
Logistics Support Activity

MDC

Magazine Data Card

MED

Medical

MEDEVAC
Medical Evacuation

MHE

Material Handling Equipment

MILES
Multiple Integrated Laser Engagement System

MILSPEC
Military Specifications

MIPR

Military Interdepartmental Purchase Request

mm

Millimeter

MOA

Memorandum of Agreement

MOGAS
Motor Gasoline

MOU

Memorandum of Understanding

MOUT

Military Operations in Urbanized Terrain

MPRC

Multi-Purpose Range Complex

MRE

Meal, Ready-to-Eat

MS

Microsoft

MSDS

Material Safety Data Sheets

MTMC

Military Traffic Management Command

MWO

Modification Work Order

NAF

Non-Appropriated Funds

NEPA

National Environmental Policy Act

NFPA

National Fire Prevention Association

NICP

National Inventory Control Point

NIPRNET
Sensitive Internet Protocol Router Network

NLT

No Later Than

NTV

Non-Tactical Vehicle

OEM

Original Equipment Manufacturer

OIC

Officer In Charge

OR

Operational Readiness

OS

Operational Standards

OSHA

Occupational Safety and Health Act

PA

Privacy Act

Pam

Pamphlet

PBAC

Program Budget Advisory Committee

PCB

Polychlorinated Biphenyl

PCS

Property Control System

PL

Public Law

PM

Preventive Maintenance

PMCS

Preventive Maintenance Checks and Services

POL

Petroleum, Oils, and Lubricants

PPC

Production Planning and Control

PRI

Primary Rate Interface

PSD

Performance Start Date

PW

Public Works

PWS 

Performance Work Statement

QASAS
Quality Assurance Specialist Ammunition 

Surveillance

QC

Quality Control

QCP

Quality Control Plan

QD

Quantity Distance

RADDS
Army DUERS Data System

RAPIDS
Real-Time Automated Personnel Identification 

System

RC

Reserve Component

RCRA

Resource Conservation Recovery Act

RCS

Reports Control System

Reg

Regulation

RFMSS
Range Facilities Management Support System

RMFSP
Retail Mobility Fuel Supply Point

RPLANS
Real Property Planning and Analysis System

S&S

Supply and Services

SAAS-Mod
Standard Army Ammunition System – Modified

SAMS-I/ 
Standard Army Maintenance Systems – 

TDA

Installation/Table of Distribution and Allowance 

SARSS
Standard Army Retail Supply System 

SB

Supply Bulletin
SBC

Service-Based Costing

SCP

Spill Control Plan

SDZ

Surface Danger Zone

SF

Standard Form

SIPRNET
Secret Internet Protocol Router Network
SOO

Standing Operating Orders

SOP

Standing Operating Procedure

SQL

Structured Query Language

SSA

Supply Support Activity

STAMIS
Standard Army Management Information System

STARPUBS
Standard Army Publications

TA

Training Area

TAMIS
Training Ammunition Management Information System

TB

Technical Bulletin

TC

Training Circular

TDA

Table of Distribution and Allowance

TE

Technical Exhibit

TI

Technical Inspection

TM

Technical Manual

TMDE

Test, Measurement, and Diagnostic Equipment

TMP

Transportation Motor Pool

TOW

Tube-Launched, Optically-Tracked, Wire-Guided

T-Ration
Tray Ration

TRP

Target Reference Point

TSR

Training Support Request

TSACS
Training Server Access Control System

TSCA

Toxic Substance Control Act

UBC

Uniform Building Code

UGR-A
Unit Group Rations-A

UHWM

Uniform Hazardous Waste Manifest

UPC

Uniform Plumbing Code

UPS

United Parcel Service

US

United States

USACE
US Army Corps of Engineers

USAR

US Army Reserve

USARC
US Army Reserve Command

USC

United States Code

USMC

US Marine Corps

VTC

Video Teleconference

WWTF

Waste Water Treatment Facility

C.3. GOVERNMENT FURNISHED PROPERTY AND SUPPLIES.

The Government will furnish or make available to the Contractor certain facilities, equipment, furniture, vehicles, supplies, materials, and services.  GFP consists of Government-Furnished Facilities (GFF), Government-Furnished Equipment (GFE), Government-Furnished Supplies and Material, and Government-Furnished Services.  Items supplied by the Government may only be used for performance of work under this effort or as authorized by the Contracting Officer or COR.  A list of GFE is provided in TE C.3-1, List of Government Furnished Equipment.  See copy in Technical Library.

C.3.1. Government Property.

Government property will be made available by the Government in an “as is” condition.  The Contractor may, at his own expense, rearrange or move office machines or automated data processing equipment (ADPE) within the Government facilities.  The Contractor has the option of returning unused GFP to the Government during the performance period.  GFP shall not be removed from the Installation unless approved by the Contracting Officer or COR in writing.  See C.8, CDRL, Request to Remove GFP from FHL.

C.3.1.1. Accountability of GFP.

The Contractor shall be accountable for GFP IAW FAR 45.5 and the requirements of this contract.  The Contractor shall use DA Form 3161 to maintain accountablity.  See C.8, CDRL, Maintain Accountability of GFP.  The Contractor shall prepare DA Form 4697 IAW AR 735-5 and submit to the Contracting Officer of COR within 5 workdays after discovery that GFP have been lost, stolen, damaged, or destroyed.  The report shall include justification and explanation for loss, damage, or destruction of GFP.  See C.8, CDRL, Report Inventory Discrepancies.

C.3.1.2. Joint Inventory.

The Contractor and Contracting Officer, or Government Property Administrator, shall conduct a joint inventory of GFP prior to commencing work under this effort and during Phase-Out.  This inventory shall include the material description, quantities, and condition of GFP.  

C.3.1.3. Annual Inventories. 

The Contractor shall perform an annual inventory of GFP during the anniversary month of the PSD and furnish the Government a copy of the inventory within 10 workdays after the inventory is completed.  See C.8, CDRL, Annual Inventories.

C.3.1.4. Reserved.

C.3.1.5. Refusal of GFP.

The Contractor shall identify in writing to the Contracting Officer or COR within 10 workdays after contract award Government property not desired for use by the Contractor.  Equipment and material not accepted by the Contractor shall be returned to the Government.  Refusal to accept some or all of the GFP offered by the Government shall not relieve the Contractor from contract performance, but will relieve the Government from the obligation of providing the same or similar GFP at a future date.  See C.8, CDRL, Refusal of GFP.

C.3.1.6. Maintaining GFP.

The Contractor shall operate, maintain, and repair GFP IAW manufacturer’s instructions, ARs, Technical Manuals (TM), and industry standards, and provide Preventative Maintenance (PM) for the GFP.  The Contractor shall repair GFE to operate at the designed capacity in a safe and economical manner.  Replacement parts shall be identical, or better in quality and grade, than the original parts unless otherwise authorized by the Contracting Officer or COR.  The Contractor shall not cannibalize or modify GFE, including customers’ equipment being repaired, without prior written approval of the Contracting Officer or COR.  See C.8, CDRL, Cannibalizing or Modifying GFE.  The Contractor shall provide trained and licensed personnel to operate GFE as required by Federal, State and local laws and regulations.  The Contractor shall notify the Contracting Officer or Government Property Administrator in writing when GFP is unserviceable, uneconomically repairable, or excess.  The Contracting Officer or COR will advise the Contractor to prepare a Turn-In Request, DA Form 3161, for equipment turn-in or disposal.  See C.8, CDRL, Turn-In of Unserviceable, Uneconomically Repairable, or Excess GFP.

C.3.1.7. Replacing Government-Furnished Property.

When GFP is no longer usable, the Government will replace or have the Contractor replace the GFP, if economically advantageous and approved by the Government.  If the Contractor is directed to replace the GFP, the Government will reimburse the Contractor.  The Government will direct, or the Contractor shall propose, purchasing, leasing, or leasing with option to buy Contractor Acquired Property (CAP).  See C.8, CDRL, Conduct Economic Analysis and Justification.  The Contracting Officer or COR reserves the right to select the option from among those alternatives provided by the Contractor.  The Contractor’s economic analysis shall consider replacement by lease, lease to buy, and purchase.  See C.8, CDRL, Conduct Economic Analysis and Justification.  Should the Contracting Officer or COR select lease with option to buy, the Contractor shall ensure the Government has the right to continue the lease and exercise all options at contract completion or termination.  The Contractor shall ensure that “lease-to-buy” provisions establish buy-out rates at the beginning of each lease year.  The purchase of CAP with a unit cost of more than $2,500 shall be supported by quotes from 3 vendors.  If funding is available in the contract, additional CAP with a unit cost of $2,500 or less may be procured by the Contractor without prior written approval by the Contracting Officer or COR.  The Contractor’s cost for replacement of failed GFP that has been declared uneconomically repairable shall be supported by quotes from 3 separate and independent sources of supply.  The Contractor’s cost analysis shall take into consideration the time remaining on the contract, resale value, and depreciation.  The Contracting Officer or COR reserves the right to provide for replacement of failed GFP.  Upon termination of the contract, the Contractor shall return CAP listed on hand in the same condition as when it was procured except for FWT.  The Contractor shall provide justification to the IPBO to obtain property and to turn in property that is no longer required.  See C.8, CDRL, Procuring Equipment Over $2500 and Submit Request for Reimbursement of Equipment Under $2500.

C.3.1.8. Government-Furnished Facilities (GFF).

The Government will furnish or make available to the Contractor the use of Government-owned facilities, areas within buildings, and fixed equipment.  A listing of the current facilities that will be available to the Contractor and their current use is included in TE C.3-2, List of Government Furnished Facilities.  Record drawings of existing facilities are not 100% accurate in showing current as-built or actual status.  Existing drawings are available in the Technical Library.  The Contractor may suggest alterations or improvements to their assigned facilities, but shall not make any alterations without the concurrence of the Contracting Officer or COR.  See C.8, CDRL, Modification of GFF.  Any such alterations are at the expense of the Contractor, unless agreed to in advance by the Contracting Officer or COR, and become the property of the Government.  GFF shall be returned to the Government in the same condition as at initial inventory with FWT and improved alterations.
C.3.1.9. Government-Furnished Equipment (GFE).

GFE includes those items listed in C.3.1 and TE C.3-1, List of Government Furnished Equipment of this PWS.  A list of Government Furnished Software is listed in TE C.3-3.  The Government is offering to the Contractor vehicles leased from the Government Services Administration (GSA) as identified in TE C.3-4, for use by the Contractor in performing the requirements of this contract.

C.3.1.10. Government-Furnished Supplies and Materials. 
The Contractor will provide all supplies and material for use in performing the requirements of the PWS, unless otherwise specified herein.  The Government estimates the total annual cost of supplies and material to be $1,201,500. For purposes of evaluation, this total cost shall be included in each offerors' cost proposal for each CLIN IAW the revised bid schedule. If a contract is awarded these costs shall be invoiced by functional area in accordance with 52.000-4005, "Invoice and Payments," located in Section G of this solicitation. Army stock record material will remain property of the Government and managed by the Contractor. 
 
Supplies and materials may include but are not limited to: repair parts, office supplies, and carpentry, electrical, and plumbing items necessary for infrastructure upkeep.

C.3.1.11. Reserved.

C.3.2. Government-Furnished Services.

C.3.2.1. Utilities.

The Government will furnish utilities as currently installed in GFF.  Types of utilities furnished include water, electric, telephone, gas, sewage, steam, fuel, oil, and LP gas.  The Contractor shall not change or alter any service or component without approval of the Contracting Officer or COR.  See C.8, CDRL, Request to Alter/Change GF Utilities.

C.3.2.2. Telephone Service.

The Government will furnish official voice, record and facsimile services to the Contractor IAW AR 25-1 via telephone instruments located in the Government facilities at time of contract commencement.  Contractor use of such services shall be IAW AR 25-1 and AR 25-11.  Telephone instruments and lines currently located in GFF will be provided for Contractor use at no cost to the Contractor.  Government furnished telephones and telephone lines are to be used for transaction of official business as defined in AR 25-1, Chapter 6.  Long distance commercial calls placed by the Contractor shall be through the Contractor’s commercial provider.  The Contractor shall have access to local and Defense Switched Network (DSN) and Federal Telephone System 2001 lines for official Government business.  Government-furnished telephones are subject to security monitoring at all times.  Use of these telephones constitutes consent to security monitoring.  The Contractor shall ensure classified information is not discussed and affix DD Form 2056, Do Not Discuss Classified Information, to each Government-furnished telephone.  See C.8, CDRL, Security Label.

C.3.2.3. Postal or Installation Mail Distribution.

The Government will provide mail services at the US Post Office located in Building 79.

C.3.2.4. Refuse Collection.

The Government will provide building trash collection at designated facilities.  The installation refuse contract is available for review in the Technical Library.  The Government will furnish refuse collection from assigned exterior dumpsters.  The Contractor shall transport large refuse from Contractor facilities to the dumpsters and to the FHL Solid Waste Transfer Point.  The Contractor shall notify the Contracting Officer or COR if the dumpsters are full (trash located in the area around the dumpsters is not acceptable).  The Contractor may place non-hazardous trash, excluding recyclable material in the dumpsters.  No HAZMAT shall be disposed of in these dumpsters.  The Contractor shall comply with ongoing recycling initiatives.

C.3.2.5. Information Management Systems.

The Government will provide AIS currently located in GFF for Contractor use at no cost to the Contractor.  Government-furnished AIS shall be utilized for conduct of "Official Business" only IAW AR 25-1, Chapter 6.  See C.5.5, Information Management.

C.3.2.6. Police and Fire Protection.

The Government will provide police and fire protection within the confines of FHL.

C.3.2.7. Emergency Medical Services

The Government will provide emergency medical services to Contractor personnel until off-post emergency services arrive.  See C.1.17, Medical Services. 

C.4. CONTRACTOR FURNISHED PROPERTY AND SUPPLIES.

The Contractor shall furnish all property, supplies, parts, materials, tools, equipment, labor, and vehicles required to provide the services and support included in this PWS, except for those items or services specifically identified in Section C.3 as Government-furnished and subsequently accepted by the Contractor.

C.4.1. Contractor-Furnished Facilities.

The Government will provide those facilities and installed equipment as listed in section C.3.  The Contractor may place, construct, or otherwise provide additional facilities on installation property, but must obtain Government approval prior to doing so.  See C.8, CDRL, Request to Place, Construct, or Provide Additional Facilities.

C.4.2. Contractor Acquired Property and Equipment.

The Government will direct, or the Contractor shall propose, purchasing or leasing with option to buy additional Contractor-acquired equipment.  The Contracting Officer or COR reserves the right to select the option from among those alternatives provided by the Contractor.  The economic analysis shall consider replacement by lease, lease to buy and purchase.  Should the Contracting Officer or COR select lease with option to buy, the Contractor shall ensure that the Government has the right to continue the lease and exercise all options at contract completion or termination.  The cost of additional equipment with a unit cost of more than $2,500.00 shall be supported by quotes from 3 sources.  The Contractor’s cost for replacement of failed equipment that has been declared uneconomically repairable (as determined by the Contracting Officer or COR) shall be supported by quotes from 3 separate and independent sources of supply.  The Contractor’s cost analysis shall take into consideration the time remaining on the contract, resale value, and depreciation when purchase of equipment is considered.  The Contracting Officer or COR reserves the right to provide for replacement of failed equipment.  Upon termination of the contract, the Contractor shall return CAP listed on the most current hand receipt in the same condition as when it was received, FWT and Government-approved modifications excepted.  The Contractor shall provide justification necessary to the Contracting Officer or COR in order for the IPBO to get items added to the Table of Distribution and Allowances (TDA) and to turn in property that is no longer required to perform the contract.  See C.8, CDRL, Justification to Add Items to TDA or Turn-In Property.  The Contractor shall ensure that leased equipment contracts contain a “lease-to-buy” provision that the Government can exercise if more advantageous than continuing the lease.

C.4.3. Removal of Contractor Property.

Within 20 working days after completion or termination of this contract, the Contractor shall remove Contractor-owned vehicles, equipment, tools, supplies, materials and other items from the installation.  The Government will not be responsible for any Contractor owned property left more than 20 working days after contract completion or termination.

C.4.4. Contractor-Furnished Vehicles.

Contractor-furnished vehicles shall present a neat, professional appearance; shall prominently identify the contractor, and shall otherwise comply with Army and installation policies concerning contractor vehicles.  Contractor-furnished vehicles used for transporting HAZMAT shall have the appropriate safety equipment installed IAW AR 385-55, and other applicable local, State and Federal regulations.  Contractor-furnished vehicles and equipment used in the performance this contract shall comply with all installation, Army, local, State, and Federal requirements.   The Contracting Officer or COR may inspect Contractor-Furnished vehicles and equipment at any time and may direct the removal of unsafe or otherwise objectionable vehicles and equipment from the Installation.

C.4.5. Contractor Furnished Services.

C.4.5.1. Personal Safety Equipment.

The Contractor shall provide badges, personal protective equipment, and personal safety equipment such as safety glasses and shoes as required for use under this contract, and as directed by the Contracting Officer or COR IAW the FHL Safety Program.

C.4.5.2. Contractor Employee Medical Services.

The Contractor shall be responsible for medical support services for Contractor employees incurring illness or injuries while working at the contract work site.

C.4.6. Contractor-Furnished Material.

C.4.6.1. Supplies and Material.

The Contractor shall provide materials including supplies for self-help projects.  Supplies and material provided by the Contractor shall be of equal or better quality than those being replaced by the maintenance, repair or servicing action.  Supplies or material shall meet applicable codes, manufacturer's specification, and government specifications. 

C.4.6.2. Administrative Supplies.

The Contractor shall furnish administrative and operational expendable supplies (other than items provided as Government-Furnished) necessary to perform the requirements of this contract.

C.5. SPECIFIC TASKS.

C.5.1. GENERAL.

The specific tasks to be performed are listed by functional area:  

· C.5.2 defines the work requirements for the Range Maintenance and Operations functional area.

· C.5.3 defines the work requirements for the Logistics functional area.

· C.5.4 defines the work requirements for the Public Works functional area.

· C.5.5 defines the work requirements for the Information Management functional area.

Performance standards and regulatory guidance are provided in the worktables for each task to be performed.

See TE C.6, PWS Skill Mix, for information on the numbers of personnel and skill mix used in performing work in Section C.5.

RANGE MAINTENANCE AND OPERATIONS.

Range Maintenance and Operations has responsibility for 71 buildings comprising 50,955 square feet of space.  Range Maintenance and Operations also has responsibility for maintaining and operating all FHL Automated, Non-Automated, and Temporary ranges.  

Current live fire ranges include:

· Automated Multi-Purpose Range Complex (MPRC) for M1 Abrams tank and M2 Bradley Fighting Vehicle gunnery through Tank Tables/Bradley Tables XII, helicopter gunnery tables

· Automated Combat Pistol Qualification Course.

· Automated M16 Rifle Record Fire and Known Distance range complex. 

· M16 Rifle Transition range (10M).

· Hand Grenade range.

· Engineer Demolition range.  

· M60 Machine Gun Multipurpose range.

Temporary ranges are located within designated Training Areas (TA), primarily located in TA 12 A & B (Stony Valley) and TA 15 and 20, and allow units to establish ranges in a 360 degree direction.  Weapons systems that can be used in Training Area 12 A & B, 15, and 20 include:

· MK19 Automatic Grenade Launcher.

· Various Anti-tank Guided Missile systems, including Tube-launched Optically-tracked Wire-guided (TOW), Dragon, Javelin, Light Antitank Weapon/AT4, Carl Gustov, and Hellfire missiles.

· 60 millimeter (mm), 81mm, and 120mm Mortars firing high explosive, smoke, and illumination ammunition.

· Air Defense weapons systems including M61 Vulcan and Stinger missiles (MSL-RD).

· US Air Force AC-130 aircraft.

· Laser weapons. 

In addition, units can conduct mounted and dismounted Combined Arms Live Fire Exercises (CALFEX) up to Brigade-size within the confines of FHL.

Future range and training facility development plans include:

· M203 Grenade Launcher Qualification range.

· Military Operations in Urbanized Terrain (MOUT) and Military Assault Course; current completion date is unknown, but anticipated complete within next 5 years.

· Improvements to the MPRC, as well as maintenance and construction of new ranges IAW the USARC Range Development Plan.  See copy in the Technical Library.

· Shoot House (live fire MOUT site); anticipated completion 4th Quarter FY 02.

· Leadership Reaction Course; anticipated completion 1st Quarter FY03.

· Litter Obstacle Course; anticipated completing 1st Quarter FY 03.

Other training facilities and sites include:

· Litter Obstacle Course; anticipated completing 1st Quarter FY 03.

· Rappel Tower.

· Confidence Obstacle Course.

· Combat Conditioning Course.

· Bayonet Assault Course.

· Pugil Training Pit.

· Gas Chamber.

· 3 Land Navigation Courses.

· Training bridge.

· Engineer demolition area.

· Hand Grenade Assault Course.

· Palisade Rappel Site.

· Tusi Army Heliport.

· Schoonover air assault strip.

· 33 parachute drop zones.

· Designated Nap-of-the-earth and night vision device flight routes. 

A copy of the FHL map is in the Technical Library.

FHL had 441,000 man-days of training for FY 00 and 373,183 man-days for FY 01.

Anticipated support requirements include:

· Annual support to Operation Golden Spike (an annual CSS of exercise approximately 5000 troops supporting the 40th Infantry Division (ID), CA ARNG Annual Training starting in FY 01).

· Annual Tank Gunnery.

· Annual Seahorse Wind (includes approximately 2000 Marines, 40 helicopters, C-130s flying 80 sorties lasting approximately 2 weeks).

C.5.2.1. Perform Range Operations.  
IAW FHL Reg 350-2, the Contractor shall operate, maintain, and repair ranges and TAs located at FHL.  FHL has 4 types of ranges:  an Automated MPRC, Automated Small Arms Ranges, Non-automated Ranges, and Temporary Ranges.  The various range types currently in use are intermingled within the geographical area of range operations, which is described by the installation map contained in the Technical Library.  The specific number and type of ranges to be operated and maintained will vary as training requirements at FHL continue to evolve.  Range types and configurations are expected to develop over the next 5 years to allow for Force XXI, Range digitization, the USARC Range Development Plan, and other training initiatives.  Ranges may be operated jointly during CALFEXs, or as individual ranges.  FHL Reg 350-2 contains operating procedures for FHL ranges as well as a listing and description of ranges.  The Contractor shall provide targetry, instruction, and assistance to units conducting live fire training on temporary ranges, as needed, IAW Small Arms SOP.  A copy of these documents is in the Technical Library.

C.5.2.1.1. Prepare Ranges Prior To Unit Arrival.  

The Contractor shall ready ranges for their intended use IAW approved unit Training Support Request (TSR) prior to occupation by the training unit.  Tasks include, but are not limited to:  tearing down previous training scenario target configurations, setting up the new training scenario, installing and changing targets and target devices, ensuring targets are operational, and inspecting ranges.  The Contractor shall coordinate with the unit Officer In Charge (OIC) or Master Gunner in advance of a training exercise to discuss range capabilities and tour the range in support of planning training scenarios to determine targets and other supporting items needed for range operations and exercise scenarios.  This range reconnaissance by the unit OIC, NCOIC or Master Gunner will be conducted prior to the training activity.  Coordination will be made again as soon as the Range crew has reviewed planned scenarios to identify any problems or resolve any questions.  Once the plan is finalized, the unit will submit a SDZ diagram to Range Control for approval; all elements identified in AR 385-63 will be included on the SDZ.  The Contractor shall ensure Target Reference Points (TRP) are clearly visible from the firing points as defined by the scenario and assist units in establishing TRPs.  The type of TRPs used is determined by the unit in coordination with Contractor personnel.  The unit will emplace TRPs, but Contractor personnel shall help build and set them on the range, if needed.  In addition, the Contractor shall provide requested targets, batteries, parts, and other support material to the training unit setting up Temporary Ranges.  However, it is the training unit’s responsibility to haul the equipment to the Temporary Range.

C.5.2.1.2. Prepare Ranges Following Unit Arrival and Prior To Firing Exercise.  

Upon arrival of the training unit, the Contractor shall complete final range preparation activities prior to the start of the firing exercise.  These tasks apply to the MPRC.  The Contractor shall conduct a joint inspection of the range and facilities to be used by the unit upon arrival of the training unit OIC, NCOIC or Master Gunner.  The Contractor shall correct those deficiencies noted which adversely affect personnel health and those which may cause failure of the unit’s training mission.  The Contracting Officer or COR will determine if unresolved discrepancies are the responsibility of the Contractor to correct.  The Contractor shall maintain communications and monitor the Range Control frequency when the training unit is occupying a range. 

C.5.2.1.3. Operate and Support Ranges During Firing Exercise. 
During the firing exercise, the Contractor shall provide operating and service support for manned ranges.  Tasks include, but are not limited to, activating target devices and providing maintenance support as required.  These tasks apply to the MPRC, and to a lesser extent, Automated Small Arm Ranges.  These tasks do not apply to Non-automated Ranges.  The Contractor shall operate and support ranges during firing exercises to include, but not limited to:

· Operating the tower for the MPRC to activate target devices according to the training scenario.  The unit will operate the towers for Automated Small Arms Ranges.  The Contractor shall provide training to the unit Tower operator, when requested by the training unit.

· Assisting in emergency situations by directing traffic, communicating with Range Control, lighting areas, and similar activities on an “as-needed” basis (e.g.: during range fires, livestock or protected species downrange).  The Contractor shall help direct activities if the FHL Fire and Emergency Services Division is involved.  The FHL Fire and Emergency Services Division may assume command and control of a training area or range facility if deemed necessary to protect life and property.

· Ensuring training units observe FHL safety policies and procedures while in TAs and ranges.

· Permitting cattle (if authorized) and protected species to graze unrestricted throughout the range area.  If cattle and protected species are observed in the target area or within a safety fan, the training unit will request a cease-fire from Range Control.  Upon receipt of cease-fire approval from Range Control, the Contractor shall assist the training unit in removing cattle and protected species from the target area or safety fan area.  The Contractor shall request a cease-fire to allow cattle owners down range to remove injured or destroyed cattle.  This task applies to all types of ranges. 

· Reporting weapons and ammuniton malfunctions to the QASAS and FHL Safety Office in the RO.

C.5.2.1.4. Inspect Ranges After Firing Exercise.
The Contractor shall ensure the unit police range and dispose of target debris.  The Contractor shall secure the range.  These tasks primarily apply to Automated Ranges.  The Contractor shall service and inspect ranges after firing exercises. 

C.5.2.2. Maintain and Repair Ranges.

The description of current and projected FHL ranges is in C.5.2.  The ranges requiring the most frequent attention are the MPRC, M16 Modified Record Fire Range, Multi-Purpose Machine Gun Range, Confidence course, Obstacle course, and Bayonet course.  The Contractor shall provide range maintenance to include mowing grass, spraying herbicide, and hauling target hulks to and from various ranges.  The Contractor shall repair or replace, as necessary, equipment and property associated with the ranges.  The Contractor shall perform routine range maintenance and inspection for FHL automated ranges to include maintaining electrical utilities located underground.  The Contractor shall perform emergency repair of berms to prevent damage to range target systems and facilitate unit live fire exercises.  The Contractor shall coordinate with the Contracting Officer or COR for routine road repairs, build or restore berms, and dust suppression on FHL ranges to be performed by the Government.  See TE C.5.2-1, Range Equipment.  See FHL Reg 350-2 for Range Descriptions.

Range Preparation Workload and Maintenance and Repair Workload are included in the Range Workload tables shown below.

C.5.2.3. Automated MPRC.

The MPRC is a large acreage firing range with automated targets that are operated and monitored by personnel in control towers.  This range includes the B9 gunnery range and supports a wide variety of training exercises that can include small arms, Bradley, tank, helicopter, and a variety of other weapon systems.  Automated targets range from stationary pop-up targets to rail mounted targets that simulate enemy fire and enemy vehicles being destroyed by igniting pyrotechnics.  Targets can be configured for both live fire as well as simulated fire (i.e.:  Multiple Integrated Laser Engagement System (MILES).  This range is the most labor intensive of the range types at FHL, due to the geographical distribution and number of automated targets, the underground location of electrical wiring, and due to the control tower staffing requirement.  The number, complexity and configuration of the range may increase or decrease as future training requirements dictate.  Additional operating instructions are outlined in the MPRC Range SOP and MPRC Tower SOP available in the Technical Library. Utilization of this range is high, and is typically in operation 7 days a week, 24 hours a day as needed by customer demands, including weekend firing.  Normal automated range operating hours are 2 12-hour shifts, with 2-hour mandatory shut-down periods at dawn and before dusk.  Hours of the mandatory shutdown periods vary by time of year, and will be provided to the Contractor by the Contracting Officer or COR.  Other maintenance periods shall be scheduled as required and approved by the Contracting Officer or COR.  The Contractor shall operate and maintain the MPRC to include, but not limited to:

· Using the mandatory shutdown periods to perform routine preventive maintenance, change out targets, and repair malfunctioning target devices and supporting systems that did not warrant an emergency shutdown of the training exercise.

· Providing operation, service, and maintenance personnel as required by the Contracting Officer or COR to assist in testing state-of-the-art technological advances in targets and target devices, equipment, facilities, and systems included in newly constructed or modernized ranges.

Automated MPRC Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.2.3
	Perform MPRC Range 
Maintenance
	W
	Number of Occurrences
	869
	869
	869
	869
	869

	 
	Operate MPRC Tower
	W
	Number of Occurrences
	480
	480
	480
	480
	480


	Tasks & Performance Standards
	Guidance and Regulations

	· Firing lanes shall be serviceable 95% of the time and useable 95% of available days for operation based on mission requirements.

· Maintain ranges to meet scheduled unit training requirements IAW ISR/RPLANS reporting requirements in AR 210-14 and AR 210-20.

· Notify the Contracting Officer or COR at once if fires occur on FHL ranges and comply with instructions. 

· Investigate instances of rounds fired out of the approved range safety fan at once.  Provide recommendations to correct safety violations to the Contracting Officer or COR within 2 hours after the incident. 

· Notify the Contracting Officer or COR at once if cattle and protected species become injured or destroyed. 

· Conduct Unit Clearance Inspection IAW FHL Reg 350-2 and FHL Form DPT-14.

· Operate MPRC IAW MPRC Range and Tower SOPs. 

· Respond to occasional short notice requirements of 8 hours or more to operate the MPRC.  

· Respond to notification of the cancellation of a training exercise by the Contracting Officer or COR no later than 8 hours prior to scheduled start time.  
	· AR 210-14

· AR 210-20

· Equipment manuals

· FHL Reg 350-2

· MPRC Range SOP 

· MPRC Tower SOP


C.5.2.4. Automated Small Arms Ranges.

Automated Small Arms Ranges support small arms training exercises by providing automated targetry that must be set-up, operated and maintained.  Targets can be configured for both live fire as well as simulated fire (i.e.: MILES).  The tasks associated with operating and maintaining these ranges are similar to the MPRC, but have less complex targetry.  Use of Automated Small Arms Ranges is on an “as required” basis, initiated by receipt of a FHL Form DPT-2 or other Government approved form from the Contracting Officer or COR.  Additional operating instructions are outlined in Range User’s Handbooks developed for each range, available in the Technical Library.  The Contractor shall operate and maintain Automated Small Arms Ranges to include, but not limited to:

· Setting up, maintaining, and operating automated targets in support of training exercises.

· Providing on-site customer training to training units on how to use the automated systems.  This facilitates proper operation and safety of equipment IAW equipment manuals or applicable TM.

· Providing operation, service, and maintenance personnel as required by the Contracting Officer or COR to assist in testing state-of-the-art technological advances in targets and target devices, equipment, facilities, and systems included in newly constructed or modernized ranges.

Automated Small Arms Ranges Workload.  
	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.2.4
	Perform Range 
Maintenance
	W
	Number of Occurrences
	146
	146
	146
	146
	146

	 
	Provide Support to 
Training Units
	W
	Number of Occurrences
	16
	16
	16
	16
	16


	Tasks & Performance Standards
	Guidance and Regulations

	· Firing lanes shall be serviceable 95% of the time and useable 95% of available days for operation based on mission requirements.

· Notify theContracting Officer or COR at once if fires occur on FHL ranges and comply with instructions. 

· Investigate instances of rounds fired out of the approved range safety fan at once.  Provide recommendations to correct safety violations to the Contracting Officer or COR within 2 hours after the incident. 

· Notify the Contracting Officer or COR at once if cattle and protected species become injured or destroyed. 

· Respond to short notice requirements of 3 hours or more to operate Automated Small Arms Ranges.  

· Respond to notification of the cancellation of a training exercise by the Contracting Officer or COR no later than 8 hours prior to scheduled start time.  
	· Equipment manuals

· FHL Reg 350-2

· FHL Range User’s Handbooks


C.5.2.5. Non-Automated Ranges and Temporary Ranges.

Non-Automated Ranges support training exercises that use stationary, non-automated targetry.  The targetry can range from known distance targets to “hard” targets consisting of old vehicle hulls and simulated building structures (i.e.:  windows and doorways).  Non-Automated Ranges also include the various training facilities located in the FHL TAs, such as the Obstacle Course, Bayonette Assault Course, and Pugil Training Pits.  A full listing of these facilities is found in FHL Reg 350-2.  Non-Automated Ranges require grounds and facility maintenance and inspection.  The compartmentalized terrain at FHL gives training units the ability to design and construct temporary ranges to meet their specific needs.  Since these ranges are typically built within designated FHL TAs, extreme caution must be used to ensure personnel at FHL are aware of – and remain out of – TAs located within the SDZ diagram for these ranges.  Temporary ranges are located throughout FHL. 

The Contractor shall Inspect & maintain Non-Automated Ranges IAW FHL Reg 350-2 Range Inspection Checklist, and prior to and after unit usage.  The Contractor shall also provide materials and assistance, as required, to training units conducting training on non-firing training facilities.

Non-Automated Ranges and Temporary Ranges Workload.  
	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.2.5
	Provide Support to Non-Automated Ranges & Temporary Ranges
	W
	Number of Occurrences
	165
	165
	165
	165
	165


	Tasks & Performance Standards
	Guidance and Regulations

	· Provide targetry and other materials, and assistance to training units conducting live fire training prior to the start of scheduled training on Non-Automated and Temporary Ranges 95% of the time.
	· AR 385-63

· FHL Reg 350-2


C.5.2.6. Reserved.

C.5.2.7. Equipment and Vehicle Maintenance.

The Contractor shall inspect and maintain vehicles and equipment supporting range operations IAW equipment technical manuals, to include, but not limited to:

· Hit sensors and cabling

· Thermal panels and cabling

· Circuit boards

· Battery charging and maintenance (MPRC only)

· Range vehicles, as listed in TE C.3-1

Equipment and Vehicle Maintenance Workload.

	PWS 
Paragraph
	Output
	Freq
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	FY 
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	FY 
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	FY 
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	FY 
05

	C.5.2.7
	Inspect & Maintain 
Equipment & Vehicles
	D
	Number of Occurrences
	1101
	1101
	1101
	1101
	1101


	Tasks & Performance Standards
	Guidance and Regulations

	Maintain equipment OR rate of 85% 
	Equipment TMs


C.5.2.8. Other Requirements.

There are no other requirements listed.

C.5.2. LOGISTICS.

Logistics has responsibility for 67 buildings comprising 131,788 square feet of space.  Logistics also has responsibility to provide:

· Direct Support/General Support (DS/GS) maintenance for tactical and wheeled vehicles, support equipment, and communications-electronic equipment.

· Supply and Services support, including operating a limited Central Issue Facility, operating a limited Self Service Supply Center, storing and distributing Petroleum, Lubrication, and Oil (POL), and ordering, receiving, storing, and issuing all classes of supply.

· Managing the GSA vehicle fleet (101 vehicles) and equipment motor pool.

· Managing and maintaining approximately 435 tactical vehicles, approximately 80 pieces of engineer-unique equipment (including equipment to maintain grounds), and approximately 25 Material Handling Equipment (MHE).

· Managing and maintaining communication equipment and media (i.e.: radios, Videocassette Recorders).

· Providing Property Administration for the Dining Facility, Non-Appropriated Fund (NAF) club system, and Cable TV.

· Managing Interservice and Intraservice Support Agreements (ISA), Memoranda of Agreement (MOA), and Memoranda of Understanding (MOU) for FHL.

· Coordinating and providing transportation to support FHL base operations.

C.5.2.1. General.  

The Contractor shall serve as the principal staff officer providing advice to the Installation Commander and staff on all matters pertaining to logistical support, including:

· Planning, organizing, directing, managing, and coordinating logistical activities, including the provision of supplies and services, maintenance and management of materiel and equipment, transportation services, and subsistence in support of the installation and training activities.

· Providing information to the installation Program Budget Advisory Committee (PBAC).

· Reviewing and recommending approval of ISAs and MOUs for the installation.  See TE C.5.3-1, ISA, MOA, and MOUs.

· Monitoring the QC and manpower management programs.

· Evaluating contingency and emergency plans for the Logistics section. 

· Managing the installation’s mobility fuels.

· Monitoring and coordinating installation property accountability functions.

· Providing logistical support to the installation, tenet units, and customers.

· Performing customer liaison with USARC, the State Adjutants General Office, and US Property and Fiscal Office staffs.

C.5.2.2. Maintenance.

C.5.2.2.1. Materiel Maintenance.

The Contractor shall provide personnel, administration, and management required to plan, organize, facilitate, direct, control, and perform unit level (10 Level; Operator and 20 Level; Organizational), DS (30 Level), and GS (40 Level) maintenance on troop and installation operating equipment as authorized IAW AR 750-1 for authorized customers.  Contractor DS/GS maintenance capability shall at the minimum be that required to support the range of equipment and items listed in the Installation Property Book.  The Contractor shall provide functional systems analysis to support automated information management systems (AIS) and the Standard Army Maintenance Systems – Installation/Table of Distribution and Allowance (SAMS-I/TDA) associated with the materiel maintenance mission.  The Contractor shall also perform necessary indirect functions, such as safety, hazardous material control, storage and disposal, security, fire inspection, and housekeeping.  The Contractor shall provide maintenance support that is in compliance with and responsive to the following general requirements to include, but not limited to:

· Performing Maintenance IAW Army Materiel Maintenance Policy including AR 750-1, DA Pam 738-750, DA Pam 750-13, and FORSCOM, USARC and FHL maintenance directives that shall be integral to the Contractor’s Maintenance Program Plan.  See copies in the Technical Library.

· Ensuring maintenance related quality control measures are in the Contractor's QCP.  

C.5.2.2.2. Production Planning and Control (PPC).

The Contractor shall plan, schedule, and control work requests processed through the activity.  The Contractor shall manage and operate a PPC system utilizing SAMS-I/TDA AIS, for all levels of maintenance and if needed, Contractor-furnished resources, to include: 

· Maintaining materiel records and reports for maintenance management and performance of maintenance as prescribed in AR 700-138, DA Pam 738-750, and DA Pam 750-13.

· Maintaining AOAP cards.

· Maintaining flexibility in maintenance operations so that high priority jobs, additional work, and changing priorities of work requirements as directed by the Contracting Officer or COR can be accomplished with minimum disruption to other work in progress.
· Planning and organizing on-site repairs with customer and appropriate repair shop.

· Accepting and coordinating customer requests for deferred maintenance.

· Scheduling 8 stationary generators and 4 well pumps for services and repair IAW Equipment TMs, DA Pam 738-750, DA Pam 750-13, and SAMS-generated schedule.

PPC Workload.

	PWS 
Paragraph
	Output
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01
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	FY 
05

	C.5.3.2.2
	Maintain List of 
Authorized Customers
	M
	Number of 
DA Form 1687
	22
	22
	22
	22
	22

	 
	Receive, Edit, & 
Process Work Orders
	W
	Number of 
DA Form 2407 
	1351
	1351
	1351
	1351
	1351


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain current DA Form 1687, Notice of Delegation of Authority, IAW DA Pam 710-2-1, Chapter 2-3.   

· Verify equipment & items are from authorized customers & at the appropriate level of maintenance support prior to accepting for maintenance.  

· Process work requests utilizing SAMS-I/TDA automated system for maintenance status & equipment accountability within 2 workdays of receipt. 

· Enter & verify maintenance data into SAMS-I/TDA within 2 workdays. 

· Maintain work order files as required by AR 750-1, DA Pam 738-750, DA Pam 750-13 & SAMS-I/TDA Operator's Manual.  Retain maintenance records for a minimum of 2 years from the time of completion to verify & track warranty claims & covered corrective maintenance requirements.  

· Provide work request status & parts information to customers within 5 workdays of receipt of request. 

· Prepare an actual cost of repairs memorandum for customers within 10 workdays of receipt of request. 

· Notify customers when items are ready for pick‑up IAW Maintenance SOP.  
	· AR 700-138

· AR 750-1, Chapter 4-10

· DA Pam 710-2-1, Chapter 2-3

· DA Pam 750-13, Chapter 1.19d

· DA Pam 738-750

· AIS Manual 25-L2S-AHR-HPC-EM (F)  pg 5-4

· Maintenance SOP

· Equipment manuals


C.5.2.2.3. Communication/Electronic (CE) Repair.


The Contractor shall provide Organizational, DS, and GS maintenance and maintenance related services on military and commercial communications equipment, electrical powered  equipment and components, to include maintaining, repairing, upgrading, installing, and removing parts and components.  The Contractor shall research and order parts related to equipment maintenance.  Equipment the Contractor shall maintain and repair include, but are not limited to:

· ADP equipment and related hardware, including printers, monitors and other system components 

· Office equipment, such as telephone systems, facsimile machines and answering machines

· Television receivers, video cassette recorders, audio equipment, and TV cameras

· Closed circuit television (CCTV) systems

· Telecommunications support

· Indoor and outdoor electronic scoreboards

· Tactical and commercial two-way radio systems

· High voltage/high current flow devices

· Global Positioning Systems and other mobile installation equipment

· Electrical house keeping equipment and systems

· Security surveillance systems

· Aircraft Non-Directional Beacon  

· Programming radio frequencies

· Radio loops to repeaters and radios (i.e.:  FM approach radio on Site Bravo, monitoring systems)

CE Workload. 

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.2.3
	Perform CE Maintenance
	W
	Number of 
DA Form 2407
	260
	260
	260
	260
	260

	 
	Repair & Service Radio Loops
	M
	Number of Occurrences
	12
	12
	12
	12
	12

	 
	Repair & Service ADPE 
	W
	Number of Occurrences
	90
	90
	90
	90
	90


	Tasks & Performance Standards
	Guidance and Regulations

	· Complete work within 30 workdays of inception IAW equipment technical publication standards and specifications. 

· All work performed shall meet or exceed industry standards 100% of the time.

· Maintain an average workload backlog no greater than 30 working days.
	· AR 750-1, chapter 5-45

· DA Pam 738-750

· DA Pam 750-13, Chapter 1.19d 

· Equipment TMs & diagrams


C.5.2.2.4. Heavy and Light Equipment Maintenance. 

The Contractor shall operate a consolidated Government-furnished maintenance shop complex to perform Organizational, DS, and GS maintenance to authorized customers on an area support basis including on-site maintenance and repair at remote locations in FHL TAs.  
The Contractor shall perform Organizational, DS, and GS maintenance and maintenance-related services on the following commodities:

· Tanks

· Combat vehicles

· Tactical vehicles

· Commercial vehicles

· Construction equipment, power generation, refrigeration, overhead crane, MHE, and support equipment

· Grounds keeping and fire fighting equipment

· Major assemblies, subassemblies, and components including engines, transmissions, transfer cases and other power train components 

· Fuel and electric components 

· Hydraulic components 

· Tires 

· Brake systems 

· Floor buffers, fans, vacuum cleaners, carpet shampoo equipment, and kitchen appliances

· Allied trades shop services including:  auto body repair, glass replacement, welding, machine shop fabrication and repair, radiator and oil cooler repair, sheet metal fabrication, wood working shop, equipment preservation, packing and crating, and equipment cleaning (wash rack).  Operate a paint shop capable of applying Chemical Agent Resistant Coating (CARC) paint.  See C.5.3.2.13 for elaboration of Allied Trades requirements.

· Modification Work Order (MWO) installation

Equipment Maintenance Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.2.4
	Repair Tactical Vehicles
	W
	Number of 
DA Form 2407
	130
	130
	130
	130
	130

	
	Service Tactical Vehicles
	W
	Number of 
DA Form 2407
	21
	21
	21
	21
	21

	
	Repair Heavy Equipment
	W
	Number of 
DA Form 2407
	70
	70
	70
	70
	70

	
	Service Heavy Equipment
	W
	Number of 
DA Form 2407
	12
	12
	12
	12
	12

	
	Repair & Service Other Equipment
	D
	Number of 
DA Form 2407
	254
	254
	254
	254
	254


	Tasks & Performance Standards
	Guidance and Regulations

	· Conduct Technical Inspection (TI) within 2 working days of receipt of equipment.

· Conduct final inspection within 2 working days after work completion. 

· Manage hazardous petroleum related waste materials generated by the maintenance operation IAW FHL Spill Control Plan (SCP).  Operate and maintain the Hazardous Waste satellite accumulation site IAW FHL SCP and FHL Reg 200-1.  

· Perform maintenance and repair in a manner consistent with the standards, specifications, economical repair limits, and expenditure limit criteria specified in AR 58-1, applicable equipment technical publications and manufacturers’ requirements. 

· Manage and administer the Army MWO Program at FHL IAW DA Pam 738-750, Chapter 4-9, to include coordinating installation of MWOs on FHL equipment and receiving, storing and issuing MWO kits.   Maintain MWO installation records for 2 years IAW AR 25-400-2.  Dispose of replaced items IAW MWO guidance received.

· Maintain an average workload backlog no greater than 90 working days.
	· AR 25-400-2

· AR 58-1

· AR 710-2, Chapter 3-2b

· AR 750-1

· DA Pam 710-2-1, Table B-2.C

· DA Pam 738-750, Chapter 4-9

· DA Pam 750-13, Chapter 1.20D

· FHL SCP

· FHL Reg 200-1


C.5.2.2.5. Shop Supply Operations.   

Logistics Maintenance Shop Supply operations include: requisitioning, receiving, unpacking, processing, storing, shipping, locating, and issuing repair parts and supplies to maintenance operations.  Associated sub-functions include use of the SAMS-I/TDA resources necessary to perform the supply functions, follow-up measures to expedite due-in items, and processing and forwarding of assistance requests to obtain support from external agencies (i.e.:  Army Commodity Commands or contractors).  The Contractor shall operate a demand supported shop stock, programmed stock, and other stocks required to operate a maintenance facility (i.e.:  seasonal, force modernization, DA upgrade programs) as directed by the Contracting Officer or COR.  The Contractor shall edit requisitions using Federal Logistics System (FEDLOG) or appropriate supply catalog and requisition repair parts through the Army wholesale supply system for Government unique repair parts.  See C.3.1.10, Government-Furnished Supplies and Materials, for further information.  The Contractor shall perform shop supply operations to include, but not limited to:

C.5.2.2.5.1. Monitoring and stocking required levels of paint and POL products, including oils and lubricants used by maintenance operations.

C.5.2.2.5.2. Managing tool room operations and providing functional accountability. 

Supply Shop Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.2.5
	Maintain Authorized 
Shop Stock
	D
	Number of 
Transactions
	15259
	15259
	15259
	15259
	15259

	 
	Process Fringe Lines
	D
	Number of 
Transactions
	187
	187
	187
	187
	187

	 
	Process Parts Request
	D
	Number of 
Transactions
	7899
	7899
	7899
	7899
	7899

	 
	Perform Document 
Register Reconciliation
	M
	Number of Fort McCoy 
Form ADT-025
	12
	12
	12
	12
	12

	 
	Manage Tool Room Issues
	W
	Number of Occurrences
	177
	177
	177
	177
	177


	Tasks & Performance Standards
	Guidance and Regulations

	· Requisition and process parts required to complete repairs within 2 workdays from the date the initial inspection is completed. 

· Submit recommended corrective actions to the Contracting Officer or COR within 15 days if stockage and reorder point levels are higher than supported by demand.  Update appropriate SAMS-I/TDA files upon approval by the Contracting Officer or COR. 

· Conduct follow-up of requisitions IAW DA Pam 710-2-1 and monthly Ft McCoy Supply Policy Letter. 

· Verify items received IAW DA Pam 710-2-2. 

· Submit result of document reqister reconciliation on Ft McCoy Reconciliation Worksheet IAW established suspense date


	· AR 58-1

· AR 710-2 Chapter 3-15

· AR  750-1, Chapter 5-15

· DA Pam 710-2-1

· DA Pam 710-2-2

· DA Pam 750-13, Chapter 1.21.A, C & D

· AIS Manual 25-L2S-AHR-HPC-EM (F) Chapter 5.12, 6.1, 6.4.2, 7.8 & 7.9

· Monthly Ft McCoy Supply Policy Letters


C.5.2.2.6. Army Oil Analysis Program (AOAP). 

The AOAP is mandatory at all levels of maintenance operations for specified materiel, including overhaul.  The Contractor shall manage the FHL AOAP program IAW AR 750-1, TB 43-0211, and DA Pam 738-750.  Data and reports shall be provided as specified in AR 750-1 and DA Pam 738-750.

AOPA Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.2.6
	Submit AOAP Samples
	M
	Number of DA
 Form 2408-20
	216
	216
	216
	216
	216

	 
	Submit AOAP Resamples
	M
	Number of DA
 Form 2408-20
	11
	11
	11
	11
	11


	Tasks & Performance Standards
	Guidance and Regulations

	· Provide management guidance, technical supervision and assistance to Army activities regarding the AOAP program. 

· Provide data and reports as specified in AR 750-1 and DA Pam 738-750. 

· Submit samples and resamples within 2 workdays of receipt of schedule or notification request.
	· AR 750-1, Para 4.10

· DA Pam 738-750

· TB 43-0211


C.5.2.2.7. Test Measurement and Diagnostic Equipment (TMDE). 

The Contractor shall operate a TMDE maintenance program to include ensuring equipment in the Contractor's possession requiring calibration is properly calibrated at prescribe intervals IAW AR 750-43 and USA TMDE Support Center SOP.  The Contracting Officer or COR will provide copies of the TMDE maintenance schedule to the Contractor. 

TMDE Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.2.7
	Submit TMDE & Radiac Equipment for Calibration 
	M
	Calibration Management 

Information System Print Out 

(CALMIS) Print Out
	59
	59
	59
	59
	59


	Tasks & Performance Standards
	Guidance and Regulations

	· Provide TMDE requiring calibration within 2 workdays of notification IAW USA TMDE Support Center SOP Number 7 and pick-up TMDE within 2 workdays of notification.   See copy in Technical Library.  

· Transport Radiac equipment to USA TMDE Support Center for calibration IAW SOP 7.  Pick up Radiac equipment from USA TMDE Support Center within 30 days of notification. 
	· AR 750-43

· USA TMDE Support Center, Tracy, CA, SOP Number 7


C.5.2.2.8. Technical Assistance.  

The Contractor shall respond to unit’s requests for technical assistance to include:

C.5.2.2.8.1. Providing technical assistance in response to requests from other activities to advise units on proper maintenance procedures.  Examples of this type of assistance include detection of defects in major assemblies prior to installation or removal, avoidance of unnecessary replacement of assemblies, and assistance in reduction of downtime.    

C.5.2.2.8.2. Providing technical assistance to the FHL Fire Marshall and FHL Safety Office to determine Estimated Cost of Damage (ECOD) on vehicles and equipment damaged by fire.    

C.5.2.2.8.3. Providing qualified technical specialists for customer assistance requirements received telephonically.  Perform research, including use of Technical Library references and other documentation necessary, to satisfy customer requests.

C.5.2.2.8.4. Providing technical assistance to units for the purpose of evacuating vehicles to the maintenance operation compound for repair, when requested.

C.5.2.2.8.5. Providing vehicle recovery support to units training at FHL, to include constructing temporary vehicle trails to assist in vehicle recovery.

Technical Assistance Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.2.8
	Verify Equipment 
Serviceability
	M
	Number of 
DA Form 2404
	55
	55
	55
	55
	55


	Tasks & Performance Standards
	Guidance and Regulations

	· Perform completeness inspections on engines and transmissions being shipped to supply activities IAW TM 9-2805 or TM 9-2815 series manuals within 2 workdays. 

· Perform inspections to determine whether discrepancies on equipment being laterally transferred are the responsibility of the gaining or losing unit.  Provide findings to the Contracting Officer or COR IAW AR 750-1 within 1 workday after completing inspection.  
	· AR 735-5

· AR 735-11-2

· AR 750-1

· DA Pam 738-750, Chapter 4-3

· TM 9-2805 or TM 9-2815 series manuals


C.5.2.2.9. Reserved.

C.5.2.2.10. Miscellaneous Support Maintenance.

The Contractor shall provide maintenance support to other DOD components and Federal Government agencies operating within FHL IAW FHL Reimbursement Policy 56 and existing ISAs.  The Contractor shall perform Unit and DS maintenance on equipment when required and authorized by the Contracting Officer or COR to include:

C.5.2.2.10.1. Performing unit level inspections on Government-owned, Government-operated equipment. 

C.5.2.2.10.2. Correcting unit level discrepancies on Government-owned, Government-operated equipment.

C.5.2.2.10.3. Recovering tactical and non-tactical equipment.

C.5.2.2.10.4. Unloading items requiring maintenance from transportation and load items on transportation for return to customers.

C.5.2.2.10.5. Establishing a scheduled maintenance program and performing maintenance on government vehicles and equipment.  The Contractor shall coordinate the maintenance schedule of fire department vehicles and equipment with the FHL Fire Department. 

C.5.2.2.10.6. Repairing and maintaining stationary emergency generators on FHL.  Exercise stationary emergency generators at least once every 90 days for a period of not less than 1/2 hour & not more than 1 hour.  Exercise generators under load whenever possible.

C.5.2.2.10.7. Performing mechanical repairs on FHL water well pumps. 

C.5.2.2.10.8. Inspecting and repairing deficiencies that make vehicle unsafe and unserviceable, and returning equipment to safe operating standards IAW equipment manuals. 

C.5.2.2.10.9. Implementing MWOs, Product Improvement Program, and Safety of Use messages to include Engineering Change Proposals IAW DA Pam 738-750 and as directed by the Contracting Officer or COR.

C.5.2.2.10.10. Ensuring lifting equipment meets safe lifting capacities IAW TB 43-0142 and TB 385-6.  Ensure proper repairs and protection of equipment prior to use or release to customers. 

C.5.2.2.10.11. Providing priority repair to Fire and Emergency Services vehicles and equipment.

Miscellaneous Support Maintenance Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.2.10
	Load Test Lifting 
Equipment
	M
	Number of 
DA Form 2407
	23
	23
	23
	23
	23

	 
	Repair & Maintain Stationary Emergency Generators
	M
	Number of 
DA Form 2407
	45
	45
	45
	45
	45

	 
	Maintain & Repair 
Well Pumps
	M
	Number of 
DA Form 2407
	3
	3
	3
	3
	3


	Tasks & Performance Standards
	Guidance and Regulations

	· Complete equipment repairs within 3 days after receipt of repair parts 90% of the time.
	· AR 58-1

· AR 750-1, Para 5-40

· DA Pam 738-750

· TB 43-0142

· TB 385-6

· FHL Reimbursement Policy


C.5.2.2.11. Maintenance AIS.  

The Contractor shall use standard maintenance codes, document processing procedures, ADP reports, and procedures updates as specified by the Government in applicable ARs, DA Pams, TMs, TBs, and relevant sections of this PWS.  The Contractor shall operate and interface with SAMS-I/TDA and AIS systems using government furnished or commercial furnished software to perform the materiel maintenance function.  The Contractor shall perform functional systems analysis in support of SAMS-I/TDA and AIS used to accomplish the materiel maintenance mission.  The Contractor’s responsibilities include, but are not limited to:

C.5.2.2.11.1. Coordinating with Government and non-Government SAMS-I/TDA and AIS systems specialists.

C.5.2.2.11.2. Researching SAMS-I/TDA and AIS systems files and data as required to resolve materiel maintenance problems.

C.5.2.2.11.3. Providing SAMS-I/TDA and AIS systems generated reports to the Contracting Officer or COR upon request.  See C.5.3.5.2.1, Maintenance Reports.  

C.5.2.2.11.4. Workload is captured in C.5.3.5.2, Reports.

C.5.2.2.12. Technical Inspection (TI).

The Contractor shall perform TIs IAW AR 58-1, AR 710-2, AR 735‑11-2, DA Pam 750-13, and applicable equipment TMs and TBs, special bulletins, specifications, procedures and Maintenance Allocation Charts (MAC).  The Contractor shall complete ECOD and Actual Cost of Damage (ACOD) as specified in DA Pam 738-750, and complete verification inspections IAW AR 750-1.  The Contractor shall perform TIs on items submitted for maintenance, repair or turn‑in to include:

C.5.2.2.12.1. Ensuring equipment is free of hazardous or explosive materials.

C.5.2.2.12.2. Conducting equipment inspections in FHL TAs as directed by the Contracting Officer or COR.

C.5.2.2.12.3. Performing initial inspections of items on work requests to identify maintenance and parts required.

C.5.2.2.12.4. Performing in-process and final inspections to provide quality control of work.

C.5.2.2.12.5. Verifying classification inspections IAW AR 735-5, Chapters 13-14. 

C.5.2.2.12.6. Classifying tires IAW TM 9-2610-200-14. 

TI Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.2.12
	Perform Technical 
Inspections
	D
	Number of 
Inspections
	1471
	1471
	1471
	1471
	1471


	Tasks & Performance Standards
	Guidance and Regulations

	· Prepare ECOD and ACOD IAW AR 735-5, Chapter 13-14.  Submit to the Contracting Officer or COR IAW established suspense date. 

· Perform TIs IAW AR 750-1, Chapter 4.3 to determine condition code IAW AR 725-50, Table C, within 2 workdays of receipt of equipment and provide recommendations to the Contracting Officer or COR.  Final disposition of equipment coded H or P shall not be made without a Government verification inspection. 

· Destroy and demilitarize items as directed by the Contracting Officer or COR.  Notify Contracting Officer or COR when items are demilitarized or destroyed within 3 workdays. 
	· AR 58-1

· AR 710-2

· AR 725-50, Table C

· AR 735-5, Chapter 13-14

· AR 735‑11-2

· AR 750-1, Chapter 4.3 

· DA Pam 738-750

· DA Pam 750-13

· TB 43-0002 Series

· TM 9-2610-200-14

· Equipment manuals


C.5.2.2.13. Allied Trades.  

The Contractor shall establish and maintain Allied Trades capabilities to include:

C.5.2.2.13.1. Body, Frame, and Hull Structures.  The Contractor shall perform maintenance and repair on body, frame and hull structures of primary and secondary equipment such as tactical, combat, MHE, construction, and commercial design vehicles.  These tasks include but are not limited to:

· Straightening, aligning, and replacing structural components, parts, and sheet metal material such as fenders, cab panels, hoods, floor panels, and doors.

· Repairing dents, ridges, channels, and other irregular contours from flat and curved surfaces.

· Straightening and aligning main frame assemblies to include replacing and reinforcing cross-members and main frame rails.  

· Replacing and repairing wooden components and parts such as troop seats, cargo bows, racks, trailer decks, and interior and exterior panels of vans.

· Removing, installing, cutting, and grinding glass and plastics, repairing glass frames, and replacing seals and gaskets.

· Fabricating parts, components and sheet metal structural items.

· Applying various body fillers, fiberglass, and finish.

· Preparing items for painting by grinding, sanding, and scraping as required.  Mask, prime, and paint surface areas.  Prepare items for painting & paint items including CARC paint IAW TB 43-0209 and TM 43-0139.

· Cutting stencils, applying letters, numbers, insignias, unit designators, and other markings.

· Repairing tactical wheeled vehicle frames IAW TB 9‑2300‑247‑40.

C.5.2.2.13.2. Welding and Machining.  The Contractor shall perform machining and welding shop operations necessary to supplement fabrication, maintenance or repair requirements.  These tasks include:

C.5.2.2.13.2.1. Operating machine shop or welding equipment such as milling machines, shapers, brake lathes, grinders, shears, drills, oxyacetylene, Metal-Inert-Gas, Tungsten-Inert-Gas, and electric arc welding equipment.

C.5.2.2.13.2.2. Forming, shaping, resurfacing, joining, tapping, threading or cutting such ferrous and non-ferrous materials as steel, copper, aluminum, cast iron, nickel, and brass.

C.5.2.2.13.2.3. Ensuring welding and machining utilized in the repair of equipment meets industry standards.

C.5.2.2.13.3. Fabrication.  The Contractor shall provide fabrication services to facilitate maintenance, repair, and modification of equipment or items on job orders and to support individual customer requests submitted on DA Form 2407.  These services shall include but not be limited to:

C.5.2.2.13.3.1. Fabricating parts and components for equipment or items on work order when directed by applicable equipment technical publications or sources of supply, to circumvent long lead times on parts and components for high priority work, or as directed by Contracting Officer or COR.

C.5.2.2.13.3.2. Reviewing and interpreting blueprints, schematics, plans, sketches, specification or samples accompanying the customer’s DA Form 2407 or 5504, Maintenance Request.

Allied Trades Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.2.13
	Perform Allied Trades
	W
	Number of 
DA Form 2407
	13
	13
	13
	13
	13


	Tasks & Performance Standards
	Guidance and Regulations

	· Complete body, frame and hull structure work to meet or exceed applicable equipment technical publication standards and specifications, and sound commercial practices to return equipment to the same or better original condition.

· Prepare a cost estimate for the full amount of labor, parts and material required to complete requested work upon request from the Contracting Officer or COR.  Submit IAW established suspense date.
	· TB 9‑2300‑247‑40

· TB 43-0209

· TM 43-0139

· Applicable equipment TMs and TBs, special bulletins, specifications, procedures & Maintenance Allocation Charts


C.5.2.2.14. Reserved. 

C.5.2.2.15. Battery Maintenance.  
The Contractor shall provide capability to accept turn-in and issue of batteries after normal operating hours and weekends.  The Contractor shall receive, store, recharge, and issue 12 volt, deep cycle, marine batteries and military style, 12-volt batteries used in support of assigned equipment.  The Contractor shall maintain an adequate stockage level of 12-volt, deep cycle, marine batteries for issue in support of range operations.  
Battery Maintenance Workload.  
	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.2.15
	Receive, Store, Recharge & Issue Batteries
	W
	Number of 
Batteries
	373
	373
	373
	373
	373


	Tasks & Performance Standards
	Guidance and Regulations

	· Service and test batteries prior to issue and upon return IAW TM 9-6140-200-14.

· Turn-in unserviceable batteries and request stock replenishment to maintain stockage levels to support scheduled training. 
	· FHL Reg 350-2

· TM 9-6140-200-14


C.5.2.2.16. Target Maintenance and Fabrication.  

The Contractor shall operate a DS/GS level maintenance facility for range targetry (i.e.: automotive, electronic, and generators) on 510 various target devices.  Contractor DS/GS maintenance capability shall at a minimum be that required to support range equipment and items listed in C.3, Government Furnished Equipment.  The Contractor shall also perform target fabrication for support of the requirements of ranges supported as well as units who draw targets directly from Range Operations to include, but not limited to:  

C.5.2.2.16.1. Fabricating templates for existing targets and new targets as required.  The Contractor shall construct and complete new templates prior to unit arrival.

C.5.2.2.16.2. Fabricating new wooden targets or replace them with government approved commercial items.  Targets that are not serviceable, but are repairable, shall be repaired by the Contractor.  

C.5.2.2.16.3. Replacing targets with commercial type, ready-made targets when directed by the Contracting Officer or COR.

Target Maintenance and Fabrication Workload.  
	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.2.16
	Inspect & Maintain MPRC Targetry
	D
	Number of Occurrences
	812
	812
	812
	812
	812

	 
	Inspect & Maintain 
Automated Range Targetry
	D
	Number of Occurrences
	209
	209
	209
	209
	209

	 
	Perform Target Fabrication
	W
	Number of Occurrences
	95
	95
	95
	95
	95


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain 100 percent of required primary and alternate targets functionally operational at the beginning of each training exercise IAW approved training scenario.

· Ensure targets are maintained so they are mission ready/capable 100% of the time.
· Maintain stockage levels of individual targets equal to the quantity provided as GFP during the initial joint inventory.  The Contracting Officer or COR will establish a “Minimum Stockage Level” for new targets added to the inventory. 

· Ensure materials used shall be of equal or better quality than original materials: 

        Unless otherwise specified, targets shall be painted olive drab or black in 

         color.  

        Comply with the specifications for Tank and Bradley Gunnery Targets in 

        Training Circular 25-8.

· Complete welding work to meet or exceed applicable equipment technical publication standards and specifications and sound commercial practices. 

· Provide justification to the Contracting Officer or COR when the requested work is beyond the maintenance capability of the Contractor.  Prepare work order to commercial activity when out of scope of work or beyond capability. 

· Fabricate items to meet or exceed original specification requirements as specified by applicable equipment technical publications or existing blueprints, schematics, plans, sketches, specification, or samples. 

· Patch or replace wood and plastic targets to ensure that the target will not pull apart when activated, is complete in terms of original silhouette or outline, and is sufficiently complete to transfer shock from additional hits to activate hit sensors.  Ensure that targets are sound enough to survive 1 additional day/night gunnery exercise period. 

· Determine which targets and thermal material are economically repairable.  Reface serviceable targets and target frames and dispose of targets determined to be beyond economical repair in the FHL Solid Waste Transfer Point.
	· DA Pam 738-750 

· Training Circular 25-8

· Equipment manuals


C.5.2.3. Service and Supply. 

The Contractor shall perform the full array of standard supply and services functions for Logistics in support of FHL.  These functions shall consist of property control, storage, and services to be accomplished IAW the tasks outlined in this section for specific supply and services activities.  The Contractor shall establish management and accounting procedures including keeping dollar and item summary accounts.  The Contractor shall provide area support for Class V.  In addition, the Contractor shall maintain documentary control of supply items and equipment to include:  Processing documents covering incoming and outgoing items, preparing, reviewing, and editing requisitions, initiating action for purchase through commercial vendors after approval by the Contracting Officer or COR, and initiating action to maintain authorized stockage levels.  The Contractor shall provide service and supply to include:

C.5.2.3.1. Logistical Analysis.

The Contractor shall conduct logistical analysis for FHL customers to include, but not limited to:

C.5.2.3.1.1. Using Army Master Data File, FEDLOG, Web Logistics, Total Access Visibility File, Logistics Intelligence File, Defense Property Accounting System (DPAS), Defense Fuels Automated Management System (DFAMS), Fuel Automated System, and Standard Army Ammunition System – Modified (SAAS-MOD).  Maintain current catalog files.

C.5.2.3.1.2. Maintaining communications with organizations using the same systems and those that provide input or receive output from Government AIS.  These liaisons will be with external (i.e.: FORSCOM, HQDA, Fort Lee) and internal (i.e.: Directorate of Contracting (DOC)) activities.  

C.5.2.3.1.3. Performing research of systems files and data as required to resolve supply problems.

C.5.2.3.1.4. Researching requests for nonstandard or commercial type items to determine if the item has been assigned a National Stock Number.  Research shall include editing against the FEDLOG, GSA, and other federal supply catalogs.  

C.5.2.3.1.5. Providing assistance, upon approval of the Contracting Officer or COR through the FHL Commander, to local communities in time of natural disaster to include provision of sandbags, lumber, and other engineer items and transport it to designated locations.

Logistical Analysis Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.1
	Research Requests for 
Supplies & Equipment 
	W
	Number of Occurrences
	225
	225
	225
	225
	225

	 
	Maintain Updated 
Catalog Files (IM)
	M
	Number of Occurrences
	46
	46
	46
	46
	46

	 
	Process Records 
Research Request (IM)
	W
	Number of Occurrences
	16
	16
	16
	16
	16

	 
	Edit Orders & 
Research 
	W
	Number of Occurrences
	95
	95
	95
	95
	95


	Tasks & Performance Standards
	Guidance and Regulations

	· Conduct analysis and provide purchase recommendation to the Contracting Officer or COR within 1 workday.  

· Research excess items list for required items and for acceptable substitutes IAW AR 420-18 prior to requisitioning items. 
	· AR 420-18

· Systems Operator Manuals 


C.5.2.3.2. Installation Property Book Office (IPBO).

The 4 FHL property books have a current value of over $13.1 million, support more than 60 hand receipt holders, and contain approximately 1493 lines and 9,200 items.  The Contractor shall be responsible for expendable, non-expendable, and durable property on hand at PSD and process transactions that affect property book records.  The Contractor shall perform the following tasks to include, but not limited to:

C.5.2.3.2.1. Providing customer assistance in identifying substitutes and items available on GSA schedules, preparing authorization changes, and resolving problems with supply procedures.  

C.5.2.3.2.2. Editing requests for technical data necessary to process the request efficiently to include, but not limited to: the Accounting Requirements Code, Acquisition Advice Code, Reportable Item Control Code, National Stock Number, Price, and Unit of Issue.  

C.5.2.3.2.3. Using local use codes, which identify office machines, ADPE, TDA equipment, and other special categories of equipment IAW Fort (Ft) McCoy Supply and Support Services SOP.

C.5.2.3.2.4. Obtaining Return Material Authorization number for shipment of warranty items and other special repair items to provide "repair and return to user" customer service.

C.5.2.3.2.5. Referring requests for medical supplies to the Installation Medical Supply Activity at Madigan Army Medical Center, Ft Lewis, WA.

IPBO Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.2
	Process & Check 
Reports of Survey
	M
	Number of Occurrences
	13
	13
	13
	13
	13

	 
	Process Requests for 
Depot Loans
	A
	Number of Occurrences
	9
	9
	9
	9
	9

	 
	Provide Technical 
Assistance
	W
	Number of Occurrences
	245
	245
	245
	245
	245

	 
	Obtain Approval for 
Equipment $2500 through $100000
	M
	Number of Occurrences
	27
	27
	27
	27
	27


	IPBO Tasks & Performance Standards
	Guidance and Regulations

	· Use DPAS IAW the Training Manual for DPAS and the accounting policies and procedures established in AR 710‑2, AR 735‑5, and DA Pam 710‑2‑1 to manage and operate the IPBO accountable records.  

· Maintain property book files IAW AR 25‑400‑2.  

· Acquire depot loans of equipment IAW instructions provided by the Contracting Officer or COR within 5 workdays of request.  Process documentation and account for depot loans of equipment IAW special instructions received and AR 700-131, Chapters 2-5.

· Provide the Contracting Officer or COR within 5 workdays of request, a copy of output data from the automated property book system, except for hand receipts and the hand receipt transaction register. 

· Process accountable items onto Property Book within 2 workdays of receipt of item. 
	· AR 25-1

· AR 25‑400‑2

· AR 700-131, Chapters 2-5

· AR 710‑2

· AR 735‑5

· DA Pam 710‑2‑1

· Training Manual for DPAS 

· Ft McCoy Supply and Support Services SOP


Supply and Service (S&S) Operation. 

The Contractor shall operate a Class I, II, III (Package), IV, V, VII, VIII, and IX S&S Operation in support of the Logistics distribution, storage and maintenance missions.  The Contractor shall have the capability to receive, store, inventory, issue, and ship supplies and material from the S&S Operation.  The Contractor shall operate the S&S Operation to include, but not limited to:

C.5.2.3.2.6. Requisitioning Expendable Items of Supplies and Equipment.

C.5.2.3.2.7. Receipt Processing.

C.5.2.3.2.8. Maintaining Stockage Control.

C.5.2.3.2.9. Establishing a supply operation that controls supply transactions at the installation support level. 

C.5.2.3.2.10. Establishing management and accounting procedures for the S&S Operation, including keeping dollar and item summary accounts.

C.5.2.3.2.11. Issuing Expendable Supplies and Equipment. 

C.5.2.3.2.12. Performing Administrative Functions.  

C.5.2.3.2.13. Conducting Turn‑Ins IAW DA Pam 710-2-1 and DA Pam 710-2-2, Chapter 2 and 4 and provide special processing for certain items which a customer wants to turn in.

C.5.2.3.2.14. Reserved. 

C.5.2.3.2.15. Processing Requests for Issue and Requisitions IAW DA Pam 710-2-1, Chapters 2-6. 

The Contractor shall process requisitions and prepare documentation for processing the transaction to the next level of supply if an item is not available in the warehouse to issue or is not available from redistribution.  Documents may include:

· DA Form 3953, Purchase Request and Commitment.

· DA Form 2765-series, Request for Issue or Turn‑In.

· DD Form 1348-series, Request for Issue.

C.5.2.3.2.16. Storing Supplies and Equipment.

The Contractor shall provide warehouse support to the IPBO using GFE MHE to support the storage function IAW TM 743-200-1 to include, but not limited to storing and issuing food service equipment in support of the Installation Food Service Program and providing MHE support to other using units on FHL, as needed.

S&S Operations Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.3
	Prepare Paperwork for Exchange of Gas Cylinders
	M
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Manage & Maintain 
Document Register
	M
	Number of Occurrences
	115
	115
	115
	115
	115

	 
	Conduct Monthly 
Document Register Reconciliation
	M
	Number of Occurrences
	12
	12
	12
	12
	12

	 
	Manage Individual 
Clothing Records
	M
	Number of Occurrences
	59
	59
	59
	59
	59

	 
	Receive & Issue Safety 
Clothing & Equipment
	M
	Number of Occurrences
	61
	61
	61
	61
	61

	 
	Request Medical Supplies & Equipment
	M
	Number of Occurrences
	34
	34
	34
	34
	34

	 
	Receive Equipment on 
DD Form 250
	M
	Number of Occurrences
	49
	49
	49
	49
	49

	 
	Receive & Turn-in Weapons
	A
	Number of Occurrences
	1
	1
	1
	1
	1

	 
	Purchase Supplies on 
IMPAC Card
	W
	Number of Occurrences
	172
	172
	172
	172
	172

	 
	Verify Monthly IMPAC 
Card Purchases
	M
	Number of Occurrences
	19
	19
	19
	19
	19

	 
	Input Data for IMPAC 
Card Purchases
	W
	Number of Occurrences
	78
	78
	78
	78
	78

	 
	Prepare Supplies & Equipment for Turn-in to DRMO
	M
	Number of Occurrences
	44
	44
	44
	44
	44

	 
	Prepare & Submit DA Form 2407 & 3938 Work Order Request
	M
	Number of Occurrences
	40
	40
	40
	40
	40

	 
	Prepare Request for 
New GSA Vehicles
	M
	Number of Occurrences
	12
	12
	12
	12
	12

	 
	Prepare MIPR for 
GSA Purchase
	M
	Number of Occurrences
	32
	32
	32
	32
	32

	 
	Destroy Flag IAW 
AR 840-10
	A
	Number of Occurrences
	1
	1
	1
	1
	1

	 
	Process Excess Items 
for Turn-In (IM)
	M
	Number of Occurrences
	18
	18
	18
	18
	18

	 
	Request Supplies Using SPBS/SARSS/DPAS
	W
	Number of Occurrences
	139
	139
	139
	139
	139

	 
	Prepare Request for 
Issue/Turn-in of Class V 
	M
	Number of 
DA Form 581
	6
	6
	6
	6
	6

	 
	Review & Update 
SOPs & Publications
	M
	Number of Occurrences
	56
	56
	56
	56
	56

	 
	Process Requisitions
	W
	Number of Occurrences
	217
	217
	217
	217
	217

	 
	Requisition Supplies & Maintain Document Register (PW)
	W
	Number of Occurrences
	95
	95
	95
	95
	95

	 
	Process  & Track 
Purchases (IM)
	W
	Number of 
Purchases
	47
	47
	47
	47
	47

	 
	Conduct Follow-Up on 
Requisitions (PW)
	W
	Number of Occurrences
	59
	59
	59
	59
	59

	 
	Conduct Follow-Up on 
Requisitions (IM)
	W
	Number of Occurrences
	138
	138
	138
	138
	138

	 
	Maintain Records & 
Files (PW)
	W
	Number of Occurrences
	84
	84
	84
	84
	84

	 
	Conduct Monthly Cyclic & Sensitive Item Inventories
	M
	Number of Occurrences
	16
	16
	16
	16
	16

	 
	Conduct Quarterly 
Weapons Inventory
	Q
	Number of Occurrences
	3
	3
	3
	3
	3

	 
	Conduct Storage & 
Location Surveys
	M
	Number of Occurrences
	17
	17
	17
	17
	17

	 
	Conduct Equipment 
Location Survey for PBO
	M
	Number of Occurrences
	14
	14
	14
	14
	14

	 
	Conduct Inventories (PW)
	M
	Number of Occurrences
	22
	22
	22
	22
	22

	 
	Input Supply Data  (PW)
	W
	Number of Occurrences
	90
	90
	90
	90
	90

	 
	Process Issues (IM)
	W
	Number of Occurrences
	27
	27
	27
	27
	27


	S & S Tasks & Performance Standards
	Guidance and Regulations

	· Appoint an S&S Manager 1 workday BPSD for purposes of operating the activity. 

· Provide supply support for supply Classes I, II, III (less Package), IV, V, VII, VIII, and IX IAW AR 710‑2, DA Pam 710‑2‑2, and AR 30-18.

· Process receipts IAW DA Pams 710-2-1 and 710-2-2. 

· Pick up local purchases for supported activities within 2 workdays.

· Maintain files of receipts, issues, turn‑ins, and shipments IAW AR 25-400-2. 

· Maintain Shop and Bench stock IAW DA Pam 710-2-1. 

· Maintain stock and initiate acquisitions within 2 workdays of reaching reorder point.  

· Determine annual requirements for expendable and non-expendable supplies, repair parts, and equipment, and submit to the Contracting Officer or COR for approval:   

Shop Stock will be limited to a 30-day supply.  

Update lists quarterly. 

Prepare DA Form 3161 for accountable items IAW AR 710-2  (i.e.:  non-expendable and durable items).  Maintain a copy on file.  
	· AR 25-400-2

· AR 30-18

· AR 710-2

· DA Pam 710-2-1

· DA Pam 710-2-2


	Turn-In Tasks & Performance Standards
	Guidance and Regulations

	· Provide disposition recommendations to the Contracting Officer or COR for serviceable equipment being turned in NLT close of business each Friday.

· Process turn-in transactions IAW AR 710-2.

· Verify items being turned in are on the hand receipt of the activity requesting turn-in and match information on record.  Verify the appropriate turn-in documentation (DA Form 3161 and DA Form 2407) accompanies the turn-in. 

· Turn-in Dining Facility Equipment within 5 workdays of receipt of disposition instructions IAW Common Table of Allowances (CTA) 50-909, DOD 4160.19M, and DA Pam 710-2-1: 

        Ensure authorization by the Property Administrator Office responsible for 

         the dining facility accompanies request for turn‑in.

       Use the processing procedures outlined in FHL IPBO SOP.

· Turn-in Weapons within 5 workdays of receipt of disposition instructions IAW AR 725-50, Chapters 4 and 5: 

Return weapons, after classification, to the owning activity until a date and time can be scheduled with the Weapons Turn‑In Point.

Turn-in weapons and provide proper documentation to the IPBO for annotation to the property book.  

· Turn-in Ammunition IAW FHL Ammunition Supply Point (ASP) SOP: 

Prepare DA Form 581 for Turn-In of LEA Class V and submit to the Contracting Officer or COR for signature.

The owning unit retains ammunition until a date and time can be scheduled with the ASP.    See C.5.3.7, ASP, for further information.

· Turn-in ADPE within 5 workdays of receipt of disposition instructions: 

Report ADPE as excess IAW AR 725‑50 and DOD 4160.19M if in excess of $2,500 value.

Support a “computers for schools” program by receiving and storing excess ADPE and providing them to local school districts IAW Executive Order 12999.  Upon approval by the Contracting Officer or COR, make arrangements and complete required documentation.

· Turn-in TDA Equipment IAW DA Pam 710-2-1, Chapter 2 and 4. 

· Turn-in of Serial Numbered Equipment IAW DA Pam 710-2-1, Chapter 3. 

· Turn-in of Flags IAW AR 840‑10, Chapter 2. 

· Turn-in Chaplain Property IAW AR 165-1, Chapter 14, and DA Pam 710-2-1, Chapter 4. 

· Process items for turn-in quarterly IAW DA Pam710-2-1 after approval by the Contracting Officer or COR. 

· Degauss items IAW DOD 4160.21-M, Chapter 4.  Demilitarize items after approval by the Contracting Officer or COR.
	· AR 165-1, Chapter 14

· AR 710-2, Chapter 4

· AR 725‑50 Chapter s 4 and 5

· AR 840‑10, Chapter 2 

· CTA 50-909

· DA Pam 710‑2‑1

· DA Pam 710‑2‑2, Chapters 2-4

· DOD 4160.19M

· DOD 4160.21-M, Chapter 4

· Executive Order 12999

· FHL IPBO SOP

· FHL ASP SOP


	Requests for Issue and Requisitions Tasks & Performance Standards
	Guidance and Regulations

	· Issues accomplished within 5 workdays of receipt:

         Issue supplies and equipment IAW DA Pams 710-2-1, Chapters 5 and 

         6, and 710-2-2, Chapters 4-6.  Issue items IAW FAD. 

Provide written approval for the procurement of ADPE, Micro graphics Equipment, and copier equipment IAW AR 25-1.   See C.5.5.10.3 for details of the Capabilities Requirements (CAPR) process.

Obtain approved from Ft McCoy DRM for items over $2500 IAW procedures in C.3.1.7, Replacing Government-Furnished Property.

Maintain & issue Safety Clothing and Equipment IAW AR 385-10, Chapter 6.

Maintain & Issue Training Aids Support Center equipment.

Coordinate ammunition pickup with the ASP and the customer.  See C.5.3.7, ASP.

Issue Defense Reutilization Management Office (DRMO) Equipment IAW DA Pam 710‑2‑1, Chapter 4, the DRMO SOP, and FHL ASP SOP.

· Requisitions: 

Provide recommendations to the Contracting Officer or COR on whether nonstandard and commercial-type supplies should to be requisitioned through the wholesale supply system or purchased locally. 

Initiate acquisitions within 2 workdays of receipt of approved request. Requisition supplies and equipment within 2 workdays of receipt for standard Stock Number items and 5 workdays for non-standard items.

Forward requests to the appropriate supply support activity at Ft McCoy within 8 work hours after funds have been certified.  

Complete the request process IAW DA Pam 710‑2‑1, Chapters 2 and 3, after funds have been certified.

Process Single Stock Fund items through the Ft McCoy Supply Support Activity (SSA) for Single Stock Fund purchase IAW Memorandum of Understanding between USARC, FORSCOM, and TRADOC.  

Ensure requisitions rejected to the higher supply activity do not exceed existing standards contained in AR 710-2.

Requisition items and material IAW AR 725-50 from the applicable wholesale source or locally procured per the FAR.  

Use local purchase procedures IAW FAR Part 13 for items coded for local purchase in the FEDLOG and other commercial repair parts, supplies and nonstandard tools and equipment required for maintenance, repair and minor construction.   Process local purchase requests within 3 workdays of receipt of request.

        Maintain stockage control for authorized items to include, but not limited 

         to processing local purchase requests that require expedited handling to 

        service supported customers IAW AR 710-2 and DA Pams 710-2-1 and 

        710-2-2, Chapter 2.  Process local purchase requests within 3 workdays 

        of receipt of request.

Record requisitions IAW AR 725-50.  

· Reconciliations: 

         Schedule and conduct reconciliations, and analyzing required reports 

         IAW DA Pam 710-2-1, Chapters 5 and 6, and Ft McCoy, USARC, and 

         FORSCOM guidance.    See copies in Technical Library.  Submit results 

         of reconciliation through the Contracting Officer or designated 

         representative to Ft McCoy SSA within 5 workdays of completion. 

Provide reconciliation information to customers within 2 workdays of request. 

· Maintain an account with Camp Roberts Training Aids Support.  
	· AR 25-1

· AR 385-10, Chapter 6

· AR 710-2

· AR 725-50

· DA Pam 710‑2‑1, Chapters 2-6

· DA Pam 710-2-2, Chapters 2, 4-6

· DRMO Stockton SOP 20 Apr 99

· FHL ASP SOP

· FAR Part 13

· Memorandum of Understanding between USARC, FORSCOM, and TRADOC 8 Oct 99 

· Ft McCoy, USARC, and FORSCOM guidance


	Storing Supplies and Equipment Tasks & Performance Standards
	Guidance and Regulations

	· Provide recommendations to the Contracting Officer or COR on disposition of unserviceable repairable assets on hand in the warehouse NLT 1st workday of each month. 

· Conduct monthly sensitive item inventories of non-expendable, expendable and durable items IAW AR 190-11, AR 710‑2 and DA Pam 710‑2‑1, and when requested by the Contracting Officer or COR.  Place results on file within 1 workday after completion. Submit results to the Contracting Officer within 5 workdays. 

· Conduct location surveys IAW IPBO SOP and when requested by the Contracting Officer or COR.

· Maintain on-hand standby items for use during emergencies (i.e.:  compressors) IAW AR 420-18. (PW) (IM)
	· AR 25-400-2

· AR 190-11

· AR 420-18

· AR 700-84

· AR 710‑2 

· DA Pam 710‑2‑1

· TM 743-200-1

· IPBO SOP


C.5.2.3.3. Storage Operations.

The Contractor shall perform operations to include receipt, turn-in, storage, issue, classification, and shipping functions for S&S Operation.  Class V storage operations are also performed (see C.5.3.3.7, ASP).  Items are stored in bulk and bin configurations.  Some contingency, operational, and project stocks are stored.  Storage operations include, but are not limited to operating a Central Receiving Point and providing a packaging and crating capability.  The Contractor shall operate warehouses and storage facilities provided by the Government.  The Contractor shall be responsible for receiving, inspecting, securing, inventorying, classifying, storing, issuing, and shipping materiel, and maintaining the warehouse database.  In addition, the Contractor shall:

· Maintain the Care Of Supplies In Storage (COSIS) IAW AR 740‑3. 

· Maintain storage facilities to meet physical security requirements IAW AR 190‑11, AR 190‑13, and AR 190‑51. 

· Perform Operator PMCS on IAW equipment manuals.  

· Maintain MHE logbooks to include routine maintenance performed on the MHE (i.e.: brake and clutch exercises, system checks and exercises, hydraulic exercises, activations, and other requirements).  Ensure equipment is dispatched IAW DA Pam 738-750.

· Dispose, load, and unload by-products, residue, scrap metal, batteries, wood products, and paper products IAW AR 710-2, DA Pam 710-2-1, AR 750-1, and DOD 4160.21-M to include ensuring proper demilitarization procedures are applied IAW FEDLOG and performing safety checks of storage facilities and MHE to identify potential hazards.

Storage Operations Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.4
	Open & Close Warehouse
	D
	Number of Occurrences
	259
	259
	259
	259
	259

	 
	Manage & Maintain 
Warehouse & Storage Facilities
	W
	Number of Occurrences
	34
	34
	34
	34
	34

	 
	Conduct Safety Check
	M
	Number of Occurrences
	33
	33
	33
	33
	33

	 
	Maintain Warehouse (PW)
	M
	Number of Occurrences
	59
	59
	59
	59
	59

	 
	Maintain Warehouse (IM)
	M
	Number of Occurrences
	200
	200
	200
	200
	200

	 
	Conduct Warehouse 
Inventories
	M
	Number of Occurrences
	171
	171
	171
	171
	171

	 
	Maintain Warehouse 
Inventory Database
	W
	Number of Occurrences
	174
	174
	174
	174
	174

	 
	Perform Forklift Preventive Maintenance Checks & Services (PMCS) 
	W
	Number of Occurrences
	81
	81
	81
	81
	81

	 
	Perform PMCS on 
Vehicles (Other than 
Forklift) (LOG) 
	W
	Number of Occurrences
	52
	52
	52
	52
	52

	 
	Perform PMCS on 
Vehicles (PW) 
	M
	Number of Occurrences
	12
	12
	12
	12
	12

	 
	Obtain Equipment 
Dispatch
	M
	Number of Occurrences
	7
	7
	7
	7
	7


	Tasks & Performance Standards
	Guidance and Regulations

	· Provide recommendations IAW AR 420-18 to the Contracting Officer or COR for the disposal of excess, obsolete, or condemned-non-repairable items NLT the last work day of each Quarter.  Dispose of assets to DRMO or depot as directed by Contracting Officer or COR.

· Dispose, load, and unload by-products, residue, scrap metal, batteries, wood products, and paper products at least Quarterly.
	· AR 190-11

· AR 190-13

· AR 190-51

· AR 380-40

· AR 420-18

· AR 710-2

· AR 740-3

· AR 750-1

· DA Pam 710-2-1

· DOD 4160.21-M

· Equipment manuals


C.5.2.3.3.1. Central Receiving Point (CRP).

The FHL CRP provides support to FHL customers.  The CRP is an integral part and sub‑element of the S&S Operation.  The CRP receives and stores Government‑owned and Government leased materiel excluding Class I with the exception of Meal, Ready-to-Eat (MRE), Tray Ration (T-Ration), and Unit Group Rations-A (UGR-A), and Class VIII medical controlled substances.  The CRP accepts materiel for distribution to training units and activities.  The Contractor shall comply with TM 743-200-1 and function under the technical guidance of the Contracting Officer or COR.  The Contractor shall not receive or accept shipments from carriers transporting Government‑owned and Government‑leased materiel that is not handled by the CRP, and shall immediately refer such shipments to the appropriate activity:

· The Contractor shall direct commercial carriers that are transporting bulk petroleum to the Mobility Fuels Bulk Storage Facility.

· The Contractor shall direct commercial carriers that are transporting ammunitions and explosives (A&E) to the ASP.

· The Contractor shall direct commercial carriers that are transporting Class VIII (Medical) controlled substances to the FHL IPBO Logistics Division. 

The Contractor shall operate and maintain the CRP to include, but not limited to:

C.5.2.3.3.1.1. Servicing customers arriving at the CRP on a walk-in basis.

C.5.2.3.3.1.2. Supporting special programs (such as NAF and free turn-in without paperwork) as directed by the Contracting Officer or COR.

C.5.2.3.3.1.3. Utilizing MHE, to include rough terrain forklifts and cranes to load, unload, relocate, palletize, and segregate materiel.

CRP Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.4.1
	Load & Unload 
Supplies & Equipment
	W
	Number of Occurrences
	145
	145
	145
	145
	145

	 
	Receive & Issue 
Supplies & Equipment
	W
	Number of Occurrences
	344
	344
	344
	344
	344

	 
	Operate Forklift for 
Movement of Material
	D
	Number of Occurrences
	209
	209
	209
	209
	209

	 
	Provide Forklift 
Support (PW)
	W
	Number of Occurrences
	32
	32
	32
	32
	32

	 
	Assemble New 
Equipment
	M
	Number of Occurrences
	20
	20
	20
	20
	20

	 
	Notify Customer of 
Supplies Received
	W
	Number of Occurrences
	14
	14
	14
	14
	14

	 
	Deliver Supplies to 
Customer
	W
	Number of Occurrences
	127
	127
	127
	127
	127

	 
	Maintain Safety 
Equipment
	M
	Number of Occurrences
	17
	17
	17
	17
	17

	 
	Maintain TASC 
Equipment
	M
	Number of Occurrences
	8
	8
	8
	8
	8

	 
	Report Transportation 
Discrepancies/Damage
	W
	Number of Occurrences
	90
	90
	90
	90
	90

	 
	Prepare & Submit 
Receiving Reports 
	W
	Number of Occurrences
	96
	96
	96
	96
	96

	 
	Provide Customer 
Assistance
	D
	Number of Occurrences
	349
	349
	349
	349
	349

	 
	Maintain Shipment Log
	W
	Number of Occurrences
	110
	110
	110
	110
	110

	 
	Perform Minor Repair & 
Issue Lawn Equipment
	M
	Number of Occurrences
	79
	79
	79
	79
	79

	 
	Perform Warehouse 
Inventory of Supplies
	M
	Number of Occurrences
	33
	33
	33
	33
	33

	 
	Provide TMP 
Support
	W
	Number of Occurrences
	66
	66
	66
	66
	66

	 
	Perform Material 
Handling (PW)
	W
	Number of Occurrences
	116
	116
	116
	116
	116

	 
	Perform Shop Stock 
Inventory (PW)
	M
	Number of Occurrences
	21
	21
	21
	21
	21


	Tasks & Performance Standards
	Guidance and Regulations

	· Do not receive or accept shipments for materiel that is not handled by the CRP.  

· Provide service to customers from 1600 - 1630 only after approval by the Contracting Officer or COR. 

· Ensure customer uses appropriate turn-in documentation & documentation is accurate before accepting turn-in. 

· Off-load carriers arriving at the CRP within 2 hours of arrival or within the time limits prescribed by the Military Transportation Management Command (MTMC) Freight Traffic Rules Publication No 1B and FAR 49. 

· Receive, off-load, preserve, safeguard, and temporarily store materiel handled by the CRP IAW AR 190‑11, AR 190‑51, and AR 380-40 and TB 380-41.  

· Inspect shipment and verify accuracy of shipment during off-loading at the CRP to include, but not limited to: 

       Verifying accuracy of shipment against accompanying documentation, to 

        include verification of quantity, nomenclature, National Stock Number, 

        condition code, unit of issue, and other pertinent data.

        Inspecting shipment for damage.

        Notifying the Contracting Officer or COR of discrepancies (including 

       damage) at once, and take action IAW the Contracting Officer or COR’s 

        guidance.

· Annotate transportation discrepancies (including damage) on the carrier's delivery receipt and obtain the driver's signature. 

· Accept and sign for shipments IAW AR 55-38, AR 725-50, AR 735-5, AR 735-11-2, and instructions received from the Contracting Officer or COR:  

         Notify the carrier of discrepancies and obtain copies of their claims form 

         for completion by the Contractor within 2 workdays.

        Notify the Contracting Officer or COR the same day of receipt.

· Place materiel that is received without documentation, materiel for which the Contractor cannot identify the ultimate consignee, and damaged materiel, and place in the respective holding area.  Conduct causative research to determine final destination.

· Establish and maintain a shipment log for incoming and outgoing shipments (GBL, tonnage, damage, signed by carrier operator), & submit daily to the Contracting Officer or COR.  See Copy in Technical Library. 

· Use the automated property book system to enter receipt data into SARSS and electronically transmit to the Ft McCoy SSA within 1 workday of receipt of materiel. 

· Issue materiel IAW DA Pam 710-2-1 and DA Pam 710-2-2, Chapters 5 and 6. 

· Assemble new equipment, as required, IAW Equipment Manuals.

· Peform warehouse inventory of on-hand items, zero balance items, and issued items, as required.

· Provide support to the Transportation Motor Pool, as required.

· Perform minor maintenance and repair and issue lawn equipment.
	· AR 55-38

· AR 190‑11

· AR 190‑51

· AR 380-40 

· AR 725-50

· AR 735-5

· AR 735-11-2

· TM 743-200-1

· DA Pam 710-2-1 

· DA Pam 710-2-2, Chapters 5 and 6

· TB 380-41 

· MTMC Freight Traffic Rules Publication No 1B 

· FAR 49

· SARSS1 Operator Training Disc v.2.0


C.5.2.3.3.2. Preparing Materiel for Shipment.  

The Contractor shall provide and perform Packing, Crating, Blocking, and Bracing IAW Performance Oriented Packaging criteria established in the 49 CFR 178, AR 11-9, TB 43-0116, and applicable Military Specifications (MILSPEC).  In addition, the Contractor shall: 

C.5.2.3.3.2.1. Prepare outbound reparable of Class IX and other items.

C.5.2.3.3.2.2. Process materiel, as required, to include loading and unloading customer items, as needed.

C.5.2.3.3.2.3. Use the container provided by the activity, if suitable for its intended purpose, when the item is made available for packing and crating.

C.5.2.3.3.2.4. Maintain an adequate supply of material to perform the packing and crating mission.

C.5.2.3.3.2.5. Determine the cost of labor and materials needed to pack and crate the items and annotate the register. 

C.5.2.3.3.2.6. Produce packages of minimal cubic measurement and minimum weight that withstand normal movement without damage to the container or contents.

C.5.2.3.3.2.7. Provide temporary storage of property consigned to FHL activities until the consignee can receive the property, to include the temporary storage of bulk items for units in the field or mobilized until the unit returns.  Provide temporary storage for property turn‑ins until owning activities receives disposition instructions.

C.5.2.3.3.2.8.  Provide blocking and bracing services to include, but not limited to vehicles, trailers, rail, and planes, and fabricating crates for shipment of components to prevent movement of equipment and materials during transit.  

C.5.2.3.3.2.9. Preserve, package, palletize, and stage materiel IAW TMs 38-230-1 and 38-230-2. 

C.5.2.3.3.2.10. Prepare Tactical and Non-Tactical Wheeled Vehicles for shipment IAW TM 746-10 and DRMO Stockton SOP.

C.5.2.3.3.2.11. Comply with special documentation, packaging, and shipping requirements for HAZMAT IAW United Parcel Service (UPS) requirements. 

C.5.2.3.3.2.12. Comply with AR 710-2, DA Pam 710-2-2, and 49 CFR when receiving items, and: 

· Maintain a register of items processed and actions completed on DA Form 272 IAW DA Pam 710-2-2.

· Inspect and repair shipping containers received from the customer.

· Maintain shipping containers in a manner economical to the Government and IAW Maintenance Expenditure Limits found in the TB specific to the Federal Supply Class (FSC). 

C.5.2.3.3.2.13. Place proper markings on the container IAW Ft McCoy Transportation Office guidance. 

C.5.2.3.3.2.14. Provide additional special packing and crating services IAW MTMC Pam 55-12 to include transporting supplies and equipment between FHL storage locations, the CRP, DRMO, and customers IAW suspense date. 

C.5.2.3.3.2.15. Identify and process excess material IAW AR 710-2. 

C.5.2.3.3.2.16. Construct crates IAW MIL-STD 129N for sensitive, hazardous and fragile material, such as weapons, and high tech equipment. 

C.5.2.3.3.2.17. Prepare and submit GBL Request to Ft McCoy Transportation Office, and forward signed GBL back to Ft McCoy.

Preparing Materiel for Shipment Workload.
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	FY 
05

	C.5.3.3.4.2
	Prepare Equiment 
for Shipment
	M
	Number of Occurrences
	29
	29
	29
	29
	29

	 
	Prepare & Submit 
GBL Request
	M
	Number of Occurrences
	13
	13
	13
	13
	13


	Tasks & Performance Standards
	Guidance and Regulations

	· Ensure items prepared for shipment meet shipping criteria and are ready for shipment IAW established suspense date.
	· AR 11-9

· AR 710-2

· DA Pam 710-2-2

· TB 43-0116

· TB Specific FSC

· TMs 38-230-1 and 38-230-2

· TM 746-10

· MTMC Pam 55-12

· 49 CFR 178

· DRMO Stockton SOP

· Applicable MILSPECs

· MIL-STD 129N

· UPS HAZMAT regulations


C.5.2.3.4. Class I Support.

The Contractor shall receive, store, issue, and inventory Class I Operational Rations.  

Class I Support Workload.
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	FY 
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	FY 
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	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.5
	Order & Issue 
Operational Rations 
to Training Units
	M
	Number of Occurrences
	59
	59
	59
	59
	59


	Tasks & Performance Standards
	Guidance and Regulations

	· Store Operational Rations (MREs, UGR-As, and T-Rations) in a climate-controlled location IAW AR 30‑18, Chapter 9.  Store subsistence items with the date of pack and lot number visible to facilitate rotation.

· Issue Operational Rations (MREs, UGR-As, and T-Rations) IAW AR 30‑21, Chapter 4 and AR 30-18, Chapter 9.  Complete unit issues within 2 hours after unit arrival at the storage site.

· Conduct inventories IAW AR 30-18, Chapter 10, as well as those directed by the Contracting Officer or COR.  Submit results through the Contracting Officer or COR to DLA Defense Personnel Support Center NLT 1st workday of each month.
	· AR 30-18, Chapter 9-10

· AR 30-21, Chapter 4


C.5.2.3.5. Class III Support:  Bulk and Retail Mobility Fuel Supply Points.

FHL provides Class III products (Bulk Petroleum, less Package POL products) to support authorized FHL customers through its Bulk Mobility Fuel Supply Point (BMFSP) and Retail Mobility Fuel Supply Point (RMFSP).  The Contractor shall operate the BMFSP and the RMFSP in a manner that is continually focused on safety, security, and customer service and IAW Field Manual (FM) 10-67-1, DA Pam 710-2-1, Chapter 12, DA Pam 710-2-2, Chapter 25, and TB 746-93-1, Section IV.  The Contractor shall respond to fuel spills IAW the Business Response and Installation Spill Contingency Plan for FHL and the Spill Prevention, Control, and Countermeasure Plan for FHL.  The Contractor shall function under the technical guidance of Contracting Officer or COR.  The Contractor shall maintain the following mechanical fuel systems:

	25,000 Gallon Above-Ground Storage Tanks
	3

	12,000 Gallon Underground Storage Tank
	1

	Filter Separators
	3

	Truck Fill Stand
	1

	Retail Fuel Dispensing Pumps
	10

	Truck Unloading Headers
	3

	Oil/Water Separator
	1

	Commercial 2000 Gallon Refueling Tanker
	1


The Contractor shall operate the BMFSP and RMFSP to include, but not limited to:

C.5.2.3.5.1. Operating the BMFSP and RMFSP 24-hours a day, 7 days a week with an automated key lock system.

C.5.2.3.5.2. Providing customer service hours at the BMFSP and RMFSP from 0800 to 1630 during normal operation.  Provide customer service after normal operating hours only after approval by the Contracting Officer or COR.

C.5.2.3.5.3. Ensuring BMFSP and RMFSP Contractor employees involved in the handling of Bulk Mobility Fuels meet training and qualifications requirements in TE C.1-3, Special Training Requirements.

C.5.2.3.5.4. Ensuring safety is the primary consideration during the operation of the BMFSP and the RMFSP and specifically include the BMFSP and the RMFSP safety requirements into the Contractor's Safety Plan listed in Section C.1.9.1.2.  Comply with FM 10-67-1 to ensure proper bulk mobility fuels storage and safety.  

C.5.2.3.5.5. Provide a minimum 8 hours of specialized training on the operation of the BMFSP and RMFSP prior to a Contractor employee working in the BMFSP and the RMFSP. 

C.5.2.3.5.6. Certify in writing that required training has been accomplished IAW FM 10-67-1 and California State laws for transport of HAZMAT. 

C.5.2.3.5.7. Performing housekeeping and policing in addition to work specified to include, but not limited to removing vegetation from inside the fuel storage and retail areas, to include 30 feet outside of the fence line. 

Class III Support Workload.
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	C.5.3.3.6
	Requisitioning Fuel
	W
	Number of Occurrences
	73
	73
	73
	73
	73


	Tasks & Performance Standards
	Guidance and Regulations

	· Requisition fuels IAW DA Pam 710-2-1 and Defense Energy Supply Cener (DESC) guidance.  Prepare and process requisitions for bulk mobility fuels to include, but not limited to: 

       Submit completed requisition forms to DESC, Ft Belvior, VA.  

       Place orders for mobility fuels directly with current contractor and Defense 

       Fuel Supply Point (DFSP) with purchase order number within 2 workdays 

       of required delivery date.
	· FM 10-67-1

· DA Pam 710-2-1, Chapter 12

· DA Pam 710-2-2, Chapter 25

· TB 746-93-1, Section IV

· Fuel Control Center User Manual US Army Edition

· DFAMS Desk Reference and Training Guide

· DESC guidance


C.5.2.3.5.8. Receipt of Fuels.  The Contractor shall receipt for and store mobility fuels from customer turn-ins, the DFSP, and commercial vendors IAW DA Pam 710-2-2, Chapter 25, DA Pam 710-2-1, Chapter 12, and DESC guidance.  Receipt for and store fuel from de-fueled equipment prior to maintenance.  In FY 00, FHL received 444,000 gallons of fuel.

Receipt of Fuels Workload.
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	C.5.3.3.6.8
	Receive Fuel 
	W
	Number of Occurrences
	72
	72
	72
	72
	72


	Tasks & Performance Standards
	Guidance and Regulations

	· Determine the quality and grade of fuel by visual identification and performing American Petroleum Institute (API) gravity tests IAW AR 710-2 and FM 67-10-1. 

· Ensure both Contractor personnel and the truck driver sign the weighmaster certificate.

· Gauge trucks providing unleaded fuel and diesel before and after fuel is discharged to determine the amount of fuel received.

· Off load fuel delivery trucks within 2 hours IAW the Defense Logistics Agency contract to preclude demurrage charges.

· If fuel initially fails the standard, request a second fuel delivery within 1 hour.

· Accept customer fuel turn-ins on DA Form 2765-1 and only after DESC approval. 

· Accept only JP-8 fuel turn-ins that have been lab-tested and conform to aviation standards IAW MIL-T-83133D. 

· Check delivery documents to verify grade of fuel, seal numbers, order numbers, contract numbers, and correct delivery destination. 

· Gauge trucks for water with automated system or manual process if automation fails, to include annotating the following data on DA Form 3857 if the automated system fails: 

API reading.

Temperature.

Starting and ending meter reading.

Multiplying factor for determining net gallons.

· Properly ground and bond fuel delivery trucks prior to fueling, unloading, and transferring of fuels. 
	· FM 10-67-1

· AR 710-2

· DA Pam 710-2-1, Chapter 12

· DA Pam 710-2-2, Chapter 25

· DESC Guidance

· MIL-T-83133D


C.5.2.3.5.9. Issuing Fuels.  The Contractor shall issue fuel in bulk and to individual equipment operators (retail issue) IAW DA Pam 710-2-2, Chapter 25, and DA Pam 710-2-1, Chapter 12.  The Contractor shall operate, maintain, and manage the automated fuel system.  Average fuel issues per year are:

	Type of Issue
	Unit of Measure

	Issue Motor Gasoline (MOGAS)
	Number of Gallons
	80000

	Issue Diesel
	Number of Gallons
	110000

	Issue JP8
	Number of Gallons
	300000

	BMFSP Issues (Diesel)
	Number of Occurrences
	60

	BMFSP Issues (JP8)
	Number of Occurrences
	110

	RMFSP Issues (MOGAS)
	Number of Occurrences
	5400

	RMFSP Issues (Diesel)
	Number of Occurrences
	3250

	RMFSP Issues (JP8)
	Number of Occurrences
	3600


Issuing Fuels Workload.
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	C.5.3.3.6.9
	Open & Close Fuel Point
	D
	Number of Occurrences
	296
	296
	296
	296
	296

	 
	Make Fuel Keys 
for Customers
	W
	Number of Occurrences
	59
	59
	59
	59
	59

	 
	Lock Out Fuel Keys
	W
	Number of Occurrences
	7
	7
	7
	7
	7

	 
	Dispense Fuel from 
5K Tanker
	W
	Number of Occurrences
	67
	67
	67
	67
	67


	Tasks & Performance Standards
	Guidance and Regulations

	· Ensure fuel is available 24 hours per day, 7 days per week, with a minimum 2-hour notice from the Contracting Officer or COR.

· Issue mobility fuels from the BMFSP and RMFSP to authorized customers within 2 hours of notification to include:  

Encode key for customer usage to operate automated fuel system.

Record and submit RMFSP issues on automated system to DFAMS Fuel Master NLT COB each Friday.

Prepare DA Form 3643 if the DFAMS automated system fails to maintain accountability.

· Issue Bulk Fuel IAW DA Pam 710-2-2, Chapter 25, and DA Pam 710-2-1, Chapter 12 within 2 hours of notification:

Issue mobility fuels from the BMFSP to authorized customers.

Direct the driver to the correct bulk fuel dispensing stand.

Record bulk fuel issues with the Fuel Automated System.

Prepare DA Form 2765-1 if the automated system has failed.

Ensure the customer acknowledges receipt of the fuel by signing the DA Form 2765-1 prior to departing the BMFSP.

Dispense fuel from 5000-gallon fuel truck when fuel storage tanks are being repaired.
	· DA Pam 710-2-1, Chapter12

· DA Pam 710-2-2, Chapter25

· DFAMS Desk Reference and Training Guide


C.5.2.3.5.10. Delivering and Issuing Fuels.  The Contractor shall deliver and issue (dispense) mobility fuels to 4 emergency generators, the Operation Platium Wrench maintenance program, and 2 forklifts (at the ASP), at customer’s site, as required:

	GENERATOR LOCATIONS (BLDG #)
	STORAGE CAPACITY
	TYPE OF FUEL

	210
	1000 GALLONS
	JP8

	301
	1000 GALLONS
	JP8

	723  (2 EACH)
	50 GALLONS
	JP8


In addition, the Contractor shall:

· Ensure personnel driving fuel dispensing vehicles and operating fuel dispensing equipment perform delivery and dispensing requirements IAW State of California HAZMAT transportation requirements (Class B license with HAZMAT certification). 

· Perform vehicle PMCS IAW equipment manuals.  Ensure equipment is dispatched IAW DA Pam 738-750.

Delivering and Issuing Fuels Workload.
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	C.5.3.3.6.10
	Operate Fuel Tanker
	M
	Number of Occurrences
	71
	71
	71
	71
	71


	Tasks & Performance Standards
	Guidance and Regulations

	· Deliver and dispense mobility fuel to emergency generator and fuel dispensing vehicles located on FHL within 2 hours after notification by the Contracting Officer or COR. 
	· DA Pam 710-2-2

· State of California HAZMAT Transportation Regulations


C.5.2.3.5.11. Conducting Inventories and QC IAW DA Pam 710-2-1, Chapter 12, and DA Pam 710-2-2, Chapter 25, AR 710-2, TB 703-1, and AR 735-5.  In addition, the Contractor shall drain water from BMFSP and RMSFP fuel tanks and refueling vehicles each workday, if automated system is not operational.

Inventory and QC Workload.
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	C.5.3.3.6.11
	Prepare & Submit 
Daily Inventory Report
	D
	Number of Occurrences
	222
	222
	222
	222
	222

	 
	Gauge Fuel Truck 
for Accuracy
	D
	Number of Occurrences
	233
	233
	233
	233
	233

	 
	Perform Monthly Fuel 
Millaport Test 
	M
	Number of Occurrences
	15
	15
	15
	15
	15

	 
	Manage Fuel 
Accountability
	D
	Number of Occurrences
	326
	326
	326
	326
	326

	 
	Manage Fuel Billing System
	W
	Number of Occurrences
	161
	161
	161
	161
	161


	Tasks & Performance Standards
	Guidance and Regulations

	· Submit monthly Fuel Summary Report.  See C.5.3.5.2, Reports.  

· Perform Monthly Fuel Millaport Test.  Collect, process, and ensure shipment of fuel samples monthly within the 1st 3 workdays of each month IAW TB 703-1 and FM 10-67-1 to include: 

Prepare samples for UPS shipment, including supporting documentation (i.e.: HAZMAT shipping forms, and DA Form 1804.

Ensure samples and documentation are shipped to the US Army Petroleum Center Laboratory monthly.

Process additional samples as scheduled and approved by the Contracting Officer or COR.

· Manage fuel accountabiltiy, to include:

        Prepare SF 361, as required, and submit to DESC IAW DOD 4140.25M 

        within 2 workdays of receipt IAW AR 735-5 and AR 735-11-2. 

        Perform monthly inventory adjustments of mobility fuel IAW AR 710‑2, 

        Chapter 4, DA Pam 710‑2‑2, Chapter 25, DA Pam 710-2-1, Chapter12, 

        and AR 735-5, Chapters 12 and 13 NLT the last workday of each month 

        and submit to the Contracting Officer or COR within 5 days of

        completion. 

       Prepare and submit DA Form 5411-R, Bulk Petroleum Storage Facilities 

       Report, IAW DA Pam 710-2-2 upon request from USAPC IAW DOD 

       4140.25-M.

· Manage customer billing system for fuels issued to authorized FHL customers.  Submit discrepancies to the Contracting Officer or COR within 5 workdays of discovery.

· Gauge Fuel Tanker for accuracy and submit Daily Inventory Report to IPBO.
	· FM 10-67-1

· TB 703-1

· AR 710-2

· AR 735-5

· DA Pam 710-2-1, Chapter 12 

· DA Pam 710-2-2, Chapter25


C.5.2.3.5.12. Maintaining Facilities and Equipment at the BMFSP and the RMFSP IAW TB 703-1, DA Pam 710-2-2, Chapter 25, DA Pam 710-2-1, Chapter 12, FM 10‑67-1, the Contractor's PCS, the Contractor's Maintenance Program, and equipment operating manuals.  The Contractor shall maintain, troubleshoot, and repair BMFSP and RMSFP facilities and equipment to include retaining records, test results, and other maintenance documents on-site, and ensuring fueling equipment is not parked at Tusi Army Heliport.  The Contractor shall conduct daily safety checks of the RMFSP and BMFSP, daily fuel recycling of the tanker truck, and daily police of the BMFSP and RMFSP grounds.  Currently, Dave’s Fuel and Repair is under contract to repair and calibrate fuel pumps.  In addition, the Contractor shall establish and maintain a fire plan IAW AR 420-90, to include, but not limited to fire prevention measures, fire fighting procedures, and related requirements to include: 

· Coordinate with the FHL Fire Department for guidance and input while developing the Fire Plan.

· Identify and address within the fire plan, the specific hazards relating to each tank, issue point, receiving point, and storage area within the BMFSP and RMFSP.

The Contractor provide physical security at the BMFSP and RMFSP IAW AR 190-51 and DA Pam 710-2-2, Chapter 25, manage hazardous petroleum related waste materials generated by the BMFSP and the RMFSP IAW FHL SCP, and operate and maintain the Hazardous Waste satellite accumulation site IAW FHL SCP and FHL Reg 200-1.  The Contractor shall maintain the Fuel Control Center User Manual US Army Edition, and DFAMS Desk Reference and Training Guide on-site at BMFSP and RMFSP.  The Contractor shall perform PMCS on vehicles IAW equipment manuals and ensure equipment is dispatched IAW DA Pam 738-750.  The Contractor shall assist outside contractor in maintenance of BMFSP and RMFSP.

BMFSP and RMFSP Facilities and Equipment Workload.
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	C.5.3.3.6.12
	Perform Daily Fuel 
Recycle in JP8 Tanker
	D
	Number of Occurrences
	273
	273
	273
	273
	273

	 
	Perform Grounds Maintenance
	W
	Number of Occurrences
	159
	159
	159
	159
	159

	 
	Troubleshoot & Repair 
Fuel Management Unit
	W
	Number of Occurrences
	6
	6
	6
	6
	6

	 
	Conduct Safety Check
	D
	Number of Occurrences
	196
	196
	196
	196
	196

	 
	Assist Outside 
Contractor in Maintenance of Fuel Point
	M
	Number of Occurrences
	57
	57
	57
	57
	57

	 
	Perform PMCS on 
Vehicles 
	W
	Number of Occurrences
	71
	71
	71
	71
	71

	 
	Dispatch Vehicle
	M
	Number of Occurrences
	5
	5
	5
	5
	5


	Tasks & Performance Standards
	Guidance and Regulations

	· Post and maintain fuel storage tank operating permits IAW with Environmental Protection Act (EPA) regulations, AR 200-2, TM 38-410, and 49 CFR Part 171-180 & 390-397.  Initiate action to renew permits a minimum of 30 days prior to expiration dates. 

· Strictly enforce the "No Smoking Rule" at the BMFSP and the RMFSP.

· Notify the FHL Fire Department and the Contracting Officer or designate drepresentative at once of any fires and minimize personal exposure to the fire.  Notify the Contracting Officer or COR within 1 hour of discovery of potential fire hazards.

· Perform daily fire prevention inspections of BMFSP and RMFSP:  

Maintain on file completed monthly fire inspection memoranda.  

Maintain file on-site by month of inspection IAW AR 25-400-2.

· Ensure pumps are calibrated and certified by the State of California annually.  Ensure pumps are within .1 gallon by weight and measure.  
	· AR 25-400-2

· AR 190-51

· AR 200-2

· AR 385-1

· AR 385-10

· AR 420-90

· AR 710-2, Chapter 4

· AR 735-5, Chapters 12-13

· AR 735-11-2

· DA Pam 710-2-1, Chapter 12

· DA Pam 710-2-2, Chapter 25

· FM 10‑67-1

· TB 703-1

· TM 38-410 

· 49 CFR Part 171-180 & 390-397

· EPA 

· DOD 4140.25M

· FHL SCP 

· FHL Reg 200-1

· DFAMS Desk Reference and Training Guide


C.5.2.3.5.13. Providing Aviation Fuel Services to Tusi Army Heliport.

The Contractor shall operate and maintain static and mobile fuel facilities furnished by the Government to provide aviation fuel services to rotary-wing aircraft approved to operate within the FHL airspace IAW FHL Reg 350-2, and FM 10‑67-1.  The static fuel facility is a self-contained aboveground fuel tank with a 50,000-gallon capacity of JP-8 grade aviation fuel.  Receipt of fuel is either bottom or top loading.  Issue of fuel is open-port refuel or closed-circuit rapid refuel to 2 main refuel pads.  Maintenance of the fuel facility shall be IAW appropriate manufacturer documentation.  The mobile fuel facility has an aviation approved commercial fuel tanker with a 2,000-gallon capacity of JP-8 grade aviation fuel.  Issue of fuel is open-port or closed circuit to aircraft as required.  In addition, the Contractor shall maintain fuel tanker IAW the equipment manuals and refuel tanker after aircraft refuel is complete to account for fuel issued.

Aviation Fuel Services Workload.
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	C.5.3.3.6.13
	Refuel Aircraft
	M
	Number of Occurrences
	24
	24
	24
	24
	24

	 
	Refuel JP8 Tanker
	M
	Number of Occurrences
	47
	47
	47
	47
	47


	Tasks & Performance Standards
	Guidance and Regulations

	· Refuel aircraft within 30 minute of notification of the Contracting Officer or COR during normal operating hours. 

· Refuel aircraft within 2 hours of notification of the Contracting Officer or COR after normal operation hours. 

· Provide approved fuel sample bottles for the conduct of organization level pre-flight sampling and testing.  Maintain 24-hour supply of bottles on hand IAW FM 10-67-1. 
	· FM 10‑67-1

· AR 710‑2

· FHL Reg 350-2

· Equipment manuals


C.5.2.3.6. Class V Support:  ASP.

The purpose of the ASP is to provide Class V conventional ammunition support to Active and RC units and activities assigned to or supported by FHL.  The ASP may support other DOD components and Federal Government agencies when directed by the Contracting Officer or COR.  The FHL ASP consists of 16 ammunition storage structures, an ammunition processing building, a residue yard, and an administrative building.  Plans are currently underway for the construction of a second standard igloo.  This would allow older substandard ammunitions magazines to be taken out of service.  Storage space would increase by 340 square feet.  At present, the FHL ASP has 21,260 square feet in which to store Class V.  FHL ASP currently stores 665 lots of ammunition.  The Contractor shall conduct ammunition supply operations IAW DOD and US Army policies, practices, and procedures as stated below or as referenced.  The ASP stores up to Category I ammunition.  The principal functions performed at the ASP are receipt, storage, and issue of ammunition, ammunition components, and ammunition related materiel.  Associated functions include: 

· Ammunition surveillance.

· Inspection and classification.

· Stock accounting, requisition, and stock control.

· Warehousing.

· Ammunition and non-ammunition materiel salvage.

· Inventory and adjustments to inventory.

· User turn-in.

· Packaging and shipment.

· Training of ammunition personnel.

· Ammunition safety.

· Fire prevention.

The Contractor shall safeguard ammunition and explosives stored within the ASP IAW DOD 5100.76-M, AR 190-11 (except Chapter 4), and FHL ASP SOP.  The Contractor shall ensure a current DA Form 4604-R, Security Construction Statement, is posted in each ammunition magazine at the ASP.  The Contractor shall provide an escort for personnel requiring access to the ASP that are not listed on the unaccompanied access roster IAW FHL ASP SOP.  

The Government will normally notify the Contractor of incoming ammunition shipments upon notification by the commercial shipper to the Government.  When the Contractor receives notification of a shipment via SAAS, the Contractor shall notify the Contracting Officer or COR of incoming Class V by close of business of the day the Contractor receives notification.  The Contractor shall operate and manage the ASP to include, but not limited to:

C.5.2.3.6.1. Receiving Class V.

Receiving Class V Workload.
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	C.5.3.3.7.1
	Receive Ammunition
	W
	Number of Occurrences
	106
	106
	106
	106
	106

	 
	Process Receipts
	W
	Number of Occurrences
	158
	158
	158
	158
	158


	Tasks & Performance Standards
	Guidance and Regulations

	· Notify the Contracting Officer or COR of incoming Class V by close of business the day the Contractor receives notification. 

· Receive ammunition shipped to the ASP IAW AR 710-2, DA Pams 710-2-1 and 710-2-2, AR 55-38 (Chapters 1 and 2), AR 385-64, DA Pam 385-64, DOD 4500.9, Parts 2-3, DOD 5100.76M, AR 190-11, Supply Bulletin (SB) 742-1, and SAAS-Mod manuals (ADSM-L69-series), FHL ASP SOP, and regulations referenced in the above documents. 

· Start the receiving process IAW MTMC Fright Traffic Publication 1B when material arrives at the ASP during normal operating hours. 

· After normal operating hours and if approved by the Contracting Officer or COR, start the receiving process IAW MTMC Freight Traffic Rules Publication 1B, Item 90, within 2 hours of the approval. 

· Unload and inventory ammunition shipments by close of business of the workday once the Contracting Officer or COR has cleared incoming ammunition shipments for storage. 

· Enter adjusted quantities into SAAS within 1 workday after approval of the Contracting Officer or COR.

· Notify the Contracting Officer or COR within 2 hours of any packaging or shipping discrepancies found in an ammunition shipment that were not discovered during the initial inspection. 
	· AR 55-38, Chapters 1 and 2

· AR 190-11

· AR 385-64

· AR 710-2

· AR 735-5 (except Chapters 4 & 15)

· DA Pam 385-64 (except Chapters 1, 17 & 18)

· DA Pam 710-2-1 (except Chapters 6, 8, 10 & 12) 

· DA Pam 710-2-2 (except Chapters 11-13, 20-21, 23, 25-26)

· DOD 4500.9, Parts 2 – 3

· DOD 4160.21-M, (except Chapters 4 & 6)

· DOD 4160.21-M-1 (except Chapter 3)

· DOD 5100.76M

· SB 742-1 

· SAAS-Mod manuals (ADSM-L69-series)

· FHL ASP SOP 

· MTMC Freight Traffic Rules Pub 1B (especially Item 90)


C.5.2.3.6.2. Storing Class V.

The Contractor shall be responsible for planning and conducting Class V storage operations IAW approved DOD and Army policies and practices, and FHL ASP SOP.  This function involves storage planning, understanding, and application of ammunition unique storage and safety standards, warehousing, care and preservation of ammunition and related materiel, and ammunition-unique fire prevention to include fire fighting contingency planning and training of Contractor ASP personnel in fire prevention and reporting IAW DA Pam 385-64.  If FY 00, the FHL ASP had 660 lots of Class V on-hand.

In addition, the Contractor shall:

C.5.2.3.6.2.1. Ensure ammunition meets the quantity distance (QD) and compatibility storage requirements IAW DA Pam 385-64 and AR 385-64: 

· Use the Explosives Site Survey available in the Technical Library as the primary reference for storage requirements specific to the ASP.  

· Use materiel management and storage practices applicable to ammunition storage contained in DOD 4140.1 and AR 740-1.

C.5.2.3.6.2.2. Maintain applicable AMC storage drawings listed in the "Index of U.S. Army Unitization, Storage and Outloading Drawings for Ammunition and Components" and the "Conventional Ammunition Packaging and Unit Load Data Index".  Requisition drawings from the Director, Defense Ammunition Center, McAlester, OK. 

C.5.2.3.6.2.3. Ensure light boxes and non-standard packs are prepared and marked IAW Picatinny Arsenal Drawings 8796522, 12982865, and ACV 00561 and applicable AMC drawings.  See copy in Technical Library. 

C.5.2.3.6.2.4. Prepare and maintain planographs for each ammunition storage location as required by DOD Instruction 4140.1.  Maintain a current copy of the planograph in each magazine and the ASP admin office, and furnish a copy of each planograph to the Contracting Officer or COR. 

C.5.2.3.6.2.5. Prepare DA Form 3020-R, Magazine Data Card (MDC), IAW DA Pam 710-2-2.  Update MDCs to reflect current on-hand quantities.
C.5.2.3.6.2.6. Care of Stocks in Storage (COSIS).  

The Contractor shall maintain ammunition and ammunition packaging as directed by the Contracting Officer or COR.  This maintenance shall include, but is not limited to, re-banding, re-stenciling, removing rust or corrosion, and spot painting of ammunition packaging and ammunition items as prescribed in the maintenance allocation charts for the applicable organizational maintenance (-20) series TMs.

Storing Class V Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.7.2
	Warehouse Ammunition
	W
	Number of Occurrences
	149
	149
	149
	149
	149

	 
	Prepare & Post Magazine Data Card
	W
	Number of Occurrences
	51
	51
	51
	51
	51


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain 100% accountablility of Class V.
	· AR 385-64

· AR 740-1

· DA Pam 385-64 (except Chapters 11, 17 & 18)

· DA Pam 710-2-2, Chapter 24

· DOD 4140.1

· Picatinny Arsenal Drawings 8796522, 12982865, and ACV 00561 


C.5.2.3.6.3. Processing Requests for Issue and Turn-in of Ammunition.

The Contractor shall accept requests for issue on either hardcopy or electronically transmitted DA Forms 581 (primary request form) or DD Forms 1348-1 (alternate request form).  The Contractor shall issue ammunition to customers after validating the requested quantities in TAMIS.  The Contractor shall process Requests for Turn-in, and conduct ammunition turn-in and reconciliation of turn-ins IAW FHL ASP SOP.  The Contractor shall operate and maintain a receiving and inspection area for receiving customer turn-ins.  The Contracting Officer or COR will determine turn-in priorities as required.

Requests for Issue and Turn-in Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.7.3
	Provide Customer 
Assistance
	D
	Number of Occurrences
	252
	252
	252
	252
	252

	 
	Issue & Turn-in of 
Ammunition
	D
	Number of Occurrences
	254
	254
	254
	254
	254

	 
	Post & Update 
DA Form 1687
	M
	Number of Occurrences
	78
	78
	78
	78
	78

	 
	Screen DA Form 581 
for Accuracy for Requests for Issue & Turn-in
	W
	Number of Occurrences
	82
	82
	82
	82
	82

	 
	Receive Unit Ammunition 
Residue
	W
	Number of Occurrences
	176
	176
	176
	176
	176

	 
	Separate & Inspect Residue & Prepare for Turn-in
	W
	Number of Occurrences
	389
	389
	389
	389
	389

	 
	Produce SAAS-Mod Generated DA Form 3151
	W
	Number of Occurrences
	121
	121
	121
	121
	121

	 
	Unload & Load Vehicle
	W
	Number of Occurrences
	188
	188
	188
	188
	188

	 
	Assist Units in Blocking 
& Bracing Vehicles
	W
	Number of Occurrences
	125
	125
	125
	125
	125

	 
	Assist in Preparing DD Form 836 for Ammunition Vehicle
	M
	Number of Occurrences
	97
	97
	97
	97
	97


	Tasks & Performance Standards
	Guidance and Regulations

	· Do not honor requests for issue unless they are authenticated by authorized signatories and presented at the ASP at least 7 workdays prior to the requested issue date. 

· Under no circumstances, issue ammunition if customers’ current signature cards, appointment orders, and assumption of command orders are not on file at the ASP. 

· Do not issue ammunition to customers if at least 1 individual listed on the signature card is not physically present to sign for ammunition prior to issue IAW DA Pam 710-2-1, Chapter 11.  

· Ensure ammunition requests are IAW DA Pam 710-2-1 and 710-2-2. 

· Issue light or non-standard packages of ammunition IAW AR 710-2. 

· Issue Security Category I ammunition IAW FHL ASP SOP and AR 190-11.

· Accept and process ammunition turn-ins, including ammunition found on post and amnesty program ammunition IAW AR 710-2, DA Pam 710-2-1 and DA Pam 710-2-2, FORSCOM Reg 700-4, and FHL ASP SOP. 

· Conduct a joint physical inventory with customers of items and document items on DA Form 3151-R with information extracted from DA Forms 581 prepared by customers IAW FHL ASP SOP.

· Assist units in blocking and bracing ammunition loaded on vehicles.

· Assist units in preparing DD Form 836 for ammunition vehicles.
	· AR 190-11

· AR 710-2

· DA Pam 710-2-1, Chapters 1- 5, 7, 11, 13 & Appendices

· DA Pam 710-2-2, Chapters 1-10, 14-16, 23-24, 27 & Appendices 

· FORSCOM Reg 700-4

· FHL ASP SOP 


C.5.2.3.6.4. Reserved.

C.5.2.3.6.5. Providing Ammunition Inspections.

The Contractor shall operate the ammunition inspection area, perform ammunition inspection functions IAW SB 742-1, AR 385-64, and DA Pam 385-64.

Ammunition Inspection Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.7.5
	Inspect Vehicles for Safety Using DD Form 626
	W
	Number of 
DD Form 626
	148
	148
	148
	148
	148

	 
	Perform Ammunition 
Surveillance
	W
	Number of Occurrences
	151
	151
	151
	151
	151


	Tasks & Performance Standards
	Guidance and Regulations

	· Inspect ammunition lots, including Periodic Inspections, Damaged-In-Transit Inspections, and Initial Receipt Inspections IAW SB 742-1, AR 385-64, and DA Pam 385-64. 

· Assist FHL Quality Assurance Specialist Ammunition Surveillance (QASAS) in inspecting on-hand stocks of ammunition IAW SB 742-1.

· Perform initial inspection of incoming stocks of ammunition to assure they are of suitable quality IAW SB 742-1, AR 385-64, and DA Pam 385-64. 

· Inform QASAS within 4 hours of unserviceable or suspect ammunition lots IAW SB 742-1, AR 385-64, and DA Pam 385-64. 

· Inspect vehicles entering and leaving the ASP IAW DA Pam 385-64 and DD Form 626. 
	· SB 742-1

· AR 385-64

· DA Pam 385-64 (except Chapters 11, 17 & 18)


C.5.2.3.6.6. Providing Accounting, Requisitioning, and Stock Control.

The Contractor shall account for, requisition, and provide stock control of Class V.

Accounting, Requisitioning, and Stock Control Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.7.6
	Conduct Key Inventory
	M
	Number of Occurrences
	101
	101
	101
	101
	101

	 
	Request Ammunition for Units IAW TAMIS
	M
	Number of Occurrences
	37
	37
	37
	37
	37

	 
	Repack Short Boxes 
of Ammunition
	M
	Number of Occurrences
	27
	27
	27
	27
	27

	 
	Report Excess 
Serviceable Ammunition
	Q
	Number of Occurrences
	11
	11
	11
	11
	11

	 
	Prepare Serviceable 
Ammunition for Turn-in
	Q
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Check & Report Suspended & Restricted Ammunition
	M
	Number of Occurrences
	83
	83
	83
	83
	83

	 
	Enter Ammunition Forecasts into SAAS-Mod
	W
	Number of Occurrences
	21
	21
	21
	21
	21

	 
	Perform SAAS-Mod 
Database Maintenance
	W
	Number of Occurrences
	35
	35
	35
	35
	35

	 
	Enter Issue & Turn-in Quantity into SAAS-Mod & Post Required Paperwork
	W
	Number of Occurrences
	64
	64
	64
	64
	64

	 
	Prepare & Submit Reports to Higher HQ
	M
	Number of Occurrences
	14
	14
	14
	14
	14


	Tasks & Performance Standards
	Guidance and Regulations

	· Accounting for explosives using SAAS-Mod from receipt until issue.  Perform the stock control function IAW DA Pams 710-2-1 and 710-2-2 and SAAS-Mod User Manual.  Maintain ammunition records at the ASP field office.  Maintain SAAS-Mod database to ensureaccurate accounting of Class V items.
· Prepare requisitions IAW DA Pams 710-2-1 and 710-2-2 and SAAS-Mod User Manual.  Prepare requisitions for ammunition for overhead fire IAW AR 710-2 and AR 725-50.

· Submit requisitions within 2 workdays after requisitioning approval is granted by the Contracting Officer or COR. 

· Post issues and receipts of ammunition to the stock record account within 1 workday after the date that the issue or receipt took place. 

· Stock Class V IAW forecasted ammunition needs to support the FHL ASP mission:

Do not exceed the training ammunition stockage level prescribed unless directed by the Contracting Officer or COR.  

Exceptions to the training ammunition stockage level are automatic for Committee for Ammunition Logistics Support forecast items and economic order quantities.

Report excess serviceable non-allocated and allocated stocks quarterly IAW AR 710-2 and AR 725-50 to the Contracting Officer or COR. 

· Take action upon receipt of notification of a National Inventory Control Point (NICP)-imposed ammunition suspension or restriction or a local suspension to include, but not limited to: 

Notify customers that have been issued any affected items from ASP stocks within 3 hours.

Cease further issues of the suspended ammunition.

Report suspension actions taken to the Contracting Officer or COR within 1 day of receipt of the suspension notification.

· Take action as outlined IAW AR 75-1, TB 9-1300-385, TWO-024-AA-ORD-010, and ammunition suspension/restriction messages furnished by the Government if training is affected by an NICP-imposed ammunition suspension or restriction or a local suspension. 

· Prepare & submit reports to Higher Headquarters, as required.
	· AR 75-1

· AR 710-2 

· AR 725-50

· DA Pam 710-2-1, Chapters 1-2, 4, 5, 7, 11, 13 & Appendices 

· DA Pam 710-2-2, Chapters 1-3, 6-9, 15-16, 23-24, 27 & Appendices 

· TB 9-1300-385 

· ADSM-L69-series SAAS-Mod User Manual

· TWO-024-AA-ORD-010


C.5.2.3.6.7. Operating and Managing the ASP Salvage Area.

The purpose of the ASP salvage area shall be to store recovered ammunition residue, packing materials, pallets, lumber, and dunnage pending disposition instructions from the Government after classification by the Contracting Officer or COR.  The ASP salvage area shall consist of residue containers and a salvage storage area.  In FY 00, the FHL ASP received and shipped the following amounts of Class V salvage:

	
	Measurement
	FY 00

	Receive, Inspect & Certify Salvage
	Number of Pounds

Lines
	261176

1365

	Ship Salvage
	Number of Pounds

Lines
	158224

31


In addition, the Contractor shall:

C.5.2.3.6.7.1. Prepare DA Form 1348 for shipping Class V.  Submit to the Contracting Officer or COR for approval.

C.5.2.3.6.7.2. Ensure only personnel authorized by the Contracting Officer or COR are permitted entry into the salvage area. 
C.5.2.3.6.7.3. Inspect and certify salvage IAW DOD 4160.21-M and DOD 4160.21-M-1. 
C.5.2.3.6.7.4. Dispose of salvage as directed by the Contracting Officer or COR. 
C.5.2.3.6.7.5. Ship items from the ASP salvage area when directed by the Contracting Officer or COR.

ASP Salvage Area Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.7.7
	Prepare DA Form 1348 
for Turn-in of Salvage
	M
	Number of Occurrences
	9
	9
	9
	9
	9

	 
	Prepare DA Form 1348 
for Shipment of Salvage
	M
	Number of Occurrences
	88
	88
	88
	88
	88


	Tasks & Performance Standards
	Guidance and Regulations

	· Ensure items prepared for shipment meet shipping criteria and are ready for shipment IAW established suspense date.
	· DOD 4160.21-M 

· DOD 4160.21-M-1


C.5.2.3.6.8. Performing Inventories and Adjustments.  

The Contractor shall control and monitor location surveys, location record audits, and inventories IAW DA Pams 710-2-1 and 710-2-2.  The Contracting Officer or COR will approve ammunition issues and turn-ins requested during an inventory period.  The Contractor shall ensure the FHL ASP passes annual FHL QASAS inspection, no-notice inspections, and other Government inspections, to include, but not limited to ensuring required records are accurate and up to date, and ASP equipment is maintained properly and IAW operating and service manuals, and Class V is managed IAW the listed regulations.  The Contractor shall escort inspectors while they are on-site.

Inventories and Adjustments Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.7.8
	Conduct Quarterly Inventories of Ammunition
	Q
	Number of Occurrences
	71
	71
	71
	71
	71

	 
	Inspect Ammunition 
for Serviceability
	W
	Number of Occurrences
	56
	56
	56
	56
	56

	 
	Inventory Ammunition
	M
	Number of Occurrences
	32
	32
	32
	32
	32


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain 100% accountability of Class V. 

· Schedule and monitor inventories of Sensitive items IAW SAAS-Mod print-out: 

Report the discovery or notification of missing ammunition at once to the Contracting Officer or COR.  Prepare written follow-up report IAW AR 735-5 and submit to the Contracting Officer or COR within 24 hours.

Schedule quarterly 100% inventories unless otherwise approved in writing by the Contracting Officer or COR.

Verify 100 percent inventories are completed within 5 workdays.

· Notify QASAS within 1 hour of reportable ammunition malfunctions IAW AR 75-1. 

· Conduct biennial lightning protection systems inspection and submit report of results to QASAS and FHL Safety Office within 5 workdays after completion in memorandum format IAW AR 385-64 and DA Pam 385-64. 

· Conduct semi-annual visual magazine and lightning protection inspections IAW SB 742-1, Chapter 10, and the FHL QASAS checklist.  Submit report on FHL Form (unnumbered) to QASAS within 5 days of completion.  A copy of the FHL QASAS checklist and FHL Form are in the Technical Library. 

· Clear ammunition lots for shipment or issue using TB-9-1300-385 and notices of ammunition reclassification.  Use procedures of TWO-024-AA-ORD-010 for Navy and USMC units. 

· Inform the Contracting Officer or COR within 1 hour of any inspection conducted by the other Government agency, provide informal written report within 24 hours of the inspection and formal written report within 72 hours of deficiencies noted, and the Contractor’s plan to correct the deficiencies. 
	· AR 75-1

· AR 385-64 

· AR 735-5

· DA Pam 385-64 (except Chapters 11, 17 & 18)

· DA Pam 710-2-1 

· DA Pam 710-2-2

· TB-9-1300-385

· TWO-024-AA-ORD-010

· SB 742-1, Chapter 10

· FHL QASAS Checklist


C.5.2.3.6.9. Reserved.

C.5.2.3.6.10. Shipping Class V.

The Contractor shall ship ammunition, ammunition residue, components, and packing materials IAW GBL guidance, 49 CFR and as directed by the Contracting Officer or COR.  In FY 00, the FHL ASP shipped the following amounts of Class V:

	
	Measurement
	FY 00

	Ship Class V 
	Number of Lots
	28

	Ship Class V residue, components, & packing materials
	Number of 

Pounds

Lines
	10000

2


Shipping Class V Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.7.10
	Prepare DA Form 1348
	Q
	Number of Occurrences
	6
	6
	6
	6
	6

	 
	Prepare Pallets
	Q
	Number of Occurrences
	6
	6
	6
	6
	6

	 
	Inspect Vehicles for Safety Using DD Form 626
	Q
	Number of Occurrences
	6
	6
	6
	6
	6

	 
	Load, Block & Brace 
Vehicle
	Q
	Number of Occurrences
	6
	6
	6
	6
	6


	Tasks & Performance Standards
	Guidance and Regulations

	· Prepare DA Form 1348 for shipping Class V.  Submit to the Contracting Officer or COR for approval.

· Ship items IAW established suspense date. 

· Do not exceed 50 pallets of residue for storage. 
	· GBL guidance

· 49 CFR


C.5.2.3.6.11. Providing Safety and Fire Prevention.  

The Contractor shall ensure safety is the primary consideration during ASP operations and specifically include ASP safety requirements into the Contractor's Safety Plan listed in C.1.9.7.  

In addition, the Contractor shall:

C.5.2.3.6.11.1. Establish and maintain a fire plan to include fire prevention measures and other fire safety requirements of DOD 6055.9-STD and DA Pam 385-64.  Coordinate with the Contracting Officer or COR when developing this plan and identify specific hazards at each operational area within the ASP.

C.5.2.3.6.11.2. Comply with AR 385-64, DA Pam 385-64, and TM 743-200-1 to ensure proper A&E storage and safety. 

C.5.2.3.6.11.3. Ensure ammunition storage meets the QD and compatibility storage requirements of the above listed publications, unless a written waiver has been granted. 

C.5.2.3.6.11.4. Operate within the ASP only MHE that meets explosive safety requirements contained in DA Pam 385-64 and is certified by the Government. 

C.5.2.3.6.11.5. Conduct semi-annual Fire Drill IAW DA Pam 385-64 and FHL ASP Fire Plan.

C.5.2.3.6.11.6. Perform Operator PMCS on IAW equipment manuals.  Ensure equipment is dispatched IAW DA Pam 738-750.

Safety and Fire Prevention Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.7.11
	Police Magazines & Grounds
	D
	Number of Occurrences
	217
	217
	217
	217
	217

	 
	Perform PMCS on Vehicles 
	W
	Number of Occurrences
	152
	152
	152
	152
	152

	 
	Operate MHE
	D
	Number of Occurrences
	487
	487
	487
	487
	487


	Tasks & Performance Standards
	Guidance and Regulations

	· Correct deficiencies noted by the QASAS & Fire Department IAW established suspense date. 
	· AR 385-64

· DA Pam 385-64 (except Chapters 11, 17 & 18)

· TM 743-200-1

· DOD 6055.9-STD


C.5.2.3.6.12. Hours of Operation.

The Contractor shall:

C.5.2.3.6.12.1. Be prepared to operate the ASP Monday through Friday from 0730-1600, unless a change is approved by the Contracting Officer or COR.  Operate the ASP on weekends and Federal holidays when approved by the Contracting Officer or COR.

C.5.2.3.6.12.2. Announce alternate schedule at least 30 days prior to the scheduled closing if the ASP is to be closed any other time.  Notify MTMC-OPQ-CS, Ft Eustis, VA (DSN 927-7528), e-mail bonoe@mtmc.army.mil, and Operations Support Command, e-mail amsos-rst@osc.army.mil (DSN 793-8014 or 8019).

Hours of Operation Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.7.12
	Open & Close ASP
	W
	Number of Occurrences
	137
	137
	137
	137
	137


	Tasks & Performance Standards
	Guidance and Regulations

	Provide Class V support within 2 hours of notification by the Contracting Officer or COR. 
	· AR 385-64

· DA Pam 385-64 (except Chapters 11, 17 & 18)

· TM 743-200-1

· DOD 6055.9-STD


C.5.2.3.6.13. Reserved.

C.5.2.3.7. Transportation Motor Pool (TMP) Equipment and Support.

The Contractor shall plan, develop and implement a maintenance program to support TMP equipment listed at TE C.5.3-1 and C.5.3-4.  The Contractor shall provide equipment maintenance and support for listed equipment IAW AR 58-1 and AR 600-55.  FHL currently has a GSA vehicle fleet of approximately 101 vehicles.

TMP Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.8
	Open & Close TMP
	D
	Number of Occurrences
	260
	260
	260
	260
	260

	 
	Perform Vehicle Inspection
	M
	Number of Occurrences
	31
	31
	31
	31
	31

	 
	Prepare DA Form 2407 for Vehicle Repair
	M
	Number of Occurrences
	145
	145
	145
	145
	145

	 
	Transport GSA Vehicles Requiring Unscheduled 
Maintenance
	M
	Number of Occurrences
	197
	197
	197
	197
	197

	 
	Coordinate Transportation 
Requirements
	Q
	Number of Occurrences
	4
	4
	4
	4
	4

	 
	Dispatch TMP Vehicles
	D
	Number of Occurrences
	296
	296
	296
	296
	296

	 
	Pick Up & Turn-in GSA Vehicles
	M
	Number of Occurrences
	1
	1
	1
	1
	1

	 
	Schedule Driver Testing with Outside Vendor
	Q
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Preprare Letter for GSA Vehicle License
	Q
	Number of Occurrences
	4
	4
	4
	4
	4

	 
	Conduct TMP Inventory
	M
	Number of Occurrences
	18
	18
	18
	18
	18

	 
	Obtain Authorization for Emergency Repair/ Tow of GSA Vehicles
	A
	Number of Occurrences
	1
	1
	1
	1
	1

	
	Perform PMCS on Vehicles 
	D
	Number of Occurrences
	328
	328
	328
	328
	328

	
	Perform Services on GSA Vehicles
	W
	Number of Occurrences
	54
	54
	54
	54
	54

	 
	Perform Repairs on GSA Vehicles
	W
	Number of Occurrences
	164
	164
	164
	164
	164


	Tasks & Performance Standards
	Guidance and Regulations

	· Perform PMCS on GSA vehicles IAW GSA Card 3478. 

· Collect and review operator PMCS for vehicle problems and discrepancies.  See copy in Technical Library.  Maintain records of daily inspections of GFE in the LEA, Fire and Emergency Services Division, and PW. 

· Ensure completed warranty claim actions are annotated on DA Form 2407 and submitted to GSA Fleet management at Lompoc, CA within 5 workdays of completed action.   

· Maintain overall GSA fleet in a Fully Mission Capable status.  Operational Readiness (OR) rate of 95%. 

· Take actions required by Safety of Use Messages IAW implementing instructions provided by the Contracting Officer or COR and suspense date given. 

· Ensure scheduled services are completed IAW applicable GSA PM card: 

        Submit reports of completion of PM Services NLT 10th of each month 

        IAW GSA Form 3478.  

        Report mileage for GSA vehicle through automated system NLT last 

        workday of each month.  

· Annotate corrective actions on DA Form 2404, to include parts usage and man‑hours expended and submit SF 1080 for reimbursement through the Ft McCoy DRM to GSA after approval of the Contracting Officer or COR NLT 1st workday of each month. 

· Complete scheduled services within 5 days of receipt from the TMP.

· Dispatch Equipment listed in TE C.5.3-4 IAW DA Pam 738-750, Chapter 2. Ensure no equipment requiring AOAP sampling is dispatched without a current normal result. 

· Transport GSA vehicles requiring unscheduled maintenance to local vendor for repairs less than $75.  Notify GSA Fleet Manager of repairs greater than $75 and transport to the location designated by the GSA. Obtain authorization for weekend emergency repair of GSA vehicles that exceed the GSA repair limit.

· Maintain GSA vehicle dispatch log on TRADOC/FORSCOM Form 573-R and Preventive Maintenance on a monthly basis.  A copy of these forms is in the Technical Library. 

· Prepare & submit letter for missing GSA Vehicle license plates or state plates for GSA vehicles, as required.  Submit to GSA Fleet management at Lompoc, CA.

· Conduct inventories of TMP equipment and supplies maintained on hand for GSA Vehicles.

· Schedule driver training classes with outside vendor, as needed.
	· AR 58-1 

· AR 600-55

· DA Pam 738-750, Chapter 2

· FHL SCP

· FHL Reg 200-1


C.5.2.3.8. Performing Maintenance on Non-Tactical Vehicles (NTV) and Equipment.

The Contractor shall provide maintenance on NTVs IAW USARC guidance.  See copy of guidance in Technical Library.  The Contractor shall ensure required materials are on hand prior to equipment going into the shop for maintenance and scheduled services.  Required materials include, but are not limited to, test equipment and TMs for the work being performed.  The Contractor shall initiate maintenance actions IAW standard maintenance procedures on unscheduled maintenance requirements that do not affect Fully Mission Capable status.  FHL currently has 160 NTVs on-hand, but will reduce this fleet to 64 NTVs in FY 02.

NTV and Equipment Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.3.9
	Perform Repairs on M1008 Vehicles
	W
	Number of Occurrences
	76
	76
	76
	76
	76

	 
	Perform Services on M1008 Vehicles
	W
	Number of Occurrences
	17
	17
	17
	17
	17

	 
	Perform Repairs on M1009 Vehicles
	W
	Number of Occurrences
	85
	85
	85
	85
	85

	 
	Perform Services on M1009 Vehicles
	W
	Number of Occurrences
	35
	35
	35
	35
	35


	Tasks & Performance Standards
	Guidance and Regulations

	Report equipment status to the Contracting Officer or COR using the SAMS automated system IAW established suspense date.   
	· DA Pam 738-750

· USARC Memo:  Retention of M1008, M1008A1, M1009, and M1028 CUCVs as Non-Tactical Vehicles –Letter of Instruction, dated 17 Jan 97, and supplemental guidance


C.5.2.4. Transportation.

The Contractor shall provide transportation to support FHL activities and the Contractor’s internal transportation requirements.  The Contractor shall transload, unload, and load vehicles and equipment for units training at FHL, and haul materials for other contractors to TAs (off-road support) and unload materials at work site.  The Contractor shall provide transportation support for FHL to include, but not limited to:

C.5.2.4.1. Transporting equipment to DRMO.

The Contractor shall transport equipment to the DRMO at Stockton, CA, IAW schedule provided by the Contracting Officer or COR.  

C.5.2.4.2. Providing bus transportation.

The Contractor shall provide bus transportation for personnel to on and off-post locations, when requested.

C.5.2.4.3. Providing other transportation requirements.

The Contractor shall provide other transportation support, to include assist units in moving and positioning vehicle trailers and transporting requisitioned supplies within a 500-mile radius of FHL to include transporting hazardous materials.  HAZMAT items consist of, but are not limited to cylinders of compressed gases, herbicides, rodenticides, pesticides, caustics, and chlorine in both liquid and compressed gas.  The Contractor shall pick up supplies and equipment from commercial vendors for delivery to authorized customers at FHL.

Transportation Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.4
	Provide Bus Transportation
	M
	Number of Occurrences
	3
	3
	3
	3
	3

	 
	Pick Up & Deliver Class IX
	W
	Number of Occurrences
	45
	45
	45
	45
	45

	 
	Transport Materiel to DRMO
	W
	Number of Occurrences
	69
	69
	69
	69
	69

	 
	Draw Equipment from DRMO
	Q
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Transport Vehicles to 
Outside Vendor for Repair
	M
	Number of Occurrences
	84
	84
	84
	84
	84

	 
	Pick Up & Turn-in Loaned Equipment
	M
	Number of Occurrences
	3
	3
	3
	3
	3

	 
	Transport HAZMAT to 
Landfill
	Q
	Number of Occurrences
	3
	3
	3
	3
	3

	 
	Load & Unload Vehicle
	W
	Number of Occurrences
	169
	169
	169
	169
	169

	 
	Transport Personnel to 
Airport & Return
	M
	Number of Occurrences
	54
	54
	54
	54
	54

	 
	Provide Transportation 
Support (LOG)
	M
	Number of 
Requests
	4
	4
	4
	4
	4

	 
	Provide Transportation 
Support (PW)
	W
	Number of 
Requests
	64
	64
	64
	64
	64

	 
	Dispatch Vehicle
	M
	Number of Occurrences
	1
	1
	1
	1
	1

	 
	Maintain Equipment (PW)
	M
	Number of Occurrences
	19
	19
	19
	19
	19

	 
	Perform PMCS on Vehicles (LOG)
	W
	Number of Occurrences
	141
	141
	141
	141
	141


	Tasks & Performance Standards
	Guidance and Regulations

	· Provide transportation support 90% of the time to meet suspense given and mission requirements. 

· Maintain logbooks and state driver’s log IAW State Motor Vehicle laws. 

· Ensure vehicle operators are licensed to drive a commercial vehicle and transport HAZMAT IAW 48 and 49 CFR, US Department of Transportation (DOT) requirements for HAZMAT IAW Federal Highway Administration parts 382, 383, 387, and 390-397, and State of California Department of Motor Vehicles (DMV) regulations.  

· Ensure items received from commercial vendors are correct items and in the proper quantity.  Forward copies of invoices, bills of lading, and HAZMAT shipping documents to the Contracting Officer or COR upon completion of  trip. 

· Perform PMCS on equipment IAW equipment TMs and DA Pam 738-750.  Ensure vehicles are dispatched IAW DA Pam 738-750.

· Assist TMP, as needed, to move GSA vehicles to and from outside vendors for repair.
	· 48 and 49 CFR

· US DOT requirements for HAZMAT IAW Federal Highway Administration parts 382, 383, 387, & 390-397

· California DMV regulations 

· DA Pam 738-750

· Equipment TMs


C.5.2.5. Other Requirements.

C.5.2.5.1. Meetings and Conferences.

The Contractor shall attend and participate in meetings and conferences to include, but not limited to:

C.5.2.5.1.1. Annual Supply Conference.  (5 day)

· Hosted by Logistics Support Activity (LOGSA) 

· Location:  Huntsville, AL

· Dates:  Varies

· Purpose:  Attend and participate in discussions

C.5.2.5.1.2. Annual Maintenance Conference.  (5 day)

· Hosted by USARC DCSLOG

· Location:  USAR HQ at Ft McPherson, GA

· Dates:  Varies (normally in Feb-Mar timeframe)

· Purpose:  Attend and participate in discussions

Meetings and Conferences Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.5.1
	Annual Supply Conference
	A
	Number of Occurrences
	1
	1
	1
	1
	1

	 
	Annual Maintenance 
Conference
	A
	Number of Occurrences
	1
	1
	1
	1
	1


	Tasks & Performance Standards
	Guidance and Regulations

	Ensure qualified individual attends conferences to represent FHL and debriefs the Contracting Officer or designated representative of conference results upon return.
	N/A


C.5.2.5.2. Reports.

The Contractor shall prepare and submit to the Contracting Officer or COR reports in the format specified IAW the guidance.  The Contractor shall submit reports in a timely manner to allow review prior to the required suspense date.  A copy of the following reports is in the Technical Library.  The Contractor shall prepare reports to include, but not limited to:

C.5.2.5.2.1. Maintenance Reports:

C.5.2.5.2.1.1. Reserved.

C.5.2.5.2.1.2. Commercial Repair Report.

· Required IAW AR 750-1 and DA Pam 710-2-1

· Prepare form on estimated cost to repair an item and submit to Contracting Officer or COR.  Forward to Ft McCoy DRM.  DRM will notify if funding is available

· Due NLT:  No required suspense; submit as required

· Format:  DA Form 3953

C.5.2.5.2.1.3. Reserved. 

C.5.2.5.2.1.4. Daily SAMS Budget Report.

· Required IAW DFAS-IN 37-1

· Report is generated by SAMS and submitted to Ft McCoy DRM 

· Due NLT:  No required suspense

· Format:  SAMS generated

C.5.2.5.2.1.5. Reserved. 

C.5.2.5.2.1.6. Reserved.

C.5.2.5.2.1.7. Work Order Status and Parts Listing Report.  

· Required IAW DA Pam 738-750, para 13-9

· Prepare report to provide a synopsis of work orders initiated, major items completed, status of unresolved problems that are affecting production, planned significant activities (such as briefings, tours, etc.) and other current information and submit to the Contracting Officer or COR to assist the Contracting Officer or COR in monitoring the status of the Contractor's maintenance operations

· Due NLT:  Due upon request

· Format:  SAMS generated 

C.5.2.5.2.1.8. Weekly Maintenance Summary.  

· Required IAW DA Pam 738-750, para 13-9

· Prepare report to provide a picture of the previous week's operations, in terms of work requests received, work orders initiated, items completed, work in process by shop, major items in a work stoppage status at week's end, and planned corrective actions, anticipated problems and work-around measures and submit to the Contracting Officer or COR to keep the COR fully apprised with respect to the current status of work in process and anticipated significant developments

· Due NLT:  Due upon request

· Format:  SAMS generated report

C.5.2.5.2.1.9. Monthly Maintenance Report.  

· Required IAW DA Pam 738-750, para 13-9

· Prepare report to provide a comprehensive picture of the Contractor's maintenance operations.  It will also function as a means to highlight longer term issues that require Government action or notice.  At a minimum, the report will provide visibility of the Contractor's work force, an analysis of production measures, such as workload backlog, items completed, an analysis of the previous month's operations in terms of production trends, quality measures, mean time to repair, technical assistance provided to customers and other pertinent information.  Suggestions for improvement of effectiveness and quality will be a major thrust of this report.  Submit to the Contracting Officer or COR 

· Due NLT:  Due upon request

· Format:  SAMS generated report

C.5.2.5.2.1.10. Monthly USARC Report (USARC 17R).

· Required IAW Logistics Management Resources (LMR) Installation Letter dated 20 Jun 00

· Prepare report and submit through the Contracting Officer or COR to USARC

· Due NLT 5th of each month

· Format:  SAMS generated report

C.5.2.5.2.1.11. Weekly MMDS-EMIS Report.

· Required IAW Instructions for Collecting MMDS-EMIS Data from SAMS-I/TDA Server dated 16 Nov 01.

· Prepare report and submit through the Contracting Officer or COR to USARC

· Due NLT COB each Wednesday

· Format:  SAMS generated report

C.5.2.5.2.2. Ammunition Reports.

C.5.2.5.2.2.1. Weekly Worldwide Ammunition Report. 

· Required IAW AR 700-19 and DA Pam 700-19

· Prepare and submit report to provide information on Class V currently in the ASP 

· Due NLT:  Close of business, each Monday

· Format:  Electronic submission through SAAS-Mod

C.5.2.5.2.2.2. Weekly Training Ammunition Management Information System (TAMIS) Report.

· Required IAW AR 5-13

· Prepare and submit report to provide information on ASP transactions (receipts and issues) for the week 

· Due NLT:  Close of business, each Monday

· Format:  Electronic submission through SAAS-Mod

C.5.2.5.2.3. Supply Reports.

C.5.2.5.2.3.1. Reserved.

C.5.2.5.2.3.2. Reserved.

C.5.2.5.2.3.3. Quarterly Arms Report.

· Required IAW DA Pam 710-2-1

· Prepare report for serial number tracking and submit through the Contracting Officer or COR to LOGSA

· Due NLT:  last workday of each quarter

· Format:  Electronic submission 

· NOTE:  This will not be required after DPAS is fully fielded.

C.5.2.5.2.3.4. Annual Base Level Commercial Equipment (BCE) Program Report.

· Required IAW USARC BCE guidance

· Prepare report to forecast new equipment and submit though the Contracting Officer or COR for approval prior to sending to LOGSA

· Due NLT last workday of Sep

· Format:  Electronic submission using MS Excel spread sheet

C.5.2.5.2.3.5. Reserved.

C.5.2.5.2.3.6. Monthly Fuel Summary Report.  

· Required by DA Pam 710-2-2 & DA Pam 710-2-1

· Prepare report and submit through the Contracting Officer or COR to DESC, Ft Belvior, VA.

· Due NLT:  Last workday of each month

· Format: DA Form 4702-R

C.5.2.5.2.4. Reserved.

C.5.2.5.2.5. TMP Reports.


C.5.2.5.2.5.1. TMP Monthly Mileage Report.

· Required IAW GSA Billed Office Agency Code (BOAC)

· Prepare report for mileage and submit to GSA.  Provide copy to Contracting Officer or COR

· Due NLT:  20th each month

· Format:  Electronic submission through Mileage Express

C.5.2.5.2.5.2. TMP Warranty/Recall Report.

· Required IAW GSA guidance

· Prepare report on work performed and submit through the Contracting Officer or COR to GSA

· Due: Upon completion of work

· Format:  Memorandum

C.5.2.5.2.5.3. Annual Vehicle Replacement Report.

· Required IAW GSA guidance

· Prepare report on replacement GSA vehicle requirements and submit through the Contracting Officer or COR to GSA

· Due NLT 15 April 

· Format:  Memorandum

C.5.2.5.2.6. Food Services Reports.  

C.5.2.5.2.6.1. Reserved.

C.5.2.5.2.6.2. Reserved. 

C.5.2.5.2.6.3. Reserved.

C.5.2.5.2.6.4. Reserved.

C.5.2.5.2.7. Monthly Credit Card Report.

· Verify purchases in CARE (Customer Automation & Reporting Environment) and submit to the approving official for certification prior to vendor being paid
· Due NLT 23d of each month
· Format:  Memo
Reports Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.3.5.2
	Commercial Repair Report
	M
	Number 
Prepared
	12
	12
	12
	12
	12

	 
	Daily SAMS Budget Report
	D
	Number 
Prepared
	250
	250
	250
	250
	250

	 
	Work Order Status & Parts Listing Report
	M
	Number 
Prepared
	12
	12
	12
	12
	12

	 
	Weekly Maintenance 
Summary
	W
	Number 
Prepared
	52
	52
	52
	52
	52

	 
	Monthly Maintenance Report
	M
	Number 
Prepared
	12
	12
	12
	12
	12

	 
	Monthly USARC Report (USARC 17R)
	M
	Number 
Prepared
	12
	12
	12
	12
	12

	 
	Weekly MMDS-EMIS Report
	W
	Number 
Prepared
	52
	52
	52
	52
	52

	
	Weekly World-Wide 
Ammunition Report
	W
	Number 
Prepared
	52
	52
	52
	52
	52

	 
	Weekly TAMIS Report
	W
	Number 
Prepared
	52
	52
	52
	52
	52

	 
	Quarterly Arms Report
	Q
	Number 
Prepared
	4
	4
	4
	4
	4

	 
	Annual BCE Program Report
	A
	Number 
Prepared
	1
	1
	1
	1
	1

	 
	Monthly Fuel Summary Report
	M
	Number 
Prepared
	12
	12
	12
	12
	12

	 
	TMP Monthly Mileage Report
	M
	Number 
Prepared
	12
	12
	12
	12
	12

	 
	TMP Warranty/Recall Report
	M
	Number 
Prepared
	19
	19
	19
	19
	19

	 
	Annual Vehicle Replacement 
Report
	A
	Number 
Prepared
	1
	1
	1
	1
	1

	 
	Monthly Credit Card Report
	M
	Number 
Prepared
	12
	12
	12
	12
	12


	Tasks & Performance Standards
	Guidance and Regulations

	Prepare and submit reports to the Contracting Officer or COR within 5 workdays of established deadlines and IAW the format specified in the guidance received 100% of the time. 
	· AR 5-13

· AR 25-400-2

· AR 700-19

· AR 710-2

· AR 750-1

· DA Pam 700-19

· DA Pam 710-2-1

· DA Pam 738-750

· DFAS-IN 37-1

· LMR Installation Letter 6/20/00

· 29 CFR 1910.1200 

· USARC BCE guidance

· Ft McCoy DRM Annual Planning Guidance

· GSA guidance


PUBLIC WORKS (PW).

PW has overall responsibility for FHL structures and facilities totaling 476 buildings and facilities comprising 821,760 square feet of space.  PW utilizes 164 buildings and facilities (38,975 square feet of space) and 1,924,298 square yards of improved roads and grounds.  PW also has responsibility for the maintenance of 42 Family Housing units contained in 26 buildings (73,882 square feet), 6 Billets, Tusi Army Heliport, the ASP, and the Lockwood Facility on Williams Mountain.  Additional responsibilities include providing:

· Grounds maintenance, to include improved and unimproved grounds and pest control

· Utilities support to include mechanical, plumbing, and electrical maintenance and repairs 

· Carpentry support, to include painting, concrete and tile-setting, sign fabrication, and locksmithing

Anticipated requirements include support to: the possible privatization of electric and water utilities, implementation of Base Realignment and Closure instructions, support to USARC maintenance initiatives, increased support to environmental protection. 

C.5.2.6. General.

The Contractor shall act as the principle staff officer providing advice to the Installation Commander and staff on all matters pertaining to public works activities, including:

· Providing information to the installation PBAC
· Providing services necessary to operate and maintain the physical plant and utilities of the installation
· Serving as focal point for Master Planning

In support of work located on FHL, the Contractor shall perform maintenance and repair work identified on individual work requests as specified within Section C.5 up to the amount of 100 estimated labor hours.  This 100-hour limit does not pertain to preventive maintenance work as defined in TM 5-610.  

The Contractor shall conform to the definitions of work categories are found in TN 420-10-01.  In addition, new work is defined as follows:  New work will include upgrades and improvements to the FHL infrastructure with the exception of minor work such as installing new telephone jacks, LAN connections, electrical outlets, minor installation of equipment, and other similar types of work.  This minor work typically will not exceed 10 estimated hours of labor.
C.5.2.7.  Utilities Support.

IAW AR 200-3, AR 420-72, and AR 420-49, the Contractor shall perform facility and infrastructure support for FHL to include, but not limited to: planning tasks associated with the maintenance and repair of interior and exterior lighting, heating, air conditioning, ventilation, plumbing, fire alarms, ordnance grounding, utility distribution systems (high voltage, potable water, low pressure liquid propane gas, petroleum, wastewater and storm drainage), and electrical, mechanical, and plumbing preventative maintenance, service order, and Individual Job Orders (IJO).  The Contractor shall:

C.5.2.7.1. Operate and Maintain Water Distribution System.

IAW AR 420-49, Section 4, and TM 5-660, the Contractor shall operate and maintain approximately 25 miles of water production and distribution systems, to include 6 potable and 4 non-potable wells.  See Water Distribution System map in the Technical Library.  FHL will add a Corrosion Control system in near future.  The Contractor shall perform required monthly, quarterly, and annual maintenance on non-potable wells.  See map of non-potable wells in Technical Library.  In addition, the Contractor shall:

· Inspect storage tank and well house every 2-3 weeks and fill trough at well located in TA 29.

· Inspect the generator for oil and fuel, and oil in pump, at well in TA 30.

· Inspect solar panels, operation of well and water levels in the storage tank of well located in TA 3.

· Inspect controls and operation of well located at Miller Ranch (vicinity of FHL Campground).

Water Distribution System Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.2.1
	Perform Water Distribution PM
	M
	Number of Occurrences
	18
	18
	18
	18
	18


	Tasks & Performance Standards
	Guidance and Regulations

	· Operate and maintain the FHL Water Distribution System IAW State of California Title 22 Code of Regulations (CCR) Chapter 17.5 under Water Supply Permit # 02-90-002.  Maintain the water distribution system at 99% reliability with water output quality within Federal, state, and county regulations.

· Perform required daily, weekly, monthly, quarterly, and annual maintenance IAW the Permit and TM 5-660 on 6 primary potable wells to include, but not limited to: inspecting, repairing leaks, spot painting, cleaning Chlorine gas injectors, maintaining general upkeep of pump houses, implementing weed abatement, as needed (no herbicide is authorized around pump houses), maintaining commercial generators, maintaining bench stock, and requisitioning parts.  In addition: 

Building 236:  Inspect and perform maintenance on well and building, perform operational test weekly on generator, and clean sand trap every 2 weeks (sand trap located 100m away).  Check chlorine level and fill as needed.  Check control system.  Ensure chlorine gas injector pump and booster pump is operational.

Building 261:  Clean and flush out sand trap every 10 days.  Check chlorine level and fill as needed.  Check control system.  Ensure chlorine liquid injector pump is operational.

Building 377:  Clean and flush out sand trap 2 times per week.  Check chlorine level and fill as needed.  Check control system.  Ensure chlorine liquid injector pump and booster pump are operational.

Building 382:  Check chlorine level and fill as needed.  Check control system.  Ensure heater is operational.  Ensure chlorine gas injector pump and booster pump are operational.  

Building 383:  Check chlorine level and fill as needed.  Check control system.  Ensure heater is operational.  Ensure chlorine gas injector pump and booster pump are operational.

MPRC:  Check chlorine level and fill as needed.  Check control system.  Ensure chlorine liquid injector pump is operational.  Check pressure tanks for leaks and proper pressure.

· Check FHL potable water fill point and FHL wells weekly for chlorine residual.  Check Chlorine level using N,N-Diethyl-p-phenylenediamine #1 tablets, record meter readings and hour readings in logbook and DA Form 4141.  Maintain log of readings for inspection. 

· Inspect the operation of well pumps each workday for potable wells.  Notify Contracting Officer or COR within 2 hours if pumps are non-operational and provide the Contracting Officer or COR an estimated repair time. 

· Inspect the operation of well pumps for non-potable wells 2 times per month.  Perform operator maintenance on pumps IAW equipment manuals.  Inspect water storage tanks for water level and debris. 

· Check Chlorine residual 3 times per week at end of the water distribution system located in the vicinity of the Miller Ranch well, flush line daily, and check weekly for coliform bacteria IAW Clean Water Act  (CWA), Safe Drinking Water Act, and AR 420-46.  Comply with the Domestic Water Quality and Monitoring Regulations IAW Title 22 CCR Chapter 15, AR 420-49, Section 4, and TM 5-660. 

· Maintain Main Water Distribution Lines to include:  

Inspect, repair, and maintain water lines up to 16 inch in diameter.

Bleed air relief lines monthly.

Ensure Chlorine residual is between .4-.5 milligrams/liter to destroy bacteria.  

Notify Contracting Officer or COR at once if there are any breaks or leaks in the main water lines that will disrupt water distribution. 

Coordinate with FHL Fire and Emergency Service Division when flushing main water lines as required IAW TM 5-660. 
	· AR 420-46

· AR 420-49, Section 4

· TM 5-660

· 22 CCR Chapters 15 & 17.5 

· Water Supply Permit # 02-90-003

· CWA 

· Safe Drinking Water Act

· Domestic Water Quality and Monitoring Regulations IAW Title 22 Chapter 15


C.5.2.7.2. Operate and Maintain the Secondary Wastewater Treatment Facility (WWTF).  

The main FHL Waste Water lines parallel Mission Road approximately 100m to the west of the road.  Wastewater flows into Headwork at the WWTF via a gravity flow system using 18-inch pipe.  It passes through the Headwork to the Bar Screen to screen out large, heavy solids.  It then passes to the Communitor to further reduce solid waste, to the Partial Flume for flow measurement, and is pumped to the Distribution Box to divert Wastewater to the Receiving Pond.  Wastewater is gravity fed to 1 of 2 aeration lagoons for further oxidation.  The aeration lagoons require no chemical treatments or additional bacteria to digest sludge.  Wastewater is pumped to a 105-acre irrigation disposal field to disperse the Wastewater.  The WWTF also has a disposal tube near the main entrance outside the fence line to allow disposal of refuse from portable latrines.  The WWTF has 2 10 Horsepower (HP), 1050 gallon per minute influent pumps, 2 125 HP, 1300 gallon per minute effluent pumps, and 1 125 HP 2050 gallon per minute emergency influent pump with emergency back up power supplied by a 4 HP propane-powered, Waukesha engine.  The irrigation disposal field uses 24 motorized valves and 48 sprinkler heads.  The pump controls are located in the on-site laboratory building and operate on a compressed air bubbler system using mercury switches.  The WWTF does not require a Chlorinator system per instructions from the State of California.  A copy of this letter is in the Technical Library.  WWTF Specifications:

	Location
	Maximum Capacity (millions of gallons)

	Receiving Pond
	4.1

	Aeration Lagoon
	10.4

	Aeration Lagoon
	5.5

	TOTAL 
	30

	Maximum Flow
	1 per day

	Average Flow
	50,000 gallons per day


IAW AR 200-3, CWA as Amended (33 United States Code (USC) 1251, et seq.), AR 200-1, Water Quality Act of 1987 (33 USC 1342(p)), TM 5-660 and TM 5-665, the Contractor shall operate, maintain, and repair water supply and wastewater system.  

WWTF Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.2.2
	Perform Water Plant & Pool Maintenance
	D
	Number of Occurrences
	337
	337
	337
	337
	337

	 
	Perform Submersible Pump & Well Pump Maintenance
	SA
	Number of Occurrences
	1
	1
	1
	1
	1

	 
	Inspect & Maintain Waste Water Treatment Facility
	D
	Number of Occurrences
	263
	263
	263
	263
	263


	Tasks & Performance Standards
	Guidance and Regulations

	· Operate the WWTF IAW California State Water Quality Board Central Coast Region Order 94-31, 8 Jun 94, (WDID No 3-270701001) 99% of the time.  A copy of this document is in the Technical Library.  

· Maintain Receiving Pond and Aeration Lagoons to include allowing secondary treatment by oxidation, and pumping out and disposing of sludge in lagoons each workday.   

· Monitor the condition of the Irrigation Disposal Field to include, but not limited to visually inspecting the disposal field to ensure it is dry, there is no water run-off, water ponding, or other indications that the ground is already saturated. Inspect weekly during 1 Nov – 31 May and daily 1 Jun – 31 Oct. 

· Conduct tests and sampling of wastewater IAW California State Water Quality Board Central Coast Region Order 94-31 to include, but not limited to: 

Using and maintaining on file information from flow meter generated graph each workday.

Using California Regional Water Quality Control Board Central Coast Region form (unnumbered) for both influent and effluent record of sampling each workday. 

· Preparing and completing DA Form 4247IAW AR 420-46 each workday. 

· Conduct testing and submit results IAW Order 94-31. 

· Conduct required daily, weekly, quarterly, and annual maintenance IAW FHL Waste Water Maintenance SOP. 

· Spray effluent on Irrigation Disposal Field IAW California Regional Water Quality Control Board, Central Coast Region Order 94-31. 

· Ensure the FHL WWTF passes annual State of California inspections and other State or Government inspections, to include, but not limited to ensuring required records are accurate and up to date, and WWTF equipment is maintained properly and IAW operating and service manuals.  Escort inspectors while they are on-site.  

· Inform the Contracting Officer or COR within 1 hour of any inspection conducted by the other Government agency and provide informal written report within 24 hours of the inspection and formal written report within 72 hours of deficiencies noted, and the Contractor’s plan to correct the deficiencies.
	· AR 200-1

· AR 420-46

· AR 200-3

· TM 5-660 

· TM 5-665

· CWA as Amended (33 USC 1251, et seq.)

· Water Quality Act of 1987 (33 USC 1342(p))

· FHL Waste Water Maintenance SOP

· California State Water Quality Board Central Coast Region Order 94-31


C.5.2.7.3. Perform Preventive Maintenance.  

C.5.2.7.3.1. Mechanical Maintenance.

FHL has a wide variety of equipment supporting the infrastructure within the Cantonment Area, to include boilers (4 oil-fired and 16 LP gas-fired), air conditioning units, evaporative coolers, and Heating, Ventilation, and Air Conditioning (HVAC) systems.  See TE C.5.4-1, Mechanical Equipment Listing, for a complete listing.  The Contractor shall perform PM IAW AR 420-49 Sections 5 and 6, TM 5-642, TM 5-650, and equipment manuals for efficient and economical operation, maintenance, and repair of facilities and systems for boiler plants, space heating systems, domestic water heating systems, and systems used for distribution of fuel gas, steam, hot water, and process equipment.

Mechanical Maintenance Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.2.3.1
	Clean Building Filters
	SA
	Number of Occurrences
	17
	17
	17
	17
	17

	 
	Perform Mess Hall PM
	Q
	Number of Occurrences
	156
	156
	156
	156
	156

	 
	Change Boiler Filters
	Q
	Number of Occurrences
	4
	4
	4
	4
	4

	 
	Change JP4 Filters
	A
	Number of Occurrences
	4
	4
	4
	4
	4

	 
	Clean Boiler Rooms
	Q
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Clean Boilers
	W
	Number of Occurrences
	27
	27
	27
	27
	27

	 
	Clean HVAC Filters
	Q
	Number of Occurrences
	20
	20
	20
	20
	20

	 
	Grease Bearings
	Q
	Number of Occurrences
	9
	9
	9
	9
	9

	 
	Perform Hazardous 
Waste Handling
	A
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Perform Evaporative 
Cooler PM
	SA
	Number of Occurrences
	70
	70
	70
	70
	70

	 
	Perform 5-Ton Air 
Conditioner PM
	SA
	Number of Occurrences
	15
	15
	15
	15
	15

	 
	Perform 6 - 25-Ton Air 
Conditioner PM
	SA
	Number of Occurrences
	47
	47
	47
	47
	47

	 
	Perform 26 - 100-Ton Air Conditioner PM
	SA
	Number of Occurrences
	41
	41
	41
	41
	41

	 
	Perform Air Conditioning Unit PM
	SA
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Perform Damper Motor 
PM
	SA
	Number of Occurrences
	18
	18
	18
	18
	18

	 
	Perform Fan PM
	Q
	Number of Occurrences
	44
	44
	44
	44
	44

	 
	Perform HVAC PM
	SA
	Number of Occurrences
	75
	75
	75
	75
	75

	 
	Perform Hot Water Circulator Pump PM
	SA
	Number of Occurrences
	4
	4
	4
	4
	4

	 
	Repair & Maintain Heating Systems
	M
	Number of Occurrences
	48
	48
	48
	48
	48

	 
	Perform Other Air Conditioner Repair & Replacements
	W
	Number of Occurrences
	24
	24
	24
	24
	24

	 
	Perform Ice Machine PM
	M
	Number of Occurrences
	15
	15
	15
	15
	15

	 
	Perform Other Mechanical 
Maintenance Actions
	M
	Number of Occurrences
	9
	9
	9
	9
	9


	Tasks & Performance Standards
	Guidance and Regulations

	· Inspect boilers twice a week to ensure boilers are operational, and pumps and air compressors are operating at 100% operational levels.  

· Replace fuel filters on 4 oil boilers quarterly. 

· Perform quarterly PM of boiler rooms to include general police and cleanliness of the rooms. 

· Perform annual PM of gas or oil-fired boilers, to include opening, inspecting, and cleaning boiler tube.  Use appropriate Tube Cleaner annually to prevent soot build up. 

· Perform semiannual PM on hot water circulator pumps (Spring and Fall) to ensure 100% operations.  Maintenance includes inspecting, repairing, and replacing oil, seals, and couplers, as required. 

· Perform annual PM of BMFSP to include replacing JP8 and Diesel fuel filters IAW AR 420-49 Section 2. 

· Perform semiannual PM of damper motors, to include inspecting and replacing, as needed. 

· Perform semiannual boiler efficiency test on boilers to verify they are clean burning IAW Goodway Model EFF-1 Electronic Combustion Efficiency Tester Operating and Maintenance Instructions. 

· Perform semiannual PM on air conditioning units, to include inspecting, repairing, and preparing for either winter or summer seasons IAW operating manuals.   

· Perform semiannual (Spring and Fall) PM on HVAC units IAW AR 420-49 Section 7, TM 5-670 cited in paragraph 7-6c, and TM 5-671 paragraph 7-2e and 7-6c.  Perform PM to include but not limited to: air conditioning, mechanical ventilation, refrigeration systems, and auxiliary equipment to include boilers, chillers, condensing units, hydronic pumps, duct work, and sheaves, cleaning fans and coils, and replacing belts.  Maintenance of auxiliary equipment includes, but is not limited to outside area HVAC switches, and changing and calibrating settings. 

· Perform semiannual PM on evaporative coolers, to include, but not limited to draining and disconnecting water in the Fall and cleaning, replacing pads, checking motors, and checking pumps, pads, duct work, and oiling bearings in the Spring. 

· Perform quarterly PM on exhaust blowers to include, but not limited to inspection, replacing belts, oil, motors, and bearings, cleaning the fan and housings, ensuring fans are operable, checking duct work, greasing bearings and motor, checking condition of contact coils, and inspecting and tightening belts. 

· Perform quarterly PM on HVAC bearings to include, but not limited to cleaning old grease and dust from bearings, and re-greasing bearings.  Replace bearings as needed. 

· Perform semiannual PM on air compressors to include, but not limited to inspecting for leaks, changing oil, and replacing air filters.  

· Perform semiannual PM on individual fan coil units in Building 229 to include, but not limited to replacing filters. 

· Perform semiannual PM on filters ceiling mounted fan coil units in Building 295.  Maintenance includes, but is not limited to replacing filters, oil fan coil motors, checking thermostats and fan speed controls. 

· Perform semiannual PM on filters and fan coil units in Building 128.  Maintenance includes, but is not limited to replacing filters, vacuuming dust and debris from housing, oiling motors, and checking thermostats. 

· Perform semiannual PM on air handlers to include, but not limited to inspecting, greasing bearings and motor, checking condition of contact coils, and inspecting and tightening belts. 

· Perform year-round PM on ice machines IAW equipment manuals, to include, but not limited to cleaning machines and performing chemical treatment.  Maintenance includes, but is not limited to cleaning ice machine with phosphoric acid, replacing water supply line filters, and cleaning condensers. 

· Perform quarterly PM of Dining Facility equipment (i.e.: ovens, stoves, refrigerators, garbage disposals, and food display cases (hot and cold serving line) IAW AR 30-1 and equipment manuals.  See TE C.3-1 and TE C.5.4-1 for listing of Dining Facility equipment. 

· Perform annual PM of propane distribution system IAW TM 5-653 and TM 5-654, to include but not limited to inspecting for leaks, testing earthquake valve and gauges, and tank condition.  See map of propane distribution system in Technical Library. 

· Handle Hazardous Waste IAW CCR Title 22 and 49 CFR.

· Have no greater than 5% of work fail to meet industry standards in workmanship, strength, or appearance upon first inspection by QA and 0% failure upon re-inspection.
	· AR 30-1

· AR 420-49 Sections 2, 5 -7

· TM 5-642

· TM 5-650

· TM 5-653

· TM 5-654

· TM 5-670, Paragraph 7-6c

· TM 5-671, Paragraph 7-2e and 7-6c

· CCR Title 22 

· 49 CFR

· Goodway Model EFF-1 Electronic Combustion Efficiency Tester Operating and Maintenance Instructions 

· Equipment Manuals


C.5.2.7.3.2. Electrical Maintenance.

The Contractor shall perform electrical maintenance IAW AR 420-49 Sections 8 and 9, and State of California General Order Number 95 to include, but not limited to: primary and secondary electrical power supply lines, transformers, generators, electrical systems, components, and equipment exterior and interior.  See TE C.5.4-2, Electrical Components Listing.  FHL uses power supplied by Pacific Gas and Electric.  The primary line into FHL is a 12 Kilovolt (KV) line provided by Pacific Gas and Electric to the FHL main electrical meter vicinity of Building 80.  See map of primary electrical distribution system in Technical Library.  The electrical distribution system is primarily above ground except:

· 12 KV line is underground for approximately 2000 feet crossing Mission Road in the vicinity of the WWTF.  This line provides power to the irrigation disposal site.

· 12 KV line is underground for approximately 1000 feet crossing Seventh Division Road.  This line provides power to transformer at Building 259.

· 12 KV line is underground for approximately 3000 feet to Milpitas Housing Area.

· 12 KV line is underground for approximately 2000 feet to Spanish Oaks Housing Area.

There are 19 other electrical meters located in FHL TAs.  In addition, FHL maintains approximately 5 miles of 12 KV lines from Martinez Ranch to Bald Mountain.  See map in Technical Library.  FHL also has 8 permanent emergency and 3 portable generators.  The generators are a combination of commercial and military.  The portable generators are 5 Kilowatt (KW) Single Phase (military and commercial) maintained by PW.  The emergency generators are located at:

	LOCATION
	TYPE
	MANUFACTURER
	VOLT
	PHASE

	Building 235 LEA
	30 KW
	Generac
	208/120
	3

	Building 326 Fire Department
	100 KW
	Generac
	208/120
	3

	Building 210 Medical Treatment Facility
	200 KW
	DMT
	208/120
	3

	Building 236 Well House
	100 KW
	Generac
	208/120
	3

	Building 206 Dining Facility (2 each)
	205 KW

205 KW
	Kato Lite

Kato Lite
	208/120

277/480
	3

3

	Building 301G
	500 KW
	Cummins
	277/480
	3

	Building 197

DOIM
	180 KW
	Kohler
	208/120
	3


Electrical Maintenance Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.2.3.2
	Perform Generator PM
	M
	Number of Occurrences
	17
	17
	17
	17
	17

	 
	Perform Emergency Lights PM
	Q
	Number of Occurrences
	27
	27
	27
	27
	27

	 
	Perform Exterior Lights 
PM
	Q
	Number of Occurrences
	34
	34
	34
	34
	34

	 
	Perform Exit Lights PM
	Q
	Number of Occurrences
	21
	21
	21
	21
	21

	 
	Perform Electrical PM 
(Post-wide)
	W
	Number of Occurrences
	57
	57
	57
	57
	57

	 
	Perform Transformer & 
Overhead Electrical Line PM
	SA
	Number of Occurrences
	39
	39
	39
	39
	39

	 
	Perform Unit Heater PM
	SA
	Number of Occurrences
	1
	1
	1
	1
	1

	 
	Trim Trees from Power 
Lines
	SA
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Check Grounding Points
	A
	Number of Occurrences
	3
	3
	3
	3
	3

	 
	Assist Contractors
	M
	Number of Occurrences
	41
	41
	41
	41
	41

	 
	Perform Other Electrical Work
	W
	Number of Occurrences
	164
	164
	164
	164
	164

	 
	Perform Vehicle 
Maintenance
	W
	Number of Occurrences
	20
	20
	20
	20
	20


	Tasks & Performance Standards
	Guidance and Regulations

	· Perform quarterly PM on approximately 1150 exterior lighting fixtures to include, but not limited to: parking lot lights, sports field lights, street lights, airfield lighting, obstruction lighting, traffic signal lights, ASP lighting, range lighting, motor pool lighting, swimming pool lighting, tennis and basket ball court lighting, exterior billeting lighting, and flagpole lights.   Maintenance includes, but is not limited to, inspecting lights to ensure they are operational, replacing lights, photocells, time clocks, relays, switches, and ordering required parts. 

· Perform monthly PM on generators IAW equipment manuals. 

· Perform quarterly services on generators IAW service manuals.  Perform PM on generators to include, but not limited to checking generator under load, checking electrical switching interface between commercial power to emergency power, checking proper voltage, amperage, and frequency. 

· Notify the Contracting Officer or COR within 10 minutes when emergency generator is not operational and provide estimated time of repair. 

· Perform year-round PM on suspended hydronic unit heaters.  PM includes, but is not limited to oiling motors and cleaning finned coils. 

· Trim trees branches and limbs semiannually from Government-owned power lines, high voltage lines, and secondary lines on FHL IAW State California Rules (for overhead power) General Order 95, Rule 35, Table 1, Case 13.  The total amount of power lines requiring clearing is approximately 8 miles. 

· Perform semiannual PM on 54 transformers and overhead power lines to include, but not limited to conducting an inspection, performing maintenance, and replacement.  Notify the Contracting Officer or COR a minimum of 24 hours prior to performing maintenance that will cause an interruption of power.  Conduct random check of pole and pad mounted transformers for leakage and condition of wiring. 

· Conduct annual Lightning Protect/Gound Point inspection of 136 ground points at the ASP and ammunition storage site located vicinity of the LEA to include, but not limited to annual test using ground fault meter IAW DA Pam 385-64, recording results on FHL Form (unnumbered), and sending to FHL Safety.  Provide a copy to the ASP (for ASP inspection records).  A copy of the form is in the Technical Library.  

· Perform quarterly PM on interior emergency lights in buildings to include but not limited to checking light bulbs, batteries, circuit boards, and replacing as needed. 

· Perform quarterly PM on Dining Facility equipment to include, but not limited to inspecting and repairing electrical equipment and components IAW AR 420-49 Section 9. 

· Perform vehicle PMCS IAW equipment manuals.  Ensure equipment is dispatched IAW DA Pam 738-750.

· Have no greater than 5% of work fail to meet industry standards in workmanship, strength, or appearance upon first inspection by QA and 0% failure upon re-inspection.
	· AR 420-49 Sections 8 & 9

· DA Pam 385-64

· DA Pam 738-750

· State of California General Order Number 95

· Equipment manuals


C.5.2.7.3.3. Plumbing Maintenance.

The Contractor shall provide plumbing maintenance. See TE C.5.4-3, Plumbing Components Listing.

Plumbing Maintenance Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.2.3.3
	Perform Sewer Line PM
	SA
	Number of Occurrences
	4
	4
	4
	4
	4

	 
	Perform Grease Trap PM
	SA
	Number of Occurrences
	3
	3
	3
	3
	3

	 
	Perform Sprinkler System PM
	M
	Number of Occurrences
	4
	4
	4
	4
	4

	 
	Perform Backflow Preventor PM
	SA
	Number of Occurrences
	16
	16
	16
	16
	16

	 
	Perform Plumbing Fixture PM (Post-wide)
	W
	Number of Occurrences
	70
	70
	70
	70
	70

	 
	Perform Sump Pump 
PM
	SA
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Perform Other Plumbing
	W
	Number of Occurrences
	16
	16
	16
	16
	16


	Tasks & Performance Standards
	Guidance and Regulations

	· Perform PM on plumbing fixtures at FHL to include but not limited to: plumbing systems, swimming pool, fire hydrants, oil sand water separator, water and sewer main lines and valves IAW TM 5-814-3 and AR 420-49. 

· Perform semiannual PM on grease traps located in the Dining Facility,  Bowling Alley, and FHL Snack Bar to include inspecting condition.  Maintenance includes pumping out and cleaning grease traps. 

· Perform semiannual PM on approximately 35 miles of main sewer lines.  Clean sewer lines with Hydro-Flush. 

· Perform semiannual PM on back-flow preventers to include testing back-flow preventer and repairing or replacing units that fail.  Conduct test IAW Title 17, State of California Public Health Code.  Ensure back-flow equipment is calibrated IAW equipment manual. 

· Perform semiannual PM of sump pumps to ensure they are operational.  Maintenance includes, but is not limited to cleaning sumps and ensuring pumps are operational. 

· Conduct semiannual inspection of 150 above ground and underground water valves on FHL to include, but not limited to exercising valves for operation and inspecting for leaks. 

· Perform PM on FHL swimming pools from 1 May until 30 Sep each workday, with an additional 30 days for drown-proofing training.  Maintenance includes, but is not limited to adding chemical treatments, adding water, maintaining the chemical balance, and checking for leaks.  Perform biweekly maintenance on pool during rest of the year.  Perform maintenance IAW TM 5-662, AR 420-46, Chapter 9, and TB MED 575.  

· Perform annual PM on approximately 3 miles of storm drains, to include, but not limited to cleaning drains, removing obstructions, and ensuring there is a free flow of water through the drains.  Clean out catch basins. 

· Perform PM on 13 sand-oil-water separators.  Maintenance includes, but is not limited to cleaning drains, removing obstructions, and ensuring there is a free flow of water to the water sump. 

· Have no greater than 5% of work fail to meet industry standards in workmanship, strength, or appearance upon first inspection by QA and 0% failure upon re-inspection.
	· AR 420-46, Chapter 9

· AR 420-49

· TM 5-662

· TM 5-814-3 

· TB MED 575

· Equipment manuals

· Title 17, State of California Public Health Code, Division 1, Chapter 5


C.5.2.7.4. Utilities Repair Missions.

The Contractor shall perform repairs to mechanical, electrical, and plumbing systems on FHL.  In addition, the Contractor shall provide support to FHL ceremonies and training units to include, but not limited to, installing and removing lighting, power, heating and air conditioning, as needed.

Utilities Repair Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.2.4
	Perform Carpentry Repairs
	D
	Number of Occurrences
	703
	703
	703
	703
	703

	 
	Perform Tile & Masonry 
Repairs
	W
	Number of Occurrences
	37
	37
	37
	37
	37

	 
	Perform Lock Repairs
	D
	Number of Occurrences
	213
	213
	213
	213
	213

	 
	Perform Signage Repairs
	W
	Number of Occurrences
	101
	101
	101
	101
	101

	 
	Perform Electrical Repairs
	D
	Number of Occurrences
	473
	473
	473
	473
	473

	 
	Perform Mechanical 
Repairs
	D
	Number of Occurrences
	1044
	1044
	1044
	1044
	1044

	 
	Perform Plumbing 
Repairs
	D
	Number of Occurrences
	1018
	1018
	1018
	1018
	1018

	 
	Perform Other Utilities 
Repairs
	D
	Number of Occurrences
	251
	251
	251
	251
	251


	Tasks & Performance Standards
	Guidance and Regulations

	· Perform repairs to mechanical systems IAW equipment manuals to include, but not limited to, repairing and replacing air conditioner and heating units, HVAC systems, appliances, power tools, propane distribution system, refrigerators, stoves, stove exhaust hoods, and replacing components, as needed.   

· Perform repairs on electrical systems IAW National Electrical Code, State of California General Order 95, Uniform Building Code (UBC), National Fire Prevention Association (NFPA) National Fire Codes, and accepted industry standards to include, but not limited to fire alarms, water well controls, WWTF equipment controls, cathodic protection systems, Christmas tree lighting, 200 microwave ranges, and other electrical-related trouble calls, and replacing components, as needed.  

· Perform repairs on plumbing systems IAW UBC, Uniform Plumbing Code (UPC), and accepted industry standards to include, but not limited to: repairing and replacing fire sprinklers, swimming pool, water distribution lines, sewer lines, and replacing components, as needed.   

· Ensure utilities operations pass safety inspections conducted by FHL Safety Office, no-notice inspections, and other inspections, to include, but not limited to ensuring required records are accurate and up to date, and equipment is maintained properly and IAW operating and service manuals.  Escort inspectors while they are on-site. 

· Inform the Contracting Officer or COR within 1 hour of any inspection conducted by other Government agency and provide informal written report within 24 hours of the inspection and formal written report within 72 hours of deficiencies noted, and the Contractor’s plan to correct the deficiencies. 

· Have no greater than 5% of work fail to meet industry standards in workmanship, strength, or appearance upon first inspection by QA and 0% failure upon re-inspection.
	· UBC

· UPC

· National Electrical Code

· NFPA National Fire Codes

· State of California General Order 95


C.5.2.7.5. Maintenance and Repair of Vacant Army Family Housing (AFH).

The Contractor shall perform maintenance and repair on mechanical, electrical, and plumbing systems in vacant AFH on FHL.  See TE C.5.4-1, TE C.5.4-2, and TE C.5.4-3.  In addition, the Contractor shall:

C.5.2.7.5.1. Perform PM on exhaust blowers in vacant AFH to include, but not limited to inspecting fan blades and electrical connections. 

C.5.2.7.5.2. Perform PM on ceiling fans in vacant AFH to include, but not limited to inspecting fan blades, electrical connections, lights are operational, and fan speed. 

C.5.2.7.5.3. Perform PM on dishwashers in vacant AFH to include, but not limited to inspecting for leakage, clearing clogged drain lines, and ensuring components are operational.

C.5.2.7.5.4. Perform PM on garbage disposals in vacant AFH to include, but not limited to inspecting for leakage, clearing clogged lines, inspecting fan blades, and ensuring components are operational. 

C.5.2.7.5.5. Perform PM on water heaters in vacant AFH to include, but not limited to inspecting gas lines for leakage, inspecting for corrosion build-up, checking temperature setting, and ensuring components are operational.  

C.5.2.7.5.6. Perform PM on air conditioning units in vacant AFH to include, but not limited to inspecting thermostats, replacing air filters, cleaning area around condenser units, inspecting for condensation leakage, inspecting for gas leakage, inspecting fan blowers and belts, and inspecting ignition system.

C.5.2.7.5.7. Perform PM on stoves in vacant AFH to include, but not limited to inspecting for gas leakage, electronic ignition systems, burner units, ensuring trays and racks are present, and ensuring components are operational.

AFH Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.2.5
	Change of Occupancy Maintenance - Carpentry
	M
	Number of Occurrences
	54
	54
	54
	54
	54

	 
	Change of Occupancy Maintenance - Locksmith
	M
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Change of Occupancy Maintenance - Electrical
	M
	Number of Occurrences
	25
	25
	25
	25
	25

	 
	Change of Occupancy Maintenance - Plumbing
	M
	Number of Occurrences
	28
	28
	28
	28
	28

	 
	Change of Occupancy Maintenance - Mechanical
	M
	Number of Occurrences
	21
	21
	21
	21
	21


	Tasks & Performance Standards
	Guidance and Regulations

	· Have no greater than 5% of work fail to meet industry standards in workmanship, strength, or appearance upon first inspection by QA and 0% failure upon re-inspection.
	· UPC

· NFPA National Electrical Codes


C.5.2.8. Environmental Protection.

C.5.2.8.1. Environmental Protection.

The Contractor shall provide administration to support environmental functions to include:

C.5.2.8.1.1. Providing Customer Assistance.

The Contractor shall provide customer assistance to include, but not limited to receiving phone calls, e‑mail, and walk‑ins, screening those which can be handled without supervisor’s help.  Respond to routine and non-routine requests for information such as status reports, suspense dates for matters requiring compliance, and similar matters readily available from files or requiring some research.

C.5.2.8.1.2. Providing Staff Support. 

The Contractor shall provide staff support to include, but not limited to maintaining a variety of databases in support of various environmental functions (i.e.:  mandatory environmental databases, such as Budget Tracking, EPR, Woodcutting Permit, Fishing Permit, Hunting Permit, Environmental Review), and managing flow of documents through the office. 

C.5.2.8.1.3. Providing Environmental budget support.  The Contractor shall update environmental project budgets, coordinate with environmental Program Managers on cost transfers, and track environmental contracts.

C.5.2.8.1.4. Manage Hunting and Fishing Permit Sales IAW AR 200-3 and FHL Reg 200-3 and maintain a database.  See copy in Technical Library.  

C.5.2.8.1.5. Manage Wood cutting Permit Sales IAW AR 200-3 and FHL Validation Procedure NR98-009, and maintain a wood cutting data collection database. 

C.5.2.8.1.6. Log, track, and maintain Environmental Review database for use in preparing environmental program annual reports.  Review for technical compliance, forward for signature by the Contracting Officer or COR, make copies and distribute final product to required agencies (e.g.:  Integrated Training Area Management) and maintain filing system for completed FHL Form 2-226s (completed FHL Form 2-226s are legal National Environmental Policy Act (NEPA) documents).  Secure NEPA documents IAW Archaeological Resources Protection Act. 

C.5.2.8.1.7. Maintain files and regulations IAW AR 25-400-2 to include AR 200-series files to include:

· 200-1a Environmental pollution abatement files

· 200-1b Environmental pollution complaints

· 200-1c Hazardous Material management files

· Environmental Effects of Army Actions (NEPA Documents)

· Natural Resources – Land, Forest and Wildlife Management

· Cultural Resource Management (i.e.: Section 106 historic preservation documents IAW National Historic Preservation Act)

· Contracts/MIPRs/Environmental Reviews

C.5.2.8.1.8. Receive DA Form 4283 and Scope of Work, submit to the Contracting Officer or COR, fax approved MIPRs to Ft McCoy DRM IAW guidance received IAW established suspense date.

Environmental Protection Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.3.1
	Manage Hunting & Fishing Permits Database
	W
	Number of 
Permits
	113
	113
	113
	113
	113

	 
	Manage Wood Cutting 
Permit Sales
	W
	Number of 
Permits
	80
	80
	80
	80
	80

	 
	Track Environmental 
Reviews
	W
	Number of 
FHL Form 2-226
	174
	174
	174
	174
	174

	 
	Maintain Environmental 
Files & Regulations
	W
	Number of Occurrences
	171
	171
	171
	171
	171

	 
	Update Environmental Project Budget
	W
	Number of Occurrences
	172
	172
	172
	172
	172

	 
	Make Copies In Support Of 6 Separate Environmental Programs
	W
	Number of Occurrences
	187
	187
	187
	187
	187

	 
	Perform Back-ups of 11 Electronic Files & 
Databases
	W
	Number of Occurrences
	167
	167
	167
	167
	167

	 
	Obtain Information, Consult Program Managers, & Input Data
	W
	Number of Occurrences
	108
	108
	108
	108
	108

	 
	Coordinate with Program Managers on Cost Transfers
	M
	Number of Occurrences
	41
	41
	41
	41
	41

	 
	Track Environmental 
Contracts
	M
	Number of Occurrences
	19
	19
	19
	19
	19


	Tasks & Performance Standards
	Guidance and Regulations

	· Ensure Environmental Protection support is completed IAW established suspense date 90% of the time. 
	· AR 25-400-2

· AR 200-3 

· FHL Reg 200-3

· Archaeological Resources Protection Act

· National Environmental Policy Act

· FHL Validation Procedure NR98-009


C.5.2.8.2. Hazardous Waste (HW) Management.

The Contractor shall operate the Central Hazardous Waste Facility IAW, but not limited to: 40 CFR Resource Conservation Recovery Act (RCRA), CCR Title 22, California Health and Safety Code (HSC) Division 20, 49 CFR, AR 200-1, and FHL Hazardous Waste SOP 200-1.  FHL has 15 HW satellite accumulation sites and 1 Central Hazardous Waste Accumulation Facility (CHWF).  Each HW generating activity (satellite site location) must have an area established for HW collection and on-site management.  HW must be properly managed and stored on-site IAW CCR Title 22 and 49 CFR.  HW must be properly packaged, marked and labeled IAW 49 CFR.  HW must meet pre-transportation shipping of HAZMAT requirements and the cycle of shipping and tracking of HAZMAT IAW 49 CFR.  The Contractor shall conduct on-site HW operation and training to include, but not limited to:

C.5.2.8.2.1. Inspecting HW On-Site Satellite Accumulation areas to include, but not limited to:

C.5.2.8.2.1.1. Ensuring the HW containers at each satellite site that are properly labeled, marked and packaged IAW CCR Title 22.  The Contractor shall:

· Check that containers are always closed, a FHL Form 2-20 is properly filled out with satellite accumulation start date and "Hazardous Waste" is place on every container. 

· Ensure the HW is compatible with the container being stored and FHL Forms 2-13 and 2-18 are posted and filled out on site.  

· Ensure containers holding HW are in good condition.  Ensure HW is stored in its approved DOT containers IAW 49 CFR or conduct air monitoring for leaks of the containers the HW is stored.

C.5.2.8.2.1.2. Providing appropriate equipment, supplies (i.e., DOT approved HW containers), and service for each HW Satellite Accumulation area based on the waste stream characterization.  Provide emergency spill material, Personnel Protective Equipment, and HW handling equipment. Pick up and transport HW containers from the Satellite Accumulation sites to the CHWF, as needed.

C.5.2.8.2.1.3. Reserved.  

C.5.2.8.2.1.4. Conduct weekly HW inspections of the 15 satellite storage areas IAW CCR Title 22 and 49 CFR, to include, but not limited to:

· Collecting data on the chemical, physical, and biological characteristic of each waste stream.  

· Determining the disposition of waste streams, whether to recycle, reuse, or dispose of as HW IAW CCR Title 22.  

· Obtaining MSDS for commercial products being turned in and used on post IAW 29 CFR Section 1910.120.  

· Using the Hazardous Management Information System.  Update quarterly via Compact Disk or the Internet to obtain MSDS.   

C.5.2.8.2.1.5. Characterizing and determining if these commercial products meet the definition HW IAW CCR Title 22.

C.5.2.8.2.1.6. Prepare HW Turn-in documentation:

· Sign and verify manifest.  Prepare FHL Form 2-18 IAW 40 CFR Section 262.34/CCR Title 22, Section 66262.34.  

· Inspect containers at the Satellite Accumulation sites do not exceed the 55-gallon limit per waste stream and that HW in excess of 55 gallons is marked and removed to the CHWF within 3 days.  

· Maintain Turn-in records on file for 3 years (Manifest turn-in document.  All listed in provided forms, DA Form 1348, HW profiles).

· Prepare a HW profile sheet using FHL Form 2-12 for HW prior to turn-in to DRMO.

C.5.2.8.2.1.7. Provide annual training of individuals generating and handling HW at the satellite sites to the standards found in CCR Title 22 Section 66265.16.  Provide annual training to individuals generating or affecting HW transportation to the standards found in 49 CFR Section 172.704.

HW Satellite Site Operation and Training Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.3.2.1
	Conduct On-Site Hazardous Waste Management
	W
	Number of Occurrences
	31
	31
	31
	31
	31

	 
	Conduct Weekly HW Inspections of Satellite Accumulation Sites 
	W
	Number of Occurrences
	56
	56
	56
	56
	56

	 
	Prepare DA Form 1348-1A for Turn-in to DRMO
	M
	Number of DA Form 1348-1A
	13
	13
	13
	13
	13

	 
	Provide HW Training
	M
	Number of 
Training Briefs
	12
	12
	12
	12
	12


	Tasks & Performance Standards
	Guidance and Regulations

	· Conduct weekly HW inspections of the 15 satellite storage areas IAW CCR Title 22 and 49 CFR 100% of the time.

· Update the Hazardous Management Information System quarterly via Compact Disk or the Internet to obtain MSDS.   

· Ship drums off FHL within 1 year of the initial satellite start date.   
	· RCRA 262.34 

· CCR Title 22 

· 49 CFR 

· 49 CFR Section 172.704

· 29 CFR Section 1910.120

· 40 CFR Section 262.34

· CCR Title 22, Section 66262.34

· CCR Title 22 Section 66265.16

· 49 CFR Section 172.704

· AR 200-1

· FHL Hazardous Waste SOP 200-1


C.5.2.8.2.2. Performing CHWF Site Operation IAW CCR Title 22 to include, but not limited: 

C.5.2.8.2.2.1. Maintaining HW containers located at the CHWF in the same manner as the Satellite Accumulation Site. In addition, the Contractor shall: 

· Segregate containers by HW characteristics and listed wastes to determine if items turned into the CHWF can be recycled or reused IAW CCR, Title 22, HW compatibility. 

· Prepare HW containers for turn-in and shipment IAW 49 CFR, and arrange for transportation and disposal through the DRMO.

C.5.2.8.2.2.2. Picking-up, unloading and receiving HW from the Satellite Site generators located at:


	Facility Number
	Organization

	EXP-46
	Seabees

	252
	Logistics Maintenance (2 sites)

	256
	1391st

	259
	ECS-170 (2 sites)

	188
	CHWF

	313
	Bulk and Retail Mobility Fuel Point

	328
	Operation Platinum Wrench

	342
	Operation Platinum Wrench

	11130
	Tusi Army Heliport

	2200
	MPRC

	116
	AAFES

	176
	Public Works

	120
	Fire and Emergency Division


Verify the contents of each HW container coming into the CHWF and place the date of arrival onto the container once it arrives in the CHWF.  

C.5.2.8.2.2.3. Storing HW in appropriate DOT-approved shipping containers (United Nations Performance Oriented Packaging)) prior to pick-up by the DRMO HW disposal contractor.  Attend the pre-transportation inspection IAW 49 CFR with a DRMO representative, the Contracting Officer or COR, and the HW disposal contractor.

C.5.2.8.2.2.4. Preparing containers for shipment IAW the 49 CFR pre-transportation requirements to include, but not limited to:  

· Verification of material in each container.

· Weighing each container.

· Marking each container.

· Labeling each container.

· Repackaging HW into authorized United Nations Performance Oriented packaging, as necessary.

· Loading HW into the proper storage section in the CHWF. 

· Segregate and separate non-compatible Hazardous Wastes IAW CCR Title 22.  

· Obtaining an MSDS for commercial products being turned in.

· Sampling and testing for pH, as needed IAW Standard Hazardous Characterization procedures (HASCAT).

· Contacting the manufacturers of commercial products for MSDS to characterize waste IAW CCR Title 22, as needed.

· Selecting the proper shipping name and authorized additional HAZMAT descriptions for each container shipped off-post IAW 49 CFR based on the chemical, physical, and biological characteristic of the waste streams. 

· Maintaining a Drum log to track drums during shipment.

· Maintaining the document register to determine unit reimburseable charges.

· Loading transportation vehicle.

C.5.2.8.2.2.5. Preparing HW turn-in documents IAW AR 200-1, CCF Title 22, and FHL 200-1 to include, but not limited to:

· FHL Form 2-8. 

· FHL Form 2-9. 

· FHL Form 2-11. 

· FHL Form 2-12.

· FHL Form 2-20. 

· MSDS.

· DA Form 1348-1A for turn-in to DRMO, including selecting

the appropriate Class Line Item Number provided by the current DRMO HW disposal contractor (Asbury Incorporated).

· DTSC Form 8022A, Uniform Hazardous Waste Manifest (UHWM)

· Prepare Turn-In documentation, to include:

· Ensuring the RO Hazardous Waste Program Manager reviews and signs DTSC Form 8022A on behalf of the FHL Commander. 

· Providing a copy of UHWM to the RO Hazardous Waste Program Manager to be mailed to the DTSC.

· Preparing and submitting SF 1034 to the Contracting Officer or COR for billing for disposal of special solid waste generated at the ASP.

C.5.2.8.2.2.6. Operating a Re-Use store for HAZMAT that are still useable (not a HW) by FHL employees.

C.5.2.8.2.2.7. Inventorying, ordering, picking up, and maintaining supplies to operate the HW program to include, spill response and control equipment, DOT-approved shipping containers, and HW handling equipment.  
C.5.2.8.2.2.8. Operating a recycle oil program.  Arrange for the recycling of oil at no additional cost to the Government.  Receive, manage, and dispose of used oil from the Family Housing areas IAW CCR Title 22.

C.5.2.8.2.2.9. Operating an oil filter-crushing machine to recycle oil filters as scrap metal IAW CCR Title 22.

C.5.2.8.2.2.10. Recycling lead acid batteries at no additional cost to the Government IAW CCR Title 22.

C.5.2.8.2.2.11. Transporting and disposing of treated wooden boxes and pallets (special solid waste) generated by the ASP to Marina landfill for disposal.  
C.5.2.8.2.2.12. Collecting and disposing of Household HW from personnel moving out of the FHL Family Housing areas.

C.5.2.8.2.2.13. Reserved.

C.5.2.8.2.2.14. Reserved.

C.5.2.8.2.2.15. Reserved.

C.5.2.8.2.2.16. Reviewing the Sewage Spill Contingency and Response Plan for FHL and update, as needed.

C.5.2.8.2.2.17. Coordinating with FHL agencies in implementing HW/HAZMAT management objectives IAW 40 CFR RCRA, CCR Title 22, HSC Division 20, 49 CFR, AR 200-1, and FHL 200-1. 

C.5.2.8.2.2.18. Implementing the Military Munitions Rule IAW 40 CFR RCRA agreement with DOD (40 CFR Part 266, Subpart M) to include, but not limited to the handling and on-site management of military munitions as HW.  Develop management policies and procedures for expended military munitions on active military ranges and the expended ammunition that is removed from those ranges.  Handle and manage expended ammunition at the ASP as HW. 

C.5.2.8.2.2.19. Ensuring compliance with HW management policies and procedures IAW 40 CFR RCRA, CCR Title 22, CA HSC Division 20, 49 CFR, AR 200-1, and FHL 200-1 to include: 

· Ensuring FHL passes State of California (Monterey County Board of Health), no-notice inspections, and other Federal, State or local inspections, to include, but not limited to ensuring required records are accurate and up to date, and equipment is maintained properly. Inspectors will check records, training, site management, and manifest records for correctness inspections IAW CCR Title 22 and 49 CFR.

· Ensuring Satellite Accumulation Sites and CHWF are properly operated.  Ensure CHWF warehouse is cleaned to prevent incompatible materials from mixing.

C.5.2.8.2.2.20. Collecting, maintaining, and processing for turn-in through the DRMO or other Army storage areas Ozone-depleting products (i.e.: Freon, Halon) IAW instructions provided by the Contracting Officer or COR.  

C.5.2.8.2.2.21. Complying with commercial product manufacturer safety warnings and procedures, and other appropriate regulations, for proper storage and disposal of HAZMAT/HW.

C.5.2.8.2.2.22. Providing training, and customer assistance and guidance concerning the management of HAZMAT/HW IAW 40 CFR RCRA, CCR Title 22, HSC Division 20, 49 CFR, AR 200-1, FHL HW SOP 200-1, and FHL Reg 350-2 to include, but not limited to:  

· Assisting training units in establishing field refueling points.   Provide guidance and necessary supplies to prevent and report spills, and manage those areas in a safe manner. Create spill kits for training units to use while training at FHL.

· Providing guidance and supplies to establish field and tactical satellite HW accumulation areas for training units.

· Assisting training units in transporting HW from the field back to FHL Cantonment Area.

· Developing and implementing a training program for personnel handling HW at the Satellite and CHWF sites IAW CCR Title 22, 40 CFR RCRA and 49 CFR.

CHWF Site Operation Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.3.2.2
	Conduct Weekly CHWF Inspections
	W
	Number of 
FHL Form 2-14
	48
	48
	48
	48
	48

	 
	Receive Hazardous Waste at the CHWF
	W
	Number of Occurrences
	89
	89
	89
	89
	89

	 
	Prepare Hazardous Waste for Turn-In
	W
	Number of Occurrences
	73
	73
	73
	73
	73

	 
	Prepare Turn-In Documents
	M
	Number of Occurrences
	9
	9
	9
	9
	9

	 
	Maintain Drum Log
	W
	Number of Occurrences
	11
	11
	11
	11
	11

	 
	Maintain Document Register
	W
	Number of Occurrences
	11
	11
	11
	11
	11

	 
	Sample Hazardous Waste
	M
	Number of Occurrences
	11
	11
	11
	11
	11

	 
	Receive & Pick-Up Hazardous Waste for Turn-In
	W
	Number of Occurrences
	116
	116
	116
	116
	116

	 
	Research DOT Shipplng Names and Packaging 
Requirements for Hazardous Waste
	M
	Number of Occurrences
	32
	32
	32
	32
	32

	 
	Clean Hazardous Waste Warehouse
	W
	Number of Occurrences
	46
	46
	46
	46
	46

	 
	Maintain Inventory Control
	M
	Number of Occurrences
	11
	11
	11
	11
	11

	 
	Operate Recycle Programs
	W
	Number of Occurrences
	30
	30
	30
	30
	30

	 
	Provide Plan to Correct Inspection Deficiencies
	Q
	Number of Occurrences
	4
	4
	4
	4
	4

	 
	Provide Input to the Annual Chemical Inventory
	M
	Number of Occurrences
	17
	17
	17
	17
	17

	 
	Review and Update FHL Reg 200-1
	M
	Number of 
Updates
	11
	11
	11
	11
	11

	 
	Review and Update FHL Reg 420-25
	M
	Number of 
Updates
	12
	12
	12
	12
	12

	 
	Provide Results of FHL Business Response Plan and Installation Spill Contingency Plan & the FHL Spill Prevention, Control, and Countermeasure Plan Reviews
	Q
	Number of Occurrences
	4
	4
	4
	4
	4

	 
	Provide Training & Customer Assistance
	W
	Number of Classes
	38
	38
	38
	38
	38

	 
	Prepare Spill Kits
	M
	Number of Occurrences
	22
	22
	22
	22
	22


	Tasks & Performance Standards
	Guidance and Regulations

	· Ensure HW containers received at the CHWF are transported to an approved off-post HW disposal site waste within 90 days of arrival. 

· Perform post-transportation documentation and notification requirements IAW CCR Title 22 and 49 CFR to include to:

Ensuring a return copy of the transportation UHWM is received within 30 days of shipment.  

Faxing the return copy of the UHWM, through the Contracting Officer or COR, to DRMO for payment and maintaining the return UHWM copy on file with the original shipping UHWM copy.

Contacting the Treatment Storage and Disposal Facility through the Contracting Officer or COR, if the shipping UHWM has not been received within the 30 days of shipment. 

Notifying the DTSC, through the Contracting Officer or COR, if return copy of the UHWM has not been received within 45 days.

Maintaining a Uniform HW Manifest Control Log using FHL Form 2-10.

· Inform the Contracting Officer or COR within 1 hour of any inspection conducted by the other Government agency, provide informal written report within 24 hours of the inspection and formal written report within 72 hours of deficiencies noted, and the Contractor’s plan to correct the deficiencies.

· Collect information about hazardous materials used in Bldg 196 for the Annual Chemical Inventory IAW established suspense date.  Provide results of the inventory to FHL Safety Office IAW Emergency Planning and Community Right to Know Act.

· Review and update FHL Reg 420-25 at least annually to reduce future amounts of HW by evaluating and selecting products that either are not HW or produce less HW. Submit to Contracting Officer or COR for approval.

· Review and update FHL 200-1 Hazardous Waste Management SOP, as regulatory changes require.  Submit to Contracting Officer or COR for approval.

· Review FHL Business Response Plan and Installation Spill Contingency Plan and the FHL Spill Prevention, Control, and Countermeasure Plan annually IAW Monterey County Health Department instructions and provide results of the review to Monterey County Health Department.  Submit to the Contracting Officer or COR for approval and forward approved report to Monterey County Health Department.  Update the plans when changes to the FHL chemical inventory or operations occur.

· Ensure items prepared for shipment meet shipping criteria, paperwork is complete, and items are ready for shipment IAW established suspense date.
	· CCR Title 22

· 40 CFR RCRA

· HSC Division 20

· 49 CFR 

· Emergency Planning and Community Right to Know Act

· AR 200-1

· FHL HW SOP 200-1

· FHL Reg 350-2

· FHL Reg 420-25

· Military Munitions Rule IAW 40 CFR RCRA agreement with DOD (40 CFR Part 266, Subpart M)


C.5.2.8.2.2.23. Cleaning up HW Spills IAW the Business Response and Installation Spill Contingency Plan for FHL, Spill Prevention, Control, and Countermeasure Plan for FHL, and FHL Form 2-16. The Contractor shall manage spills occurring at FHL to include, but not limited to:

· Responding to HW spills on FHL and providing emergency spill response equipment to control and clean up spill.  

· Coordinating, through the Contracting Officer or COR, with the Monterey County Health Board, Office of Emergency Services or the California State Fish and Game for guidance on clean-up efforts based on the situation, amount and location of the spill.  

· Coordinating with the Contracting Officer or COR to obtain additional emergency equipment and personnel from outside sources, if necessary, to control and clean up spills outside the Contractor’s capabilities.  

· Cleaning up spilled materials and removing spill material to the CHWF.  

· Notifying, through the Contracting Officer or COR, the appropriate State and Federal agencies. 

· Assisting the FHL Fire and Emergency Services Division during a spill event.  Investigate and sample unattended containers in the field for possible presents of HW.  Remove and dispose of such barrels in the appropriate manner.

· Serving as incident commander (until relieved by other competent personnel) or assist incident commander at the scene of the HAZMAT spills.  

· Conducting an on-site assessment, interviewing personnel, developing a Course of Action for spill containment, recommending procedures for clean up, determining site control and appropriate Personnel Protective Equipment IAW 29 CFR, providing materials and containers, cleaning site, and transporting HW to the CHWF, if needed.

· Preparing and submitting requests to the Contracting Officer or COR to obligate and commit resources to contain clean up spills.

· Documenting spill incident in a Spill Incident Report and maintaining a Spill Log.

HW Spills Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.3.2.2.23
	Manage Hazardous Waste Spills
	M
	Number of Spills
	19
	19
	19
	19
	19

	 
	Clean Up Hazardous Waste Spills
	M
	Number of Spills
	5
	5
	5
	5
	5


	Tasks & Performance Standards
	Guidance and Regulations

	Prepare FHL Form 2-19 and determine if the Monterey County Board of Health should be notified (notification is mandatory for spills over 14 gallons).  Inform the Contracting Officer or COR at once if the notification is to be made IAW Business Response and Installation Spill Contingency Plan for FHL, Spill Prevention, Control, and Countermeasure Plan for FHL and FHL Spill Procedures card and implement Board of Health instructions and clean-up directives.
	· 29 CFR

· FHL Business Response and Installation Spill Contingency Plan 

· FHL  Spill Prevention, Control, and Countermeasure Plan for FHL 

· Sewage Spill Contingency and Response Plan for FHL, Aug 95

· FHL Form 2-16, Spill Procedures card


C.5.2.8.2.3. Supporting and Assisting Other HW-related Programs.  The Contractor shall provide assistance to include:

C.5.2.8.2.3.1. Disposing of Asbestos contaminated material IAW CCR Title 22 to include, but not limited to:  

· Ensuring asbestos is handled and disposed of safely, properly, and IAW applicable Clean Air Act CAA, Toxic Substance Control Act (TSCA), and CCR Title 22 regulations. 

· Notifying and coordinating, through the Contracting Officer or COR, with Monterey County Unified Air Board prior to any demolition or construction projects involving asbestos contaminated materials IAW NEPA, TSCA, CAA, and CCR Title 22.  Arrange for disposal of friable (HW) asbestos through the DRMO HW disposal contract. 

· Providing recommendations on program policies and procedures for asbestos management, removal, and disposal to the Contracting Officer or COR.

C.5.2.8.2.3.2. Disposing of Polychlorinated Biphenyl (PCB) contaminated materials, as needed, to include, but not limited to:  

· Ensuring PCB contaminated materials are disposed of safely, properly, and IAW TSCA.  

· Conducting tests for PCBs (i.e.: electrical transformers, machinery).  

· Arranging for disposal through the DRMO HW disposal contract.

C.5.2.8.2.3.3. Providing NEPA document review.  Review Training Area Requests, Environmental Assessments, Environmental Reviews, and other actions that effect the HW Management Program.

C.5.2.8.2.3.4. Reserved.

C.5.2.8.2.3.5. Managing FHL Oil-Water Separators.  FHL has 14 Oil water separators.  Arrange for the cleaning of these separators on a ”on-call” basis.  Measure sediment amounts in each separator semiannually and notify the Contracting Officer or COR as to which separators require service.  Escort the contractor cleaning the separators, if needed.

Other HW-related Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.3.2.3
	Asbestos Disposal
	S
	Number of Occurrences
	3
	3
	3
	3
	3

	 
	PCB Disposal
	M
	Number of Occurrences
	8
	8
	8
	8
	8

	 
	Provide Environmental Assessments, Environmental Reviews & Review TSRs
	M
	Number of TSRs
	11
	11
	11
	11
	11

	 
	Measure Sediment in Oil-Water Separators
	Q
	Number of Occurrences
	5
	5
	5
	5
	5


	Tasks & Performance Standards
	Guidance and Regulations

	Ensure disposal of HW is IAW appropriate Federal, state, local, and DA regulations 100% of the time.
	· NEPA

· TSCA

· CAA

· CCR Title 22

· AR 200-1, Section 15


C.5.2.9. Grounds Support.

The Contractor shall perform facility and infrastructure support for FHL to include administrative actions, and tasks associated with grounds maintenance, interior and exterior pest management services, and other grounds preventative maintenance, service order, and IJOs.  The Contractor shall perform IAW:

· AR: 200-3, 210-50, 210-190, 420-70, and 750-58.

· American National Standards Institute (ANSI) Z60. 

· DOT, State and Federal regulations. 

· Commercial industry standards.

During the course of normal daily operations, the Contractor shall inspect, evaluate, and provide recommendations to the Contracting Officer or COR for FHL areas identified as requiring repair or maintenance.  The Contractor shall:

C.5.2.9.1. Perform Cantonment Maintenance.

The Contractor shall perform Cantonment maintenance, to include, but not limited to:  

C.5.2.9.1.1. Making and repairing utility cuts in pavements and roadways (improved & unimproved) as required to repair and install utilities. 

C.5.2.9.1.2. Sweeping, washing, and vacuuming road gutters along improved roads, and repairing and replacing street grates over drains.  Sweep common areas to include, but not limited to, roads, streets, parking areas, Tusi Army Heliport and other improved areas weekly.  Parking areas include, but are not limited to, commissary, PX, and billets parking lots.  

Cantonment Maintenance Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.4.1
	Make and Repair Utility Cuts
	W
	Number of Occurrences
	137
	137
	137
	137
	137

	 
	Sweep, Wash & Vacuum Paved Roads
	W
	Number of Occurrences
	33
	33
	33
	33
	33


	Tasks & Performance Standards
	Guidance and Regulations

	· Prepare and submit to the Contracting Officer or COR FHL Form 2-226 for approval prior to excavating, trenching, or drilling.  Conduct underground utility check prior to excavation.  

· Sweep streets in Housing Areas no less than quarterly or as directed by Contracting Officer or COR.  Ensure the area is free of visible dirt and debris after sweeping.   
	· Equipment manuals


C.5.2.9.2. Maintain Grounds.

The Contractor shall maintain and upgrade improved and semi-improved grounds to include, but not limited to, lawn areas, child care centers, ball fields, and common areas that are outside the 30-foot individual building limit, empty buildings, and other buildings as required.  The Contractor shall also maintain improved and semi-improved grounds around memorials, bridges, drop zones, water towers, training areas, and along outlying roads and drainage ditches.  This includes vegetation, trash, and litter removal.  The total area is approximately 200 acres, excluding drop zones and paved range roads.  The Contractor shall:

C.5.2.9.2.1. Maintain Underground Sprinkler Systems.

The Contractor shall maintain underground sprinkler systems, to include but not limited to installing, repairing, replacing, and troubleshooting systems at 4 sports fields, 3 playgrounds, the Bachelor Officer’s Quarters and billets, and the FHL HQ Building.  See map in Technical Library.  

Underground Sprinkler Systems Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.4.2.1
	Maintain Underground Sprinkler Systems
	W
	Number of Occurrences
	52
	52
	52
	52
	52


	Tasks & Performance Standards
	Guidance and Regulations

	· Inspect sprinkler systems weekly to ensure 80% of sprinkler heads are operational at all times.  Repair or replace sprinklers and pipes, as needed. 

· At a minimum, perform work to meet accepted industry standards.
	· AR 200-3

· AR 420-70


C.5.2.9.2.2. Maintain Improved Grounds within FHL Cantonment Area.

The Contractor shall maintain improved grounds within FHL cantonment to include, but not limited to:

C.5.2.9.2.2.1. Mowing, weeding, trimming, fertilizing, roto-tilling, and seeding 4 sports fields and 3 playgrounds.  Mow and weed along Tusi Army Heliport perimeter fence, facilities within FHL Cantonment Area, and around signage as directed by the Contracting Officer or COR. 

C.5.2.9.2.2.2. Cutting, trimming, pruning, fertilizing, spraying for disease and insects, and aesthetics.  Apply mulch around trees, bushes, hedges, and plants as required or when directed by the Contracting Officer or COR.

C.5.2.9.2.2.3. Controlling grass, weeds, bushes, and vines around air conditioner units, power poles, buildings, road signs, propane tanks, dumpsters, transformers, memorial sites, water systems, and other areas as directed by the Contracting Officer or COR with herbicides, weedeaters, or trimming.  Weed control should also be done by hand pulling or mechanical means, as needed. 

C.5.2.9.2.2.4. Removing trees, leaves, limbs, brush, and stumps, as needed or as directed by the Contracting Officer or COR.  Transport limbs and by-products to the designated disposal site (FQ 577850) or maintain for use in landscaping, settlement ponds, and other projects s designated by the Contracting Officer or COR. 

C.5.2.9.2.2.5. Maintaining official memorials sweeping and keeping grass cut and edged.  Provide required support for installing staging and Government-furnished seating for ceremonies.  

Improved Grounds Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.4.2.2
	Trim Trees (Post-wide)
	SA
	Number of Occurrences
	3
	3
	3
	3
	3

	 
	Perform Grounds Maintenance Around Barracks
	W
	Number of Occurrences
	379
	379
	379
	379
	379

	 
	Perform Grounds Maintenance Around Parking Lots
	W
	Number of Occurrences
	25
	25
	25
	25
	25

	 
	Perform Grounds Maintenance Around AFH
	W
	Number of Occurrences
	140
	140
	140
	140
	140


	Tasks & Performance Standards
	Guidance and Regulations

	· The mowing season is year round and the maximum allowable height for grass in these areas is 3 inches:   

Remove clippings from irrigated areas and disposed of at FQ 577850 or area designated by the Contracting Officer or COR.  

Repair bare and thin areas by using grass seed or sod of similar type in the existing grass.  Apply straw after seeding, except when hydroseeding is used.  See map in Technical Library for mowing areas. 

· Use herbicides IAW the product manufacturers’ specifications and regulatory requirements.  

· Prune dead and diseased branches to the next main branch or trunk.  Prune deciduous trees during dormant season.  Prune Evergreen trees and damaged trees as required.  Pruning shall follow standard horticultural practices.   

· Remove fallen trees, limbs, and debris and dispose of as directed by the Contracting Officer or COR.  Maintenance of damaged trees, shrubs, and ground cover will be performed as soon as possible following storms.  Respond within 1 hour to emergency situations during normal operating hours and within 2 hours after normal operating hours. 

· Unload, stock, store, and apply fertilizer in 2 applications per year (Spring and Fall) in irrigated areas.  A map showing areas irrigated areas is in the Technical Library. 

· Aerate irrigated grounds yearly or as directed by the Contracting Officer or COR.  See map of underground sprinkler systems in the Technical Library.  

· Mow road shoulders and other areas.  The maximum allowable height for grass along these areas is 3 inches.  

· Mow Tusi 3 times between May and September.  
	AR 200-3, Chapter 4


C.5.2.9.2.3. Maintain Unimproved Grounds on FHL.

The Contractor shall maintain unimproved grounds within FHL to include, but not limited to maintaining open areas that are not grassed but in which cutting of vegetation is desired for appearance and rodent control.  Maintenance shall include bush hogging, clearing and cutting of volunteer growth and removal of debris.  In addition, the Contractor shall:

· Remove undesirable vegetation such as Poison Ivy, Poison Oak, Poison Sumac, Star Thistle, Scrub Oak, or other noxious weeds, as directed by the Contracting Officer or COR.  

· Maintain cemeteries within FHL TAs IAW AR 210-190.  

Unimproved Grounds Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.4.2.3
	Maintain Unimproved Grounds
	SA
	Number of Occurrences
	1
	1
	1
	1
	1


	Tasks & Performance Standards
	Guidance and Regulations

	Complete work NLT 5 days after receipt of request or IAW established suspense date.  
	· AR 200-3

· AR 210-190


C.5.2.9.3. Other Grounds Missions.

The Contractor shall support other missions as directed by the Contracting Officer or COR to include, but not limited to:

C.5.2.9.3.1. Delivering Fuel Oil to Billets.

The Contractor shall pick-up and deliver fuel oil from the FHL BMFSP and deliver to billets.  In addition, the Contractor shall ensure vehicle operators are properly licensed by the California DMV with HAZMAT add on and US DOT requirements for HAZMAT IAW Federal Highway Administration parts 382, 383, 387, and 390-397.

Fuel Oil Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.4.3.1
	Dispense Heating Oil
	M
	Number of Occurrences
	25
	25
	25
	25
	25

	 
	Perform Vehicle Maintenance
	W
	Number of Occurrences
	86
	86
	86
	86
	86


	Tasks & Performance Standards
	Guidance and Regulations

	Maintain delivery records and submit to the Contracting Officer or COR NLT last workday of each month.  
	· California DMV regulations

· US DOT requirements for HAZMAT IAW Federal Highway Administration parts 382, 383, 387, & 390-397


C.5.2.9.3.2. Reserved.

C.5.2.9.3.3. Repair and Replace Fences and Gates.

Fences on FHL consist mainly of barbwire, cable, wood, metal, earthen berms, and hog wire.  There are approximately 500 miles of fence and 200 gates (of various types) on FHL, the Tank Trail to Camp Roberts, and Williams Hill.  The Contractor shall clean, fabricate, repair, and replace existing fences, appurtenances, hardware, and gates to include, but not limited to FHL perimeter and interior fences, gates, security fencing, and cattle guards (including wings, braces, and panels). Inspect and repair fences and gates as needed.  The Contractor shall repair security fencing, berms, bunkers, and attachments at the ASP as requested to maintain security of the facility.  The Contractor shall also perform other physical security actions, to include emplacing barracades and making miscellaneous repairs resulting from physical security inspections.  In addition, the Contractor shall:

· Inspect and repair semi-annually. 

· At a minimum, perform work to meet accepted industry standards.

Fence and Gate Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.4.3.3
	Repair & Replace Fences
	M
	Number of Occurrences
	45
	45
	45
	45
	45

	 
	Perform Physical Security Actions
	M
	Number of Occurrences
	105
	105
	105
	105
	105


	Tasks & Performance Standards
	Guidance and Regulations

	Have no greater than 5% of work fail to meet industry standards in workmanship, strength or appearance upon first inspection by quality assurance and 0% failure upon re-inspection.
	· AR 525-13


C.5.2.9.3.4. Reserved.

C.5.2.9.3.5. Provide Support to Units Training at FHL.  

FHL supports training units on a year-round basis.  The peak time for training units is from 1 May – 30 Sep yearly when many RC units conduct their 14-day Annual Training period.  See C.5.2, Range Maintenance and Operations, for further information on projected training unit workload.  The Contractor shall provide support to units training at FHL IAW FHL Form DPT-2 or as directed by the Contracting Officer or COR, to include, but not limited to mowing large areas within TAs, up to 150 acres, during major training exercises.  The Contractor shall maintain open areas that are not grassed but in which cutting of vegetation is desired for appearance and rodent control.  Maintenance shall include bush hogging, clearing and cutting of volunteer growth and removal of debris.  In addition, the Contractor shall remove undesirable vegetation in TAs such as Poison Ivy, Poison Oak, Poison Sumac, Star Thistle, Scrub Oak, Chimese, Mansinita, or other noxious weeds, as required.   

Training Support Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.4.3.5
	Mow TAs
	M
	Number of Occurrences
	10
	10
	10
	10
	10


	Tasks & Performance Standards
	Guidance and Regulations

	Respond to short notice support requests within 24 hours or less. 
	· FHL Grounds Maintenance Plan

· FHL Reg 350-2


C.5.2.9.3.6. Conduct police of Cantonment & main roads leading into FHL (i.e.: Mission Road, Infantry Road) to remove trash along roads and adjacent grounds.  The distance is approximately 15 miles.

Cantonment and Roads Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.4.3.6
	Conduct Police of Roads & Cantonment
	M
	Number of Occurrences
	24
	24
	24
	24
	24


	Tasks & Performance Standards
	Guidance and Regulations

	Conduct twice-monthly police of roads and Cantonment area or as directed by Contracting Officer or COR.  Ensure the area is free of visible trash and refuse after area is policed.   
	N/A


C.5.2.9.4. Pest Control Services.

The Contractor shall control pests using biological, physical, mechanical, cultural, chemical, and other advanced techniques.  Controlled pests services include, but are not limited to, mosquitoes, termites, flies, ants, ticks, cockroaches, worm bores, slugs, chiggers, bedbugs, rodents, raccoons, squirrels, snakes, gophers, crickets, and common nuisance pests and weeds.  Scope of this service includes, but is not limited to, facilities and grounds.  FHL has 29 known pest problems, including plants, rodents, insects.  The main concern is with disease-related vectors, such as mice, ground squirrels (plague) and mosquitoes. In FY 00, FHL pest control used the following amounts: 

	Herbicide
	Number of Pounds
	204

	Insecticide
	Number of Pounds
	630

	Rodenticide
	Number of Pounds
	3000


The Contractor shall perform pest management IAW AR 200-5, Pest Management, DOD Instruction  (DODI) 4150.7, Armed Forces Pest Management Board, Military Pest Management Handbook, Chapters 3, 6, and 7, Important Arthropods, Armed Forces Pest Management Board, Contingency Pest Management Pocket Guide, and EPA, Federal, State of California, and local law, and FHL Pest Management Plan.  The Contractor shall provide pest control services to include, but not limited to:

C.5.2.9.4.1. Providing instruction to individuals on pest management activities with-in FHL to include classes, customer training as part of the Self-Help program, hand-outs, and videos.

C.5.2.9.4.2. Maintaining supplies for pest management activities such as herbicides, rodenticides, and pesticides.  In addition, the Contractor shall:

· Calibrate pesticide-dispensing equipment as required by equipment or pesticide manufacturers’ specifications. 

· Secure pesticides in properly marked storage facilities or vehicles when not being applied IAW AR 200-5.  

· Label pesticide storage containers with the product information label and date of preparation.  

· Neutralize and dispose of empty pesticide containers, pesticide waste, and pesticide residue IAW HAZMAT material turn-in directives and product label. 

· Apply pesticides IAW products’ labels as mandated by Federal Insecticide, Fungicide, and Rodenticide Act (FIFRA), as well as applicable Federal, State of California, and local ordinances, regulations and laws.

· Maintain records of pesticides and herbicides used IAW FIFRA. 

· Spray herbicide along improved roads, sidewalks, aprons, taxiways, parking ramps and Tusi Army Heliport for weed control semi-annually.  Herbicides will conform to AR 200-5 standards.

C.5.2.9.4.3. Preparing, distributing, and posting memos, SOPs, and flyers to occupants of facilities for pest management activities and use of Self-Help program.  Provide recommendations to the Contracting Officer or COR for pest control items stocked as part of FHL Self-Help program prior to stockage.

C.5.2.9.4.4. Providing pest management support to TAs, real property, and outlying facilities in remote areas of FHL.

C.5.2.9.4.5. Using integrated pest management by providing pest control services in FHL Cantonment Area facilities.  Conduct surveys and provide treatment of pests based on the survey results.  

C.5.2.9.4.5.1. Conducting building inspections are part of on going inspection program.  Conduct routine inspections of vacant Family Housing prior to being issued and provide service, as required.  Maintain vacant buildings with bait boxes and inspect buildings prior to being issued to units and provide services, as required.  Prepare and maintain DD Forms 1532 and 1532‑1, Pest Management Maintenance Records IAW AR 200-5 for each building and area covered under this contract.

C.5.2.9.4.5.2. Providing service calls to include, but not limited to eradicate common pests, such as ants, cockroaches, and mice in FHL facilities.  

C.5.2.9.4.5.3. Providing on-call inspection of facilities for sanitation before issuing to units and provide services, as required.  

C.5.2.9.4.6. Removing mud-building bird nests from buildings prior to completion of nest construction and habitation by bird.

C.5.2.9.4.7. Ensuring pesticides are not applied to food, food commodities, food handling equipment, or areas of food preparation and distribution without proper cover to protect against pesticide contamination.  Brief occupants of the need to remove pesticide residue prior to using the facility.

C.5.2.9.4.8. Ensuring immediate areas of pesticide application are free of humans, pets, and non-target wildlife and that Pest Control services do not interfere with Government activities.  

C.5.2.9.4.9. Controlling pests to include, but not limited to, the following environments within established EPA and other Government guidelines to include:

C.5.2.9.4.9.1. Adult and larval pests in occupied facilities, to include food service areas.
C.5.2.9.4.9.2. Larval and adult mosquitoes throughout the breeding season.

C.5.2.9.4.9.3. Ornamental plant pests (normally Spring and Summer) around occupied buildings and sport fields.

C.5.2.9.4.9.4. Rodents, small mammals, venomous and non-venomous snakes, venomous arthropods, and bird pests in populated areas.

C.5.2.9.4.9.5. Harmful pests (e.g.: ticks, fleas, and mosquitoes) in TAs as directed by the Contracting Officer or COR.

C.5.2.9.4.9.6. Dead or dying animals inside occupied buildings, walls, or structures (usually noxious odors indicate the presence of a dead animal).  Remove the carcass, apply an effective deodorizer in the area the carcass was located, and dispose of the carcass.

C.5.2.9.4.9.7. Use live trapping of animals, such as ground squirrels and raccoons, while minimizing the effect on endangered species. 

C.5.2.9.4.10. Ensuring protective equipment is used during the preparation and use of chemicals IAW OSHA.  Ensure personnel applying pesticides are trained in pesticide exposure first aid procedures IAW FIFRA and product manufacturers instructions. 

C.5.2.9.4.11. Controlling insects, bugs, and other grass, plant and tree damaging pests with pesticides IAW the product manufacturers’ specifications and regulatory requirements.  

C.5.2.9.4.12. Controlling grass, weeds, bushes, and vines with herbicides IAW the product manufacturers’ specifications and FHL Form 2-226 results.  Assist in the control of noxious weeds on FHL, to include, but not limited to:  20000 acres of Star Thistle by training personnel, application of pesticides by ground or air, and mowing or other mechanical means.

C.5.2.9.4.13. Providing additional rodenticide to combat the outbreak of diseases, such as Hunta Virus, Lyme Disease, and Bubonic Plague.

Pest Control Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.4.4
	Update FHL Pest Management Plan
	A
	Number of 
Updates
	1
	1
	1
	1
	1

	 
	Provide Pest Control for AFH
	M
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Provide Pest Control on Building Exteriors
	M
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Provide Pest Control for Food Storage
	M
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Provide Pest Control on Building Interiors
	W
	Number of Occurrences
	44
	44
	44
	44
	44

	 
	Provide Pest Control on Unimproved Grounds
	D
	Number of Occurrences
	177
	177
	177
	177
	177


	Tasks & Performance Standards
	Guidance and Regulations

	· Update FHL Pest Control Plan annually to reflect current regulations, laws, and directives.  Forward updated copy through the Contracting Officer to US Army Center for Health Promotion and Preventive Medicine (USACHPPM). 

· Provide input to FHL SCP IAW established suspense date, as changes occur.  Forward updated copy through the Contracting Officer to USACHPPM. 

· Conduct yearly inventory to order supplies for upcoming year:  

Maintain chemical inventory listing of pesticides, pesticide labels, and MSDS IAW AR 200-5 and applicable law and directives; exercise pesticide safety as defined by product labels. 

Provide inventory list to FHL Fire and Emergency Services Division and LEA on types of chemicals maintained on-hand in the event of building fire.  See inventory list in Technical Library.

· Report pesticide spills to the Contracting Officer or COR at once and submit appropriate reports IAW Federal and California laws, and EPA directives.  The clean up, decontamination, and disposal of drips, spills, or misapplications of pesticides utilized under this contract shall be the Contractor's responsibility.  Report spills over 14 gallons to the FHL Fire and Emergency Services Division and Hazardous Waste Manager.

· Conduct monthly inspection of FHL food handling buildings, to include, but not limited to the snack bar, bowling alley, and Dining Facility (when in operation).  Maintain records of building inspections. 

· Prepare and submit FHL Form 2-226 to the Contracting Officer or COR prior to accomplishing pest control activities to ensure maximum protection of endangered and threatened species, and critical habitats (i.e.: Vernal Pools, Purple Amole, Kit Fox, Arroyo Toad). 

· Respond to requests to remove snakes within 30 minutes during normal operating hours and 2 hours after normal operating hours.  Dispose of animals trapped or killed.  

· Ensure Pest Management receives a satisfactory rating during the Pest Management Program inspection every 2 years by USACHPPM.  The next inspection is due May 03.  Dates for inspection are established in advance by phone call or letter.  Entire program is inspected and normally lasts 5 days.  Escort inspectors during the inspection.  Ensure 100% correction of deficiencies.

· Inform the Contracting Officer or COR within 1 hour of any inspection conducted by the other Government agency and provide informal written report within 24 hours of the inspection and formal written report within 72 hours of deficiencies noted, and the Contractor’s plan to correct the deficiencies.  
	· AR 200-5

· DODI 4150.7

· Military Pest Management Handbook, Chapters 3, 6 & 7

· Contingency Pest Management Pocket Guide

· FHL Pest Control Plan

· FIFRA (7 USC 136 et seq. (PL 92-516)

· EPA


C.5.2.10. Carpentry Support.

IAW OHSA 2206 General Industry Standards, OSHA 2207, Construction Industry, UBC, NFPA National Fire Codes, and FHL Cultrual Resources Management (CRMP), the Contractor shall perform facility and infrastructure support for FHL to include administrative actions, and tasks associated with interior and exterior carpentry, masonry, tile setting, locksmithing, and sign fabrication preventative maintenance, service orders, and Individual Job Orders.  The Contractor shall:

C.5.2.10.1. Carpentry.

Provide carpentry services (e.g., build, install, repair, replace or remove structural elements) in support of FHL missions, up to and including remodeling of buildings, both metal and wooden.  The Contractor shall perform general carpentry tasks IAW Service Orders, PM, and DD Form 4283 to include, but are not limited to:

C.5.2.10.1.1. Performing Facility Maintenance.  The Contractor shall perform work involved in the installation, removal, maintenance, repair and servicing of on post facilities, structures and components to include but not limited to:  painting, sign making, glazing, masonry, roofing and carpentry. 

C.5.2.10.1.2. Providing service order and other engineering support to include but not limited to, hanging pictures, bulletin boards, and key boxes, at FHL.

C.5.2.10.1.3. Fitting, repairing, and replacing doors to include, but not limited to:  hollow core doors, wood, solid core doors, metal doors, storm doors, screen doors, swinging doors, electric and manual overhead doors, electric and manual commercial doors, sliding doors, security doors, Dutch doors, bi-fold doors, movable partition doors, roof access hatches, interior wall access hatches, crawl space access hatches, glass doors, to include changing out butts (metal jambs) and sets (door and jamb), and trailer doors.  In addition, the Contractor shall:

C.5.2.10.1.3.1. Fit, repair, and replace door components to include, but not limited to:  molding, jambs, stops, thresholds, security plates, door closers, knobs, latches, strikers, hinges, mortise locks, standard locks, dead bolts, chain bolts, foot bolts, hasps, weather stripping, panic hardware, and peep sights.  

C.5.2.10.1.3.2. Align and fasten doorjamb securely to concrete, Concrete Masonry Unit (CMU), or wood framing.  Repair exterior stucco or siding and drywall or block wall.  Prime and paint same.    

C.5.2.10.1.3.3. Ensure windows have a watertight frame for glass.  Prime and paint trimming to match local and existing trim.  

C.5.2.10.1.3.4. Maintain proper alignment of doors.  Replace bent or damaged hinges.  Repair hinge plates.  Install appropriate doorstops both wall and floor to prevent wall damage. 

C.5.2.10.1.4. Cutting-in, removing, and reinstalling door butts and finish interior and exterior walls to match.  Cut to size, with bevel on lock style, cut and drill for approved lock-sets, sand, prime and paint.  Inspect weatherproofing, trims, and hardware for wear, and replace, as necessary.  Repair overhead, sliding, steel doors, jambs (butts), including, but not limited to: adjustment of thresholds to keep insects and outside air from entering the area.    

C.5.2.10.1.5. Repairing and replacing floors to include, but not limited to:  floor joists, sub-flooring, floor coverings, gymnasium flooring, hardwood flooring, carpeting, quarter round molding, cove base, rubber wall base, baseboards, and flooring for tents and unit tactical operations centers.

C.5.2.10.1.6. Repairing, replacing, and patching ceilings and walls, to include, but not limited to Drywall, including laying out, cutting, screwing, taping, sanding and texturing to match existing texture.  Patch drywall to include cutting out from stud to stud or blocking to secure firmly.  Tape, sand, and texture to match surrounding surfaces.  Ensure patch does not show when complete.  Prime and paint above items. 

C.5.2.10.1.7. Repairing and replacing roofing on a variety of different pitches and types, from 1” to 8” of rise per foot to include, but are not limited to:  metal, composition, roll roofing, clay, concrete, hot tar roofing, corrugated aluminum roofing, membrane roofs, composition shingle, wood shingle and commercial built up roofing.  In addition, the Contractor shall:  

C.5.2.10.1.7.1. Replace shingles to include removing existing roof surfaces and replacement of sheathing, as necessary.  Check UBC to ensure proper weight limit for existing structure.  

C.5.2.10.1.7.2. Patch existing roofs to include ensuring roll roofing extends at least 3 feet on either side of repair.  Use wet patch on metal or composition built-up roofs only as a temporary repair.   

C.5.2.10.1.7.3. Repair and replace roof or attic components to include, but not limited to, gypsum board ceilings, tile ceilings, drop tile ceilings, ceiling tracks, rafters, joists, overhangs, eaves, gable vents, roof drains, gutters, downspouts, ventilators, soffit, and fascia.

C.5.2.10.1.8. Repairing spray-foam insulated buildings to factory specifications for materials. 

C.5.2.10.1.9. Repairing and replacing windows, glass and accessories to include, but not limited to:  structural modification or design of new windows, 1/4 inch store front windows, thermo pane windows, single and multi-light type, window screens, window frames, window sills, window balancers, window locks, wire glass, tempered glass, plate glass, plexi-glass, safety glass, storm windows, and skylights.  Glass sizes may include, but are not limited to 6” X 15” to 65” X 74”.  Remove glazing compound on wooden window frames and treat per manufactures specifications.  Replace glass in metal windows IAW manufacture’s specifications.     

C.5.2.10.1.10. Repairing, replacing, removing or installing interior and exterior load bearing and non load bearing walls, sections of walls, siding and stalls to include, but not limited to:  stud walls with panels or gypsum board, metal or vinyl siding on buildings and trailers, partitions, wooden, plastic and metal toilet stalls, wooden, plastic or metal stall doors, shower stalls and shower doors, including attached hardware.

C.5.2.10.1.11. Installing steel studs to frame buildings IAW NFPA to include, but not limited to repair of walls, doors, and doorframes with steel studs to UBC standards.   

C.5.2.10.1.12. Performing interior and exterior painting to include, but not limited to preparation work on wood, metal and concrete.  Sand, prime, and paint doors, window frames, baseboards, texture walls, repair holes, and other damage. Remove and reinstall switch plate and electrical receptacle covers, mirrors, curtain rods, curtain hangers, building signs, soap dishes, wood and metal shelving, bulletin boards, rubber wall base, and perform rust prevention using latex and enamel paint.

C.5.2.10.1.13. Performing work involved in painting, varnishing, staining, and texturing of a variety of surfaces, to include, but not limited to interiors and exteriors of buildings, components, and concrete.  Refinish wood flooring in the racquetball court and stationary and mobile equipment IAW TM 5-624, and TB 420-19, where appearance as well as surface protection is important.  

C.5.2.10.1.14. Performing other general carpentry tasks to include, but not limited to:  securing items to walls and floors, replacing or installing overhead, wall and floor insulation, installing or replacing mirrors, replacing and installing building signs, installing and replacing soap dishes, installing, repairing or replacing wood and metal shelving, installing, moving, removing temporary (removable) walls, erecting scaffolding and repairing or replacing security screens, and performing maintenance on AFH playgrounds.

C.5.2.10.1.15. Fabricating, repairing, replacing, and installing facility and infrastructure components to include, but not limited to:  bleachers, sign posts, retaining walls, wooden fencing, display cases, map boards, picture frames, award plaques, laying out and constructing cabinets, fire extinguisher back boards, range structures, doors, drawers and slides (including repairs), counter tops (i.e.: medicine, kitchen and commercial types), planter boxes, specialized packaging materials, animal bait boxes, in-ground utility box covers, wooden cattle guards, and wooden manhole covers.  Repair or replace loading docks, oil and grease service ramps, safety ladders and retaining walls.  Repair and replace Range towers, porches, patios, awnings, steps and railings to include, but not limited to: side railings, bumper guards, guard railings, chair railings, fire escapes, stairs, stair treads, hand rails IAW UBC, when required.  Prime and paint above items. 

C.5.2.10.1.16. Performing maintenance and repair work for bridge repair to include, but not limited to:  removal, replacement, installation, repair and upkeep of railings and guardrails, decking, broken timbers, curbing, and other structural repairs.  Police and properly dispose of debris in and around bridges.  Update and maintain weight capacity signs, as needed.

C.5.2.10.1.17. Repairing office furniture as needed, to include re-gluing and refinishing arms, legs and replacement of wheels and casters. 

C.5.2.10.1.18. Installing, repairing, fabricating, soldering or brazing, laying out, and assembling a variety of articles of sheet metal to include but not limited to: gutters, ducts, flashing, roof jacks, downspouts, sink tops, drain boards, shelves, counter and tabletops, and shower wall sections.  Interpret blueprints, drawings, sketches, and work orders. 

C.5.2.10.1.19.  Installing and removing Formica to include, but not limited to removal of old Formica, and replacement with new Formica.  

Carpentry Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.5.1
	Prepare Walls for Painting
	M
	Number of Occurrences
	3
	3
	3
	3
	3

	 
	Remove Office Sections
	M
	Number of Occurrences
	8
	8
	8
	8
	8

	 
	Repair Walls, Ceilings & Doors
	W
	Number of Occurrences
	45
	45
	45
	45
	45

	 
	Perform Repairs to Range Structures
	Q
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Perform Other Carpentry Actions
	W
	Number of Occurrences
	40
	40
	40
	40
	40

	 
	Perform Vehicle Maintenance
	W
	Number of Occurrences
	48
	48
	48
	48
	48


	Tasks & Performance Standards
	Guidance and Regulations

	· Perform facility and infrastructure support for FHL IAW, UBC, NFPA National Fire Codes, FHL CRMP, ARs 420-10 and 420-70, DA Pam 420-6, 29 CFR 1910.137, 147, 332, 333, 334, 335, 146, 178, 303-306, 132-138, NFPA Sections 70b and 72. 

· Perform work IAW OHSA 2206 General Industry Standards, OSHA 2207, Construction Industry standards, and current industry standards and practices. 

· Dispose of paint cans and other paint materials IAW environmental laws and regulations.  

· Perform interior and exterior painting and follow appropriate safety procedures prior to stripping structures containing lead paint IAW 29 CFR 1926.62 and AR 420-10.  

· Utilize color scheme for FHL structures IAW Federal Standard 595B Colors, July 1994.  See TE C.5.4-4, FHL Building Paint Scheme. 

· Provide personnel within 1 hour to open, close, or adjust movable, temporary partition walls during normal operating hours in Buildings 290 & 241. 

· Perform vehicle PMSC IAW equipment manuals.  Ensure equipment is dispatched IAW DA Pam 738-750.

· Have no greater than 5% of work fail to meet industry standards in workmanship, strength, or appearance upon first inspection by QA and 0% failure upon re-inspection.
	· AR 420-10

· AR 420-70

· DA Pam 420-6

· TB 420-19

· TM 5-624

· Federal Standard 595B Colors

· OSHA 2206

· OSHA 2207

· 29 CFR 1910.137, 147, 332-335, 146, 178, 303-306, & 132-138

· 29 CFR 1926.62

· NFPA Sections 70b & 72

· UBC

· NFPA National Fire Codes

· FHL CRMP


C.5.2.10.2. Masonry and Tile-Setting.

Provide masonry services in support of FHL missions.  The Contractor shall perform the following tasks IAW Service Orders and DD Form 4283 including, but not limited to:

C.5.2.10.2.1. Performing work involved in the construction, demolition, maintenance and repair of masonry to include but not limited to:  chimney work, tuck-pointing, stone masonry, and concrete block laying.  Repair CMU in building walls and retainer walls, to include demolition and replacement with reinforcement.  Pour concrete to include but not limited to:  sidewalks, steps, concrete manholes, damaged culverts, and headwalls.  Construct or install forms, insert re-bar or wire reinforcements, pour, level, and smooth concrete and otherwise perform tasks necessary for constructing sidewalks, pads, driveways, tank crossings, porches, ramps, steps, floors, foundations, and fireplaces, to include, but not limited to site preparation, replacing and repairing step railings, placing and tying re-bar, and pouring and finishing of concrete.  

C.5.2.10.2.2. Constructing brick or concrete block walls, window and doorsills and frames, patios, walkways, posts and fences.

C.5.2.10.2.3. Cutting and installing asphalt, quarry, marble, linoleum, vinyl, clay, and ceramic and composite tile to include floors, walls, and counter tops, commercial and residential, and laying out and centering for proper placement.  Prepare surface for floor coverings.  Remove installed equipment, then reinstall (i.e.:  toilets, floor mount urinals).  Install floor coverings IAW manufacturer’s specifications.

C.5.2.10.2.4. Mixing and applying stucco and other similar type concrete or grout products.

C.5.2.10.2.5. Patching holes in concrete, ceramic tile or stucco surfaces.

C.5.2.10.2.6. Constructing and repairing concrete or masonry based products to include, but not limited to:  head walls, manholes, plaster ceilings and walls, swimming pools, concrete decks, drop inlets, sewer lines, water lines, water line kickers, catch basins, bollards, culvert headwalls, splash blocks, stair components, benches, tables, signs, and markers.

C.5.2.10.2.7. Re-grouting showers and bathrooms with ceramic tile.  Install sealer on ceramic floors and walls, and interior and exterior masonry and concrete walls.

C.5.2.10.2.8. Installing safes, to include drilling, adding concrete, and providing chain to secure safe.

C.5.2.10.2.9. Cutting holes which will be used for, but not limited to plumbing repairs, electrical repairs, and air-conditioning repairs, and may include, but not limited to:  cutting, drilling, chiseling, and breaking sheet-rock, plaster, CMU, concrete, wood siding and metal siding.  

Masonry and Tile-setting Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.5.2
	Perform Masonry IJO
	M
	Number of 
DA  Form 4283
	6
	6
	6
	6
	6


	Tasks & Performance Standards
	Guidance and Regulations

	· Perform Masonry and Tile Setting IAW AR 420-10, AR 420-70, OSHA regulations, and state and local building codes. 

· Perform Masonry and Tile Setting IAW OSHA regulations. 

· Have no greater than 5% of work fail to meet industry standards in workmanship, strength, or appearance upon first inspection by QA and 0% failure upon re-inspection.
	· AR 420-10

· AR 420-70

· OSHA 3106

· State and Local Building Codes


C.5.2.10.3. Locksmith.

Provide locksmith services for facilities listed in the real property inventory.  Services shall also be provided for installed safes, vaults, entrance door locks, cipher locks (manual, electric, magnetic card, or other future technologies), display cases, and padlocks (combinations, key, or other future technologies).  See TE C.5.4-5 for a listing of types of locking devices.  The Contractor shall perform the following tasks IAW Service Orders and DD Form 4283 including, but not limited to:

C.5.2.10.3.1. Performing required repairs and adjustments to include, but not limited to:  open locks, re-pin, re-key, decode, change combinations, remove broken keys on locks and locking devices.  There are approximately 4,150 locking devices on FHL. 

C.5.2.10.3.2. Performing diagnostics, open, unlock, change combinations, duplicate keys and magnetic cards, re-pin locks, install locks and locking devices, replace or repair locks as needed or directed by the Contracting Officer or COR.

C.5.2.10.3.3. Opening installed safes, vaults and other installed security containers using accepted trade practices (i.e.:  drilling, torch).  

C.5.2.10.3.4. Maintaining existing master key systems and backup systems on the installation; in case of compromise, develop and design new master systems that will not interchange with other systems on FHL. 

C.5.2.10.3.5. Reproducing standard and non-standard facility keys for those personnel listed as primary or alternate building managers and occupants.  A list of primary or alternate building managers will be provided to the Contractor monthly by the Contracting Officer or COR, or as changes occur.

C.5.2.10.3.6. Maintaining code records files (CONFIDENTIAL security classification) on buildings to include up-dating codes as required.

C.5.2.10.3.7. Installing locking devices on wooden and metal doors (e.g.: mortise, bored, exit devices, panic hardware, dead bolts, hardware, and rim locks).  Install combination locking devices (e.g.: push button, cipher locks, and dial type combinations).  Install, repair, and maintain low (6-24 volts) voltage locks and locking devices.  Install and maintain battery and electrically powered alarm exit devices and gate locks.  

C.5.2.10.3.8. Operating, setting, calibrating, adjusting, and performing operator services on key machines, code machines, code clippers, welders, oxygen and acetylene equipment and other standard locksmithing equipment.

C.5.2.10.3.9. Maintaining expertise to work on locking device brands and types to include, but not limited to:   deadbolts, passage and knob lock, interchangeable core, rim spring latch, rim dead latch, rim dead bolt, glass door locks, gate locks manual, gate locks electric, key cabinet locks, combination locks on vaults, postal letter banks, cam locks, panic exit devices, manual and electric push button locks, cipher locks, card entry locks, mortise passage and single or double action dead bolts, interchangeable core locks and cod electric digital access. 

C.5.2.10.3.10. Picking locks in case keys are lost, or lock is inoperable to include, but not limited to:  file cabinets, desks, key cabinets, padlocks, knob locks, spin cylinders, panic hardware, mortise locks, specialty locks. 

Locksmith Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.5.3
	Perform Shop Maintenance
	W
	Number of Occurrences
	10
	10
	10
	10
	10

	 
	Repair Locks
	W
	Number of Occurrences
	25
	25
	25
	25
	25

	 
	Re-Pin Locks
	W
	Number of Occurrences
	19
	19
	19
	19
	19

	 
	Replace Locks
	W
	Number of Occurrences
	26
	26
	26
	26
	26


	Tasks & Performance Standards
	Guidance and Regulations

	· Perform work involving physical security IAW FM 19-30, AR 190-51 (Appendix D), AR 190-11, AR 525-13, and USARC Pam 190-1.  

· Re-pin building locks if person signed for keys leaves FHL without properly accounting for assigned keys IAW AR 190-30 and FM 19-30.   

· Respond to high security facility (e.g., IM facilities) at once.  

· Follow guidelines set forth in FM 19-30, for lost keys, to include, but not limited to entire building repining.  Inform the Contracting Officer or COR within 1 hour in the case of lost or stolen keys and written report within 24 hours. 

· Provide personnel within 2 hours to unlock doors upon notification. 

· Have no greater than 5% of work fail to meet industry standards in workmanship, strength, or appearance upon first inspection by QA and 0% failure upon re-inspection.
	· AR 190-11 

· AR 190-30

· AR 190-51, Appendix D 

· AR 525-13

· FM 19-30 

· USARC Pam 190-1


C.5.2.10.4. Sign Fabrication and Installation.

The Contractor shall perform work involving in the design, fabrication, repair, maintenance, installation and removal of traffic and informational signs, posters, banners, status boards for interior and exterior use.  The Contractor shall create signage with material including but not limited to wood, plastic, metal, canvas, paper, glass, walls, concrete, brick and stone.  The Contractor shall perform sign painting, repair, fabrication and installation of street, road, signs for Very Important Visitors, infrastructure, and facility signs, to include, but not limited to, the FHL Cantonment Area, family housing areas, ranges, training areas, and other FHL properties.  The Contractor shall also fabricate and install signage for building interiors.  The Contractor shall perform the following tasks IAW DD Form 4283 to include, but not limited to:

C.5.2.10.4.1. Fabricating signs to include determining the media and method utilized.

C.5.2.10.4.2. Planning, designing, laying out, sizing letters, numbers and pictorials, and coordinating other features such as suitable color.

C.5.2.10.4.3. Fabricating metal, magnetic or composite signs requiring unit logos and or other special requirements using a variety of techniques to include, but not limited to hand painting, computer assisted processes, and silk screening.

C.5.2.10.4.4. Preparing metal and composite materials for sign fabrication.

C.5.2.10.4.5. Fabricating different size letters and numbers.

C.5.2.10.4.6. Bonding sign faces to sign blanks.

C.5.2.10.4.7. Performing on-site sign repairs, as required. Install and remove signs, to include, but not limited to: identifying proper site location, sign assembly or disassembly and site cleanup.  Paint, stain and varnish wood signs.

C.5.2.10.4.8. Installing facility numbers facilities.

C.5.2.10.4.9. Preparing and making signs using scanners and computers (such as Gerber Model 750 Plus 30-inch Plotter, Gerber 15-inch Printer or other computer-assisted devices).

C.5.2.10.4.10. Fabricating specialty signage, to include but not limited to, unit insignias, plates, and other metal or composites signs.

C.5.2.10.4.11. Maintaining shop inventory of frequently used standard signs.

C.5.2.10.4.12. Fabricating and emplacing safety and hazardous warning signs for use in building interiors. 

C.5.2.10.4.13. Removing graffiti from real property to include, but not limited to:  structures, signs, fences, monuments, sculpture, and equipment.

Sign Fabrication and Installation Workload. 

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.5.4
	Fabricate & Issue Signs
	M
	Number of Occurrences
	9
	9
	9
	9
	9

	 
	Install Signs
	M
	Number of Occurrences
	12
	12
	12
	12
	12


	Tasks & Performance Standards
	Guidance and Regulations

	· Perform IAW ANSI Z535.2, ARs 190-13, 310-50, and 750-58, 29 CFR 1910.144, MIL-STD-1472D, TB-420-18, TB-420-51, TM 5-807-10, Uniform Traffic Control Devices #D61-1971, and Manufacturer’s specifications.   

· Lay out, fabricate, and install raised traffic markers (e.g. stop signs, caution signs, speed limit signs) IAW US DOT Manual on Uniform Traffic Control Devices for Streets and Highways.  

· Conduct monthly checks throughout FHL and identifying signs requiring maintenance to include inspecting post signage for appearance, vandalism, alignment, missing signs, and natural weather deterioration, and repairing or replacing, as required. 

· Perform sign fabrication and placement IAW US DOT requirements, to include, but not limited to: digging holes, erect sign post, tamping soil around post, proper alignment of post and bolting sign properly to post.    Prepare FHL Form 2-226 to obtain environmental clearance before emplacement.  

· Prepare building, facility and installation, names, numbers and memorials IAW AR 1-33, AR 405-45 with Interim Policy and Procedure Changes, pending publication of revised AR 405-45 and DA Pam 405-45, AR 415-28, and AR 420-70. 

· Dispose of residues to include, but not limited to: paint buckets, brushes, rollers, and spray cans IAW Federal and State HAZMAT regulations.  

· Have no greater than 5% of work fail to meet industry standards in workmanship, strength, or appearance upon first inspection by QA and 0% failure upon re-inspection.
	· AR 1-33

· AR 190-13

· AR 310-50

· AR 405-45 with Interim Policy and Procedure Changes

· AR 415-28

· AR 420-70

· AR 750-58

· DA Pam 405-45

· TB-420-18

· TB-420-51

· TM 5-807-10

· MIL-STD-1472D

· ANSI Z535.2

· 29 CFR 1910.144

· Uniform Traffic Control Devices #D61-1971

· US DOT Manual on Uniform Traffic Control Devices for Streets and Highways


C.5.2.11.  Other Requirements.

C.5.2.11.1. Self Help Program.    

The Contractor shall provide support to include issuing:  tub and tile caulk, adhesives, nails, screws, wood putty, primer, paint, drywall patching compound or spackle, sandpaper, paintbrushes, rollers, roller pans, drop cloths and masking tape.  The Contractor shall provide planning, estimating, materials, tools, and inspection of self-help projects to include, but not limited to:  technical assistance, instruction and project guidance.  Inspect Self-help work during phases of construction and upon request of the Contracting Officer or COR.  The Contracting Officer or COR will approve stockage items.  The Contractor shall also accomplish the Self Help functions IAW AR 210-50 and AR 420-18 with changes and supplemental guidance as furnished by the Contracting Officer or COR, which includes property accountability, responsibility, military and family housing Self Help functions, logistics responsibility for lumber and allied products, and specific recurring and non-recurring reports that are unique to the function.  The Contractor shall provide support to authorized Self Help projects IAW ARs 420-70, and 

manage the Self Help Program to include:

C.5.2.11.1.1. Operating and stocking, at a consolidated Troop and Family Housing Self Help facility, to support both Troop Units and Family Housing occupants.

C.5.2.11.1.2. Operating the consolidated Troop and Family Housing Self Help program 0800 – 1630 Monday – Friday, and 0800-1200 on Saturday for semiannual Spring and Fall clean-up, if requested.  Post operating hours prominently both outside and inside the issuing facility and publish in installation publications. 

C.5.2.11.1.3. Providing a Self Help Training Program.

The Contractor shall develop a Self Help training program for occupants of military and Family Housing units.  Training will be conducted with the issue of equipment. 

C.5.2.11.1.4. Ensuring construction material or paint for a project is issued only after receiving an approved DA 4283.  Provide assistance to Self Help customers in preparing DA Form 2702 that accompany the DA Form 4283 for approval.  

C.5.2.11.1.5. Managing the Family Housing Self Help program.  This program involves occupants performing Self Help work that normally would be done by homeowners to conserve their own funds and preserve their individual premises.  The Contractor shall furnish occupants of Family Housing units with instructions, supplies, and the temporary loan of tools as authorized by the Government.  The Contractor shall:

C.5.2.11.1.5.1. Ensure the Contracting Officer or COR approves requests for paint by Family Housing occupants.  Authorization will identify the areas to be painted.  Ensure paint issued for Self Help projects is lead free.  

C.5.2.11.1.5.2. Issue authorized tools and equipment on an occasional basis for a 72-hour period.  Return the original DA Form 3161 to the occupant upon return of the item.  Maintain a listing of occupants assigned to Family Housing quarters.  Issue supplies and tools as authorized by the Contracting Officer or COR.   

C.5.2.11.1.5.3. Identify stockage items for use by Troop units or Family Housing occupants.  Account for cost data by the APC for which the supplies and materials were drawn for purposes of collecting data for the Integrated Facility System – Mini/Micro (IFS-M).   

C.5.2.11.1.5.4. Ensure only items approved by the Contracting Officer or COR are issued to units, unless such items are authorized on an approved DA Form 4283 or a memorandum approved by the Contracting Officer or COR.  

C.5.2.11.1.5.5. Stock and issue only authorized supplies, equipment and tools as approved by the Contracting Officer or COR.  Prepare DA Form 3161 or a comparable computer generated hand receipt for items to be issued and ensure Housing occupant signs form.  

C.5.2.11.1.6. Issuing expendable items upon request by Family Housing occupants.  

Self Help Program Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.6.1
	Provide Customer Support Services for Self-Help 
	W
	Number of Occurrences
	54
	54
	54
	54
	54


	Tasks & Performance Standards
	Guidance and Regulations

	Maintain authorized stockage level at 90% and ensure items are not out of stock for more than 30 days.  Submit revisions to the authorized stockage list NLT 15 Mar annually thereafter for approval by the Contracting Officer or COR.   
	· AR 420-18

· AR 420-70


C.5.2.11.2. Management Analyst.

IAW AR 210-10, the Contractor shall serve as the PW management analyst to include, but not limited to:

C.5.2.11.2.1. Serving as FHL Master Planner, to include:  maintaining, developing, coordinating, and administering the real property master plans:  Long-Range Component, Capitol Investment Strategy, Short-Range Component, Mobilization Component, and Contributing Information for FHL IAW AR 210-20 and DODI Real Property Master Plan and Master Planning Instruction.

C.5.2.11.2.2. Hosting the Real Property Planning Board.  See C.5.4.6.4, Meetings.

C.5.2.11.2.3. Conducting special studies for PW and FHL to include, but not limited to:

C.5.2.11.2.3.1. Coordinating the USARC Manpower Survey for PW, analyzing results, and discussing issues.

C.5.2.11.2.3.2. Conducting logistics analyses.

C.5.2.11.2.3.3. Conducting engineering analyses to include performing an analysis of trends and backlogs.

C.5.2.11.2.3.4. Conducting risk analyses for FHL activities.

C.5.2.11.2.3.5. Reviewing and updating the FHL Fire and Emergency Services Division training program.

C.5.2.11.2.3.6. Conducting performance work loads, to include measuring performance, interpreting historical data for trends, and providing reports, as needed. 

Management Analyst Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.6.2
	Manage Site Planning
	M
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Manage Short & Long Range Planning
	M
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Manage Captial Investment Strategy
	M
	Number of Occurrences
	7
	7
	7
	7
	7

	 
	Collect Data
	M
	Number of Occurrences
	10
	10
	10
	10
	10

	 
	Master Plans Briefing
	SA
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Manage Electronic Document Management System (EDMS)
	M
	Number of Occurrences
	7
	7
	7
	7
	7

	 
	Conduct Special Studies
	W
	Number of 
Studies
	91
	91
	91
	91
	91


	Tasks & Performance Standards
	Guidance and Regulations

	· Conduct Master Planning activities and provide master planning documents to the Contracting Officer or COR IAW established suspense date.

· Conduct special studies for PW and FHL to include, but not limited to: 

        Conduct logistics analyses IAW established suspense date. 

        Conduct engineering analyses to include performing an analysis of 

         trends and backlogs IAW established suspense date.

        Conduct Risk Analysis for FHL activities IAW established suspense date.

        Conduct performance work loads, to include measuring performance, 

        interpreting historical data for trends, and providing reports, as needed,

       IAW established suspense date. 
	· AR 210-10

· AR 210-20


C.5.2.11.3. PW Administration.

IAW AR 420-10, the Contractor shall:

C.5.2.11.3.1. Provide customer assistance to include, but not limited to receiving phone calls, e-mail, and walk-ins, screening those which can be managed without supervisor’s help.  Respond to routine requests for information such as status reports, suspense dates for matters requiring compliance, and similar matters readily available from files or requiring some research.  Receive requests for support, determine whether it requires a DA Form 4287 or DA Form 4283.  Prepare DA Form 4287 and enter information into IFS-M.  Receive DA Form 4283 from customer, review to determine if it is a service order, if so, convert to service order, enter into IFS.  Forward requests determined not to be a service order to the Contracting Officer or COR.  Ensure information is correct and accurate. 

C.5.2.11.3.2. Operate IFS-M to include, but not limited to data entry, running data queries, retrieval and reporting of facility cost and analysis, retrieval and comparative review of service order history and backlogs, perform de-conflicting service order actions, and providing IFS-M support for Camp Parks.  

C.5.2.11.3.3. Collect, forward, receive, sort, screen, and distribute correspondence IAW AR 25-51.  Prepare correspondence IAW AR 25-50.  Maintain office files IAW AR 25-400-2.  File EHSE Form 4288-1s IAW AR 25-400-2.

C.5.2.11.3.4. Clean and maintain shops and vehicles, as required, to eliminate extraneous materials.

C.5.2.11.3.5. Attend meetings to discuss special projects and priorities, as required. 

Administration Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.6.3
	Input L&E Data into IFS-M
	D
	Number of Occurrences
	206
	206
	206
	206
	206

	 
	Input Service Orders into IFS-M
	W
	Number of DA Form 4287
	173
	173
	173
	173
	173

	 
	Input Work Orders into IFS-M
	W
	Number of Occurrences
	26
	26
	26
	26
	26

	 
	Input SOOs into IFS-M
	M
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Input IJO'S into IFS-M
	M
	Number of Occurrences
	13
	13
	13
	13
	13

	 
	Maintain IFS-M Records
	W
	Number of Occurrences
	50
	50
	50
	50
	50

	 
	Maintain Service Order Database
	M
	Number of Occurrences
	26
	26
	26
	26
	26

	 
	Operate PW Help Desk
	D
	Number of Occurrences
	122
	122
	122
	122
	122

	 
	Prepare Service Orders
	W
	Number of Occurrences
	153
	153
	153
	153
	153

	 
	Coordinate, Prepare & Inspect Correspondence
	D
	Number of Occurrences
	254
	254
	254
	254
	254

	 
	Manage Distribution
	D
	Number of Occurrences
	194
	194
	194
	194
	194

	 
	Prepare Special Reports & Briefing Information Packets
	M
	Number of Occurrences
	86
	86
	86
	86
	86

	 
	Prepare & Manage Budget
	Q
	Number of Occurrences
	82
	82
	82
	82
	82


	Tasks & Performance Standards
	Guidance and Regulations

	· Enter Labor & Equipment information from EHSE Form 4288-1into IFS-M IAW AR 420-17, Volume 3, and IFS-M Operator’s Manual to record daily man-hours and equipment hours used to accomplish assigned tasks and projects.  Enter data each workday.  

· Enter Service Order completion data into IFS-M database each workday. 

· Prepare budget annually for Government approval and update quarterly.  Submit IAW established suspense date.

· Prepare special reports and information packets and provide to the Contracting Officer or COR IAW established suspense date. 
	· AR 25-50

· AR 25-51

· AR 25-400-2

· AR 420-10

· AR 420-17, Volume 3

· IFS-M Operator’s Manuals




C.5.2.11.4. Meetings and Conferences.

The Contractor shall attend and participate in meetings and conferences to include, but not limited to:

C.5.2.11.4.1. Weekly FHL Command and Staff Meeting.  

· Hosted by FHL Command Group

· Dates:  Thursdays

· Location:  Bldg 238

· Provide information to support the Weekly FHL Command and Staff Meeting to include, but not limited to preparing PowerPoint slides IAW FHL Command Guidance for weekly update to the FHL Commander

C.5.2.11.4.2. Reserved.

C.5.2.11.4.3. Real Property Planning Board.

· Hosted by FHL Master Planner

· Dates:  Varies

· Location:  Varies on FHL

· Coordinate meeting with attendees and host meeting

· Board members include FHL Government staff, the COR, major assigned units, tenant and supported activities, and US Army Corps of Engineers (USACE) Sacramento District Officer personnel

Meetings and Conferences Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.6.4
	Weekly FHL Command & Staff Meeting
	W
	Number of Occurrences
	52
	52
	52
	52
	52

	 
	Real Property Planning Board
	SA
	Number of Occurrences
	2
	2
	2
	2
	2


	Tasks & Performance Standards
	Guidance and Regulations

	Ensure qualified individual attends external conferences to represent FHL and debriefs the Contracting Officer or designated representative of meeting results upon return.

Ensure qualified individual attends Weekly Command and Staff meeting to provide information, as requested.
	N/A


C.5.2.11.5. Reports.

The Contractor shall prepare and submit to the Contracting Officer or COR reports in the format specified IAW the guidance.  The Contractor shall submit reports in a timely manner to allow review prior to the required suspense date.  A copy of the following reports is in the Technical Library.  The Contractor shall prepare reports to include, but not limited to:

C.5.2.11.5.1. Utilities reports.

C.5.2.11.5.1.1. Annual Backflow Preventers Test Results Report.  

· Required IAW Title 17, State of California Public Health Code

· Provide information on the number tested and number failed to Contracting Officer or COR

· Due NLT: 1 Feb

· Format:  Memo

C.5.2.11.5.1.2. Annual Lightning Protection Ground Testing Report.  

· Required IAW DA Pam 385-64

· Provide 1 copy to ASP and 1 copy to FHL Safety Office

· Due NLT:  30 Sep

· Format:  Unnumbered FHL Form   

C.5.2.11.5.1.3. Monthly Review of Pacific Gas and Electric Bills. 

· Required IAW DFAR 201.602-2 and AFAR 1-602-2-90

· Check bills for accuracy and concur if there are no problems

· Due NLT 1st of each month

· Forward signed copy of bills to acknowledge concurrence bills to Ft McCoy DRM with Contracting Officer or COR’s signature 

· Format:  None

C.5.2.11.5.1.4. Monthly Review of Propane Bill.

· Required IAW DFAR 201.602-2 and AFAR 1-602-2-90

· Prepare and Submit DA Form 250 through the Contracting Officer or COR to FM DRM

· NLT within 5 days of receipt of propane delivery

· Format: DA Form 250

C.5.2.11.5.1.5. Reserved. 

C.5.2.11.5.1.6. Monthly Reports to Department of Energy on Fuel, Electricity, and Propane Use.

· Required IAW Operating Instructions for the Defense Utility Energy Reporting System (DUERS), Dec 1998

· Submit information electronically via RADDS (Army DUERS Data System).  Provide copy to Contracting Officer or COR for approval prior to sending.

· Due NLT 1st of each month

· Format:  IAW software provided

C.5.2.11.5.2. Grounds Reports.  None.

C.5.2.11.5.3. Pest Control Reports.

C.5.2.11.5.3.1. Annual Pest Management Maintenance Record.  

· Required IAW AR 200-5

· Prepare weekly DD Form 1532-1 on units serviced, scheduled/work orders, targeted pests, and method used, and submit to DA Environmental Control Center (ECC). The ECC address changes yearly, so ECC will notify by mail where report will be sent

· Due NLT 31 Oct

· Maintain copy for 3 years

· Format:  DA Form 1532-1  

C.5.2.11.5.3.2. Annual Pesticides Usage Report.

· Required IAW AR 200-5

· Prepare report on total amounts of pesticides used for the year on FHL in Pounds of Active Ingredient and submit to DA Environmental Center APG, MD

· Due IAW annual guidance 

· Format: No set report format; can be sent on locally developed form

C.5.2.11.5.3.3. Reserved.

C.5.2.11.5.3.4. Reserved.

C.5.2.11.5.4. Reserved.

C.5.2.11.5.5. Hazardous Waste Reports.

C.5.2.11.5.5.1. Bi-Annual HW Disposal Fee Report. 

· Required IAW CA BOE 

· Prepare report providing information on total tonnage of HW sent off post (manifested) and calculate FHL’s Annual HW Disposal fee as required by the CA BOE.  Submit report to the Contracting Officer or COR for approval.  Forward approved report to CA BOE.

· Due NLT 31 Aug and 28 Feb each year

· Format:  BOE-provided format

C.5.2.11.5.5.2. Annual Verification Questionnaire Report. 

· Required IAW DTSC 

· Prepare report verifying the number of transportation manifests used and calculate fee payment.  The fee is based on amount of waste shipped from FHL and number of personnel that currently work on FHL.  Submit report to the Contracting Officer or COR for approval and forward approved report to the DTSC.

· Due NLT 31 Jul annually

· Format:  DTSC-provided format

C.5.2.11.5.5.3. Biennial Hazardous Waste Report.

· Required IAW DTSC 

· Prepare report for the DTSC every two years, documenting hazardous waste streams, Treatment Storage or Disposal Facilities to which HW was shipped, and HW disposal methods.  Submit report to the Contracting Officer or COR for approval and forward approved report to the DTSC.

· Due NLT 1 Mar; Next report is due in 2004

· Format: Provided by the DTSC

C.5.2.11.5.5.4. Quadrennial Summary Hazardous Waste Report (every 4 years).

· Required IAW DTSC instructions

· Prepare report establishing and monitoring Pollution Prevention and Hazardous Waste minimization goals identified in the Summary Hazardous Waste report.  Submit report to the Contracting Officer or COR for approval and forward approved report to the DTSC.

· Due NLT 1 Sep; Next report is due in 2004

· Format: Provided by the DTSC

C.5.2.11.5.5.5. Annual Hazardous Waste and Chemical Report.

· Required by 29 CFR 1910.1200 and FHL Safety Office

· Prepare report listing hazardous waste and chemicals, and radiation producing equipment and submit through the Contracting Officer or COR to the FHL Safety Office

· Due NLT:  20 Oct annually

· Format:  Memo (no set format)

C.5.2.11.5.5.6. Annual Ionizing and Mon-ionizing Inventory.

· Required by AR 11-9 and FHL Safety Office

· Prepare report listing ionizing and mon-ionizing items and submit through the Contracting Officer or COR to the FHL Safety Office

· Due NLT:  IAW established suspense date

· Format:  Memo (no set format)

C.5.2.11.5.5.7. Annual Confined Space Inventory.

· Required by 29 CFR 1910.146 and FHL Safety Office

· Prepare report and submit through the Contracting Officer or COR to the FHL Safety Office

· Due NLT:  IAW established suspense date

· Format:  Memo (no set format)

C.5.2.11.5.6. Data Calls.

Provide requested information to Ft McCoy and USARC IAW guidance received.  

Reports Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.4.6.5
	Annual Backflow Preventers Test Results Report
	A
	Number 
Prepared
	1
	1
	1
	1
	1

	 
	Annual Lightning Protection Ground Testing Report
	A
	Number 
Prepared
	1
	1
	1
	1
	1

	 
	Monthly Review of Pacific Gas and Electric Bills
	M
	Number 
Prepared
	12
	12
	12
	12
	12

	 
	Monthly Review of Propane Bill
	M
	Number 
Prepared
	12
	12
	12
	12
	12

	 
	Monthly Reports to Department of Energy on Fuel, Electricity, & Propane Use
	M
	Number 
Prepared
	12
	12
	12
	12
	12

	 
	Annual Pest Management Maintenance Record
	A
	Number 
Prepared
	1
	1
	1
	1
	1

	 
	Annual Pesticides Usage Report
	A
	Number 
Prepared
	1
	1
	1
	1
	1

	 
	Bi-Annual HW Disposal Fee Report
	SA
	Number 
Prepared
	2
	2
	2
	2
	2

	 
	Annual Verification Questionnaire Report
	A
	Number 
Prepared
	1
	1
	1
	1
	1

	 
	Biennial Hazardous Waste Report
	Biennial
	Number 
Prepared
	1
	1
	1
	1
	1

	 
	Quadrennial Summary Hazardous Waste Report
	Quadrennial
	Number 
Prepared
	1
	1
	1
	1
	1

	 
	Annual Hazardous Waste & Chemical Report
	A
	Number 
Prepared
	1
	1
	1
	1
	1

	 
	Annual Ionizing & Mon-ionizing Inventory
	A
	Number 
Prepared
	1
	1
	1
	1
	1

	 
	Annual Confined Space Inventory
	A
	Number 
Prepared
	1
	1
	1
	1
	1


	Tasks & Performance Standards
	Guidance and Regulations

	The Contractor shall submit reports to the Contracting Officer or COR within 5 workdays of established deadlines and IAW the format specified in the guidance received 100% of the time.
	· AR 11-9

· AR 71-32

· DA Pam 385-64

· Operating Instructions for DUERS

· 29 CFR 1910.1200

· 29 CFR 1910.146

· Title 17, State of California Public Health Code


C.5.3. INFORMATION MANAGEMENT (IM).

IM has responsibility to provide telecommunications, data, networking, postal, and publications support to FHL IAW AR 25-1 and other regulations listed in the PWS.  IM includes, but is not limited to: 

· Customer Support.

· Security and Information Assurance.

· Supporting Infrastructure Expansion planning.

· Automation, including Network management, computer operations, and application support.

· Telecommunications, including telephone, radio, video teleconferencing (VTC), and inside and outside plant operations.

· Administrative Services, including records management, reproduction management, publications management, and audiovisual information.

In accomplishing this mission, IM has responsibility for 4 buildings comprising 13,448 square feet of space, and the IM infrastructure supporting FHL.  The Contractor shall perform operational duties associated with the Information Management Area mission including, but not limited to micro and mini computer systems hardware and software installation, sustainment, and administration; application programming; information systems security; data processing operations; telecommunications; Local Area Network (LAN) installation, Client/Server, maintenance, and administration; and Help Desk support.  The Contractor shall be responsible for providing recommendations regarding the supporting information architecture and development of software for local systems.  Additionally, the Contractor shall be responsible for the coordination and integration of Information Technology (IT) relative to FHL activities.  The Contractor shall maintain existing production databases and systems, and assume responsibility for and proceed with projects presently in development or pending development upon Government approval of Contractor Phase-In Plan.  The Contractor shall support Commercial-Off-The-Shelf (COTS) systems and other DOD-directed systems, and manage a life cycle program for hardware and software IAW AR 25-3.  See TE C.3-3, Government Furnished Software. 
Anticipated requirements include, but are not limited to:

· Install, Operate, and Maintain upgrades to current information systems.

· Install, Operate, and Maintain FHL Internet and Extranet (i.e.:  TSR).

· Operate and Maintain fiber-optic cables.

· Supporting Army Distance Learning Facilities, computerized training classrooms, and increased Visual Information services. 

· Supporting network and information security requirements.

· Increasing tactical and non-tactical trunking capabilities to increase support to customer units in different locations.

· Providing Secret Internet Protocol Router Network (SIPRNET) service to visiting units in FHL TAs and Cantonment Area.

C.5.3.1. General.

The Contractor shall act as a principal staff officer providing advice to the FHL Commander and staff on matters pertaining to IM systems and activities, including providing information for installation PBACs. 

In addition, the Contractor shall serve as Information Manager, Assistant Installation System Security Manager, Network Security Management, and Database Administrator for FHL IM systems.
C.5.3.2. Customer Support.  

The Contractor shall assist customers by diagnosing technical problems, providing technical assistance, and troubleshooting problems, to include providing systems, telecommunications, and networking assistance to users.

The Contractor shall install, maintain, repair, configure, and upgrade personal computers, servers, routers, hubs, switches, and other ancillary or peripheral hardware and software.  The Contractor shall use an automated work order management system IAW AR 25-1, Chapter 1, and use DA Form 3938, Local Service Request (LSR), to document work performed.  In addition, the Contractor shall: 

C.5.3.2.1. Desktop Applications.
The Contractor shall provide desktop support for FHL customers to include, but are not limited to, supporting and fielding desktop hardware and software.  The Contractor shall install, upgrade, configure, troubleshoot problems, and provide guidance on standard desktop software and hardware to customers operating within the FHL automation architecture.  Platforms included are desktops, laptops, Personal Data Assistants and associated peripherals.  In addition, the Contractor shall design, develop, test, implement, program, and maintain desktop applications to meet approved customer requirements.

C.5.3.2.2. Training Materials.

The Contractor shall obtain, reproduce, and distribute COTS AIS and ADPE training materials for Government employees and customers as directed by the Contracting Officer or COR.  See copies in Technical Library.  

C.5.3.2.3. Systems Administration Services.

The Contractor shall provide systems administration services on the network domain database and Terminal Server Access Control System (TSACS).  These functions include, but are not limited to:  creation and maintenance of user accounts; monitoring of system utilization and function; creation and assignment of printer definitions for end users; creation and maintenance of global user groups; creation and maintenance of network shared data resources (shares and folders); creation and maintenance of workstation device definitions within the domain; establishing and monitoring of trust relationships; and assignment of file, folder, and share access permissions to maintain operating system security. 

C.5.3.2.4. Customer Support Help Desk.

The Contractor shall operate the Customer Support Help Desk to provide support for automation, telecommunications, publications, and LAN network systems.  The Contractor shall serve as the single point of contact for customers to report IT problems, ask questions, and submit service requests.  Help Desk activity includes:

C.5.3.2.4.1. Receiving and processing customers’ requests using telephone, e-mail, fax, and voice mail.  Assist customers in completing service requests.

C.5.3.2.4.2. Determining the specific nature of customers’ requests and appropriate action to be taken.  Assign the case to an analyst or trouble-shooter.  
C.5.3.2.4.3. Prioritizing customer requests.  

C.5.3.2.4.4. Closing out work orders in automated tracking system and maintaining on file.

Customer Support Help Desk Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.2.4
	Provide Customer Service
	D
	Number of Occurrences
	372
	372
	372
	372
	372

	 
	Provide Assistance at Customer's Desk
	D
	Number of Occurrences
	193
	193
	193
	193
	193

	 
	Configure & Troubleshoot Desktop Hardware & Software
	W
	Number of Occurrences
	62
	62
	62
	62
	62

	 
	Manage Compliance with AIS & ADPE Software Licenses
	M
	Number of Occurrences
	12
	12
	12
	12
	12

	 
	Install, Upgrade & Distribute Hardware
	SA
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Provide Technical Information & Guidance
	M
	Number of Occurrences
	5
	5
	5
	5
	5


	Tasks & Performance Standards
	Guidance and Regulations

	· Use support center management software as part of the Help Desk function.  

· Respond to not less than 90% of customer support Help Desk calls 100% of the time.

· Respond to calls in the order in which they are received and processed according to priority unless the Contracting Officer or COR provides a different priority:

Critical:  Mission capabilities have been lost and require immediate action.  Assess customer request within 2 hours of notification and take appropriate action.

Major:  Mission capabilities have adversely affected with potential to lose mission capabilities.  Assess customer request within 4 hours of notification and take appropriate action.

Urgent:  Mission capabilities have adversely affected with potential to degrade mission capabilities.  Assess customer request within 1 workday of receipt of notification.

Minor:  The potential to affect mission capability exists.  Assess customer request within 3 workdays of notification and take appropriate action within 15 days

Routine:  Mission capabilities are not affected.  Response shall be within 7 workdays after identifying the requirements.

· Track customer requests and provide requested information to the Contracting Officer or COR, as requested.

· Refer unresolved problems to technical personnel within 4 hours. 

· Notify customers of problem resolution status weekly until resolved. 

· Respond to customer inquiries within 8 hours. 

· Reset passwords within 2 hours of notification.

· Provide informal training and assistance at customers’ desk within 6 months of request. 

· Manage and monitor compliance with AIS and ADP software licenses, both proprietary and site licenses.
	· AR 25-1, Chapter 1 

· DOD 5220.22-M

· Original Equipment Manufacturer (OEM)  Manuals


C.5.3.2.5. Computer and Automation Support to PW.

The Contractor shall provide support to include, but not limited to assisting in fielding new Management Information Systems, including software and client-server systems (i.e.: Geographic Information Systems, Computer-Aided Design and Drafting (CADD)), and screening automated systems for applicability and developing the PW implementation plan.  The Contractor shall serve as System Administrator for a Windows NT 4.0 server and Graphical Database Administrator for the Automated Graphics System Client-Server system.  The server retains blueprints and schematics data for FHL and is the graphic interface system intended to integrate Automated Mapping/Facilities Management, CADD, and Geographic Information System.  The Contractor shall maintain a CADD Details Library.  In addition, the Contractor shall develop IFS-M special reports, as required.

Computer/Automation Support to PW Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.2.5
	Perform IFS-M SQL Programming
	W
	Number of Occurrences
	36
	36
	36
	36
	36

	 
	Perform IFS-M PM
	M
	Number of Occurrences
	12
	12
	12
	12
	12

	 
	Perform IFS-M System Administration
	W
	Number of Occurrences
	74
	74
	74
	74
	74

	 
	Perform IFS-M System Back-Up
	W
	Number of Occurrences
	65
	65
	65
	65
	65

	 
	Update/Upgrade IFS-M System
	M
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Repair IFS-M System
	M
	Number of Occurrences
	7
	7
	7
	7
	7

	 
	Develop IFS-M Special Reports
	M
	Number of Occurrences
	12
	12
	12
	12
	12


	Tasks & Performance Standards
	Guidance and Regulations

	· Operate, maintain, and repair IFS-M IAW IFS-M Operator’s Manual 100% of the time.

· Develop Statements of Work for automation (i.e.: fiber optics) IAW established suspense date. 
	· IFS-M Operator’s Manual

· AR 210-20


C.5.3.3. Security and Information Assurance.

The Contractor shall develop, administer, and execute a security program for IM facilities and systems under their operational control.  The Contractor shall ensure users on the network possess a National Security Agency background check prior to the establishment of a Network account IAW USARC Reg 380-19.  The security program includes all aspects of physical security, personnel security, information security, and information systems security to include:

C.5.3.3.1. Online Access Control.

The Contractor shall process requests for access to mainframe systems to include:  maintaining records of requests, input new data, and remove inactive data; performing periodic access audits; and suspending and restoring Logon-IDs as needed to control access.  In addition, the Contractor shall arrange with organizations, Defense Information Systems Agency (DISA), and other coordinating organizations for access control supporting information, and coordinate problem resolution and validate customer access with technical representatives of the Defense Mega Center-Rock Island and Army Network Systems Operations Center (ANSOC), Fort Huachuca.

Online Access Control Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.3.1
	Perform Periodic Access Audits
	W
	Number of Occurrences
	154
	154
	154
	154
	154

	 
	Maintain FHL Internet Accounts 
	M
	Number of Occurrences
	1
	1
	1
	1
	1

	 
	Maintain FHL Intranet System
	W
	Number of Occurrences
	65
	65
	65
	65
	65


	Tasks & Performance Standards
	Guidance and Regulations

	· Notify the Contracting Officer or COR within 2 hours on security violations and any other access control issues 100% of the time.  

· Complete local accounts within 2 workdays of receipt of request. 

· Complete remote accounts within 5 workdays of receipt of request. 

· Report audit abnormalities to the Contracting Officer or COR within 1 workday 100% of the time. 

· Correct security violations and access control issues within 1 workday 95% of the time.

· Perform as an Alternate Functional Information Systems Security Officer IAW AR 380-19.
	· AR 380-19

· DISA– Rock Island User Guide


C.5.3.3.2. Network Security.

The Contractor shall maintain network security and information assurance for the FHL network backbone and take corrective action as required to maintain the level of security.  The Contractor shall monitor the administration of DA Command and Control prescribed firewalls and intrusion detection systems.  In addition, the Contractor shall conduct reviews of threats and vulnerabilities in the FHL network and provide support to investigation of local network security breaches conducted by LEAs.  

Network Security Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.3.2
	ACERT Required Software & Releases Installed
	W
	Number of Occurrences
	53
	53
	53
	53
	53

	 
	Provide ACERT Confirmations
	M
	Number of 
Confirmations
	22
	22
	22
	22
	22

	 
	Update, Analyze & Remedy Network System
	M
	Number of Occurrences
	5
	5
	5
	5
	5


	Tasks & Performance Standards
	Guidance and Regulations

	· Provide network assurance support during normal duty hours and be available 24 hours per day 7 days per week to respond to attempted network intrusions.

· Comply with direct operation and maintenance tasks and information from Government agencies such as ANSOC, ACERT, and DISA/DOD on securing the Internet Protocol network IAW suspense date given. 

· Report to the Contracting Officer or COR within 2 hours system problems that could result in an unauthorized disclosure of or access to sensitive information.

· Analyze and arrange incident resolution with the appropriate network/system administrator within 24 hours.

· Report to Contracting Officer or COR within 8 hours of completed analysis 100% of the time. 

· Implement ACERT Directives within required suspense date. 

· ACERT Software/Releases installed by established suspense date. 

· Submit confirmation of receipt IAW established suspense date. 
	· AR 25-1

· AR 380-5

· AR 380-19

· AR 380-53


C.5.3.3.3. Anti-Virus Protection.

The Contractor shall protect the FHL IT infrastructure from virus attack IAW AR 25-1, AR 380-19, and ACERT guidance to include:  installing and maintaining current required virus protection software on GFE and coordinating with the Contracting Officer or COR, higher headquarters, and others to determine the virus type,  monitor sources to identify viruses before they infect the FHL site, and eradicate viruses, as required.  In addition, the Contractor shall install, administer, and monitor MS Exchange Server anti-virus software.

Anti-Virus Protection Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.3.3
	Submit Report of Virus-Related Incidents
	SA
	Number of 
Incidents
	2
	2
	2
	2
	2

	 
	Update Virus Software on Desktops & Eradicate 
as necessary
	M
	Number of Occurrences
	22
	22
	22
	22
	22

	 
	Install & Maintain Current Virus Software on IM Servers
	W
	Number of Occurrences
	53
	53
	53
	53
	53


	Tasks & Performance Standards
	Guidance and Regulations

	· Update anti-virus definition files on the Microsoft Exchange mail servers daily 100% of the time.  

· Report virus-related incidents to the Contracting Officer or COR within 24 hours and assist customers resolving virus-related problems.

· Provide latest version of Command-approved software within 1 day of availability. 
	· AR 25-1

· AR 380-19

· ACERT guidance


C.5.3.4. Infrastructure. 

The Contractor shall provide IT facility planning and engineering support.  The Contractor shall coordinate with other installation Points of Contact and outside vendors when required.  In addition, the Contractor shall participate in the planning for telecommunications upgrades in support of AIS and ADPE supported and attend coordination and planning meetings related to new construction.  The Contractor shall conduct site surveys to determine existing conditions and provide facility orientations for government agencies or other contractors as required.  The Contractor shall coordinate requirements with the Contracting Officer or COR for those systems that depend on support from the LAN.  The Contractor shall serve as IT advisor throughout the life of the project.  The Contractor shall complete record drawings at the completion of individual work orders or projects and incorporate revisions into As-Built drawings, as needed.  The record and As-Built drawings are in the Technical Library.  Current As-Built drawings are in digitized format.  
Infrastructure Expansion Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.4
	Develop Installation Plan
	M
	Number of Occurrences
	21
	21
	21
	21
	21

	 
	Review Construction Plans
	W
	Number of Occurrences
	44
	44
	44
	44
	44

	 
	Perform Site Preparation
	M
	Number of Occurrences
	12
	12
	12
	12
	12

	 
	Recommend Connectivity Requirements
	M
	Number of Occurrences
	8
	8
	8
	8
	8

	 
	Provide Interface to New Facilities
	W
	Number of Occurrences
	55
	55
	55
	55
	55


	Tasks & Performance Standards
	Guidance and Regulations

	· Prepare Record and As-Built drawings with the same level of detail in current drawings: 

Incorporate revisions in both red-line version, with date of change annotated, and current as-built version.  

Corrected, complete, or create Incomplete or missing drawings or records as required by the Contracting Officer or COR.

· Complete facilities preparations IAW established suspense date. 

· Complete interface within 30 days of facilities occupancy date.

· Update Drawings & Records within 2 weeks of installation completion or within 2 weeks from demand by Contracting Officer or COR.  

· Ensure Drawings & Records conform to established Army and industry standards. 
	· AR 25-1

· FHL IT Matrix


C.5.3.5. Reserved.

C.5.3.6. Automation.

The Contractor shall provide automation support to include systems analysis and systems administration for Government AIS and ADPE supporting FHL and other authorized user’s missions.  The Contractor shall design, develop, install, implement, test, operate, maintain, repair, and upgrade both common-user and dedicated network infrastructure equipment throughout FHL.  Functions include network maintenance and management, computer operations, application support, and other associated functions.  The Contractor shall provide automation support to FHL activities to include, but not limited to:
C.5.3.6.1. Providing Network Maintenance and Management.  

The Contractor shall provide direct network operating system support for members of the FHL domain.  See Network Architecture in Technical Library.  The Contractor shall also perform System Administrator functions.    Network design, installation, testing, maintenance, repair, and management includes:

· Providing on-site trouble-shooting and repair support for maintaining the Army Enterprise Architecture IAW AR 25-1, Chapter 4.

· Maintaining access to other networks to include, but not limited to Sensitive Internet Protocol Router Network (NIPRNET), Army Reserve Network (ARNET), California Army National Guard Network (CALNET) (proposed), and Travis Air Force Base (AFB) Real-Time Automated Personnel Identification System (RAPIDS).

· Monitoring LAN traffic. 

· Administering Internet Protocol address schemes to make efficient use of the LAN and other network resources. 

· Managing 2 Class B and 5 Class C licenses.

The Contractor shall provide network maintenance and management to include, but not limited to:

C.5.3.6.1.1. Operating, maintaining, troubleshooting, and upgrading servers and network operating software in the FHL domain.  

C.5.3.6.1.2. Installing, maintaining, and configuring servers to include upgrades, patches, and operating system migrations.  

C.5.3.6.1.3. Maintaining current versions of network operating system, patch releases, and network monitoring software.

C.5.3.6.1.4. Coordinating with vendors providing maintenance and services for IM as directed by the Contracting Officer or COR. 

C.5.3.6.1.5. Performing required maintenance, repair, and upgrades IAW OEM operations and service manuals for equipment not supported by an authorized vendor maintenance contract.  Provide systems support for standard systems, non-standard systems, local unique systems, and proponent systems, making revisions and modifications as required.

C.5.3.6.1.6. Coordinating with DOD, DA, USARC, and other appropriate Network Administrators to ensure compatibility of network operation and complying with the guidance provided.

C.5.3.6.1.7. Performing functions associated with the day-to-day operation of the FHL LAN to include, but not limited to: 

C.5.3.6.1.7.1. Managing accreditation status on computers and systems.  Current Government AIS and ADPE Micro-computers are classified as US2.

C.5.3.6.1.7.2. Monitoring, testing, installing, and maintaining connectivity with NIPRNET, ARNET, CALNET, Travis AFB RAPIDS, Defense Message System, and other Government approved circuits.  Extend and connect these circuits past the D-Mark to Channel Service Units (CSU) and Data Service Units (DSU) and routers, to include configuration and setup, as necessary.

C.5.3.6.1.7.3. Repairing, replacing, testing, maintaining, and updating the parts used in the backbone telecommunications and data networks to include Asynchronous Transfer Mode (ATM), Ethernet, and Fiber-Optic Distributed Data Interface (FDDI) within FHL.

C.5.3.6.1.7.4. Performing functions associated with Defense Information System Network (DISN) SIPRNET IAW DODI 5200.28, when fielded to FHL.  

C.5.3.6.1.7.5. Coordinating with vendors (i.e.:  AT&T, Sprint, MCI) for local and long distance data circuit installation, modifications, additions, deletions, moves, and maintenance.  

C.5.3.6.1.7.6. Configuring and monitoring FHL network encryption devices. 

C.5.3.6.1.7.7. Configuring hardware to support TSACS IAW ANSOC guidance.  

C.5.3.6.1.7.8. Performing System Administrator functions for:

· AFMIS.

· Army Key Management Systems.

· DPAS.

· Domain Name Server.

· Geac (Billeting), to include providing support to Camp   Parks and Collins Army Reserve Center (Sacramento).

· Internet Access Tracking Server.

· MS Exchange.

· Procurement Desktop – Defense.

· Public Key Infrastructure.

· RAPIDS.

· Real Secure Intrusion Detection.

· Remote Access Server.

· RFMSS.

· SAAS-Mod.

· SARSS.

· SAMS/SAMS-I/TDA.

· Windows Internet Naming Service.

· Offense Reporting System.

· CrimeStar software.

· Intrusion Detection System (IDS).

· Fuel Automated System.

· Dictaphone system.

· Advantor security system.

· 104th Training Division servers and personal computers on FHL (20 systems).

· FHL Internet website.

Network Maintenance and Management Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.6.1
	Install, Configure & Troubleshoot Hardware
	W
	Number of Occurrences
	76
	76
	76
	76
	76

	 
	Install, Configure & Troubleshoot Software
	W
	Number of Occurrences
	56
	56
	56
	56
	56

	 
	Install, Upgrade & Distribute Software
	W
	Number of Occurrences
	38
	38
	38
	38
	38

	 
	Create & Maintain User & Server Accounts & Services
	W
	Number of Occurrences
	28
	28
	28
	28
	28

	 
	Install, Configure & Restore Print Servers & Print Devices
	M
	Number of Occurrences
	36
	36
	36
	36
	36

	 
	Manage FHL Army Enterprise Architecture
	W
	Number of Occurrences
	103
	103
	103
	103
	103

	 
	Serve as DPAS System Administrator
	W
	Number of Occurrences
	105
	105
	105
	105
	105

	 
	Perform System Administrator Functions for EDMS
	M
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Perform System Administrator Functions for Billeting/Housing
	M
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Perform System Administrator Functions for FHL Fire Department
	M
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Perform System Administrator Functions for Supply
	M
	Number of Occurrences
	10
	10
	10
	10
	10

	 
	Perform System Administrator Functions for Carpentry
	M
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Perform System Administrator Functions
	D
	Number of Occurrences
	146
	146
	146
	146
	146

	 
	Perform Network Operating System Migration 
	M
	Number of Occurrences
	10
	10
	10
	10
	10

	 
	Coordinate Maintenance Support with Vendors 
	M
	Number of Occurrences
	10
	10
	10
	10
	10

	 
	Manage Computer & System Accreditation
	M
	Number of Occurrences
	29
	29
	29
	29
	29

	 
	Configure, Maintain & Monitor Clustering Software
	A
	Number of Occurrences
	1
	1
	1
	1
	1

	 
	Enroll & Un-Enroll Database for Failover
	Q
	Number of Occurrences
	3
	3
	3
	3
	3


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain Operational Availability at 98%.

· Manage FHL Army Enterprise Architecture (AEA) (Backbone) IAW AEA standards.

· Prepare and provide migration plan to the Contracting Officer or COR IAW established suspense date: 

        Implement operating system migrations after approval by the Contracting 

        Officer or designated representative to meet established suspense.

       Schedule changes or upgrades that result in significant customer 

        interruptions after normal operating hours.

       Verify integrity of software between versions and release levels.

· Monitor authorized vendor maintenance contract performance and report work accomplished to the Contracting Officer or the designated representative IAW established suspense. 

· Provide recommendations to the Contracting Officer or COR on requirements for accreditation updates and revisions within 30 days of request. 

· Create or update accounts within 5 workdays of receipt of request. 

· Make printer services operational within 5 workdays of receipt of request. 

· Perform Clustering Administration, to include configuring, maintaining, and monitoring Clustering software, enrolling and un-enrolling databases for Failover, and performng manual Failover of databases.
	· AR 25-1, Chapter 4 

· AR 380-5

· AR 380-19

· AR 380-67 

· DODI 5200.28

· Implementing Directives


C.5.3.6.2. Reserved.

C.5.3.6.3. Performing Computer Operations.  
The Contractor shall conduct computer job processing operations, data input, job scheduling, programming (Visual Basic and HTML) and the processing of resulting output to include, but not limited to:

C.5.3.6.3.1. Coordinating computer operations and required data output with local users, Defense Mega Center – Rock Island, LOGSA, USARC, and Computer Systems Command.

C.5.3.6.3.2. Processing output data, transferring received data to appropriate media, and distributing data to meet customer requirements.

C.5.3.6.3.3. Troubleshooting STAMIS and Army Standard Information Management Systems (ASIMS) network connectivity problems, and initiating and documenting necessary corrective actions.

C.5.3.6.3.4. Monitoring computer system operations and performing data recovery operations.  

C.5.3.6.3.5. Monitoring and ensuring the operational continuity of remote job entry devices, spooler, and high-speed high volume printers.

C.5.3.6.3.6. Processing Daily, Monthly, and Annual Backups IAW the procedures manuals in the AIS and ADPE Technical Library. 

C.5.3.6.3.7. Maintaining the IM LAN un-interruptable power supply. 

C.5.3.6.3.8. Monitoring Government AIS processing of end-of-day, end-of-week, and end-of-month procedures IAW with established SOPs.  See copies in Technical Library. 

Computer Operations Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.6.3
	Perform System Backups & Restorations
	W
	Number of Occurrences
	181
	181
	181
	181
	181

	 
	Process & Distribute Data
	M
	Number of Occurrences
	7
	7
	7
	7
	7


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain Operational Availability of 98%.

· Ensure successful backups are completed (data on tapes is recoverable).  Maintain daily backup data for prior 30 days and monthly back-ups for 1 year.
	· AR 25-1 

· OEM guidance


C.5.3.6.4. Managing Application Support. 

The Contractor shall manage application support includes, but is not limited to:

C.5.3.6.4.1. Providing Windows NT/2000, UNIX and UNIX variations (i.e.:  SCO, LINUX, AT&T), Novell, CISCO Systems Administration,  Internet Information Server (IIS), and Web Server Administration.

C.5.3.6.4.2. Maintaining customer user interfaces and control user access.

C.5.3.6.4.3. Performing database loads (i.e., tape).  See TE C.3-3, Government Furnished Software.

C.5.3.6.4.4. Providing, monitoring, and maintaining e-mail services for FHL and supported activities.  

C.5.3.6.4.5. Installing, configuring, monitoring, and maintaining MS Exchange Server and MS NT Server.

C.5.3.6.4.6. Installing, configuring, monitoring, and maintaining TSACS accounts for FHL.  Provide TSACS support.

Application Support Workload.

	PWS 
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	Measurement
	FY 
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	FY 
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	FY 
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	FY 
04
	FY 
05

	C.5.5.6.4
	Maintain FHL E-Mail Accounts 
	M
	Number of Occurrences
	8
	8
	8
	8
	8

	 
	Maintain FHL E-Mail System
	W
	Number of Occurrences
	57
	57
	57
	57
	57


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain e-mail services Operational Availability at 98%.

· Process requests to create and maintain TSACS and user accounts that are approved by the Contracting Officer or COR IAW AR 25-1.  Verify the accuracy of the data submitted.  Complete requests within 2 workdays. 

· Install Exchange and NT/2000 Server Upgrades and Service Packs IAW ANSOC, US Army DCS Command, Control, Communications, and Computers, and USARC guidance.  
	· AR 25-1 

· AR 380-19 

· OEM Manuals


C.5.3.6.5. Performing Database Management.

The Contractor shall serve as Database Administrator for database management systems on server hardware at FHL.  Database management includes database administration, configuration management, release management, external interfaces, and reporting requirements, which includes, but is not limited to, monitoring, maintenance, security, backup, and recovery, tool research, tuning, expansion, deletion, reload and establishment of databases.  Databases include Structured Query Language (SQL), Oracle, FoxPro, SyBase, Informix, MS Access, ArcView, AutoCad, and Dbase IV.  The Contractor shall perform data query for Standard and Local Systems to include, but not limited to disseminating ANSOC problem reports to end-users.  The Contractor shall modify, support, and maintain local application programs and databases.  The applications to be maintained include local unique applications, as well as bridges that interface with external and standard systems.  The Contractor shall modify external systems to operate in the FHL environment upon approval by the Contracting Officer or COR.  The Contractor shall perform application development and fielding for projects as directed by the Contracting Officer or COR.  In addition, the Contractor shall perform SQL System Administration IAW OEM systems manual to include, but not limited to:  determining and implementing appropriate Login Security Mode; scheduling tasks to occur automatically at a specified time, day or night, and daily and weekly runs; developing strategies for recovering data when failures occur; and maintaining and troubleshooting the SQL Server.

Database Management Workload.
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	FY 
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04
	FY 
05

	C.5.5.6.5
	Maintain SQL Server
	SA
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Support Data Query for Standard & Local Systems
	M
	Number of Occurrences
	15
	15
	15
	15
	15

	 
	Perform Database Optimization
	W
	Number of Occurrences
	27
	27
	27
	27
	27

	 
	Perform Database Administration
	W
	Number of Occurrences
	107
	107
	107
	107
	107

	 
	Create, Maintain, Convert & Update Local Applications & Databases
	M
	Number of Occurrences
	8
	8
	8
	8
	8


	Tasks & Performance Standards
	Guidance and Regulations

	· Ensure databases available 98% of the time.

· Provide data output IAW established suspense date. 

· Maintain database queries and reports IAW AR 25-400-2.

· Complete Database Optimization monthly or within 3 workdays of problem identification.

· Perform Database Administration:

Respond to Urgent Actions within 4 hours. 

Resolve Urgent Actions within 1 workday. 

Respond to Routine Actions within 1 workday.

Resolve to Routine Actions within 2 workdays. 

Create accounts, passwords, and permissions within 2 workdays.
	· AR 25-1

· AR 25-400-2

· IEEE/EIA 12207

· OEM guidance

· OEM Manuals 


C.5.3.6.6. Performing Web Site Administration for Internet and Extranet services.

The Contractor shall perform Web Site Administration for Internet and Extranet to include, but not limited to: developing Web Site structural design; advising and implementing new Internet technologies and participating in strategic planning for Web and Internet technical resources; troubleshooting Internet technical issues; and installing, configuring, and maintaining IIS, to include implementing Windows NT Server and IIS Security Features.

Web Site Administration Workload.

	PWS 
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	FY 
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	FY 
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	FY 
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	FY 
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	FY 
05

	C.5.5.6.6
	Implement New Internet Technologies
	M
	Number of Occurrences
	23
	23
	23
	23
	23


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain Internet services Operational Availability at 98%.

· Respond to Urgent requirements within 1 workday of receipt of notification. 

· Respond to Routine actions within 7 workdays after identifying requirements.
	· OEM Manuals


C.5.3.6.7. Performing Storage Vault and Backup Administration.

The Contractor shall perform Storage Vault and Backup Administration IAW OEM Systems Administration manuals to include:  configuring storage area network; setting and monitoring daily backups and utilizing off-site storage for weekly backups; and monitoring usage and determine expansion requirements.

Storage Vault and Backup Administration Workload.
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	FY 
01
	FY 
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	FY 
05

	C.5.5.6.7
	Set Up & Maintain Permissions
	M
	Number of Occurrences
	7
	7
	7
	7
	7

	 
	Monitor Daily Backups
	W
	Number of Occurrences
	148
	148
	148
	148
	148

	 
	Monitor Usage & Determine Expansion Requirements
	M
	Number of Occurrences
	11
	11
	11
	11
	11


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain Operational Availability at 98%.

· Monitor and analyze usage to determine expansion requirements, and provide recommendations to the Contracting Officer or COR within 5 workdays when back-up reaches 85% capacity.

· Assign Permissions within 2 workdays.

· Ensure successful backups are completed (daily) (data on tapes is recoverable) 98% of the time.
	· OEM manuals


C.5.3.7. Support to Units and External Agencies.

The Contractor shall provide data and telecommunications support to customer units, and other authorized agencies and activities in the TAs.  FHL can currently support up to 12 Tactical T1s to support training units.  FHL has 1 T1 Integrator capable of providing 24 voice lines of communications via a Tactical T1.  FHL can support these functions with a Mobile Telecommunication Support Trailer.  The T1s are primarily data networks, but can carry voice and data.  Providing T1s includes, but is not limited to:

C.5.3.7.1.1. Coordinating with training units to determine communication requirements, types of equipment supported, and verifying unit locations.

C.5.3.7.1.2. Installing and maintaining Tactical Switching Equipment for units in FHL TAs.

C.5.3.7.1.3. Installing and maintaining repeaters or doublers, as needed. 

C.5.3.7.1.4. Installing and maintaining hubs, telephone and data switches, CAT5 data cable, telephone lines, coaxial cable, cabinets, terminations, and other components, as needed, on FHL for point to point connectivity and fully operational LAN and telecommunications network.

C.5.3.7.1.5. Assisting units in reconfiguring computers to ensure connectivity with the FHL LAN.  Ensure correct cards are installed on unit computers for connectivity. 

C.5.3.7.1.6. Providing telephone and internet access to the US Forestry Service, California Department of Forestry, and other government agencies to support wild land fire suppression efforts or other authorized events or emergencies.  See copy of agreement in Technical Library.

Training Units and External Agencies Data and Telecommunication Support Workload.
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04
	FY 
05

	C.5.5.7
	Provide Data & Telecommunication Support 
	M
	Number of Occurrences
	18
	18
	18
	18
	18


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain Operational Availability of 85%.

· Complete Urgent requirements within 1 workday. 

· Complete Routine actions within 5 workdays.
	· AR 25-1

· Equipment Manuals


C.5.3.8. Telecommunications.

Telecommunications services are provided through both common-user and dedicated networks that are part of the Administrative Telephone Service.  FHL currently has approximately 4,000 circuits entering and leaving FHL.  The Contractor shall design, operate, install, maintain, test, troubleshoot, repair, and provide telecommunication support to include, but not limited to:  network administration, telephone control, voice and data circuit administration in support of inter- and intra-communications equipment, cabling, and infrastructure at FHL.  The Contractor shall operate, maintain, and ensure connectivity, continuity, and reliability of various networks including, but not limited to those listed in Communication Systems and Circuits associated with the DISN node on FHL.  See copy in Technical Library.  In addition, the Contractor shall:

C.5.3.8.1. Monitor Telecommunications and Data Networks. 

The Contractor shall prepare Work Orders and following-up for installation of 2 and 4-wire data circuits by commercial telecommunications providers terminating at Building 197.  

Telecommunications and Data networks Workload.
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	C.5.5.8.1
	Monitor Telecommunications  
	W
	Number of Occurrences
	178
	178
	178
	178
	178

	 
	Install, Move & Remove Telephone Service
	D
	Number of Occurrences
	222
	222
	222
	222
	222

	 
	Provide Telephone Service
	W
	Number of Occurrences
	32
	32
	32
	32
	32

	 
	Install, Test & Maintain Telecommunications
	W
	Number of Occurrences
	54
	54
	54
	54
	54


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain operational availability of 99%.  Operational availability is based on the dial tone to each customer location being available 24-hours per day, 7 days per week.

· Provide telecommunications and data monitoring for operational security requirements IAW AR 380-53, as directed.  

· Assist FHL LEA and other LEAs in the performance of their duties IAW AR 190-53. 

· Maintain a database of telecommunications circuits. 

· Extend, install, test and maintain commercial telecommunications lines and services to Family Housing, Post Exchange, Commissary, Pay Telephones, Automated Teller Machines, and other locations within the authorized area of FHL IAW established suspense date. 

· Perform installation, maintenance, and repair of telephone instruments IAW the manufacturer's recommended standards IAW established suspense date.  Remove telephone instruments upon deactivation of telephone line within 5 workdays of notification.
	· AR 190-53

· AR 380-53

· Nortel OEM Manuals

· Larscom OEM Manuals

· Cabletron OEM Manuals

· ADC OEM Manuals


C.5.3.8.2. Restore Services.

The Contractor shall restore services to include, but not limited to performing routine services IAW AR 25-1 and utilizing DA Form 4283 or FHL Form 3938 to track work performed.  Equipment, system, and services not identified as Essential Telecommunications Services shall be considered as routine services.  
Services Workload.
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05

	C.5.5.8.2
	Restore Essential Services
	W
	Number of Occurrences
	52
	52
	52
	52
	52

	 
	Repair Telephone Services
	W
	Number of Occurrences
	113
	113
	113
	113
	113


	Tasks & Performance Standards
	Guidance and Regulations

	· Respond to calls in the order in which they are received and processed according to priority unless the Contracting Officer or COR provides a different priority:

Critical:  Mission capabilities have been lost and require immediate action.  Assess customer request within 2 hours of notification and take appropriate action.

Major:  Mission capabilities have adversely affected with potential to loose mission capabilities.  Assess customer request within 4 hours of notification and take appropriate action.

Urgent: Mission capabilities have adversely affected with potential to degrade mission capabilities.  Assess customer request within 8 working hours of notification and complete repairs within 1 workday.

Minor:  The potential to affect mission capability exists.  Assess customer request within 3 workdays of notification and take appropriate action within 15 days

Routine:  Mission capabilities are not affected.  Response shall be within 15 days of receipt.

· Complete permanent repairs to copper or fiber optic cable, or any associated infrastructure, within 12 hours of the service interruption for essential services. See Essential Telecommunications Systems in Technical Library.

· Provide priority to Essential Telecommunications Systems in the event of concurrent service interruptions affecting multiple telecommunications systems.

· Restore essential telecommunications systems to 100% operational status within 4 hours of any interruptions.
	· AR 25-1

· OEM Manuals


C.5.3.8.3. Perform Inside Plant Operations.  

Inside Plant Operations include, but are not limited to installing, operating, testing, programming, maintaining, repairing, and upgrading the Designated Central Office/Main Switch (Meridian SL-1, Option 81) and 1 Remote Peripheral Equipment Switching System (for the FHL analog, digital, and Integrated System Digital Network (ISDN) telephones), digital rectifiers, inverters, automatic power transfer switches, a Voice Mail System, a Telephone Management System, an Automated Directory Assistance System, 4 Conferencing/Alert Systems, Fiber Optic Systems and Equipment, Battery Systems, Facility 200 KW Un-interruptible Power Systems, ancillary equipment (i.e.: CSUs, DSUs, DSX panels, alarm panels) and battery back-up system.  The Contractor shall utilize the Government Life Cycle Switch Maintenance Support contract for purchasing of maintenance replacement parts of the switching equipment.  Currently, the SL-1 is the only equipment under service contract with the Army’s Long Term Life Cycle Support.  In addition, the Contractor shall perform PM, Remedial Maintenance, Corrective Maintenance, and upgrades on specified Inside Plant equipment and associated infrastructure.  Perform maintenance, repair, and upgrades IAW OEM operations and service manuals for equipment not included in an authorized vendor maintenance contract.
Inside Plant Operations Workload.  
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01
	FY 
02
	FY 
03
	FY 
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05

	C.5.5.8.3
	Maintain SL-1 Parts Inventory
	M
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Perform Equipment Maintenance & Updates
	W
	Number of Occurrences
	30
	30
	30
	30
	30


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain an Operational Availability of 99%.

· Maintain an inventory of Nortel SL-1 Switch Spares IAW SL-1 Planning Guide.  A copy of the inventory is in the Technical Library. 

· Provide recommendations to the Contracting Officer or COR for replacement and upgrading of equipment and infrastructure IAW established suspense date. 

· Ensure maintenance, repair or upgrades of equipment are IAW Nortel manuals. 
	· Nortel OEM Manuals

· 553-3001-153 SL-1 Planning Guide


C.5.3.8.4. Perform Outside Plant Operations.  

Outside Plant Operations include, but are not limited to installing, testing, repairing, sustaining, upgrading, and maintaining systems and equipment such as pair gain devices, data systems, ISDN, FDDI cable, ATM cable, and modular telephone systems.  Additional requirements include maintaining over 500 miles of multiple conductor aerial, underground, and buried multi-purpose communications cable including coaxial, fiber optic, and copper/twisted pair, and conducting operator maintenance for specified equipment IAW OEM operations specifications and manuals.  Install, repair, and maintain associated telephone poles and messenger cable for aerial cable lines.  Drain and maintain manhole and associated conduits for underground cable lines. Other activities requesting to excavate on FHL shall be provided red line drawings or on-site physical markings of affected telecommunications cables by the Contractor via the Contracting Officer or COR.

Outside Plant Operations Workload. 
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	C.5.5.8.4
	Document Work Accomplishments
	W
	Number of Occurrences
	43
	43
	43
	43
	43

	 
	Perform Maintenance
	D
	Number of Occurrences
	169
	169
	169
	169
	169


	Tasks & Performance Standards
	Guidance and Regulations

	· Perform PM, Remedial Maintenance, Corrective Maintenance, and upgrades to maintain an operational availability of 99.9% on lines within the FHL Cantonment Area and lines connecting MPRC.  Maintain Operational Availability of 50% for FHL TAs.  

· Update the cable plan within 30 days of completion to reflect circuit changes and technical comments required for work order close-out to include, but not limited to:

Inclusion of circuit identifications.

Telephone number assignments.

Identifiers to telecommunications cable and optical fiber cabling, terminals, and other plant facilities.

· Contact occupants prior to arriving at the work area.

· Notify the Contracting Officer or COR at least 24 hours when work requires service interruptions. 

· Locate and mark underground cables and facilities within 24 hours of notification by the Contracting Officer or COR. 

· Complete documentation and update database daily.

· Install, repair, and maintain cables and systems IAW accepted industry standards.
	· State of California General Order 95


C.5.3.8.5. Operate the Telephone Service Center.  

The Contractor shall operate the FHL Telephone Service Center to include, but not limited to:  installing and maintaining Tellabs Networking Equipment to include a 10-line Commander’s Conference with preemption capability, Crash Conference for Emergency and Rescue Services, and an Emergency Conference for Post Medical Services: 

· Crash Conference is for vehicle or aircraft accidents.

· Emergency Conference (LEA, FD, Medical Clinic) is for emergency situations on FHL. 

The Contractor shall also provide oversight to FHL 911 emergency phone system.  In addition, the Contractor shall provide Voice Mail operations, to include creating and deleting mailboxes, scripting, configuring, and recording automated attendant menus, resetting passwords, training new users, and performing system administration.  The Contractor shall maintain Operator Consoles in the telecommunications system.  The Contractor shall also process records search requests and perform telecommunications records management.

Telephone Service Center Workload.
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	C.5.5.8.5
	Manage Customer Billing System 
	M
	Number of Occurrences
	337
	337
	337
	337
	337

	 
	Maintain Cable Records
	W
	Number of Occurrences
	210
	210
	210
	210
	210

	 
	Provide Long Distance Authorization Codes
	W
	Number of 
Codes
	44
	44
	44
	44
	44

	 
	Manage Telephone Accounts Database
	M
	Number of Occurrences
	5
	5
	5
	5
	5

	 
	Maintain Emergency Conference Lines
	A
	Number of Occurrences
	1
	1
	1
	1
	1

	 
	Activate, Change, & Delete Voice Mail Accounts
	W
	Number of Occurrences
	25
	25
	25
	25
	25

	 
	Process & Track Phone Service Requests
	W
	Number of Occurrences
	125
	125
	125
	125
	125

	 
	Perform PM 
	W
	Number of Occurrences
	62
	62
	62
	62
	62

	 
	Maintain Operator Console
	M
	Number of Occurrences
	7
	7
	7
	7
	7

	 
	Process Records Search Request
	M
	Number of Occurrences
	12
	12
	12
	12
	12


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain emergency circuits to operational availability of 99.9%.

· Manage customer billing system IAW AR 25-1, Chapter 6:

Bills validated with 99% accuracy.

Resolve billing errors within 30 days. 

Submit receiving reports to the Contracting Officer or COR within 2 workdays of receipt and provide recommendations for payment or non-payment. 

Print out telephone bill for each active account and provide to customer for certification.  

Receive payment and forward through the Contracting Officer or COR to the Ft McCoy DRM.

Maintain copy of payments on file IAW AR 25-400-2.

· Maintain a system of tracking long distance calls using Long Distance Authorization Codes IAW AR 25-1, Chapter 6.  

· Maintain a database of FHL working circuits to include, but not limited to commercial, military, tactical, and special circuits.   Update within 2 workdays of changes.  See cable records in Technical Library. 

· Maintain a control log with the status of telephone and data line service requests IAW AR 25-1, Chapter 6. 

· Process requests within 1 workday.

· Accomplish requests within 3 workdays.

· Process account changes within 2 workdays.

· Operate and maintain Voice Mail:

        Activate, Change, & Delete Voice Mail Accounts within 1 workday.

        Automated attendant script identifies selections in a logical, professional 

        manner.

        Automated attendant configured to avoid circular or dead end selections.
	· AR 25-1, Chapter 6

· AR 25-400-2

· OEM Manuals




C.5.3.8.6. Providing VTC Support.

The Contractor shall provide VTC support to FHL for conferencing and distance learning initiatives to include, but not limited to: maintaining VTC equipment, providing ISDN Basic Rate Interface (BRI) and Primary Rate Interface (PRI) lines for proper Protocol, and operation via Digital T-1 Carrier Links; testing ISDN BRI and PRI lines using automated test equipment (Chameleon 5 and Firebird 6000A Analyzer) to ensure proper function and setting-up of VTC calls and multi-channel 64 Kilobytes per second through 1.545 Megabytes per second ISDN data and telecommunications transmission; and conducting limited distance Low Bit Rate Video VTCs over Tactical T1 for customers.  In addition, the Contractor shall operate and maintain distance learning classrooms.  

VTC Support Workload.  
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	C.5.5.8.6
	Support VTC Sessions
	W
	Number of Occurrences
	52
	52
	52
	52
	52

	 
	Maintain VTC Equipment
	M
	Number of Occurrences
	11
	11
	11
	11
	11

	 
	Maintain Distance Learning Classroom
	W
	Number of Occurrences
	31
	31
	31
	31
	31


	Tasks & Performance Standards
	Guidance and Regulations

	Facilities to be operationally available 98% of the time.  
	OEM Manuals


C.5.3.8.7. Providing Radio Communications Support.

The Contractor shall provide radio communication support to FHL activities and training units.  The Contractor shall provide radio frequency management for FHL including units training at FHL and arrange with the Army Frequency Management Center at Ft Sam Houston, TX, for permanent, tactical, and temporary assignments. 

Radio Communications Workload.
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	C.5.5.8.7
	Manage & Issue Radio Frequencies
	W
	Number of Occurrences
	114
	114
	114
	114
	114


	Tasks & Performance Standards
	Guidance and Regulations

	· Manage frequencies to prevent frequency overlap 90% of the time.

· Provide recommendations to the Contracting Officer or COR for frequency allocation and approval IAW AR 25-1. 

· Maintain the FHL High Frequency radio system IAW OEM manual IAW established suspense date.   See copy is in the Technical Library. 
	· AR 25-1

· OEM Manuals


C.5.3.8.8. Performing Other Telecommunications Functions.

The Contractor shall perform other telecommunications functions as stated on DA Form 3938 to include, but not limited to:                                            

C.5.3.8.8.1. Maintaining and repairing radio repeaters at Williams Hill, Bald Mountain, Site Alpha, Site Bravo, Site 8 Complex (i.e.:  Alpha X-Ray), Wizard Mountain, and Alder Peak.

C.5.3.8.8.2. Maintaining and repairing facility IDS at FHL.  The Contractor shall maintain IDS to include, but not limited to removing, testing, and repairing IDS, NT servers, alarm workstation, LEA and Fire and Emergency Services Dictaphone system, and associated security software and hardware.  The Contractor shall perform maintenance and repairs to 14 IDS and 2 closed circuit video surveillance systems.  The Contractor shall remove, relocate, maintain and repair existing IDS.  The Contractor shall provide assistance on security related issues for facilities and systems under customers operational control.  These issues include, but are not limited to, facility and system access, security inspections, security violations, intrusion detection, and the status of vulnerabilities and corrective actions.  

Other Telecommunications Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.8.8
	Perform Vehicle Maintenance
	D
	Number of Occurrences
	313
	313
	313
	313
	313

	 
	Maintain & Repair CCTV Systems
	SA
	Number of Occurrences
	2
	2
	2
	2
	2

	 
	Maintain & Repair Dictaphone System
	SA
	Number of Occurrences
	1
	1
	1
	1
	1

	 
	Maintain & Repair Public Address Systems
	SA
	Number of Occurrences
	3
	3
	3
	3
	3

	 
	Maintain & Repair Facility IDS Systems & Servers
	M
	Number of Occurrences
	7
	7
	7
	7
	7

	 
	Perform Work on DA Form 3938
	D
	Number of Occurrences
	389
	389
	389
	389
	389


	Tasks & Performance Standards
	Guidance and Regulations

	· Maintain Operational Availability of 98% for above systems. 

· Design, Install, Maintain & Repair facility IDS, CCTV, Dictaphone systems IAW AR 25-1, DOD 5220.22-M, and OEM manuals: 

· Report to the site of malfunctioning IDS systems within 2 hours of notification.

· Repair IDS within 4 hours of arrival.

· Notify the Contracting Officer or COR if repairs are expected to exceed this time.

· Ensure new and replacement parts are compatible with the existing system and approved for use by the FHL LEA’s Physical Security Office and Contracting Officer or COR prior to being installed and made operational.

· Perform vehicle PMCS IAW equipment manuals. Dispatch equipment IAW DA Pam 738-750.
	· AR 25-1

· DA Pam 738-750

· DOD 5220.22-M 

· OEM Manuals


C.5.3.9. Administrative Services.

The Administrative Services function manages the installation records management, publications, and printing programs IAW AR 25-1, AR 25-30, AR 25-55, AR 25-400-2.  The Contractor shall provide Administrative Services to include, but not limited to:

C.5.3.9.1. Performing Records Management.

Records Management includes administering the life cycle of information (i.e.: creation, maintenance, use, and disposition of records) to include, but not limited to: Recordkeeping Systems Management, Correspondence Management, the Freedom of Information Act (FOIA), the Privacy Act (PA), and Management Information Control.   The Contractor shall perform Records Management to include, but not limited to:

C.5.3.9.1.1. Managing Record Systems, to include maintaining FHL activity records IAW AR 25-1 and AR 25-400-2.  FHL is currently developing a plan to create a records warehouse to centrally manage activity records by FY 02.

Record Systems Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.9.1.1
	Maintain Formal Records
	D
	Number of Occurrences
	404
	404
	404
	404
	404


	Tasks & Performance Standards
	Guidance and Regulations

	· Ensure the following areas pass with a minimum 80% score the biennial inspection from Fort McCoy:

Modern Army Record Keeping System.

Records Archiving.

· Provide records research within 10 workdays of receipt of request. 

· Destroy or retire records by IAW AR 25-400-2, Chapter 3-14, 9-4, and 9-8. 
	· AR 25-1

· AR 25-30

· AR 25-55

· AR 25-400-2

· FOIA (5 U.S.C. § 552, As Amended By PL 104-231, 110 Stat. 3048)

· PA (5 USC 552a, As Amended)


C.5.3.9.1.2. Providing Management Information Control, to include serving as the Installation Management Information Control Officer IAW PL 77-831, Federal Reports Act, PL 96-511, Paperwork Reduction Act, DODD 8910.1, AR 25-1, and AR 335-15.  In addition, the Contractor shall:

· Ensure local requirements have valid Reports Control System (RCS) or exemptions IAW AR 335-15. 

· Develop and change office symbols IAW AR 25-1, as needed. 

· Manage the Army Publications and Form Management Programs IAW AR 25-1, AR 25-30, and DA Pam 25-31. 

· Perform duties as the Installation Publication Control Officer and Forms Management Officer IAW AR 25-30. 

· Provide recommendations for new and revised hardcopy and electronic forms, develop a master file of current forms, and a method for keeping forms current.

Management Information Control Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.9.1.2
	Update & Publish FHL Pam 25-30
	A
	Number of Occurrences
	39
	39
	39
	39
	39

	 
	Maintain & Publish the FHL Directory of Key Personnel
	SA
	Number of Occurrences
	14
	14
	14
	14
	14

	 
	Manage Forms & Publications
	W
	Number of Occurrences
	191
	191
	191
	191
	191

	 
	Review Required Forms & Publications
	W
	Number of Occurrences
	147
	147
	147
	147
	147

	 
	Maintain Management Information Requirements
	M
	Number of Occurrences
	2
	2
	2
	2
	2


	Tasks & Performance Standards
	Guidance and Regulations

	· Publish and maintain FHL Pam 25-30.  Conduct an annual review of FHL Pam 25-30 and submit recommendations for changes to the Contracting Officer or COR within 30 calendar days of change implementation. 

· Accomplish forms and publications review within 10 workdays of request.

· Accomplish update requirements within 10 workdays of change.

· Issue FormFlow software to activity Information Management Officers.  Coordinate updates of software with USAPA and FHL activities prior to dissemination.  Provide technical assistance as required.  Obtain and field software updates within 2 months of software change notification. 

· Maintain current electronic version of DA Pam 25-30 on FHL LAN. Update LAN version quarterly. 

· Maintain current electronic version of FEDLOG, US Map, and FAR on FHL LAN.  Update LAN version within 5 workdays of receipt. 

· Design, maintain, and publish the FHL Directory of Key Personnel on the FHL LAN and in hard copy.  Publish and distribute hard copy at a minimum semi-annually.  See sample FHL Directory in the Technical Library. 
	· AR 25-1

· AR 25-30

· AR 335-15

· DA Pam 25-30

· DA Pam 25-31

· DA Pam 25-33

· DODD 8910.1

· PL 77-831

· PL 96-511

· FHL Pam 25-30


C.5.3.9.1.3. Reserved.

C.5.3.9.2. Supporting Self-Service Copying.

The Contractor shall provide copier service (digital and light-lens) for over 37 copying machines supporting authorized activities on FHL IAW AR 25-30. The Contractor shall support the installation copier contract, and shall arrange repair and maintenance requirements with the vendor.  The Contractor shall organize copier moves with the vendor to support FHL activities, tenants, visiting units, and other organizations authorized by the Contracting Officer or COR.  In addition, the Contractor shall order replacement toner cartridges and toner bottles, as needed, and additional copiers, as approved.  The Contractor shall comply with the provisions of the vendor copier contract.  The vendor provides copier supplies and maintenance, less paper, as part of the contract.  See copy in the Technical Library.  The Contractor shall also prepare DD Form 282 to request additional or remove excess copiers and submit to the Contracting Officer or COR for approval and forward to Defense Automated Printing Service, Port Hueneme, CA, as required.

Self-Service Copying Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.9.2
	Provide Copier Supplies
	W
	Number of Occurrences
	37
	37
	37
	37
	37

	 
	Coordinate Copier Moves
	M
	Number of Occurrences
	43
	43
	43
	43
	43

	 
	Manage Customer Billing
	M
	Number of Occurrences
	32
	32
	32
	32
	32


	Tasks & Performance Standards
	Guidance and Regulations

	· Provide copier toner cartridges within 2 hours of notification during normal operating hours 98% of the time.

· Obtain and provide monthly copier readings for 43 copiers to vendor:  

        Record copier meter readings for each copier monthly, and compile and 

        forward the information to the Contracting Officer or designated 

        representative NLT 5th workday of each month 90% of the time.  See 

        C.5.5.5.2, Reports.  

        Provide a breakout by unit to the Contracting Officer or designated 

        representative, as needed, and as visiting units depart ensure the 

        appropriate account is charged for the use of the copier.
	· AR 25-30

· Copier Contract


C.5.3.9.3. Managing the FHL Printing Program.

The Contractor shall manage the printing program IAW DODD 5330.3, AR 25-30, and AR 25-1.  

Printing Workload.  

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.9.3
	Provide On-Site Duplicating Service 
	W
	Number of Occurrences
	152
	152
	152
	152
	152


	Tasks & Performance Standards
	Guidance and Regulations

	· Provide up to 25 copies for each requested document within 5 workdays of request 90% of the time.

· Transmit or deliver and pick-up documents needing duplication in excess of 25 copies to the Defense Printing Office, Monterey, CA, IAW Defense Automation and Production Service timelines to meet customer requirements.   Obtain approval from the Contracting Officer or COR before sending documents to the Defense Automation and Production Service. 
	· AR 25-1

· AR 25-30

· DODD 5330.3


C.5.3.10. Other Requirements.

C.5.3.10.1. Meetings and Conferences.

The Contractor shall attend and participate in meetings and conferences to include, but not limited to:

C.5.3.10.1.1. Monthly FHL PBAC.

· Hosted by FHL Command Group

· Dates:  Varies

· Location:  Building 238

· Provide information as requested

C.5.3.10.1.2. Annual Long Term Life Cycle Support Conference (5 day).

· Hosted by US Army Communications-Electronics Command 

· Dates:  Varies, usually 3rd Quarter

· Location: Varies

· Purpose:  Attend and participate on current issues concerning the SL-1  

C.5.3.10.1.3. Reserved.

C.5.3.10.1.4. Reserved.

C.5.3.10.1.5. Reserved.

Meetings and Conferences Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.10.1
	Monthly PBAC Meeting
	M
	Number of Occurrences
	12
	12
	12
	12
	12

	 
	Annual Long Term Life Cycle Support Conference
	A
	Number of Occurrences
	1
	1
	1
	1
	1


	Tasks & Performance Standards
	Guidance and Regulations

	Ensure qualified individual attends external conferences to represent FHL and debriefs the Contracting Officer or designated representative of meeting results upon return.

Ensure qualified individual attends Monthly PBAC meeting to provide information, as requested.


	N/A


C.5.3.10.2. Reports.

The Contractor shall prepare and submit to the Contracting Officer or COR reports in the format specified IAW the guidance.  The Contractor shall submit reports in a timely manner to allow review prior to the required suspense date.  A copy of the following reports is in the Technical Library.  The Contractor shall prepare reports to include, but not limited to:

C.5.3.10.2.1. Monthly Listings of Usage Certification Report.

· Required IAW AR 25-1

· Prepare report on telephone and Internet usage and submit through the Contracting Officer or COR to users for verification of billing

· Due NLT 15th of following month

· Format:  Memo with attached bill

C.5.3.10.2.2. Reserved.

C.5.3.10.2.3. Reserved.

C.5.3.10.2.4. Monthly Printing Accounts Receivable Report (Copiers).

· Required IAW Document Automation & Production Service guidance

· Prepare report of copier readings by copier, number of copies produced by copier, and cost and submit to the Contracting Officer or COR

· Due NLT 5th workday of each month for the previous month

· Format:  Spreadsheet

C.5.3.10.2.5. Data Calls.  The Contractor shall prepare and submit to the Contracting Officer or COR responses to information requests from approved customers, higher HQ, and other approved agencies.  The Contractor shall prepare the required information in the format received and IAW established suspense date.  

Reports Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.10.2
	Monthly Listings of Usage Certification Report
	M
	Number of Occurrences
	12
	12
	12
	12
	12

	 
	Monthly Printing Accounts Receivable Report (Copiers)
	M
	Number 
Prepared
	12
	12
	12
	12
	12


	Tasks & Performance Standards
	Guidance and Regulations

	Prepare and submit reports to the Contracting Officer or COR within 5 workdays of established deadlines and IAW the format specified in the guidance received 100% of the time.
	· AR 25-1

· FHL Reimbursement Policy


C.5.3.10.3. Process Capability Requirements (CAPR).

The Contractor shall process CAPRs IAW AR 25-1, provide administrative support for the CAPR process, and assist in the acquisition of IM assets.  

CAPR Workload.

	PWS 
Paragraph
	Output
	Freq
	Measurement
	FY 
01
	FY 
02
	FY 
03
	FY 
04
	FY 
05

	C.5.5.10.3
	Process  & Track CAPRs
	W
	 Number 
Processed
	137
	137
	137
	137
	137


	Tasks & Performance Standards
	Guidance and Regulations

	· Research and provide recommendations for approval or disapproval to the Contracting Officer or COR.

· Initiate acquisitions within 2 workdays of approval of request 90% of the time.

· Execute purchases within required time frame specific to purchase.
	· AR 25-1


C.6. PUBLICATIONS AND FORMS.

The following tables list the publications and forms used in performance of tasks outlined in this PWS.  The Contractor shall comply with guidance and regulations identified in this document and use the latest version of the publications when performing tasks in this PWS.  The Contractor shall also comply with the publications cited by these references.  The Government has made most publications and forms available at www.usapa.army.mil and other Internet sources.  Publications and forms NOT available from web sites are marked with an asterix.  Publications cited in this PWS are current, as of the date the PWS was prepared.  

The Government will provide copies of publications and forms not available from the Internet.  The Contractor shall be responsible for establishing publications accounts or otherwise updating and procuring forms, publications, supplements, updates, and other publications necessary for performing this contract once the Government has provided the initial set of publications and forms

in the Technical Library.  

C.6.1. Technical Library.

From the solicitation opening to closing dates the installation shall maintain technical reference libraries for potential offerors.  These technical libraries shall contain information and data that may be useful in providing additional insight into FHL missions and requirements.  The library shall be maintained in the following locations:

Range Maintenance and Operations:  

Building 320

Logistics:






Building 237

Public Works:






Building 151

Information Management:  



Building 197

Offerers shall contact Mr Chris Graves at (831) 386-2613 to make an appointment to use the libraries.

The Contractor shall maintain an up-to-date functional area library ensuring that it contains all the applicable publications for the specific PWS area being serviced.  The Contractor shall establish new libraries, as requirement is approved and as directed by the Contracting Officer or COR in performance of this contract.  

C.6.2. Mandatory Publications.  

Upon authorization by the Contracting Officer, the Contractor shall comply with the mandatory publications listed in the following table.  The Contractor shall comply with these mandatory publications in their entirety unless specifically excepted in this contract.  The Contractor shall adhere to the reporting requirements of mandatory publications and shall complete and submit required reports on behalf of the Government. No TEs have been prepared for reports required by mandatory publications.  

C.6.3. Abbreviations Associated with Publications. 

The following abbreviations are related to the publications listed below:

· ANSI - American National Standards Institute

· AR - Army Regulation






· CCR – State of California Code of Regulations

· CFR - Code of Federal Regulations




· CHSC - California Health and Safety Code

· DA Pam - Department of the Army Pamphlet 

· DOD - Department of Defense 

· DODD - Department of Defense Directive

· DODI - Department of Defense Instruction

· EM – Engineer Manual

· FAR – Federal Acquisition Regulation

· FHL – Fort Hunter Liggett 

· FM – Field Manual

· OF – Optional Form

· OSHA – Occupational Safety and Health Act

· PL - Public Law

· SB – Supply Bulletin

· SF – Standard Form

· TC – Training Circular

· TB – Technical Bulletin

· TB MEB – Technical Bulletin (Medical)

· TM - Technical Manual

· UM – User’s Manual

· USC – United States Code

C.6.4. Section C.1 Publications And Forms.

NOTE:  M = Mandatory

	
	ARMY PUBLICATIONS
	
	AVAIL ABLE ON LINE?
	

	AR 5-18
	Army Stationing and Installation Plan (ASIP) 
	M
	YES
	29 Nov 93

	AR 11-27 
	Army Energy Program
	M
	YES
	3 Feb 97

	AR 25-50
	Preparing and Managing Correspondence 
	M
	YES
	21 Nov 88

	AR 25-400-2 
	The Modern Army Record Keeping System (MARKS)
	M
	YES
	1 Oct 00

	AR 40-3
	Medical, Dental, And Veterinary Care 
	M
	YES
	30 Jul 99

	AR 40-5
	Preventive Medicine
	M
	YES
	15 Oct 90

	AR 40-330
	Rates Codes, Expense And Performance Reporting Systems, Centralized Billing, And Medical Services Accounts 
	M
	YES
	28 Feb 88

	AR 190-11 
	Physical Security Of Arms, Ammunition And Explosives 
	M
	YES
	12 Feb 98

	AR 190-13 
	The Army Physical Security Program 
	M
	YES
	30 Sep 93

	AR 190-22
	Searches, Seizures, and Disposition of Property
	M
	YES
	1 Jan 83

	AR 190-51 
	Security Of Unclassified Army Property (Sensitive And Non-Sensitive) 
	M
	YES
	30 Sep 93

	AR 200-4 
	Cultural Resources Management 
	M
	YES
	1 Oct 98

	AR 380-5 
	Department of the Army Information Security Program
	M
	YES
	25 Feb 88

	AR 380-19
	Information Systems Security
	M
	YES
	27 Feb 98

	AR 380-67
	The Department of the Army Personnel Security Program
	M
	YES
	9 Sep 88

	AR 385-10 
	Army Safety Program
	M
	YES
	29 Feb 00

	AR 385-40
	Accident Reporting And Records
	M
	YES
	1 Nov 94

	AR 420-90 
	Fire And Emergency Services 
	M
	YES
	10 Sep 97

	AR 600-55 
	The Army Driver and Operator Standardization Program (Selection, Training, Testing, and Licensing)
	M
	YES
	31 Dec 93



	AR 600-63 
	Army Health Promotion
	M
	YES
	17 Nov 87

	AR 700-139
	Army Warranty Program, Concepts and Policies
	M
	YES
	10 Mar 86

	AR 710-2
	Inventory Management Supply Policy Below the Wholesale Level
	M
	YES
	31 Oct 97

	AR 735-5 
	Policies And Procedures For Property Accountability 
	M
	YES
	31 Jan 98

	DA Pam 190-51
	Risk Analysis for Army Property
	M
	YES
	30 Sep 93

	DA Pam 738-750
	Functional Users Manual For The Army Maintenance Management System (TAMMS)
	M
	YES
	1 Aug 94

	EM 385-1-1
	Safety and Health Requirement Manual
	M
	YES
	3 Sep 96

	AR 210-14
	The Army Installation Status Report Program
	M
	YES
	1 Jan 01

	AR 210-20
	The Master Planning for Army Installations (www.rplans.com)
	M
	YES
	30 Jul 93

	
	
	
	
	

	
	FHL PUBLICATIONS
	
	
	

	FHL Reg 200-1 
	Hazardous Waste Management SOP
	M
	NO
	Jul 97

	FHL Reg 350-2
	FHL Training Regulation
	M
	NO
	1 Sep 98

	FHL Reg 420-3
	Fire Protection and Prevention
	M
	NO
	1 Dec 98

	FHL Plan 
	FHL Business Response and Installation Spill Contingency Plan
	M
	NO
	Dec 97

	FHL Plan
	FHL Spill Prevention, Control, and Countermeasure Plan
	M
	NO
	Aug 97

	FHL Reg 385-10
	FHL Safety Program
	M
	NO
	15 Mar 95

	FHL Policy 56
	Reimbursement Policy
	M
	NO
	Draft

	
	
	
	
	

	
	DOD PUBLICATIONS
	
	
	

	DFAS-IN 37-1
	Finance and Accounting Policy Implementation
	M
	YES
	Jan 00

	DFAS-IN 37-100-XX
	The Army Management Structure (Current Fiscal Year)
	M
	YES
	Current FY

	DOD 5200.1-R 
	Information Security Program
	M
	YES
	Jan 97

	DODD 5100.76 
	Physical Security Review Board
	M
	YES
	10 Feb 81

	DODD 5220.22 
	DOD Industrial Security Program
	M
	YES
	8 Dec 80

	Joint Travel Regulation, Volume II
	DOD Civilian Travel
	M
	YES
	1 Oct 00

	
	
	
	
	

	
	OTHER PUBLICATIONS
	
	
	

	PL 91-596 as amended by PL 101-552
	Occupational Safety and Health Act 
	M
	YES
	29 Dec 70

5 Nov 90

	29 CFR 1904
	Recording And Reporting Occupational Injuries And Illnesses
	M
	YES
	1 Jul 98

	29 CFR 1910
	Occupational Safety and Health Standards
	M
	YES
	1998

	29 CFR 1926
	Safety and Health Regulations for Construction
	M
	YES
	1998

	US Forest Service MOA IA-5-96-07-014


	Mutual Aid Agreement Between the United States Army, Fort Hunter Liggett, California and the US Department of Agriculture Forest Service, Los Padres National Forest for Watershed Fire Protection
	M
	NO
	Draft

	40 CFR 
	Protection of the Environment
	M
	YES
	1 Jul 98

	FAR Part 45
	Government Property
	M
	YES
	22 Jun 98

	FAR 45.505
	Records and Reports of Government Property
	M
	YES
	22 Jun 98

	FAR 45.509
	Care, Maintenance, and Use
	M
	YES
	22 Jun 98

	DFARS 252.245-7000
	Reports of Government Property
	M
	YES
	6 Dec 01

	Title 8 CCR, Chapter 3.2
	California Occupational Safety and Health Regulations
	M
	YES
	Undated

	Title 8 CCR, Chapter 4
	Division of Industrial Safety
	M
	YES
	Undated

	Title 8 CCR, Chapter 4.5
	Division of Workers Compensation
	M
	YES
	Undated

	Title 8 CCR, Chapter 8
	Office of the Director
	M
	YES
	Undated

	
	
	
	
	

	
	FORMS
	
	
	

	DA Form 145
	Army Correspondence Course Enrollment Application 
	M
	YES
	Oct 00

	DA Form 2407
	Maintenance Request
	M
	NO
	Jul 94

	DD Form 254
	Contract Security Classification Specifications
	M
	NO
	Dec 90

	DD Form 1556
	Request, Authorization, Agreement, Certification of Training and Reimbursement
	M
	YES
	Mar 87

	DD Form 1662
	DOD Property in the Custody of Contractors
	M
	YES
	Apr 00

	FHL Form 2-226
	Environmental Review
	M
	NO
	Undated

	OF 346
	Vehicle Operator’s License
	M
	NO
	Nov 85


C.6.5. Section C.2 Publications And Forms

	
	ARMY PUBLICATIONS
	
	AVAIL ABLE ON LINE?
	

	AR 310-25
	Dictionary of US Army Terms
	M
	YES
	15 Oct 83

	AR 310-50
	Authorized Abbreviations, Brevity Codes, and Acronyms
	M
	YES
	15 Nov 85


C.6.6. Sections C.3 and C4 Publications And Forms

	
	ARMY PUBLICATIONS
	
	AVAIL ABLE ON LINE?
	

	AR 25-1
	Army Information Management
	M
	YES
	15 Feb 00

	AR 25-11
	Record Communications And The Privacy Communications System
	M
	YES
	4 Sep 90

	AR 385-55
	Prevention Of Motor Vehicle Accidents 
	M
	YES
	12 Mar 87

	AR 735-5
	Policies And Procedures For Property Accountability 
	M
	YES
	31 Jan 98

	TM 5-610
	Preventive Maintenance for Facilities Engineering, Buildings and Structures
	M
	YES
	1 Nov 79

	
	
	
	
	

	
	FORMS
	
	
	

	DA Form 3161
	Request for Issue or Turn-In Report
	M
	YES
	May 83

	DA Form 4697
	Department Of The Army Report Of Survey 
	M
	YES
	Sep 81

	DD Form 2056
	Telephone Monitoring Notification Decal
	M
	NO
	Undated


C.6.7. Range Maintenance and Operations Publications and Forms

	
	ARMY PUBLICATIONS
	
	AVAIL ABLE ON LINE?
	

	AR 210-14
	The Army Installation Status Report Program
	M
	YES
	1 Jan 01

	AR 210-20
	The Master Planning for Army Installations (www.rplans.com)
	M
	YES
	30 Jul 93

	AR 385-63
	Policies and Procedures for Firing Ammunition for Training, Target Practice and Combat
	M
	YES
	15 Oct 83

	USARC
	USARC Range and Training Land Development Plan (Prepared by Nakata Planning Group)
	M
	NO
	Sep 00

	
	
	
	
	

	
	FHL PUBLICATIONS
	
	
	

	FHL Reg 350-2
	FHL Training Regulation
	M
	NO
	1 Sep 98

	FHL SOP
	MPRC Range SOP
	M
	NO
	Mar 99

	FHL SOP
	MPRC Tower SOP
	M
	NO
	Mar 99

	FHL SOP
	Small Arms SOP
	M
	NO
	Undated

	
	FHL Range User’s Handbooks
	M
	NO
	Undated

	
	FHL Range Specifications
	M
	NO
	Undated

	
	
	
	
	

	
	FORMS
	
	
	

	FHL Form DPT-2
	Unit Training Support Request
	M
	NO
	Undated


C.6.8. Logistics Publications and Forms

	
	ARMY PUBLICATIONS
	
	AVAIL ABLE ON LINE?
	

	AR 5-13
	Training Ammunition Management System
	M
	YES
	20 Dec 94

	AR 25-1
	Army Information Management
	M
	YES
	15 Feb 00

	AR 25‑400‑2
	The Modern Army Record Keeping System (MARKS)
	M
	YES
	1 Oct 00

	AR 30‑1  
	The Army Food Service Program 
	M
	YES
	15 Aug 89

	AR 30‑18 
	Army Troop Issue Subsistence Activity Operating Policies 
	M
	YES
	4 Jan 93

	AR 30‑21
	The Army Field Feeding System 
	M
	YES
	24 Sep 90

	AR 55-38
	Reporting Of Transportation Discrepancies In Shipments (RCS: MTMC-54) 
	M
	YES
	31 Aug 92

	AR 58-1
	Management, Acquisition And Administrative Use Of Motor Vehicles
	M
	YES
	28 Jan 00

	AR 75-1
	Malfunctions Involving Ammunition And Explosives 
	M
	YES
	20 Aug 93

	AR 165-1
	Chaplain Activities In The United States Army 
	M
	YES
	26 May 00

	AR 190-11
	Physical Security Of Arms, Ammunition And Explosives 
	M
	YES
	12 Feb 98

	AR 190-13
	The Army Physical Security Program 
	M
	YES
	30 Sep 93

	AR 190-51
	Security Of Unclassified Army Property (Sensitive And Non-Sensitive) 
	M
	YES
	30 Sep 93

	AR 200-2
	Environmental Effects Of Army Actions
	M
	YES
	23 Dec 88

	AR 380-40
	Policy for Safeguarding and Controlling Communications Security (COMSEC) Material
	M
	NO
	30 Jun 00

	AR 385-10
	Army Safety Program
	M
	YES
	29 Feb 00

	AR 11-9
	The Army Radiation Safety Program
	M
	YES
	28 May 99

	AR 385-64
	US Army Explosives Safety Program 
	M
	YES
	1 Feb 00

	AR 420-18
	Facilities Engineering Materials, Equipment, And Relocatable Building Management
	M
	YES
	3 Jan 92

	AR 420-90
	Fire And Emergency Services
	M
	YES
	10 Sep 97

	AR 600-55 
	The Army Driver and Operator Standardization Program (Selection, Training, Testing, and Licensing)
	M
	YES
	31 Dec 93



	AR 700-19
	US Army Munitions Reporting System
	M
	YES
	1 Jan 01

	AR 700-84
	Issue And Sale Of Personal Clothing
	M
	YES
	28 Feb 94

	AR 700-131
	Loan And Lease Of Army Materiel
	M
	YES
	1 Sep 96

	AR 700-138
	Army Logistics Readiness And Sustainability
	M
	YES
	16 Sep 97

	TB 703-1*
	Specification List of Standard Liquid Fuels, Lubricants, Preservatives and Related Products Authorized for Use by the US Army 
	M
	YES
	6 Jul 72

	AR 710-2
	Inventory Management Supply Policy Below the Wholesale Level
	M
	YES
	31 Oct 97

	AR 710-3
	Asset and Transaction Reporting System 
	M
	YES
	31 Mar 98



	AR 725-50 
	Requisition, Receipt, And Issue System 
	M
	YES
	15 Nov 95

	AR 735-5
	Policies And Procedures For Property Accountability 
	M
	YES
	31 Jan 98

	AR 735-11-2
	Reporting of Item and Packaging Discrepancies
	M
	YES
	6 Dec 91

	AR 740-1
	Storage And Supply Activity Operations 
	M
	YES
	18 Aug 76

	AR 740-3
	Care Of Supplies In Storage (COSIS)
	M
	YES
	26 Feb 93

	TM 743-200-1*
	Storage and Materials Handling Reprinted w/Basic Changes including Change 2-24
	M
	YES
	1 Jul 82

	AR 750-1
	Army Materiel Maintenance Policy and Retail Maintenance Operations
	M
	YES
	1 Jul 96

	AR 750-2
	Army Materiel Maintenance Wholesale Operations
	M
	YES
	27 Oct 89

	AR 750-43
	Army Test, Measurement, And Diagnostic Equipment Program 
	M
	YES
	28 Nov 97

	AR 840‑10
	Flags, Guidons, Streamers, Tabards, And Automobile And Aircraft Plates 
	M
	YES
	1 Nov 98

	CTA 50-909
	Field and Garrison Furnishings and Equipment
	M
	NO
	1 Aug 93

	DA Pam 385-64
	Ammunition and Explosives Safety Standards
	M
	YES
	15 Dec 99

	DA Pam 700-19
	Procedures for the United States Army Munitions Reporting System
	M
	YES
	16 Apr 93

	DA Pam 710-2-1 
	Using Unit Supply System (Manual Procedures)
	M
	YES
	31 Dec 97

	DA Pam 710-2-2
	Supply Support Activity Supply System: Manual Procedures
	M
	YES
	30 Sep 98

	DA Pam 738-750
	Functional Users Manual For The Army Maintenance Management System (TAMMS)
	M
	YES
	1 Aug 94

	DA Pam 750-13
	Operating Guide for TDA Support Maintenance Activities
	M
	YES
	23 Mar 70



	DA
	LMR Installation Letter 
	M
	YES
	20 Jun 00

	FM 10-67-1
	Concepts and Equipment Of Petroleum Operations
	M
	YES
	2 Apr 98

	FORSCOM Reg 700-4
	Ammunition 

	M
	YES
	1 May 00

	MIL-STD-129N
	Marking for Shipment & Storage
	M
	YES
	1 May 97

	MIL-T-83133D 
	Military Specification, Turbine Fuel, Aviation, Kerosene Types, NATO F-34 (JP-8) and NATO F-35 
	M
	NO
	29 Jan 92

	TB 9-1300-385**
	Munitions, Restricted or Suspended 
	M
	NO
	1 Jul 00

	TB 9‑2300‑ 247-40*
	Tactical Wheeled Vehicles: Repair Of Frames 
	M
	YES
	4 Dec 90

	TB 9-2300-422-20*
	Security of Tactical Wheeled Vehicles
	M
	YES
	27 Aug 88

	TB 43-0002 Series*
	Maintenance Expenditure Limits for FSC Groups (Minus Aviation)
	M
	YES
	Each TB Publication Dated Separately

	TB 43-0116*
	Identification of Radioactive Items in the Army
	M
	YES
	1 Apr 98

	TB 43-0142*
	Safety Inspection And Testing Of Lifting Devices 
	M
	YES
	28 Feb 97

	TB 43-0211*
	AOAP Army Oil Analysis Program Guide for Leaders and Users 
	M
	YES
	4 Nov 98

	TB 43-0209
	Color, Marking, and Camouflage Painting of Military Vehicles, Construction Equipment and Materials Handling Equipment
	M
	YES
	31 Oct 90

	TB 43-0211
	Joint Oil Analysis Program Manual
	M
	YES
	4 Jun 98

	TM 43-0139
	Painting Instructions for Army Materiel
	M
	YES
	27 Jul 88

	TB 380-41
	Technical Bulletin Security: Proceedures for Safeguarding, Accounting, and Supply Control of COMSEC Material
	M
	YES
	Oct 94

	TC 25-8
	Training Ranges
	M
	YES
	25 Feb 92

	TM 9-2610-200-14*
	Operators, Unit, Direct Support And General Support Maintenance Manual For Care, Maintenance Repair And Inspection Of Pneumatic Tires And Inner Tubes 
	M
	YES
	21 Nov 90

	TM 9-2805 series*
	Gasoline Engines
	M
	YES
	Each TM Publication Dated Separately 

	TM 9-2815 series*
	Diesel Engines
	M
	YES
	Each TM Publication Dated Separately 

	TM 9-6140-200-14*
	Operator's, Unit, Direct Support and General Support Maintenance Manual for Lead-Acid Storage Batteries 
	M
	YES
	11 Sep 98

	TM 38-230-1
	Packaging of Materiel - Preservation (Vol I)
	M
	NO
	1 Aug 82

	TM 38-230-2
	Packaging of Materiel - Packing (Vol II)
	M
	NO
	15 Jun 77

	TM 38-410
	Storage And Handling Of Hazardous Materials 
	M
	NO
	13 Jan 99

	TM 743-200-1
	Storage And Materials Handling (Reprinted W/Basic Incl C2-24)
	M
	YES
	15 Jan 58

	TM 746-10*
	General Packaging Instructions for Field Units 
	M
	YES
	16 Apr 93

	TWO-024-AA-ORD-010 
	Ammunition Unserviceable, Suspended, and Limited Use

(USN & USMC)
	M
	NO
	Oct 00

	SB 742-1 
	Inspection of Supplies and Equipment - Ammunition Surveillance Procedures 
	M
	YES
	31 Jan 00

	USARC MOA
	Single Stock Fund 
	M
	YES
	8 Oct 99

	USARC Memo
	Retention of M1008, M1008A1, M1009, and M1028 CUCVs as Non-Tactical Vehicles –Letter of Instruction and supplemental guidance
	M
	
	17 Jan 97

	USARC Letter
	BCE Guidance
	M
	YES
	Updated Annually

	FHL Safety
	Explosives Site Survey
	M
	NO
	19 Jan 01

	
	
	
	
	

	
	FORT HUNTER LIGGETT PUBLICATIONS
	
	
	

	FHL Reg 200-1
	Hazardous Waste Management SOP
	M
	NO
	Jul 97

	FHL Reg 350-2
	FHL Training Regulation
	M
	NO
	1 Sep 98

	FHL SCP
	Spill Control Plan
	M
	NO
	Aug 97

	FHL SOP
	ASP SOP, Series FHL-0001-L-001 through FHL-0001-L-012
	M
	NO
	Each SOP Dated Separately

	FHL SOP
	Maintenance SOP
	M
	NO
	15 May 00

	FHL SOP
	IPBO SOP
	M
	NO
	15 Apr 94

	FHL Supplement 1 to FHL SOP 715-1
	IMPAC Credit Card
	M
	NO
	Sep 97

	FHL Policy 56
	Reimbursement Policy
	M
	NO
	Draft

	FHL SOP
	QASAS Checklist
	M
	NO
	Undated

	
	
	
	
	

	
	FORT McCOY PUBLICATIONS
	
	
	

	Ft McCoy SOP 715-2
	SOP for Directorate of Contracting US Government Credit Card Program (3d Revision)
	M
	NO
	Sep 97

	Ft McCoy Policy Letter
	Supply Policy Letter
	M
	YES
	Updated Monthly

	Ft McCoy SOP
	Ft McCoy Supply and Support Services SOP
	M
	YES
	Aug 01

	Ft McCoy
	DRM Annual Planning Guidance
	M
	YES
	Updated Annually

	
	
	
	
	

	
	DOD PUBLICATIONS
	
	
	

	AMC
	Index of U.S. Army Unitization, Storage and Outloading Drawings for Ammunition and Components 
	M
	YES
	Jun 00

	AMC
	Conventional Ammunition Packaging and Unit Load Data Index
	M
	YES
	May 00

	TB 385-6*
	60 Rules for Safe Operation of Power Cranes and Excavators 
	M
	YES
	20 Dec 73

	DFAS-IN 37-1
	Finance and Accounting Policy Implementation
	M
	YES
	Jan 00

	DOD 4140.1
	DOD Materiel Management Policy
	M
	YES
	May 98

	DOD 4140.25M
	DOD Management of Bulk Petroleum Products, Natural Gas and Coal Volumes I - IV
	M
	YES
	Jun 94

	DOD 4160.21-M
	Defense Materiel Disposition Manual
	M
	YES
	Aug 97

	DOD 4160.21-M-1
	Defense Demilitarization Manual
	M
	YES
	21 Oct 91

	DOD 4160.19M
	Defense ADPE Reutilization Manual
	M
	YES
	Sep 74

	DOD 4500.9-R-2
	Defense Transportation Regulation (DTR)  Part II Passenger Movement
	M
	YES
	18 Jun 98

	DOD 4500.9-R-3
	Defense Transportation Regulation (DTR)  Part III Mobility
	M
	YES
	11 Apr 97

	DOD 5100.76M
	Physical Security Review Board
	M
	YES
	10 Feb 81

	DOD 6055.9-STD
	DOD Ammunition And Explosives Safety Standards
	M
	YES
	Aug 97

	MTMC Freight Traffic Rules Publication No 1B
	Rules and Accessorial Services Governing the Movement of Department of Defense Freight Traffic by Motor Carrier


	M
	YES
	30 Sep 00

	MTMC Pam 55-12
	Transportation and Travel Commercial Containers for Department of Defense Household Goods Shipments
	M
	YES
	14 Dec 98

	Picatinny Arsenal 8796522 Rev BE
	Marking Diagram and Sealing Drawings for Wood Packing Boxes 
	M
	YES
	27 Aug 97

	Picatinny Arsenal 12982865 Rev D
	Minimum Marking Instructions for Ammunition and Explosive Containers
	M
	YES
	25 Aug 00

	Picatinny Arsenal ACV 00561
	Unit Load marking for Shipment and Storage Ammunition and Explosives 
	M
	YES
	23 Jun 97

	
	
	
	
	

	
	OTHER PUBLICATIONS
	
	
	

	DFAMS v.10.25
	Defense Fuels Automated Management System Desk Reference and Training Guide
	M
	NO
	8 Jun 99

	DOD
	Training Manual for Defense Property Accounting System 
	M
	NO
	Jan 01

	AIS Manual 25-L2S-AHR-HPC-EM(F)
	Standard Army Maintenance System – Installation/Table of Distribution and Allowances (SAMS-I/TDA) End User Manual
	M
	NO
	1 Jul 96

	Combined Arms Support Command
	SARSS Operator Training Disc v.2.0
	M
	NO
	Jun 99

	ADSM-L69-series
	Standard Army Ammunition System – Modified Operator's Manual
	M
	NO
	Jul 98

	ADSM-A08-AKJ-SPR-UM 
	Integrated Facilities System Mini/Micro (IFS-M) User’s Manual
	M
	NO
	25 Jan 91

	TMDE Support Center
	USA TMDE Support Center, Tracy, CA, SOP Number 7
	M
	NO
	14 Nov 94

	DRMO Stockton
	SOP 
	M
	YES
	20 Apr 99

	CCR Title 22
	HAZMAT Transportation Regulations
	M
	YES
	Undated

	State of California
	DMV Regulations
	M
	YES
	Jan 00

	UPS
	HAZMAT Regulations
	M
	YES
	Undated

	ARUM 1024 v.1
	Fuel Control Center User Manual US Army Edition
	M
	YES
	1997-98

	
	
	
	
	

	
	FEDERAL REGULATIONS
	
	
	

	FAR 13
	Simplified Acquisition Procedures
	M
	YES
	Undated

	FAR 49
	Termination of Contracts
	M
	YES
	Undated

	
	Environmental Protection Act
	M
	YES
	Undated

	Executive Order 12999
	Educational Technology: Ensuring Opportunity for All Children in the Next Century
	M
	YES
	17 Apr 96

	29 CFR 1910.1200
	Hazard Communication
	M
	YES
	1 Jul 98

	48 CFR
	Federal Acquisition Regulations System
	M
	YES
	Undated

	49 CFR Part 171-180 & 390-397
	171:  General Information, regulations, and definitions

172:  Hazardous Materials table, special provisions, hazardous materials communications, emergency response information, and training requirements

173:  Shippers:  General requirements for shipments and packagings

174:  Carriage by rail

175:  Carriage by aircraft 

176:  Carriage by vessel

177:  Carriage by public highway

178:  Specifications for Packagings

179:  Specifications for tank cars

180:  Continuing qualifications and maintenance of packagings

390:  Federal motor carrier safety regulations; general

391:  Qualifications of drivers

392:  Driving of commercial motor vehicles

393:  Parts and accessories necessary for safe operation

394:  [Reserved]

395:  Hours of service of drivers

396:  Inspection, repair, and maintenance

397:  Transportation of Hazardous Materials; driving and parking rules
	M
	YES
	1 Oct 00

	Federal Highway Administration
	382:  Controlled substances and alcohol use and testing

383:  Commercial driver’s license standards; requirements and penalties

387:  Minimum levels of financial responsibility for motor carriers

390:  Federal motor carrier safety regulations, general

391:  Qualification of drivers

392:  Driving of commercial motor vehicles

393:  Parts and accessories necessary for safe operation

394:  [Reserved]

395:  Hours of service of drivers

396:  Inspection, repair, and maintenance

397:  Transportation of hazardous materials; driving and parking rules
	M
	YES
	Undated

	
	
	
	
	

	
	FORMS
	
	
	

	DA Form 581
	Request For Issue And Turn-In Of Ammunition 
	M
	YES
	Jul 99

	DA Form 1687 
	Notice Of Delegation Of Authority - Receipt For Supplies 
	M
	YES
	Jan 82

	DA Form 1804
	Petroleum Sample
	M
	NO
	Nov 67

	DA Form 2404
	Equipment Inspection And Maintenance Worksheet 
	M
	YES
	Apr 79

	DA Form 2407
	Maintenance Request
	M
	NO
	Jul 94

	DA Form 2408-20
	Oil Analysis Log 
	M
	YES
	Oct 97

	DA Form 2765-1 
	Request For Issue Or Turn-In 
	M
	YES
	Apr 76

	DA Form 3020-R
	Magazine Data Card
	M
	YES
	Aug 89

	DA Form 3033
	Headcount Record  
	M
	YES
	Aug 86

	DA Form 3151-R
	Ammunition Stores Slip
	M
	YES
	Apr 76

	DA Form 3161
	Request for Issue or Turn-In Report
	M
	YES
	Dec 00

	DA Form 3643
	Daily Issues of Petroleum Products
	M
	YES
	Apr 85

	DA Form 3857
	Commercial Deliveries Of Bulk Petroleum Products Checklist 
	M
	YES
	Apr 72

	DA Form 3953
	Purchase Request and Commitment
	M
	YES
	Mar 91

	DA Form 3980-R
	Dining Facility Account Card 
	M
	NO
	Aug 87

	DA Form 4283
	Facilities Engineering Work Request
	M
	NO
	1 Aug 78

	DA Form 4604-R
	Security Construction Statement
	M
	YES
	Mar 77

	DA Form 4702-R
	Monthly Bulk Petroleum Accounting Summary
	M
	YES
	Apr 85

	DA Form 4811-R
	Food Service Summary
	M
	YES
	Aug 85

	DA Form 5411-R
	Bulk Petroleum Storage Facilities Report
	M
	NO
	Apr 85

	DD Form 448
	Military Interdepartmental Purchase Request 
	M
	YES
	1 Jun 72

	DD Form 626
	Motor Vehicle Inspection (Transporting Hazardous Materials) 
	M
	YES
	1 Sep 98

	DD Form 836
	Dangerous Goods Shipping Paper/Declaration And Emergency Response Information For Hazardous Materials Transported By Government Vehicles/Containers Or Vessel
	M
	YES
	Jan 01



	DD Form 1348-1A
	Issue Release/Receipt Document 
	M
	YES
	1 Jul 91

	DD Form 1348-6
	DOD Single Line Item Requisition System Document (Manual-Long Form) 
	M
	YES
	1 Feb 85

	DD Form 1449
	Requisition and Invoice/ Shipping Document 
	M
	NO
	Apr 00

	DD Form 1532-1
	Pest Management Report 
	M
	YES
	1 Aug 96

	GSA Form 3478
	Motor Vehicle Service Authorization
	M
	YES
	Jul 94

	TRADOC/FORSCOM Form 573-R
	Daily Monthly Utilization Record
	M
	YES
	1 May 86

	SF 361
	Transportation Discrepancy Report
	M
	YES
	Mar 84

	SF 364
	Report of Discrepancy 
	M
	YES
	Feb 80

	SF 1080
	Voucher For Transfers Between Appropriations and/or Funds 
	M
	YES
	Apr 82

	Ft McCoy Form AJT-025
	Reconciliation Work Sheet
	M
	YES
	Undated

	FHL Form (Unnumbered)
	Tool Sign Out Sheet
	M
	NO
	Undated


C.6.9. Public Works Publications and Forms

	
	ARMY PUBLICATIONS
	
	AVAIL ABLE ON LINE?
	

	AR 1-33
	Memorial Programs


	M
	YES
	15 Dec 80



	AR 11-9
	The Army Radiation Safety Program
	M
	YES
	28 May 99

	AR 25-50
	Preparing and Managing Correspondence 
	M
	YES
	21 Nov 88

	AR 25-51
	Official Mail And Distribution Management
	M
	YES
	30 Nov 92

	AR 25-400-2
	The Modern Army Record Keeping System (MARKS)
	M
	YES
	1 Oct 00

	AR 30‑1  
	The Army Food Service Program 
	M
	YES
	15 Aug 89

	AR 190-11
	Physical Security Of Arms, Ammunition And Explosives 
	M
	YES
	12 Feb 98

	AR 190-13 
	The Army Physical Security Program 
	M
	YES
	30 Sep 93

	AR 190-30
	Military Police Investigations 
	M
	YES
	1 Jun 78

	AR 190-51
	Security Of Unclassified Army Property (Sensitive And Non-Sensitive) 
	M
	YES
	30 Sep 93

	AR 200-1
	Environmental Protection and Enhancement
	M
	YES
	21 Feb 97

	AR 200-3
	National Resources -- Land, Forest, And Wildlife Management 
	M
	YES
	28 Feb 95

	AR 200-5
	Pest Management 
	M
	YES
	30 Oct 99

	AR 210-20
	The Master Planning for Army Installations (www.rplans.com)
	M
	YES
	30 Jul 93

	AR 210-50
	Housing Management
	M
	YES
	26 Feb 99

	AR 210-190
	Post Cemeteries
	M
	YES
	15 Aug 82

	AR 310-50
	Authorized Abbreviations, Brevity Codes, and Acronyms
	M
	YES
	15 Nov 85

	AR 405-45
	Inventory Of Army Military Real Property with Interim Policy and Procedure Changes, pending publication of revised AR 405-45
	M
	YES
	30 Jun 00

	AR 415-28
	Department of the Army Facility Classes and Construction Categories
	M
	YES
	10 Oct 96

	AR 420-10
	Management of Installation Directorates of Public Works
	M
	YES
	15 Apr 97

	AR 420-17
	Real Property and Resource Management
	M
	NO
	1 Jul 80

	AR 420-18
	Facilities Engineering Materials, Equipment, And Relocatable Building Management
	M
	YES
	3 Jan 92

	AR 420-46
	Facilities Engineering: Water Supply and Wastewater
	M
	NO
	1 May 92

	AR 420-49
	Utility Services
	M
	YES
	28 Apr 97

	AR 420-70
	Building and Structures
	M
	YES
	10 Oct 97

	AR 525-13
	Anti-Terrorism/Force Protection 
	M
	NO
	10 Oct 98

	AR 750-58
	Printing, Camouflage Painting, and Marking of Army Material (Reprinted W/Basic Incl C1)
	M
	YES
	25 Feb 76

	AFAR 1.602-2-90
	Contracting Officer's Representative
	M
	YES
	1 Jun 96

	DA Pam 385-64
	Ammunition Explosives Safety Standards
	M
	YES
	15 Dec 99

	DA Pam 405-45
	Inventory Of Army Military Real Property 
	M
	YES
	15 Mar 82

	DA Pam 420-6
	Directorate Of Public Works Resource Management System
	M
	YES
	15 May 97

	Corps of Engineers Installation Support Center
	Operating Instructions for the Army DUERS Data System (RADDS)v. 1.03 (Draft)
	M
	NO
	Dec 98

	FM 19-30
	Physical Security
	M
	YES
	1 Mar 79

	MIL-STD-1472D
	Human Engineering Design Criteria For Military Systems, Equipment And Facilities Military Standard Human Engineering Design Criteria For Military Systems, Equipment And Facilities
	M
	YES
	14 Mar 89

	TB 420-18
	Engineered Performance Standards for Basic Real Property Maintenance Activities:  Paint Handbook
	M
	YES
	1 Jul 84

	TB 420-19
	Engineered Performance Standards for Basic Real Property Maintenance Activities:  Paint Formulas
	M
	YES
	5 Oct 72

	TB MED 575
	Swimming Pools and Bathing Facilities 
	M
	NO
	2 Jul 93

	TM 5-624
	Maintenance and Repair of Surface Areas 
	M
	NO
	27 Oct 95

	TM 5-642
	Operation and Maintenance Small Heating Systems
	M
	YES
	30 Aug 90

	TM 5-650
	Repair and Utility Central Boiler Plants
	M
	YES
	13 Oct 89

	TM 5-653
	Steam, Hot-Water and Gas Distribution Systems: Inspection and Preventive Maintenance Services
	M
	NO
	1 Jun 46

	TM 5-654
	Maintenance and Operation of Gas Systems
	M
	NO
	3 Nov 70

	TM 5-660
	Maintenance and Operation of Water Supply, Treatment and Distribution Systems
	M
	NO
	30 Aug 84

	TM 5-662
	Swimming Pool Operations and Maintenance 
	M
	YES
	28 Feb 86

	TM 5-665
	Operation and Maintenance of Domestic and Industrial Waste Water Systems 
	M
	NO
	1 Jan 82

	TM 5-670
	Repairs and Utilities for Refrigeration Air Conditioning, Mechanical Ventilation and Evaporative Cooling 
	M
	NO
	16 Feb 62

	TM 5-671
	Repairs and Utilities: Preventive Maintenance for Refrigeration, Air Conditioning, Mechanical Ventilation and Evaporative Cooling 
	M
	NO
	7 Aug 58

	TM 5-807-10
	Signage
	M
	YES
	29 Aug 86

	TM 5-814-3


	Domestic Wastewater Treatment 
	M
	YES
	31 Aug 88

	TN 420-10-01
	Director of Engineering and Housing Resource Management System Handbook
	M
	NO
	1 Nov 91

	
	
	
	
	

	
	DOD PUBLICATIONS
	
	
	

	DFAR 201.602-2
	Contracting Officer Authority And Responsibilities 
	M
	YES
	21 Oct 99

	DODI
	Real Property Master Plan and Master Planning Instruction
	M
	YES
	9 Jul 93

	DODI 4150.7
	DOD Pest Management Program
	M
	YES
	22 Apr 96

	Armed Forces Pest Management Board
	Military Pest Management Handbook
	M
	YES
	Undated

	Armed Forces Pest Management Board
	Contingency Pest Management Pocket Guide, 6th Edition
	M
	YES
	12 Apr 00

	USACE – Sacramento District
	Asbestos Survey Report for US Army – Sacramento District Corps of Engineers
	M
	NO
	18 Oct 91

	USARC Pam 190-1
	Physical Security
	M
	NO
	Apr 96

	ADSM-A08-AKJ-SPR-UM 
	Integrated Facilities System Mini/Micro (IFS-M) User’s Manual
	M
	NO
	25 Jan 91

	
	
	
	
	

	
	FHL PUBLICATIONS
	
	
	

	FHL 200-1


	Hazardous Waste SOP
	M
	YES
	Jul 97

	FHL Reg 350-2
	FHL Training Regulation
	M
	NO
	1 Sep 98

	FHL Reg 420-25
	Hazardous Waste Minimization Plan
	M
	YES
	30 Dec 97

	FHL NR98-009
	Validation Procedure (Hunting Permit Sales)
	M
	YES
	Sep 98

	FHL Plan
	Business Response and Installation Spill Contingency Plan for FHL
	M
	NO
	Dec 97

	FHL Plan
	FHL Grounds Maintenance Plan
	M
	YES
	Undated

	FHL Plan
	Historic Preservation Plan
	M
	NO
	Aug 94

	FHL Plan
	Pest Control Plan
	M
	NO
	Sep 97

	FHL Plan
	Spill Prevention, Control, and Countermeasure Plan for FHL
	M
	YES
	Aug 97

	FHL SOP
	FHL Waste Water Maintenance SOP
	M
	YES
	Undated

	
	
	
	
	

	
	OTHER PUBLICATIONS
	
	
	

	PL 91-604; 42 USC 1857h-7 et seq.; amended 1970 & Title 42, Chapter 85
	Clean Air Act
	M
	YES
	1970

	PL 91-190; 42 USC
4321 et seq. & Title 42, Chapter 55
	National Environmental Policy Act (Also contained in AR 200-2, Dec 88)
	M
	YES
	1969

	Title 15, Chapter 53
	Toxic Substance Control Act
	M
	YES
	Oct 76

	7 USC 136 et seq. (PL 92-516)
	Federal Insecticide, Fungicide, and Rodenticide Act (FIFRA) of 1972
	M
	YES
	1972

	USC 16 470aa-470ll, 

Chapter 1b
	Archaeological Resources Protection Act
	M
	YES
	Oct 79

	33 USC 1251, et seq. 

(PL 95-217)
	Clean Water Act, as amended
	M
	YES
	1977

	33 USC 1342 (PL 100-4)
	Water Quality Act of 1987
	M
	YES
	1987

	42 USC 300f, et seq. 
	Safe Drinking Water Act
	M
	YES
	1974

	29 CFR Section 1910.120
	Hazardous waste operations and emergency response


	M
	YES
	1 Jul 98

	29 CFR 1910. 132-138
	132:  General Requirements

133:  Eye And Face Protection

134:  Respiratory Protection

135:  Head Protection

136:  Foot Protection

137:  Electrical Protective Equipment

138:  Hand Protection
	M
	YES
	1 Jul 98

	29 CFR 1910.144
	Safety Color Code For Marking Physical Hazards
	M
	YES
	1 Jul 98

	29 CFR 1910. 146
	Permit-Required Confined Spaces
	M
	YES
	1 Jul 98

	29 CFR 1910.147
	The Control Of Hazardous Energy (Lockout/Tagout)
	M
	YES
	1 Jul 98

	29 CFR 1910. 178
	Powered Industrial Trucks


	M
	YES
	1 Jul 98

	29 CFR 1910. 303-306
	303:  General Requirements, Electrical

304:  Wiring Design And Protection

305:  Wiring Methods, Components, And Equipment For General Use

306:  Specific Purpose Equipment And Installations
	M
	YES
	1 Jul 98

	29 CFR 1910. 332
	Training, Electrical 


	M
	YES
	1 Jul 98

	29 CFR 1910. 333
	Selection And Use Of Work Practices, Electrical
	M
	YES
	1 Jul 98

	29 CFR 1910. 334
	Use Of Equipment, Electrical


	M
	YES
	1 Jul 98

	29 CFR 1910. 335
	Safeguards For Personnel Protection, Electrical
	M
	YES
	1 Jul 98

	29 CFR 1910.1200
	Toxic and Hazardous Substances
	M
	YES
	28 Dec 01

	29 CFR 1926.62
	Lead
	M
	YES
	1 Jul 98

	40 CFR 61
	National Emission Standards For Hazardous Air Pollutants 
	M
	YES
	1 Apr 00

	40 CFR Section 262.34
	Accumulation time


	M
	YES
	1 Jul 00

	40 CFR Part 266, Subpart M
	Military Munitions Rule
	M
	YES
	1 Jul 00

	49 CFR Section 172.704
	Hazardous Materials Training Requirements


	M
	YES
	1 Oct 00

	OHSA 2206
	General Industry Standards
	M
	YES
	Undated

	OSHA 2207
	Construction Industry
	M
	YES
	Undated

	OSHA 3106
	Concrete & Masonry Construction
	M
	YES
	Undated

	Federal Highway Administration
	382:  Controlled substances and alcohol use and testing

383:  Commercial driver’s license standards; requirements and penalties

387:  Minimum levels of financial responsibility for motor carriers

390:  Federal motor carrier safety regulations, general

391:  Qualification of drivers

392:  Driving of commercial motor vehicles

393:  Parts and accessories necessary for safe operation

394:  [Reserved]

395:  Hours of service of drivers

396:  Inspection, repair, and maintenance

397:  Transportation of hazardous materials; driving and parking rules
	M
	YES
	Undated

	Federal Standard 595B
	Colors
	M
	YES
	July 94

	Title 17, California Public Health Code, Div 1, Chapter 5
	Back-Flow Prevention Inspection
	M
	YES
	Undated

	CCR Title 22 
	Hazardous Waste
	M
	YES
	Undated

	Title 22 CCR Div 4, Chapter 15
	Domestic Water Quality and Monitoring Regulations
	M
	YES
	Undated

	Title 22 CCR Chapter 17.5
	Lead and Copper
	M
	YES
	Undated

	CCR Title 22, Section 66262.34
	CCR Hazardous Waste Management (Accumulation Site Management)
	M
	YES
	Undated

	CCR Title 22 Section 66265.16
	CCR Hazardous Waste Management (Training)
	M
	YES
	Undated

	California State Water Quality Board Central Coast Region Order 94-31
	Waste Water Permit: WDID No 3-270701001
	M
	NO
	8 Jun 94

	California Public Utilities Commission 

General Order Number 95
	Rules for Overhead Electric Line Construction


	M
	YES
	Jan 98

	California Public Utilities Commission 

General Order Number 95
	Rules for Overhead Electric Line Construction:  Rule 35, Table 1, Case 13 (for overhead power)
	M
	YES
	Undated

	State of California Department of Health Services
	Water Supply Permit # 02-90-003
	M
	NO
	8 Mar 90

	State of California
	DMV Regulations
	M
	YES
	Undated

	ANSI Z535.2
	Environmental and Facility Safety Signs
	M
	YES
	Undated

	Goodway Tools Corporation
	Model EFF-1 Electronic Combustion Efficiency Tester Operating and Maintenance Instructions
	M
	NO
	1 May 89

	McGraw-Hill
	National Electrical Code Handbook, 23d Edition
	M
	NO
	1999

	NFPA
	National Fire Codes 2000, Vol 1-12 
	M
	NO
	Nov 99

	NFPA Sections 70b and 72
	70b: Recommended Practice for 
Electrical Equipment Maintenance 

72:   National Fire Alarm Code
	M
	YES
	1990

	International Conference of Building Officials
	Uniform Building Code, Vol 1-3
	M
	NO
	1997

	International Association of Plumbing and Mechanical Officials
	Uniform Plumbing Code
	M
	NO
	Sep 96

	International Conference of Building Officials
	Uniform Building Code, Vol 1-3
	M
	NO
	1997

	US DOT Manual
	Uniform Traffic Control Devices for Streets and Highways Part 6
	M
	YES
	3 Sep 92

	US DOT Manual
	Uniform Traffic Control Devices #D61-1971
	M
	YES
	1988

	
	
	
	
	

	
	FORMS
	
	
	

	DA Form 1348-1A
	Issue Release/Receipt Document 
	M
	YES
	1 Jul 91

	DA Form 2702
	Bill of Materials
	M
	YES
	Jul 63

	DA Form 3161
	Request for Issue or Turn-In Report
	M
	YES
	May 83

	DA Form 4141
	Facilities Engineering Operating Log, Water Wells
	M
	NO
	1 Jul 73

	DA Form 4247
	Facilities Engineering Operating Log (Sewage – General)
	M
	NO
	1 May 74

	DA Form 4283
	Facilities Engineering Work Request
	M
	NO
	1 Aug 78

	DD Form 4287
	Service Order 
	M
	NO
	Undated

	DD Form 1532
	Pest Management Report 
	M
	YES
	Aug 96

	DD Form 1532‑1
	Pest Management Report
	M
	YES
	1 Aug 96

	EHSE Form 4288-1
	Labor and Equipment
	M
	NO
	Undated

	SF 1034
	Public Voucher for Purchases and Services
	M
	YES
	Oct 87

	FHL Form 2-226
	Environmental Review
	M
	NO
	Feb 99

	FHL Form 2-8
	FHL Document Register
	M
	YES
	Jul 00

	FHL Form 2-9
	FHL Drum Log
	M
	YES
	Jul 00

	FHL Form 2-10
	Manifest Tracking (HW)
	M
	YES
	Jul 00

	FHL Form 2-11
	FHL Central Hazardous Waste Accumulation Facility Turn-In document
	M
	YES
	Jul 00

	FHL Form 2-12
	HW Profile Sheet
	M
	YES
	Jul 00

	FHL Form 2-13
	Weekly Satellite/Accumulation Area Inspection Log
	M
	YES
	Jul 00

	FHL Form 2-16
	FHL Spill Card
	M
	YES
	Jul 00

	FHL Form 2-18
	Weekly Satellite/Accumulation Area Inspection Log
	M
	YES
	Jul 00

	FHL Form 2-19
	Spill Notification Report
	M
	YES
	Jul 00

	FHL Form 2-20
	FHL HW Label
	M
	YES
	Jul 00

	FHL Form DPT-2
	Unit Training Support Request
	M
	NO
	Undated

	FHL Form (unnumbered)
	Ground Point Inspection 
	M
	NO
	Undated

	California Regional Water Quality Control Board Central Coast Region (Unnumbered Form)
	Influent and Effluent Record of Sampling
	M
	NO
	Undated

	State of California DTSC Form 8022A
	Uniform Hazardous Waste Manifest (UHWM)
	M
	YES
	Jul 00


C.6.10.  Information Management Publications and Forms

	
	ARMY PUBLICATIONS
	
	AVAIL ABLE ON LINE?
	

	AR 25-1
	Army Information Management 
	M
	YES
	15 Feb 00

	AR 25-3
	Life Cycle Management of Information Systems
	M
	NO
	Oct 89

	AR 25-30
	The Army Integrated Publishing and Printing Program
	M
	YES
	21 Jun 99

	AR 25-55
	The Department Of The Army Freedom Of Information Act Program 
	M
	YES
	1 Nov 97

	AR 25-400-2
	The Modern Army Record Keeping System (MARKS)
	M
	YES
	1 Oct 00

	AR 190-53
	Interception Of Wire And Oral Communications For Law Enforcement Purposes
	M
	YES
	3 Mar 86

	AR 335-15
	Management Information Control System
	M
	YES
	28 Oct 96

	AR 380-5
	Department of the Army Information Security Program
	M
	YES
	25 Feb 88

	AR 380-19
	Information Systems Security
	M
	YES
	27 Feb 98

	AR 380-53
	Information Systems Security Monitoring
	M
	YES
	29 Apr 98

	AR 380-67
	The Department of the Army Personnel Security Program
	M
	YES
	9 Sep 88

	DA Pam 25-30
	Consolidated Index Of Army Publications and Blank Forms
	M
	YES
	Feb 00

	DA Pam 25-31
	Forms Management, Analysis and Design
	M
	YES
	31 Jul 95

	DA Pam 25-33
	User's Guide For Army Publications And Forms
	M
	YES
	15 Sep 96

	DA
	DISA–Rock Island User Guide
	M
	NO
	Undated

	
	
	
	
	

	
	DOD PUBLICATIONS
	
	
	

	DOD 5220.22-M
	National Industrial Security Program Operating Manual
	M
	YES
	Jan 95

	DOD 5200.28-STD
	DOD Trusted Computer System Evaluation Criteria
	M
	YES
	Dec 85

	DODD 5330.3 
	Defense Automated Printing Service
	M
	YES
	25 Jun 97

	DODD 8910.1 


	Management and Control of Information Requirements 
	M
	YES
	11 Jun 93

	IEEE/EIA 12207 
	DOD Automated Information Systems (AIS) Documentation Standards
	M
	NO
	27 May 98

	
	
	
	
	

	
	FHL PUBLICATIONS
	
	
	

	FHL MOA
	Agreement with USFS for phone and internet service
	M
	YES
	Dec 98

	FHL MOA
	Agreement with CDF for phone and internet service
	M
	YES
	Dec 98

	FHL Pam 25-30
	List of Approved Recurring Management Information Requirements
	M
	NO
	Feb 00

	FHL Policy 56
	Reimbursement Policy
	M
	NO
	Draft

	
	OTHER PUBLICATIONS
	M
	
	

	
	
	M
	
	

	United Parcel Service
	HAZMAT and Routine Shipment Instructions
	M
	YES
	Undated

	Federal Express
	HAZMAT and Routine Shipment Instructions
	M
	YES
	Undated

	49 CFR
	Transportation
	M
	YES
	

	California Public Utilities Commission 

General Order Number 95
	Rules for Overhead Electric Line Construction


	M
	YES
	Jan 98

	Nortel 
	Meridian 1 OEM-series Guides 
	M
	YES
	1997

	Nortel 553-3001-153
	SL-1 Planning Guide
	M
	YES
	

	Larscom Corporation
	Access-T 1500 Installation and Operation Manual
	M
	YES
	Jun 96

	Cabletron Corporation
	Cabletron OEM Manuals
	M
	YES
	Each Manual Dated Separately

	ADC Corporation
	ADC OEM Manuals
	M
	YES
	Each Manual Dated Separately

	ADSM-A08-AKJ-SPR-UM 
	Integrated Facilities System Mini/Micro (IFS-M) User’s Manual
	M
	NO
	25 Jan 91

	AIS Manual 25-L2S-AHR-HPC-EM(T)
	Standard Army Maintenance System-Installation/Table of Distribution and Allowances (SAMS-I/TDA) End User Manual for Administrators and Operators
	M
	NO
	10 Aug 96

	5 U.S.C. § 552, As Amended By
PL 104-231, 110 Stat. 3048
	Freedom of Information Act
	M
	YES
	Fall 96

	5 USC 552a, As Amended
	Privacy Act
	M
	YES
	1974

	PL 77-831
	Federal Reports Act
	M
	YES
	1942

	PL 96-511
	Paperwork Reduction Act
	M
	YES
	1980

	Microsoft Corp
	MS Office Manuals
	M
	YES
	Undated

	
	
	
	
	

	
	FORMS
	
	
	

	DA Form 2404
	Equipment Inspection And Maintenance Worksheet 
	M
	YES
	Apr 79

	DA Form 3938
	Local Service Request 
	M
	YES
	Dec 77

	DA Form 4283
	Facilities Engineering Work Request
	M
	NO
	1 Aug 78

	DD Form 282
	DOD Printing Requisition/Order
	M
	YES
	Apr 71

	FHL Form 3938
	Repair Service
	M
	NO
	Undated


* LOGSA

** Rock Island (Restricted Access)
RESERVED.

C.7. CONTRACT DATA REQUIREMENTS LIST (CDRL)

(Note:  Format will be Contractor developed unless specified.  Written reports should  be submitted electronically whenever possible.)

	SPECIFIC PARA-GRAPH
	TITLE
	FORMAT


	REQUIRED DATE
	FREQUENCY
	DISTRIBUTION

	C.1.7.3.1


	CONTRACTOR SURVEILLANCE INSPECTION & CORRECTIVE ACTION RECORDS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.1.7.4.1


	PREPARE MINUTES FOR PERFORMANCE EVALUATION MEETINGS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	EACH MEETING
	CONTRACTING OFFICER OR COR

	C.1.7.4.1
	PREPARE NON-CONCURRENCE
	WRITTEN
	WITHIN 5 WORK DAYS AFTER RECEIPT OF MINUTES
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.1.7.4.2


	MEETINGS & CONFERENCES
	VERBAL OR WRITTEN
	WITHIN 5 WORK DAYS OF CHANGE
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.1.7.5


	CONTRACTOR SOPs
	WRITTEN
	WITHIN 30 DAYS APSD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.7.6

C.5.4.3.1

C.5.4.4.1

C.5.4.4.4

C.5.4.5.4


	ENVIRONMENTAL REVIEW
	FHL FORM 2-226
	PRIOR TO WORK THAT WOULD DISTURB OR POTENTIALLY DISTURB ENVIRONMENTAL CONDITIONS

PRIOR TO ACCOMPLISHING PEST CONTROL ACTIVITIES

& IAW ESTABLISHED SUSPENSE DATE

TRACK ENVIRONMENTAL REVIEWS IAW PWS
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.1.8.2


	ORGANIZATIONAL CHART & KEY PERSONNEL
	WRITTEN
	INITIAL WITH PROPOSAL; FINAL AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	WITHIN 1 WORK DAY OF CHANGE
	CONTRACTING OFFICER OR COR

	C.1.8.3


	EMPLOYEE LISTING
	WRITTEN
	PRIOR TO PSD
	WITHIN 5 WORK DAYS OF CHANGE
	CONTRACTING OFFICER OR COR

	C.1.8.5


	EMERGENCY ACCESS TELEPHONE NUMBERS
	WRITTEN
	PSD
	UPON CHANGE
	CONTRACTING OFFICER OR COR

	C.1.9
	SUBMIT UPDATES TO PLANNING, CONTROL & PROCDURAL DOCUMENTS
	WRITTEN
	LAST WORKDAY OF PSD ANNIVERSARY MONTH
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.1


	MANAGEMENT PLAN
	WRITTEN
	WITH PROPOSAL
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.1.1.1


	STRIKE CONTINGENCY PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.1.1.2


	EMERGENCY SITUATIONS & CONTINGENCY OPERATIONS SUPPORT PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.1.2


	SAFETY & HEALTH PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.1.2


	INTERNAL SAFETY SOP
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.1.2


	NOTIFICATION OF SURVEYS, INVESTIGATIONS, OR CORRECTIVE ACTIONS
	WRITTEN
	WITHIN 24 HOURS
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.1.9.1.2.1


	SAFETY INCIDENT REPORT
	VERBAL  & WRITTEN
	VERBAL WITHIN 30 MINUTES / WRITTEN WITHIN 24 HOURS
	EACH SAFETY INCIDENT
	CONTRACTING OFFICER OR COR

	C.1.9.1.2.2


	DEPARTMENT OF LABOR REPORTS
	WRITTEN
	UPON SUBMISSION TO DEPT OF LABOR
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.1.9.1.2.3


	EMERGENCY NOTIFICATION LOG
	WRITTEN
	VERBAL AT ONCE
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.1.9.1.2.4


	SERIOUS ACCIDENT REPORT
	VERBAL & WRITTEN
	VERBAL WITHIN 30 MINUTES / WRITTEN WITHIN 24 HOURS OF THE SERIOUS ACCIDENT
	EACH SERIOUS ACCIDENT
	CONTRACTING OFFICER OR COR

	C.1.9.1.3


	PROPERTY CONTROL SYSTEM PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.1.3
	REPORTS OF GOVERNMENT PROPERTY
	DD FORM 1662
	NLT 31 OCT
	ANNUAL
	CONTRACTING OFFICER OR COR

	C.1.9.1.3.1
	PROVIDE COPIES OF WARRANTIES
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR & IPBO

	C.1.9.1.3.1


	EQUIPMENT REQUIRING WARRANTY REPAIR
	WRITTEN
	WITHIN 2 WORK DAYS OF EQUIPMENT FAILURE
	AS REQUIRED
	CONTRACTING OFFICER OR COR & IPBO

	C.1.9.1.3.1.1
	PROVIDE WARRANTY INFORMATION
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR & IPBO

	C.1.9.1.3.2
	MAINTENANCE PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.1.4
	EMPLOYEE BACKGROUND INVESTIGATION FILES
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.1.9.1.4.2


	PHYSICAL SECURITY PROGRAM PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.1.4.2


	REPORTING LOST OR COMPROMISED KEYS
	
	IAW REPORTING REQUIREMENTS IN FHL REG 190-11
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.1.9.1.4.2.2


	VEHICLE OPERATOR LICENSING
	CALIFORNIA DMV LICENSE, OF 346 & TMP ID CARD
	PSD
	AS REQUESTED
	CONTRACTING OFFICER OR COR

	C.1.9.1.4.3


	CLASSIFIED INFORMATION SECURITY PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.1.4.4


	INFORMATION SYSTEMS SECURITY PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.1.4.5.1


	REQUEST FOR SECURITY CLEARANCES
	DD FORM 254
	30 DAYS BPSD & PRIOR TO EMPLOYMENT
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.1.9.1.5


	INFORMATION MANAGEMENT PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR & IMO

	C.1.9.1.5.1


	PROVIDE MANAGEMENT & TECHNICAL INFORMATION
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	PER REQUEST
	CONTRACTING OFFICER OR COR

	C.1.9.1.5.1


	RELEASE OF INFORMATION
	VERBAL OR WRITTEN
	PRIOR TO RELEASE OF INFORMATION
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.1.9.1.5.2
	PROPRIETARY CLAIMS
	WRITTEN
	N/A
	PER CLAIM
	CONTRACTING OFFICER OR COR

	C.1.9.1.5.2
	USE OF CONTRACTOR HARDWARE, SOFTWARE & EQUIPMENT
	WRITTEN
	PRIOR TO USE
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.1.9.1.6


	PHASE-OUT PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.2


	PHASE-IN PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	
	CONTRACTING OFFICER OR COR

	C.1.9.2

C.3.1.2
	JOINT PROPERTY INVENTORY
	WRITTEN
	NO MORE THAN 7 DAYS BPSD
	ANNUAL PROPERTY INVENTORY DURING ANNIVERSARY MONTH OF PSD
	CONTRACTING OFFICER OR COR

	C.1.9.3


	QUALITY CONTROL / CUSTOMER SATISFACTION PLAN
	WRITTEN
	AT PRE-PERFORMANCE CONFERENCE DURING THE PHASE-IN PERIOD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

PROPERTY ADMINISTRATOR

	C.1.9.3.1.1


	TRAINING PROGRAM
	WRITTEN
	AT PSD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.1.9.3.1.1


	TRAINING RECORDS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.1.9.3.1.1


	TRAINING COORDINATOR
	WRITTEN
	PSD
	UPON CHANGE
	CONTRACTING OFFICER OR COR

	C.1.9.3.1.1


	TRAINING REQUEST & JUSTIFICATION
	WRITTEN & DA FORM 1556 OR DA FORM 145
	20 WORK DAYS PRIOR TO TRAVEL
	PER TRAINING REQUEST
	CONTRACTING OFFICER OR COR

	C.1.9.3.1.5


	TRAVEL ORDERS
	WRITTEN
	20 WORKING DAYS PRIOR TO TRAVEL
	PER TRAINING REQUEST
	CONTRACTING OFFICER OR COR

	C.1.10


	PROVIDE INPUT TO GOVERNMENT PLANS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.1.10


	REVIEW GOVERNMENT PLANS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.1.10


	PROVIDE AFTER ACTION REPORT
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.1.15
	MONTHLY REPORT OF REIMBURSEABLES
	WRITTEN
	DUE NLT 5 WORKDAYS AFTER THE END OF THE MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.1.16.1
	ANNUAL SBC REPORT
	SBC SOFTWARE
	NLT 26 MAR
	ANNUAL
	CONTRACTING OFFICER OR COR

	C.1.16.2
	ANNUAL ISR REPORT
	ISR SOFTWARE
	IAW ESTABLISHED SUSPENSE DATE
	ANNUAL
	CONTRACTING OFFICER OR COR

	C.1.16.4
	RPLANS REPORT
	INTERNET-BASED SOFTWARE
	IAW ESTABLISHED SUSPENSE DATE
	ANNUAL
	CONTRACTING OFFICER OR COR

	C.3.1
	PREPARE REQUEST TO REMOVE GFP FROM FHL
	WRITTEN
	OBTAIN PRIOR APPROVAL
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR & IPBO

	C.3.1.1
	MAINTAIN ACCOUNTABILITY OF GFP
	DA FORM 3161
	N/A
	PER CHANGE TO ACCOUNTABILITY STATUS
	CONTRACTING OFFICER OR COR

	C.3.1.1


	REPORT INVENTORY DISCREPANCIES
	DA FORM 4697
	SUBMIT WITHIN 5 WORK DAYS WITH JUSTIFICATION AND EXPLANATION
	PER CHANGE TO ACCOUNTABILITY STATUS
	CONTRACTING OFFICER OR COR & IPBO

	C.3.1.3
	ANNUAL INVENTORIES
	WRITTEN
	SUBMIT RESULTS 10 WORK DAYS AFTER INVENTORY IS COMPLETE
	ANNUAL DURING THE ANNIVERSARY MONTH OF THE PSD
	CONTRACTING OFFICER OR COR & IPBO

	C.3.1.5
	REFUSAL OF GFP
	WRITTEN
	WITHIN 10 WORK DAYS AFTER CONTRACT AWARD
	
	CONTRACTING OFFICER OR COR & IPBO

	C.3.1.6
	CANNIBALIZING OR MODIFYING GFE
	WRITTEN
	OBTAIN PRIOR APPROVAL
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.3.1.6
	TURN-IN OF UNSERVICEABLE, UNECONOMICALLY REPAIRABLE, OR EXCESS GFP
	WRITTEN & DA FORM 3161
	OBTAIN PRIOR APPROVAL
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR & PROPERTY ADMINISTRATOR

	C.3.1.7

C.4.2
	CONDUCT ECONOMIC ANALYSIS AND JUSTIFICATION
	WRITTEN
	PRIOR TO PROCURING EQUIPMENT
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.3.1.7

C.4.2
	PROCURING EQUIPMENT OVER $2500
	WRITTEN
	OBTAIN APPROVAL PRIOR TO PROCURING EQUIPMENT
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR & IPBO

	C.3.1.7
	SUBMIT REQUEST FOR REIMBURSEMENT OF EQUIPMENT UNDER $2500
	WRITTEN
	AFTER PROCURING EQUIPMENT
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.3.1.8
	MODIFICATION OF GFF
	WRITTEN
	OBTAIN PRIOR APPROVAL
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.3.2.1
	PREPARE REQUEST TO ALTER/CHANGE GF UTILITIES
	WRITTEN
	OBTAIN PRIOR APPROVAL
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.4.1
	REQUEST TO PLACE, CONSTRUCT, OR PROVIDE ADDITIONAL FACILITIES
	WRITTEN
	OBTAIN PRIOR APPROVAL
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.4.2
	PROVIDE JUSTIFICATION TO ADD ITEMS TO TDA OR TURN-IN PROPERTY
	WRITTEN
	OBTAIN PRIOR APPROVAL
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR & IPBO

	C.5.2.3

C.5.2.4
	PROVIDE RECOMMENDATION TO CORRECT SAFETY VIOLATIONS
	WRITTEN
	WITHIN 2 HOURS AFTER THE SAFETY INCIDENT
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.5.3.2.2
	PROVIDE WORK REQUEST STATUS
	WRITTEN
	WITHIN 5 WORK DAYS OF REQUEST
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.2.2
	PREPARE ACTUAL COST OF REPAIRS MEMO
	WRITTEN
	WITHIN 10 WORK DAYS OF RECEIPT
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.2.5
	RECOMMEND SUPPLY STOCKAGE LEVELS
	WRITTEN
	WITHIN 15 WORK DAYS IF STOCKAGE & REORDER POINT LEVELS ARE HIGHER THAN DEMAND SUPPORTED
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.2.5
	PERFORM DOCUMENT REGISTER RECONCILIATION
	FORT McCOY RECONCILIATION WORK SHEET
	IAW ESTABLISHED SUSPENSE DATE
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.3.2.6
	PREPARE AOAP DATA & REPORTS
	WRITTEN
	MONTHLY & QUARTERLY
	IAW AR 750-1 & DA PAM 738-750
	CONTRACTING OFFICER OR COR

	C.5.3.2.8
	PROVIDE FINDINGS ON MAINTENANCE DISCREPANCIES
	DA FORM 2404 & DA FORM 2407
	WITHIN 1 WORK DAY AFTER COMPLETING INSPECTION
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.2.12
	PREPARE ECODs & ACODs
	DA FORM 2407
	IAW ESTABLISHED SUSPENSE DATE
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.5.3.2.12
	PERFORM TECHNICAL INSPECTIONS TO DETERMINE CONDITION CODE
	WRITTEN
	WITHIN 2 WORK DAYS OF EQUIPMENT RECEIPT
	UPON REQUEST
	CONTRACTING OFFICER OR COR & IPBO

	C.5.3.2.12
	DEMILITARIZE ITEMS
	WRITTEN
	WITHIN 3 WORK DAYS
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.2.13
	PREPARE COST ESTIMATES
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.5.3.2.16


	PROVIDE JUSTIFICATION WHEN REQUESTED WORK IS BEYOND THE MAINTENANCE CAPABILITY OF THE CONTRACTOR
	WRITTEN
	N/A
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.2.16
	PREPARE WORK ORDER TO COMMERCIAL ACTIVITY
	WRITTEN
	N/A
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.3.1
	CONDUCT LOGISTICAL ANALYSIS
	WRITTEN
	WITHIN 1 WORK DAY OF REQUEST
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.5.3.3.2
	PROVIDE OUTPUT DATA FROM AUTOMATED PROPERTY BOOK
	AIS GENERATED
	WITHIN 5 WORK DAY OF REQUEST
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.5.3.3.2
	PROCESS DOCUMENTATION AND ACCOUNT FOR DEPOT LOANS OF EQUIPMENT
	WRITTEN
	WITHIN 5 WORK DAYS OF RECEIPT OF REQUEST
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.5.3.3.2
	PROCESS ACCOUNTABLE ITEMS ONTO PROPERTY BOOK
	WRITTEN
	WITHIN 2 WORK DAYS OF RECEIPT OF ITEM
	UPON REQUEST
	CONTRACTING OFFICER OR COR & IPBO

	C.5.3.3.2
	PREPARE & SUBMIT MONTHLY BILLING STATEMENT
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	UPON REQUEST
	CONTRACTING OFFICER OR COR & FT MCCOY DRM

	C.5.3.3.3
	APPOINT S&S MANAGER
	WRITTEN
	WITHIN 1 WORK DAY BPSD
	
	CONTRACTING OFFICER OR COR

	C.5.3.3.3
	DETERMINE ANNUAL REQUIREMENTS FOR EXPENDABLE AND NON-EXPENDABLE SUPPLIES, REPAIR PARTS, AND EQUIPMENT
	WRITTEN
	NLT 5TH WORKDAY FROM END OF EACH QUARTER
	QUARTERLY
	CONTRACTING OFFICER OR COR

	C.5.3.3.3
	PREPARE DA FORM 3161 FOR ACCOUNTABLE ITEMS
	DA FORM 3161
	IAW AR 710-2
	AS REQUIRED
	CONTRACTING OFFICER OR COR & IPBO

	C.5.3.3.3
	PROVIDE DISPOSITION RECOMMENDATION
	WRITTEN
	NLT COB EACH FRIDAY
	WEEKLY
	CONTRACTING OFFICER OR COR

	C.5.3.3.3
	PREPARE CLASS V PAPERWORK
	DA FORM 581
	N/A
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.5.3.3.3


	PREPARE & PROCESS TURN-IN DOCUMENTS
	DA FORM 3161 & DA FORM 2407
	IAW ESTABLISHED SUSPENSE DATE IN PWS
	AS REQUIRED
	CONTRACTING OFFICER OR COR & IPBO

	C.5.3.3.3


	REPORT EXCESS ADPE
	WRITTEN
	N/A
	AS REQUIRED
	CONTRACTING OFFICEROR COR & IPBO

	C.5.3.3.3


	PROVIDE RECOMMENDATIONFOR “COMPUTERS FOR SCHOOLS” PROGRAM
	WRITTEN
	N/A
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.3.3


	PROVIDE RECOMMENDATIONS ON WHETHER NONSTANDARD AND COMMERCIAL-TYPE SUPPLIES SHOULD TO BE REQUISITIONED
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.5.3.3.3


	PROVIDE RECONCILIATION STATUS REPORTS
	WRITTEN
	WITHIN 5 WORK DAYS OF COMPLETION
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.3.3.3


	PROVIDE RECOMMENDATION ON DISPOSITION OF UNSERVICEABLE REPAIRABLE ASSETS ON HAND IN THE WAREHOUSE
	WRITTEN
	NLT 1ST WORK DAY OF EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR & IPBO

	C.5.3.3.3


	SUBMIT INVENTORY RESULTS
	WRITTEN
	WITHIN 5 WORK DAYS OF COMPLETION
	IAW AR 190-11, AR 710‑2 & DA Pam 710‑2‑1
	CONTRACTING OFFICER OR COR & IPBO

	C.5.3.3.4
	PROVIDE RECOMMENDATION FOR THE DISPOSAL OF EXCESS, OBSOLETE, OR CONDEMNED-NON-REPAIRABLE ITEMS
	WRITTEN
	NLT THE LAST WORK DAY OF EACH QUARTER
	QUARTERLY
	CONTRACTING OFFICER OR COR & IPBO

	C.5.3.3.4.1
	PREPARE REPORTS OF DISCREPANCIES
	SF 364
	N/A
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.5.3.3.4.1
	MAINTAIN SHIPMENT LOG
	WRITTEN
	N/A
	SUBMIT DAILY
	CONTRACTING OFFICER OR COR

	C.5.3.3.5
	SUBMIT CLASS I INVENTORY RESULTS
	WRITTEN
	NLT 1ST WORK DAY OF EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.3.3.6.6
	CERTIFY BMFSP & RMFSP TRAINING
	WRITTEN
	N/A
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.3.6.11

C.5.3.5.2.3.6
	PREPARE MONTHLY FUEL SUMMARY REPORT
	DA FORM 4702-R
	LAST WORK DAY OF EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.3.3.6.11
	PREPARE SF 361
	SF 361
	WITHIN 2 WORK DAYS OF RECEIPT
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.3.6.11
	PERFORM INVENTORY ADJUSTMENTS
	WRITTEN
	NLT THE LAST WORK DAY OF EACH MONTH & WITHIN 5 WORKDAYS OF COMPLETION
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.3.3.6.11
	PREPARE PETROLEUM STORAGE FACILITIES REPORT
	DA FORM 5411-R
	IAW ESTABLISHED SUSPENSE DATE
	UPON REQUEST FROM USAPC
	CONTRACTING OFFICER OR COR

	C.5.3.3.6.11
	SUBMIT FUEL BILLING SYSTEM DISCREPANCIES
	WRITTEN
	WITHIN 5 WORK DAYS OF DISCOVERY
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.5.3.3.6.12
	ESTABLISH FIRE PLAN FOR BMFSP & RMFSP
	WRITTEN
	IAW AR 420-90
	AS CHANGES OCCUR
	CONTRACTING OFFICER OR COR

	C.5.3.3.7.6
	REPORT EXCESS STOCKS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	QUARTERLY
	CONTRACTING OFFICER OR COR

	C.5.3.3.7.8
	PREPARE REPORT ON MISSING CLASS V
	VERBAL & WRITTEN
	VERBAL AT ONCE UPON DISCOVERY/ WRITTEN WITHIN 24 HOURS AFTER DISCOVERY
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.5.3.3.7.8
	SUBMIT ASP INVENTORY RESULTS
	WRITTEN
	WITHIN 5 WORK DAYS
	QUARTERLY OR AS DIRECTED
	CONTRACTING OFFICER OR COR

	C.5.3.3.7.8
	PREPARE LIGHTNING PROTECTION SYSTEMS REPORT
	WRITTEN
	WITHIN 5 WORK DAYS AFTER COMPLETION
	BI-ENNIAL IAW AR 385-64 & DA PAM 385-64
	QASAS

FHL SAFETY OFFICE

	C.5.3.3.7.8
	PREPARE VISUAL MAGAZINE & LIGHTNING REPORT
	FHL FORM (UNNUMBERED)
	WITHIN 5 WORK DAYS AFTER COMPLETION
	SEMI-ANNUAL IAW SB 742-1
	QASAS

	C.5.3.3.7.8

C.5.4.2.2

C.5.4.2.4

C.5.4.3.2.2

C.5.4.4.4
	PREPARE INSPECTION RESULTS REPORT
	VERBAL & WRITTEN
	VERBALLY WITHIN 1 HOUR / INFORMAL WRITTEN REPORT WITHIN 24 HOURS & FORMAL WRITTEN REPORT WITHIN 72 HOURS
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.5.3.3.7.11.1
	INCLUDE ASP SAFETY REQUIREMENTS INTO SAFETY PLAN
	WRITTEN
	AT PSD
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOT TO CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.5.3.3.7.11
	CORRECT QASAS & FIRE DEPARTMENT DEFICIENCIES
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.5.3.3.7.12.2
	ALTERNATE ASP SCHEDULE
	WRITTEN
	AT LEAST 30 DAYS PRIOR TO SCHEDULED CLOSURE
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.5.3.3.8
	PREPARE GSA SERVICES REPORT
	GSA FORM 3478
	NLT 10TH OF EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.3.3.8
	PREPARE GSA MILEAGE REPORT
	AIS GENERATED
	NLT LAST WORK DAY OF EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.3.3.8
	PREPARE REIMBURSEMENT REPORT
	SF 1080
	NLT 1ST WORK DAY OF EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.3.3.8
	PREPARE LETTER FOR GSA VEHICLE PLATES
	WRITTEN
	N/A
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.3.9
	REPORT EQUIPMENT STATUS
	SAMS GENERATED
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUESTED
	CONTRACTING OFFICER OR COR

	C.5.3.4
	FORWARD SHIPPING DOCUMENTS
	COPIES OF INVOICES, BILLS OF LADING, AND HAZMAT SHIPPING DOCUMENTS
	UPON COMPLETION OF TRIP
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.1.2
	PREPARE COMMERCIAL REPAIR REPORT
	DA FORM 3953
	N/A
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.1.4
	PREPARE DAILY SAMS BUDGET REPORT
	SAMS GENERATED
	N/A
	DAILY
	CONTRACTING OFFICER OR COR & FT MCCOY DRM

	C.5.3.5.2.1.7
	PREPARE WORK ORDER STATUS & PARTS LISTING REPORT
	SAMS GENERATED
	N/A
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.1.8
	PREPARE WEEKLY MAINTENANCE SUMMARY
	SAMS GENERATED
	N/A
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.1.9
	PREPARE MONTHLY MAINTENANCE REPORT
	SAMS GENERATED
	N/A
	UPON REQUEST
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.1.10
	PREPARE MONTHLY USARC REPORT (USARC 17R)
	SAMS GENERATED
	NLT 5TH OF EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.1.11
	PREPARE WEEKLY MMDS-EMIS REPORT
	SAMS GENERATED
	NLT THAN COB EACH WEDNESDAY
	WEEKLY
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.3.3
	PREPARE QUARTERLY ARMS REPORT
	SPBS GENERATED
	NLT LAST WORK DAY OF EACH QUARTER
	QUARTERLY
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.3.4
	PREPARE ANNUAL BCE PROGRAM REPORT
	EXCEL SPREAD SHEET
	NLT LAST WORK DAY OF SEP
	ANNUALLY
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.3.6
	PREPARE MONTHLY FUEL SUMMARY REPORT
	DA FORM 4702-R
	NLT LAST WORK DAY EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.5.1
	PREPARE MONTHLY MILEAGE REPORT
	ELECTRONIC SUBMISSION THROUGH MILEAGE EXPRESS
	NLT 20TH EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.5.2
	PREPARE WARRANTY / RECALL REPORT
	WRITTEN
	UPON COMPLETION OF WORK
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.3.5.2.5.3
	PREPARE ANNUAL VEHICLE REPLACEMENT REPORT
	WRITTEN
	NLT 15 APRIL
	ANNUALLY
	CONTRACTING OFFICER OR COR

	C.5.4.2.3.2

C.5.4.6.5.1.2
	PERFORM ANNUAL GROUND POINT INSPECTION
	FHL FORM (UNNUMBERED)
	NLT 30 SEP
	ANNUAL
	CONTRACTING OFFICER OR COR & FHL SAFETY

	C.5.4.3.1
	MAINTAIN ENVIRONMENTAL REVIEW DATABASE
	WRITTEN
	N/A
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.3.2.2.5
	PREPARE HW TURN-IN DOCUMENTS (CHWF)
	DTSC Form 8022A

DA FORM 1348-1A

FHLFORM

2-8

FHL FORM 2-9

FHL FORM 2-11

FHL FORM 2-12

FHL FORM 2-20
	N/A
	AS REQUIRED
	HAZARDOUS WASTE PROGRAM MANAGER

	C.5.4.3.2.2
	PREPARE INPUT TO ANNUAL CHEMICAL INVENTORY
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	ANNUAL
	FHL SAFETY OFFICE

	C.5.4.3.2.2
	PREPARE UPDATE TO FHL REG 420-25
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	ANNUAL
	CONTRACTING OFFICER OR COR

	C.5.4.3.2.2
	PREPARE UPDATE TO FHL REG 200-1
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	ANNUAL
	CONTRACTING OFFICER OR COR

	C.5.4.3.2.2
	PREPARE RESULTS OF REVIEW OF FHL BUSINESS RESPONSE PLAN & INSTALLATION SPILL CONTINGENCY PLAN & THE FHL SPILL PREVENTION, CONTROL, AND COUNTERMEASURE PLAN
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	ANNUAL
	CONTRACTING OFFICER OR COR

	C.5.4.3.2.2
	PREPARE SF 1034
	SF 1034
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

HAZADOUSE WASTE  PROGRAM MANAGER

	C.5.4.3.2.2
	PREPARE POLICIES & PROCEDURES FOR  IMPLEMENTING THE MILITARY MUNITIONS RULE
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.3.2.2
	PREPARE HW MONTHLY INSPECTION RESULTS
	FHL FORM 2-14
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.3.2.2.16
	UPDATE FHL SEWAGE SPILL CONTINGENCY AND RESPONSE PLAN
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.3.2.2.23
	PREPARE & SUBMIT FUNDING REQUESTS FOR SPILLS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.3.2.2.23
	PREPARE & SUBMIT SPILL INCIDENT REPORT & MAINTAIN SPILL LOG
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.3.2.2.23
	PREPARE & SUBMIT FHL FORM 2-19
	FHL FORM 2-19
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.3.2.3.1
	PROVIDE PROGRAM RECOMMENDATION
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.4.3.1
	MAINTAIN FUEL OIL DELIVERY RECORDS
	WRITTEN
	NLT LAST WORK DAY OF EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.4.4.4
	UPDATE FHL PEST CONTROL PLAN
	WRITTEN
	LAST WORKDAY OF PSD ANNIVERSARY MONTH
	ANNUAL REVIEW & 30 CALENDAR DAYS PRIOR TO IMPLEMENTING CHANGES
	CONTRACTING OFFICER OR COR & USACHPPM

	C.5.4.4.4
	PROVIDE INPUT TO FHL SCP
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.4.4
	PROVIDE CHEMICAL INVENTORY
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	ANNUALLY
	CONTRACTING OFFICER OR COR, FHL FIRE AND EMERGENCY SERVICES DIVISION AND LEA

	C.5.4.4.4.3
	PROVIDE RECOMMENDATION FOR PEST CONTROL ITEMS STOCKED AS PART OF FHL SELF-HELP PROGRAM
	WRITTEN
	PRIOR TO STOCKAGE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.5.3
	PREPARE LOST OR STOLEN KEYS REPORT
	VERBAL & WRITTEN
	VERBAL WITHIN 1 HOUR / WRITTEN WITHIN 24 HOURS
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.6.1
	REVISE STOCKAGE LIST
	WRITTEN
	NLT 15 MAR
	ANNUALLY
	CONTRACTING OFFICER OR COR

	C.5.4.6.2
	CONDUCT SPECIAL STUDIES
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.6.2
	CONDUCT LOGISTICAL ANALYSIS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.6.2
	CONDUCT RISK ANALYSIS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.6.2
	CONDUCT PERFORMANCE WORK LOADS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.6.2
	PROVIDE MASTER PLANNING DOCUMENTS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.6.3.3
	PREPARE CORRESPONDENCE
	WRITTEN
	IAW AR 25-50
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.6.3
	PREPARE BRIEFING SLIDES
	POWER-POINT SLIDES
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.4.6.3
	PREPARE BUDGET
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	ANNUALLY & QUARTERLY UPDATES
	CONTRACTING OFFICER OR COR

	C.5.4.6.5.1.1
	PREPARE BACKFLOW PREVENTION RESULTS
	WRITTEN
	1 FEB
	ANNUALLY
	CONTRACTING OFFICER OR COR

	C.5.4.6.5.1.3
	REVIEW PACIFIC GAS AND ELECTRIC ENERGY BILLS
	WRITTEN
	NLT 1ST OF EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.4.6.5.1.4
	MONTHLY REVIEW OF PROPANE BILL
	DA FORM 250
	NLT 5 DAYS AFTER RECEIPT OF DELIVERY
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.5.4.6.5.1.6
	PREPARE MONTHLY REPORT TO DEPARTMENT OF ENERGY
	RADDS GENERATED
	NLT 1ST OF EACH MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.4.6.5.3.1
	PREPARE ANNUAL PEST MANAGEMENT MAINTENANCE RECORD
	DA FORM 1532-1
	NLT 31 OCT
	ANNUALLY
	CONTRACTING OFFICER OR COR

	C.5.4.6.5.3.2
	PREPARE ANNUAL PESTICIDE USAGE REPORT
	WRITTEN
	IAW ANNUAL GUIDANCE
	ANNUALLY
	CONTRACTING OFFICER OR COR

	C.5.4.6.5.5.1
	PREPARE BIANNUAL HW DISPOSAL FEE REPORT
	WRITTEN
	NLT 28 FEB  AND 31 AUG
	BIANNUAL
	CONTRACTING OFFICER OR COR

	C.5.4.6.5.5.2
	PREPARE ANNUAL VERIFICATION QUESTIONNAIRE REPORT
	FORMAT PROVIDED BY DTSC
	NLT 31 JUL
	ANNUAL
	CONTRACTING OFFICER OR COR

	C.5.4.6.5.5.3
	PREPARE BIENNIAL HAZARDOUS WASTE REPORT
	FORMAT PROVIDED BY DTSC
	NLT 1 MAR 04
	BIENNIAL
	CONTRACTING OFFICER OR COR

	C.5.4.6.5.5.4
	PREPARE QUADRENNIAL HAZARDOUS WASTE REPORT
	FORMAT PROVIDED BY DTSC
	NLT 1 SEP 04
	EVERY 4 YEARS
	CONTRACTING OFFICER OR COR

	C.5.4.6.5.5.5
	PREPARE ANNUAL HAZARDOUS WASTE & CHEMICAL REPORT
	WRITTEN
	NLT 20 OCT
	ANNUALLY
	CONTRACTING OFFICER OR COR & FHL SAFETY OFFICE

	C.5.4.6.5.5.6
	PREPARE ANNUAL IONIZING & NON-IONIZING INVENTORY
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	ANNUALLY
	FHL SAFETY OFFICE

	C.5.4.6.5.5.7
	PREPARE ANNUAL CONFINED SPACE INVENTORY
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	ANNUALLY
	FHL SAFETY OFFICE

	C.5.4.6.5.6
	DATA CALLS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.2.4
	PROVIDE REQUESTED INFORMATION
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.2.5
	DEVELOP AUTOMATION STATEMENTS OF WORK
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.3.1
	REPORT AUDIT ABNORMALITIES
	WRITTEN
	WITHIN 1 WORK DAY
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.3.2
	ANALYZE  NETWORK SECURITY INCIDENTS
	WRITTEN
	WITHIN 8 HOURS OF COMPLETED ANALYSIS
	PER OCCURRENCE
	CONTRACTING OFFICER OR COR

	C.5.5.3.3
	SUBMIT REPORT OF VIRUS-RELATED INCIDENT
	WRITTEN
	WITHIN 24 HOURS OF VIRUS DISCOVERY
	AS NEEDED
	CONTRACTING OFFICER OR COR

	C.5.5.4
	PREPARE & REVISE RECORD & AS-BUILT DRAWINGS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.4
	UPDATE DRAWINGS & RECORDS
	WRITTEN
	WITHIN 2 WEEKS OF COMPLETION OR REQUEST
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.6.1
	PREPARE MIGRATION PLAN
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.6.1


	PREPARE REPORT ON VENDOR MAINTENANCE PERFORMANCE
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.6.1


	PROVIDE RECOMMENDATION ON REQUIREMENTS FOR ACCREDITATION UPDATES AND REVISIONS
	WRITTEN
	WITHIN 30 DAYS OF REQUEST
	AS REQUESTED
	CONTRACTING OFFICER OR COR

	C.5.5.6.7
	PROVIDE RECOMMENDATIONON BACK UP EXPANSION REQUIREMENTS
	WRITTEN
	WITHIN 5 WORK DAYS
	WHEN BACK-UP REACHES 85% CAPACITY
	CONTRACTING OFFICER OR COR

	C.5.5.8.3
	PROVIDE RECOMMENDATIONFOR REPLACEMENT AND UPGRADING OF EQUIPMENT AND INFRASTRUCTURE
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.8.5


	SUBMIT RECEIVING REPORTS ON CUSTOMER BILLS
	WRITTEN
	WITHIN 2 WORK DAYS OF RECEIPT
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.5.8.7
	PROVIDE RECOMMENDATION FOR FREQUENCY ALLOCATION AND APPROVAL
	WRITTEN
	N/A
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.9.1.2
	PUBLISH FHL PAM 25-30
	WRITTEN
	LAST WORKDAY OF PSD ANNIVERSARY MONTH
	ANNUAL REVIEW AND WITHIN 30 CALENDAR DAYS OF CHANGE IMPLEMENTATION
	CONTRACTING OFFICER OR COR

	C.5.5.9.1.2
	PUBLISH FHL DIRECTORY OF KEY PERSONNEL
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	SEMI-ANNUALLY
	CONTRACTING OFFICER OR COR

	C.5.5.9.1.2
	PROVIDE RECOMMENDATION FOR NEW AND REVISED HARDCOPY AND ELECTRONIC FORMS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.9.2
	PREPARE REQUEST FOR ADDITIONAL OR TO REMOVE EXCESS COPIERS
	DD FORM 282


	N/A
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.9.2
	COMPILE COPIER READINGS
	WRITTEN
	NLT 5TH WORK DAY
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.5.9.2
	PREPARE ACCOUNT CHARGES BY UNIT
	WRITTEN
	N/A
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.9.3
	PREPARE REQUEST TO SEND DOCUMENTS TO THE DEFENSE AUTOMATION AND PRODUCTION SERVICE
	WRITTEN
	IAW CUSTOMER REQUIREMENTS
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.10.1.1
	PROVIDE INFORMATION FOR PBAC
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.5.10.2.1
	PREPARE MONTHLY LISTINGS OF USAGE CERTIFICATION
	WRITTEN
	NLT 15TH OF FOLLOWING MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.5.10.2.4
	PREPARE MONTHLY PRINTING ACCOUNTS RECEIVABLE REPORT
	SPREAD SHEET
	NLT 5TH WORK DAY OF THE MONTH
	MONTHLY
	CONTRACTING OFFICER OR COR

	C.5.5.10.2.5
	DATA CALLS
	WRITTEN
	IAW ESTABLISHED SUSPENSE DATE
	AS REQUIRED
	CONTRACTING OFFICER OR COR

	C.5.5.10.3
	PROVIDE RECOMMENDATIONFOR APPROVAL OR DISAPPROVAL OF CAPR
	WRITTEN
	N/A
	AS REQUIRED
	CONTRACTING OFFICER OR COR
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